YTBEPXKJIEHO

Ipencenaresem IlpaBiaenus

AO Bank «Pa3sutue - CToanmna»
IMpuka3 Ne 270601/opr ot 27 urons 2022r.
(neiictBue ¢ 08.07.2022r.)

INPABWIA JUCTAHIIMOHHOTI'O BAHKOBCKOI'O OBCJIY’KUBAHUA ®PU3NYECKUX JINI]

1. TEPMMHBI 1 OTIPEAEJEHUSA

AyTtenTuduKanus — npouexypa NpOBEPKH COOTBETCTBUS BBeAEHHOTO KiMEHTOM NTOTHMHA M Mapois K JOTUHY U
napoiio B 6a3e nannsix cepuca «FAKTURA.RU», ynocrosepenne npaBomoynoctu odpamenust Kinuenra B bank,
B TOM YHCJIC JIsl COBEPIICHUS OTIepaIiid U/IITH MOTyYeHUs1 HH(OpMAIK 10 cUeTaM U poykraM B baHke B opske,
peaycMOTpeHHOM fqoroBopom J1b0.

Bbank — AxmmonepHoe obmiectBo bank «Pa3purue-CTomutia.

Bpemennslii maposb — UPpPOBOIi KO/, BBICEUTaeMbIN B Buie SMS-coo0menus Ha HoMep MOOMIILHOTO TenedoHa,
npenoctasiaeHHbli Kinnentom npu 3akmouenun gorosopa b0, Mcnonb3yeTcs mpy IepBOM BXOAE B CUCTEMY, U B
ciryyae ecnu KimeHt 3a0bu1 cBoit maposb. SMS-coolieHne coJepKuT, KpoMe caMoro BpEMEHHOTO MapoJisi, CPOK
ero JNeHCTBHs, B TeueHHe KoToporo KimeHTy HeoOXOAMMO caMoCTOsTeNbHO BoiiTm B CHCTeMy W CMEHHTH
BPEMEHHBIN Mapoib Ha MOCcTOSIHHBIHN [Tapons.

JAucranuuonHoe OankoBckoe obcayxuBanue (AbO) B cucreme «UutepHer-6ank «FAKTURA.RU» -
npenocrabienne bankom KiMeHTY BO3MOXXKHOCTH CaMOCTOSITENLHO (QOpPMHUpPOBATH M TepenaBaTh B baHk 1o
TEJIeKOMMYHHKAIIMOHHBIM KaHajaM OOILEero Mmojb3oBaHUs pacropsbkeHus mo Cuery m oOMeHHMBaThCs ¢ bankom
WHPOPMALMOHHBIMU COOOIIEHUSMH, B TOM YHCJIE OCYLIECCTBIISATH IEPEBOJBI ACHEXKHBIX CPEACTB B MOJB3Y
3apeructprpoBaHHbix B Cucreme [locTaBmnKkoB.

JIoroBop IHCTAHIIMOHHOIO OaHKOBcKOro oocayxuBanusi (Jorosop JABO) — morosop Mexay bankom u
KnuentoMm, 3akmiodeHHBIH mmyTeM mnpucoenuHeHust Knumenta k IlpaBunmam uctaHunnoHHOro OaHKOBCKOTO
oOcyXuBaHUS (PU3MUECKUX JIHII.

3asiBjleHHe O TMPUCOeAMHEHUM — 3asBICHHE O MPUCOCAMHEHMHM K HacTosmmM llpaBuiam, cocTaBieHHOE IO
dhopme, ycTaHOBICHHON BaHKOM.

HNnentudukamusi — ycraHoBiieHne JmuHoctn Kimenrta (moBepenHoro Jymma KimeHTta) mpu ero oOpamieHud B
Bank juis coBepiieHHss GAaHKOBCKUX OTepanyi Wiu noiydeHus uHdopMarmu no cdyeram KimeHta B mopsjke,
peayCMOTpEHHOM noroBopoM J1BO.

KaneHnT — pusnueckoe auiio, 3akmouusiiee ¢ bankom gqorosop J150.

Komnpomeranus — hakt 10CTyIa moCTOPOHHETO JIUIIA K 3aIIUIIaeMON HHPOPMAIHH, a TAKXKe [T0I03PEHIEe Ha HETO.
JloruH — yHUKabHAasl TOCIEA0BATEIbHOCTh CUMBOJIOB, HCIIONB3yeMast A uaeHTudukanun KnueHTa mpu Bxoge
B cuctemy MHTepHET-0aHK TSI (PU3MICCKUX JIUIL.

Homep MoomnbHoro tejedona — Homep MmoouisHoro tenedona Kinuenra, ykasanusiii KieHTOM B 3asBICHHH O
MPUCOCTMHEHUH WK B IPEJOCTaBICHHOM B JanbHeleM B bank 3asBnennn 00 M3MEHEHUH TapaMeTpOB JOCTyMa B
Cucremy MHTepHET-0aHK A1 (PU3UUECKUX JIULI,

Omneparop cepBuca «FAKTURA.RU» - 3A0 «bummunarossnii nentp» (MHH 5401152049, OI'PH
1025400512400, 630055, HoBocubupckas odsacts, ropox HoBocubupck, ynuma Mycer Jxamuns, qom 11, oduc
218, ten.: +7(495) 925-95-00), ocymecTpisiomee HHPOPMAIMOHHOE M TEXHOJIOTHUeCKoe oOcmyxuBanue Kinenrta
u banka B pamkax cepuca «K FAKTURA.RU».

MMapous — yHUKanbHBIH HA0OpP CUMBOJIOB, HCHOJIB3YEMBII B IIape C IOTUHOM JJIsl 10cTyna B cucteMy VHTepHeT-
OaHk a5 Qusnyeckux Jull. 1lapoas MHOTOKpPaTHOrO MCMOJB30BaHUs 3aiaeTcst KIMeHTOM caMOCTOATENBEHO Cpasy
MOCJIe YCIENHOTO BBOJIa BPDEMEHHOT'O TIAPOJIsL.

MocTaBmMK — MOPUINYECKOE JHWIO WM WHIUBHIYAIBHBIA TpPEANPHHAMATENb, HA OCHOBAaHHH JIOTOBOpa C
OmnepaTtopoM OCYIIECTBISIOIIMK pealnn3aldio TOBapoB (paldoT, yciayr, WMMYyIIeCTBEHHBIX mpaB) Kimenraw,
MPOM3BOSAIINM OIJIATy TOBapoB (padoT, yciryr, HMyIIecTBeHHBIX TpaB) [locTaBmuka ¢ ucnonp3oBanrnem Cepuca.
IMpaeuaa JucTaHUHOHHOTO GaHKOBCKOT0 od0cayxuanus (IIpaBuia) — HacrosMe TpaBUiia, ONMPEEISIONINE
MOPSAZOK paboTel cucTeMbl MHTepHEeT-0aHK i (U3MYECKHUX JIHI, a TakkKe MOPAAOK B3amMoJeicTBusa banka u
Knuenra B paMKax JaHHOW CUCTEMBI.

Pa3oBblii maposib —yHUKaJIBHBI HA0Op CHMBOJIOB, HCIOJIB3YEMBI B LENAX ayTeHTH(UKALUUK KIUEHTa NpH
OCYILECTBIICHUM NEPEBOJOB NCHEXHBIX CPEICTB C HCIOJIb30BaHHUEM CHCTeMbl MHTepHeT-0aHK, a Takke IpH
MTOATBEPKACHUH KIIMEHTOM IpaBa J0CTyMa K cucreMe MHTepHeT-0aHkK.

PazoBsrii mapoins npeaocTaBisercs KineHty Ha HoMep MoOmiIbHOro TenedoHa, npeaocTaBicHHbIN KinenToM mpu
3akmoueHnu noroopa b0, B Buge SMS-coo0menns i yBeJoMIIeHHsT Yepe3 MoounbHoe npuioxenue (PUSH-
YBEJIOMJICHUE), UMEET OrpaHHuYeHHBIH cpok JeiictBust (He Oonee 10 mmmuyt). JlroObie neiictBusi B Cepsuce,
MO TBEpKIeHHbIe Pa30BBIM MaposieM, CYMTAOTCS BHITIOJIHEHHBIMU KITMeHTOM JTMYHO.

PykoBoacTBO nosib30BaTesisi — pyKOBOACTBO MOJIb30BaTeNst IHTepHEeT-0aHK A7 PU3NYECKUX JIML, YTBEPKICHHOE
omeparopoM cepBruca <FAKTURA.RU».



Caiit banka - unpopmaunonnsii nopran banka B cetn VHTepHET, pacHoON0OKEHHBIH 10 AIEKTPOHHOMY afipecy
http://www.dcapital.ru/. Caiit banka comepxutT HHpOpPMAIMIO O OAHKOBCKHMX NPOAYKTaX W yciyrax baHka,
nercTytonux Tapudax, ycaoBusx 00CIyKMBaHHUs, a TAK)KE HHYIO HeoOXxoauMyro KireHTty nndopmaluro.
CepBuc «FAKTURA.RU» (CepBuc) — wuHPOPMAIMOHHO-TEXHOJOTHIECKANA CEPBUC, IO3BOJSIIOIIMKA €T0
YYaCTHHUKaM OpraHU30BaTh OOMEH JJIEKTPOHHBIMH JAOKyMeHTaMHu, SMS-cooGmenusmu, PUSH-yBegomnenusimy,
E-MAIL- coobmienusiMu 1 mpoueii M”HPpOpMaIuen.

Cucrema UnTepHeT-0aHK M ¢u3ndyeckux jmi (cucrema UHTepHeT-0aHK, CHCTeMa) — MHTETPUPOBAHHAS

aBTOMATH3MPOBaHHAsI CUCTEMA, pealIM3yIoNIasi TEXHOJIOTHIO IPeI0CTaBIeHUs] 0aHKOBCKHUX yciuyr Knuenram 0e3 ux

HEIMOCPEICTBEHHOTO BU3NTA B OaHK, U HCIIONIB3YyIomIast IHTepHET Kak Cpe/ICTBO KOMMYHHUKAIIUU Mexay KimeHToMm u

bankom. Cucrtema peanmsoana Ha 0Oaze Cepsuca «FAKTURA.RU», obecrieunBaromiero uHGOpMaIiOHHOE U

TEXHOJIOTHYECKOe B3auMoneiicTBue Mexny Kimentom m bankom. [Ina pabotsl B MHTEepHET-0aHKe HEOOXOIUMO

CTarMoHapHOe (KOMIMBIOTEp M HOYTOYK) WM MOOMIbHOE (cMapThOH WM IUIAHIIET) YCTPOHCTBO C JOCTYIIOM B

Wurtepuert. g nocryma B MIHTepHET-0aHK HA MOOMIBHOM YCTPOWCTBE PEKOMEHIOBAHO HCIIOH30BAThH MOOMIBHOE

npuiioxenue banka, onyoiaukoBanHoe B AppStore u Google Play. MoGuibHOE MpUIIoKeHNE TIO3BOJISIET OIYYHTh

JOCTYTI K OOJIBIIEN YacTH YCIIyT, AOCTYIHBIX B MIHTepHET-OaHKE.

Cuer - OankoBCcKHH cueT (Texkymuii cuer) KimenTa, Homep koToporo ykaszas B 3assineHun Kimenra.

Tapudwi — Tapuds Ha ycayru banka, npegocTapisieMble pU3MISCKUM JIHLAM, B KOTOPBIX YKa3aHbI Pa3Mepbl, CPOKH

U MOPSIIOK B3UMaHUs BO3HArpakaeHus banka 3a copepiuenue onepauuii 1yt KnueHTos, mpaBuia v MOpsAOK OIIAThI

Knmentom pacxonos banka, TuMUTH (MaKCUMalIbHbIE TUMUATHI) PACXOIOBAHMUS HAJTMUHBIX I€HEKHBIX CPEJICTB, HHBIE

ceeaenus u ycnosus. Tapuder AO bank «Pa3sutne-Cronuiiay pa3MenieHsl B Mectax oOciyxuBanus KineHTtos, a

TaKke B OOIIETOCTYITHBIX NCTOYHHKAX HH(opMaiu: Ha caiite banka B cetu MnTeprer - https://www.dcapital.ru.

YBenomienne 06 onepauuu — nHhpopmrpoanue KimeHTa 0 COBEpIICHUH KaXIOHW OTEpaIy C UCIIOJIL30BAHUEM

3NIEKTPOHHOTO CPEICTBA IUIaTeXa B MOPAIAKE, YCTAHOBICHHOM HacTosimumu [IpaBuiamu.

JuexrporHoe cpencTio miarexa (ICII) - cpeacTso u (WiK) cnocod, MO3BONSIONINE KIUCHTY baHka cOCTaBIATH,

YAOCTOBEPATh M TepelaBaTh PACHOPSHKEHHS B IIEJSAX OCYIIECTBICHHUS MEPEeBOAA JCHEKHBIX CPEACTB B paMKax

MPUMEHAEMBIX (OpM OE3HAIMYHBIX pPACYETOB C HCIONB30BAHHEM HH(DOPMAMOHHO-KOMMYHHKAIIMOHHBIX

TEXHOJIOTHH, 3JIeKTPOHHBIX HOCHUTENEH HHPOPMALMH, B TOM YHCJIE TIATEXHBIX KapT, a TAK)KE WHBIX TEXHHYECKHX

YCTPOKCTB.

JyekTpoHHbIi K0kyMeHT (/) — noKyMeHT, chOpMHUPOBAHHBIN C HCIIOIB30BAaHHEM CHCTEMBI MIHTEepHET-0aHK H

coJiepKalluii B AJIEKTPOHHON Qopme pacnopsbkeHre Knuenta baHKky Ha coBeplieHHWe omepaunuii MO cueTam

Knuenrta unu UHBIX onepanuii.

2.  OBLIHME NOJIOXKEHUA

2.1. Hacrosmue IIpaBuna, 3assiacaue, Tapudsl, PykoBOACTBO MMOJIb30BaTEIs] B COBOKYITHOCTH SIBJISIOTCS
noroeopoM [IBO W ycTaHaBNIMBAaIOT TpaBHja W TOJOXKEHUS, pEryaupyloue npeaocrasieHue bankom
yeyr JIBO nocpenctBoM cuctemsl UHTEpHET-0aHK.

Hacrosmue ITlpasuna u Tapudsl pasmeniensl Ha oduiuaisHoMm caiite banka B cetn «lHTepHeT™ M B

nojpaszzieneHusx banka.

I[MpaBmna cepuca «<FAKTURA.RU», pacnionoxensl B cetu MHTEpHET 10 aapecy: https://cft.group/contracts/.

PykoBocTBO mois3oBarelis oneparop cepsuca «<FAKTURA.RU» pasmeraer Ha caiite www.faktura.ru.

KnmeHT cunTaercst 03HaKOMIICHHBIM C OITyOJIMKOBaHHOW MH(OpMAIeld ¢ MOMEHTa, C KOTOPOro HH(POpMAIIUs

JOCTYIHA JJI51 KITHEHTOB.

2.2. 3axmouenue JloroBopa OCYIIECTBIISICTCS B MOPSAKE, MpeaycMOTpeHHOM cT. 428 I'pakgaHckoro kouekca
Poccuiickoii @enepanuu, myteM npucoeuHenns: KimeHTa B 11€J10M U TOJIHOCTHIO K [TpaBunaM nocpeacTsoM
nogaun B bank mognucanHoro Knmentom 3asBieHHs o mpucoeqUHEHHH 1O Qopme, coaepskamiercss B
[Mpunoxenun 1 x HacrosmmMm IlpaBunam, npu nuyHoil sBke Kimenrta B monpasnenenue banka.
[Moamuces KnuenTa B 3asgBlIecHUH TTOATBEPKIACT:

-  o3nakomsienue Kimenra ¢ nHactosmumu [IpaBunamu, a Takke BeIpaxkaeT cornacue Kinuenra ¢ tem, 4to
Hacrosimumu [IpaBunamu OyayT perynupoBathesi mpaBooTHomieHus banka u Knuenrta mo loroBopy
ABO;

— cornacue Kmuenra ¢ Tapudamu n npenocraBinenne Kimenrom banky mpasa 6€3 JOMOTHUTEIHHOTO
pacropspkerns Kimmenta cruceiBath co Cuera/CueroB KimeHra, moakmrodeHHOTO/-bIX K CucTteMme,
JeHeKHbIe cpeicTBa B oruiaTy Komuccuii banka 3a npenocrasnenue yenyr no Jlorosopy JAbO.

[IpaBa n ob6s3anHOCcTH banka n Knmenrta mo qoroopy JIBO Bo3HMKaIOT ¢ MOMEHTa 3aKIIOUEHUS JOTOBOPA

JBO. ®akr 3akmouenus morosopa JIbO moarBepxkmaeTcss OTMETKOM baHka 0 MpUHATHH, TMPOCTaBIsAEMO Ha

3asBJIIEHNH O IPUCOETUHEHHH.

He nonmyckaercsa 3axmouenue porosopa JIBO B monw3y Tperbero numa. He nomyckaercst ycTynka Ipas,

npuHagnexanux Kiuenty o norosopy bO.

2.3. BHecenue m3meHenuit u npomonHeHuid B llpaBmia, ocymectBisercss BaHKkoM B OJHOCTOPOHHEM MOPSIKE,
B TOM YHCIIe IyTeM yTBepxkaeHus bankom HoBo# pemakuun [IpaBun. M3menenus nqoBoxstcs bankom 1o
cBeneHus KitmeHra mocpeicTBOM yBeJoMIIeHHS He 1mo3aHee, yeM 3a 10 ([lecsaTs) KaneHaapHbIX JHEH 0 1aThl
BCTYIUICHHUSI B CHIJIy TaKUX M3MEHEHHWH. YBEIOMJICHHE OCYIIECTBISIETCS ITyTeM OIyOJIMKOBAaHUS Ha caiTe
banka. B cinywsae Hecormacus KimeHnta ¢ W3MEHEHMAMH W [JOMOJHEHUSMH, BHOCMMbIMH B IlpaBuia,
HOBO# penmaktueit [Ipasmn Kiment Brpase pactoprayTts gorosop Ab0O.



http://www.dcapital.ru/
http://www.faktura.ru/

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

Horosop HBO cunTaercs M3MEHEHHBIM, a W3MEHEHHUS U JomonHeHus B [IpaBuma, B ToM 4Ymcie HoOBas
penaknus IlpaBui, cunraroTcs npuHsaTbiMu KimenTtom, ecnu mo ucreduenun 10 ([ecsitm) xanmeHmapHBIX
JTHEH Tocie uX omyoarkoBanusi bankoM KimeHT MCEMEHHO HE 3asBHT O pacTopkeHnn porosopa JbO.
bank ompenenser ycioBus HCIONB30BaHUSA CUCTEMBbI MHTepHET-O0aHK, Mepbl 06e30MacHOCTH MpHU paboTe B
cucreme Mutepuer-06ank (IIpunoxenne 2 k HacrosumMm [IpaBuiam) ¥ JOBOAMT 3Ty HH(POPMAIHIO O
KiuenTa, B ToMm uncie g0 3akimrodenus norosopa b0, moOpIMH He 3anpemeHHbIMU CII0CO0aMu, B TOM YHUCIIe
ITyTeM OMyOIMKOBaHUS Ha caiite banka.

[Noaxmouenne Knunenra k cucteme VHTEpHET-0aHK OCYILIECTBISAETCS MPH YCIOBUU 3aKIIIOUEHHs JOrOBOpa

ABO, o3nakomnenust u npuHsatus Knuentom Hacrosiuux Ilpasun. Iloakmiodascs k cucteme MHTepHET-

O0ank, Kiment cormamaercs wucnonbs3oBaTh cepBuc «FAKTURA.RU» pmns oOMeHa 3IeKTPOHHBIMU

IOKyMeHTamMH ¥ uH(opMalueil ¢ baHkoM B mopsake ¥ Ha YCIOBUSX, ONpeAciEHHbIX [IpaBuinaMu cepprca

«FAKTURA.RU».

Cepsuc «FAKTURA.RU» obecnieunBaet uaeHTH(PUKALNIO, ayTEHTH()UKALIUIO 1 aBTOPU3ALNIO KITUEHTA TIPU

COCTaBJICHHH, YJOCTOBEPEHUH U TepeAade paclopsHDKEHUH B LIEISIX OCYLIECTBICHHUS MEPEBOAOB ACHEKHBIX

CPEJICTB C UCITOJIb30BaHuEM ceTH "MHTepHeT".

Omneparop cepeuca «<FAKTURA.RU» mpenocraBnser poctyn Kmumenty k cepsucy «FAKTURA.RU» u

ocyIIecTBIsIeT HH(POPMAIMOHHOE M TEXHOIOrnieckoe oocnyxuanue Kinenrta u banka B pamkax cepBuca.

Cepsuc «FAKTURA.RU» nocryren o agpecy wWww. dcapital.ru m www.faktura.ru.

bank ocymectBusier peructpanuio Kimenta (mpemocTaBiieHHE BO3MOXKHOCTH KiMeHTy WMCHOib30BaTh

cepuc «FAKTURA.RU» nans obmena wundopmanueii) B cepBuce «FAKTURA.RU». B mpouecce

peructpanuu baHk:

— OCYIIECTBISIET MPOBEPKY JOKYMEHTOB M MojsHOMouni Kimenra B o0beMe, TOCTAaTOUHOM IJIsi OTKPBITUS
cyeTa W ynpasieHus cieToM B baHke;

— 3akmovaet ¢ Kimmentom morosop /b0,

- oOecrnieunBaeT monydyenue KIIMEHTOM YHHMKalbHOIO JIOTMHA M Mapoiisi sl oOMEHa 3IIEKTPOHHBIMHU
JIOKyMEHTaMH 1 HH(popManuei.

— moxy4aeT oT Kinenra nHbopManuio o HoMepe MOOHIBLHOTO TenedoHa, afpece 3JIeKTPOHHOH MouThl (TIpu
HAJIUYUHN);

- mepenaet cBeAeHus o KimenTe, a Takke BblllieyKka3aHHY0 nHpopmarliuio B cepuc <FAKTURA.RU».

Bank camocTosiTenbHO omnpeaessieT Habop yciyr, K KOTopbiM KimeHTy MoxkeT ObITh IpeIocTaBlIeH AOCTYII, C

Y4ETOM TEXHUYECKHX BO3MOKHOCTEH M 3aKITI0YeHHBIX ¢ KIIneHTOM 10TOBOPOB.

Hoctyn Kmmenra x ycayram JIBO uepe3 cers MHTEpHET OCYIIECTBISETCS MPH YCIOBHU €TI0 YCICITHON

uAeHTHOUKAIMA M ayTeHTU(HUKALIUU HA OCHOBAHMHU JIOTMHA, MOJy4YeHHOro KIiHMeHTOM mpu 3aKiIoueHdu

norosopa JIBO, u maposns. B ciaygae 3 (Tpex) HeBepHBIX MONBITOK BBoaa Kirenrom JToruna u\nitm maposist mpu

Bxoie B CHCTEMY TOCTYIT aBTOMATHICCKH OJIOKHPYETCs ¥ OyIeT aBTOMAaTHIECKHU Pa30JIOKUPOBAH 10 UCTCUCHUH

BpEMEHH, yKa3aHHOTO Ha 3KpaHe. llocie mpeBblIeHHS MaKCHMAJIILHOTO KOJMYECTBAa IOCIENOBaTEIbHBIX

ONOKHMPOBOK, ycTaHOBIEHHBIX Cucrtemol, CucTeMa aBTOMAaTHYECKH NPHOCTAHABIMBACT OOCIy>KMBaHHUE

Kimenra. [ BozooHOBIEHUs O0cmyxuBanust Kiimenty HeoOXoauMo 0OpaTUThCS B moapasnencHue banka ¢

MUCbMEHHBIM 3asIBIICHHEM.

[Tpu nonkmouennu xk 15O Knuenty npenocrasinsieTcs moaHbINA JOCTYH KO BceM ero Cueram U K MHGOpMaLuu

no Kpeauram, kak yxe JIeMCTBYIOLIMM Ha MOMEHT 3akjtoueHus JloroBopa, Tak U K TeM, KOTopble KiineHnTom

OyayT OTKpBITH B baHke B ocieayomnemM.

Pacnopsoxennst Knuenra, nepeanHbie B 31€KTPOHHBIX JOKYMEHTaX (PacHopsKeHUSI O CIIMCAHUM JCHEKHBIX

CPEACTB, 3asBICHUS, 3asBKM) HAIpaBIsIOTCA BaHKy TOJNBKO MPH YCIOBUHU YCIEHIHOTO ITOATBEPKACHUS

onepanuii, coBepmeHHbx Kimmentom B cepuce «FAKTURA.RU», pa3oBeIMH mapoJisiMu, HalIpaBJIICHHBIMHU

Kmuenty omnepatopom cepuca «FAKTURA.RU» Ha HOMep MoOunbHOrO TenedoHa, MpeaoCTaBIeHHBIN

Knuentom u 3apeructpupoBanssiii bankoM npu 3akmodennu gorosopa JbO.

B cucreme MHTEpHET-0aHK HCIIONB3YETCS TOJIBKO OJMH HOMEp MOOHMIIBHOTO TenedoHa. Mi3MeHeHne HoMepa

MOOMIILHOTO TelieoHa OCYIECTBISIETCS TOJNBKO TPH JIMIHOM Bu3uTe KimenTa B mojapasaencuue banka u

nogaun 3aseienus 1o Gopme IIpunoxenns Ne 3.

B nensix ayrentudukanuu Knrenra npy ocymecTBIeHHN IEPEBOAOB JEHEKHBIX CPEICTB C UCIOIB30BaHHUEM

cucteMbl IHTepHET-0aHK, a TaKKe MPH HOATBEPKICHUH KIIMEHTOM NpaBa JOCTyna K cucteMe MHTepHeT-0aHk

MPUMEHSIIOTCSL TApOJI MHOTOpa3oBoro neiictus (Ilaponn) u ogHOpasoBbie Koabl oATBepKAcHUs (PazoBbie

Napoin).

PazoBerit maposs renepupyetcs cepsucoM «FAKTURA.RU» u:

— JIeHCTBUTEJICH HA MPOTHKEHUH OIPaHUYEHHOTO TIEPHO/Ia BPEMEHH;

— HWCIIONIb3yeTCs Ui TOATBEPXKIEHUS KIMEHTOM IpaBa AOCTyNa K cucreme MHTepHeT-O0aHK WIW I
MTOATBEPKIACHUS pacToOpsDKeHUS (HECKOIBKHUX PACIIOPsDKEHH) O Pa30BOM TepeBoJIe (Pa30BBIX MTEPEBOIAX )
JEHEXHBIX CPEICTB MJIM PAacHOpsLKEHHs (I0roBopa) O MEePHOANYECKUX MEepeBOax JIEHEKHBIX CPEACTB B
OTIpeIeTICHHYIO NIaTy W (WJH) TIEPHOA, MPH HACTYIUIEHHWH OTPEAETICHHBIX PacHOpsLKEHHEM (JIOTOBOPOM)
YCIIOBUH;

— OJIHO3HAYHO COOTBETCTBYET CEaHCY HCIIONb30BaHUS CHCTEeMbl HTEpHET-0aHK WM PacCHOpPSKCHUIO
(pacnopsbKeHUsIM, JIOTOBOPY), MOATBEPKIAaeMOMY (TIOATBEPKAAEMBIM) KIMEHTOM C HCIOJIb30BaHHEM
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cuctembl MIHTEpHET-0aHK;
— nmoBojguTtcs o KiueHTta o anpTepHaTHBHOMY cucTeMe VHTepHEeT-0aHK KaHaTy CBSI3Y,
Knuent cormamaercs ¢ Tem, 9TO Mapoiib M Pa3OBBIM MapOIb SIBIAIOTCA AaHAJIOTOM COOCTBEHHOPYYHOU
MOMANUCH. DJNEKTPOHHBIE JOKYMEHTHI, TIOJTBEPXKICHHBIC APOJISIMHA W/WIH PA30BBIM MapOJieM, MTPU3HAIOTCS
CropoHaMu paBHO3HAYHBIMH JOKYMEHTaM Ha OYMa)KHOM HOCHUTENIC M MOTYT CIYXUTh JOKa3aTeILCTBOM B
cyne.
CTOpOHBI TPHW3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecredeHus WHGPOPMAIIMOHHONW O€30MacHOCTH,
uCcTmoNib3yeMble Tpu  monkimoueHnn Kimenta x  yemyram JIBO w mpu  ocyliecTBICHHH OOMEHa
JJNIEKTPOHHBIMH JOKYMEHTaMH B cucreMe VIHTepHeT-0aHK, yka3aHHbIE B PyKOBOJACTBE ITOJIb30BaTEl,
JIOCTATOYHBI IJISl 3aIIUTBl OT HECAaHKIMOHMPOBAHHOTO JOCTYMa K TEPCOHANBHBIM JaHHBIM, CUeTaM M
onepauusaM Kinenta B cuctemMe, a TakKe MOATBEPXKACHUS aBTOPCTBA U MOMJIMHHOCTH 3JICKTPOHHBIX
JIOKYMEHTOB.
Kiment camoctosTensHO U 3a CBOIl cueT oOecreynBaeT MOAKIIOUYEHHE CBOUX BBIYHCIUTEIBHBIX CPEICTB K
cetu MHTEpHET, a Takke 00eCreurnBaeT UX 3allUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYHAa M BPEJOHOCHOTO
MPOrPaMMHOTO 00ECIICUCHUSI.
Bank caMmocTosSTEN HO OmpeAeNsieT TUIBI CUETOB W BHABI omeparuil u nHpopManuu, 1ocTymHble Kimenry.
Bank ucnonnsier pacnopsokenust KimueHra He mo3aHee padovero JHs, CICAYONIEro 3a THEM MOCTYIUICHUS B
bank CcOOTBETCTBYIOUIETO 3JICKTPOHHOIO JOKYMEHTA, 3a HCKJIIOYCHHEM CJIy4yacB BBIABICHUS OMEpalUid,
COOTBETCTBYIOIINX TPU3HAKaM OCYIIECTBICHHs IEpeBOAa JIEHEXKHBIX CpeAcTB 0e3 coryacusi Kiumenra.
DJeKTpOHHBIE JOKYMEHTBHI, TIOCTYNHBIINEe B baHK mociie OKOHYAHHS ONEPalMOHHOTO JHS, OQHUIHATBHO
YCTaHOBJICHHOTO baHKOM, CUMTAIOTCS IOCTYIMBITMMHE Ha CICAYIONUI pabounii ICHb.

2.18.1. B coorBerctBun ¢ denepanbHbiM 3aKkoHOM OT 27.06.2011 Ne 161-®3 «O HanMOHAIBHON IIATEKHOU

cucreme» bank m omepatop cepBuca «FAKTURA.RU» BHISBIAIOT oOmepanud, COOTBETCTBYIOITHE
MIPHU3HAKaM OCYLIECTBICHUs MIEPEBO/Ia ICHEKHBIX CPEACTB 0€3 coryacus KIHEHTA.

[Ipu3Haku OCyIIEeCTBICHUS IEPEBOIA ICHEKHBIX CPEJICTB O€3 COTIacus KIIMESHTa YCTaHABIUBAIOTCS baHkoM
Poccun u pasmeniarorcst Ha ero oQUIMAFHOM caiite B HH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW CEeTH
WurepHer 110 agpecy: WWW.cbr.ru.

2.18.2. HpI/I BBIAIBJICHHUU OIICPpAlIUU, COOTBCTCTByIOH.[eﬁ MNpu3HaKaM OCYHICCTBJICHUA MEPEBOJAa JCHCIKHBIX CPCACTB

0e3 cormacus KiIMeHTa, baHK 10 OCYIIECTBJICHUS CIIMCAaHUS JIEHEKHBIX CPEACTB co cyera KimeHra

IIPUOCTAaHABINBACT HUCIIOJIHCHHUEC pacropsaKCHUA (0] COBCpPIICHUU TaKoH ornepanuu, a TaK¥XKeE

NpPUOCTaHABIMBAECT MpeocTaBlicHue yeiuyr MHTepHeT-0aHK Ha CpoK He Oojiee IBYX pabovuX JHEH.

bank nocine BbINONHEHUA ASHCTBUN IO MPUOCTAHOBICHUIO UCIIOIHEHUS PACTIOPSKEHUS:

1) yeBenomisier KimeHTa 1Mo HOMepy MOOWIBHOTO TeledoHa W/WIH aapecy DJICKTPOHHOW TOYTHI,

npenoctaBieHHbIM KimenTtoM Banky npu 3akmouenuu goropopa JIBO, w/uinM mocpeacTBOM CHCTEMBI

Untepuer-6ank:

— O TPHUOCTAHOBIEHUH WCIOIHEHUS PACTIOPSDKEHHS O COBEPIICHWH OMEpalid, COOTBETCTBYIOIICH
MpU3HaKaM OCYIIECTBIEHHUS IEepeBOJa NEHEeXKHBIX CpencTB Oe3 coriacus KIMEHTa, a Takke
MPUOCTAHOBJICHUU NIPEIOCTaBICHUs yeiayr MHTepHeT-0aHK;

— 0 PEeKOMEHJIAIMAX M0 CHIYKEHUIO PHCKOB IIOBTOPHOTO OCYIIECTBIICHHSI IEPEBOa ACHEKHBIX CpeACTB 0e3
COTrJIacusl KJIMCHTA;

2) He3aMeIUINTENIbHO 3ampammBaer y KimeHta moATBep)kKIeHHE BO30OHOBIEHUS  HCIIONHEHUS
pacTopspKeHusl.

IIpu momyuenun ot KimeHTa mMOATBEPXKICHUS BO30OHOBIICHUS WCIOIHEHUS pacropsikeHus baHk
HEe3aMeJINTENILHO BO30OHOBIISET UCTIOTHEHUE PACTIOPSKEHIISI, 4 TAKIKE BOCCTaHaBIMBaeT KimeHTy noctyn
K ycinyram WuTtepuer-0ank. [Ipn Henonyuyennn ot Knnenra moaTBep:k/ieHNs] BO3OOHOBICHUS HCTIOTHEHUS
pacnopspkeHusi baHK BO30OHOBISET HMCIIONHEHHE PACIIOPSHKEHHS, a Tak)ke BOccTaHaBnuBaeT KimeHTy
JIoCTyT K ycnyram MHTepHeT-0aHK 110 HCTEYSHUH JIBYX pa00vMX JTHEH MOCIie THS COBEPIICHHS UM JeHCTBHIA
0 MPUOCTAHOBIICHUIO UCTIONHEHUSI PACTIOPSKEHHUS.

2.18.3. Ilpu BbISBICHUHN OIEPALlMH, COOTBETCTBYIOIICH NMPU3HAKAM OCYILECTBICHHS HIEPEBOJIA ICHEKHBIX CPEICTB

0e3 cormacusi KiIMeHTa, baHK NpUOCTaHABIMBAET HCIOJIHEHUE PACHOPSDKEHHS O COBEPILIEHHM TaKOH
onepaLuy, a Takke OJOKHPYET BO3MOXKHOCTH NPEAOCTABICHUS PACHOPSDKEHUH O CIIMCAHWU AEHEXKHBIX
CpPEICTB.

OtBeTcTBeHHbIN coTpyaHuk banka (6o omeparop cepuca «FAKTURA.RU») cBs3piBaercs ¢ Kimentom
o KOHTakKTHOMY HOMepy  TenedoHa, MIPEIOCTABIEHHOMY Knuentom banky, 1)
MO TBEPKICHNUs/OnpoBepxeHns: KireHToM (akra OTHpaBKH pacloOpshDKEHUS O CIMCAHWU JCHEKHBIX
CpPEJCTB.

Unentndukanns Kinnenra ocymecTBiasieTcsi B COOTBETCTBUH C MACHTHU()UKAIMOHHBIMU JaHHbIMH Kinenrta
banka (®UO Knwuenra, macnoptHeie nanHele Kimenrta, mHpopmamust o 3JI, OTHpaBICHHBIX paHee
Knuenrom).

Ha ocnoBanum Oecensl ¢ KimeHToM oTBeTCTBeHHBIH cOTpyaHMK banka (imbo omneparop cepBuca
«FAKTURA.RU») npuauMaeT peuieHre O BO30OHOBJICHHH HCIIOJHEHUS! PACIIOPSIKEHUS O COBEPLICHUH
TaKOM omepaliy, BOCCTAHOBJICHHS BO3MOXKHOCTH MPEIOCTABICHHS PACIIOPSKEHUN O CIIMCAHUM JECHEKHBIX
CpPEJCTB.
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3.1.
3.1.1.

3.1.2.

Ecnu dusuueckum UIOM, C KOTOPHIM CBSI3JICS OTBETCTBEHHBIN COTPYAHUK ONepaTopa cepBUca
«FAKTURA .RU»), He npoiifena npoueaypa uaentudukanuu, oneparop cepsuca «FAKTURA.RU»
yBenomirsieT 00 3ToMm bank. B Teuenune nByx pabounx mHel baHK mpHHEMAET perieHre 0 BO30OHOBICHUH
ucnoaHeHus pacrnopsokeHus KiimenTa nnm ero ormene. C 3Toi 11enbio coTpyAHUK banka cBA3bIBaeTCs C
KimenToM o koHTakKTHOMY HOMEpY TelieoHa, penocraBieHHoMy Kinuenrom banky. B ciydae
n3meHeHns1 ®UO, maciopTHRIX TaHHBIX, HCMIOMHEHHE pacnopsokeHus KiinenTa BO30OHOBIISIETCS TOIBKO
nocie oOHOBJICHUS MeroIuXcsl y banka cBejeHuii. ViamMeHeHue yka3aHHBIX CBEJICHUH MPOBOIUTCS NIPU
nnyHOM obOpamennu Knuenra B bask.
[Ipu HEBO3MOXXHOCTH CBs3aThCsA ¢ KIIMEHTOM B IIENSAX IMOITBEPKICHHS/OMPOBEPIKEHUS (PaKTa OTIPaBKU
pacrniopspkenus KimmeHToM 1mo ncredeHun AByx padbouux maaer D)1 mepemaercs B bank. baHk BO300HOBIISET
UcnonHeHne pacnopsbkeHus. Ecmu panee KimenTy Obuia 3a0710KHpOBaHA BO3MOXKHOCTH HPEAOCTABICHUS
paclopsbKeHU O CIIMUCAaHUU JTEHEXKHBIX CPEACTB, TO BOBMOXHOCTh OTIIPABKHU PACIOPSLKEHUM O CIIMCaHUU
JICHEKHBIX CPEICTB BOCCTAHABIMUBACTCS.
B cootBerctBHM ¢ DepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HanuOHATHHOW TUIATEKHOU
cucteMe» bank yBegomisser KimenTta o coBepuieHHOM omnepauuu ¢ ucnosibzoBanueMm OCII mytem ux
orpaxkeHus: B Brimucke no Cuery. [lomonHuTenbHO baHK MOMXET OCYIIECTBISITH OTHPAaBKY COOOIICHHUS II0
KaX/IOM COBEPIIEHHOHN omepanuyd Ha MOOWIBHBIA TeledoH, Ha aJpec JJICKTPOHHOW MOYTHI W/HMIM ITyTEM
HarpaBlieHUs HH()OPMAIINU O COBEPIIEHHBIX TpaH3aKIusx B Cucremy.
B cnyuyae notepu/kpaxu MoOouiabHOTO Tenedona w/umu SIM-kapTel (Ha KOTOPBIH/KOTOPYIO MpUXosIT SMS-
YBEJIOMJICHHUSI C Pa30BBIMHU TAPOJISMH), W/UIM YTPaThl, KPaXkKH, HECAHKIIMOHUPOBAHHOTO KOITUPOBAHUS WU
HE3aKOHHOTO ucnob3oBanus JlornHa n/vunu [apons, u/uinm Hamu4gus MOoI03PEHUIA, YTO OHU CTaIK NU3BECTHBI
TPETHHM JIUIIAM, a TaKXKe MPH o0HapykeHnH (paxTa ucmonp3oBanus Cuctemsl 6e3 cormacus Knuenra, Kimment
00513aH He3aMeUTHTENILHO YBEOMHUTH 00 3TOM baHK B LEeNsIX OJIOKMPOBKH A0CcTyna B Cucremy:
— mo tenedony: (495) 937-91-70 — B pabouue yacsl banka,
— 1o TenaedoHy JUHUM TEXHOJIOrHYecKoro conpopoxacuus Cepeuca: (495) 925-95-00 — kpyriiocyTo4HO;
— 1m0 MyTeM JIMYHOTO TIOCEIICHUs Topa3iencHus banka.
HO HE IMO3JHEE JHA, CIeAyIomero 3a nHeM momydeHus Knuentom ot banka YBegomienus o0 omeparum,
KoTOpas Obla coBepiueHa 0e3 cornacust Kinenra ¢ ucnonb3oBanneM CHCTEMBI.
B cnyuae oOpamenus Knuenra no tenedony, pabornuk banka waeHTHQHUIMPYET €ro B COOTBETCTBHH C
WACHTU(QHUKAIMOHHBIMYU JIaHHBIMH, MpefocTaBlieHHbIMA KirientoM banky. /IaHHBIMH, HEOOXOAMMBIMHU ISt
uaeHtudukanuy ¢uznyeckoro nuna seistorcs: MO Kiuenra, macnoptaeie nanHele Knmenra. [locie
oOparteHus 1o renedony KimmeHTy Heo0XoauMO 00paTUThCS TUYHO B BaHK ¢ MUChMEHHBIM YBEIOMIICHHEM.
bank, monmyuwB yBemomiienue KiveHTa, NPHOCTaHABIMBACT MpeAOCTaBleHHe ycnyr HHTepHeT-0aHK
(6moxupyet goctyn Knmenra x ycimyram MHTEepHeT-0aHK). Bo300HOBIEHNE AocTyna K ycinyram MHaTepHET-
0aHK OCYIIECTBISICTCS pU TUYHOM Bru3nute KinenTa B bask.
B cepeuce «FAKTURA.RU» peanusoBan (pOpMATHO-JIOTHYECKHH KOHTPOJb IIOJHOTHI 3allOJTHEHHUS
PEKBU3UTOB PACHOPSLKEHUH, a TaKKE KOHTPOJIb JIMMUTOB Ha coBeplilieHue onepanuid. Pacniopspkenusa Knnenra
nepegatoTcss baHky U nmpuHUMAalOTCsT BaHKOM K MCIOMHEHHUIO TMOCHE MPOBEPKH MOJHOTH U KOPPEKTHOCTH
PEKBU3UTOB PACTIOPSLKCHUM.

bank B3uMaer ¢ KimeHTa KOMUCCHOHHOE BO3HArpaxJeHUeE 3a COBEpIleHHE onepaiuil B cucteme VHTepHeT-
OaHk. PazMep KOMHCCHOHHOTO BO3HArpaKIeHHs 3a MPEAOCTaBICHHWE BaHKOM YCIyr B COOTBETCTBHUH C
[IpaBunamu ycranaBnuBaercst Tapudamu. Kiment mnopydaer banky chouceiBaTh KOMHCCHOHHOE
BO3HArpax<ieHue 3a NpeJoCTaBlICHHbIE ycIyru co cuyera KinueHrta. baHk He mpenocTaBisieT yciyry, €ciu
Ha cueTe KimeHTa HelocTaTOUHO IEHEKHBIX CPENICTB AT OIUIAThl KOMUCCHOHHOTO BO3HAIPAXKICHHUS.
B ciyudae oTcyTcTBUSI IeHEXHBIX CpeAcTB Ha cyere Kimenrta, ykazaHHOM B 3asBJICHUH O MPUCOCIMHEHHH,
Bank BmpaBe 0e3 JOMOMHHUTENBFHOTO pacnopsbkeHus KimeHTa crucaTh KOMHCCHOHHOE BO3HArpakIeHHE 3a
IIPENOCTABJICHHbBIE YCIyru c JoObIX cueToB KimeHTa B baHke, eciau 3TO HE MPOTHBOPEUUT PEXUMY
COOTBETCTBYIOILIETO CUeTa, 1100 HE UCIIONHUTH pacnopsbkenne Kiuenra.
Horosop ABO MosxeT OBITh paCTOPTHYT:
— KimentoMm B mo00ii MOMEHT MyTeM MOJauy 3asBJICHUS B MMCBbMEHHOM BHJE TPH JIMUYHOM BH3HTE B baHk

WK Tiepenaun 3asBieHus banky nocpeactsom cucreMsl HTEpHET-0aHK;
— bankowm B cimydae mpekpalleHus oTHOIEHUI Mexay bankom n Knuenrom.
— bankowM, B ciIydae pacTOp>KeHHS JOTOBOpa 0aHKOBCKOTO cueTa (BKiana) ¢ KimmeHnTtom.
[pu pacropskenun gorosopa JIbO noctyn k cepucy «FAKTURA.RU» npekparaercs.

3. IIPABA U OBA3AHHOCTHU CTOPOH

bank 00s13yercs:

Ob6ecnieuntsh peructparnmio Kimmenra B cepBuce «FAKTURA.RU» u mpemocraButh KimeHTy J0THH,
BPEMEHHBIH TTapoJIb IS ToCcTyIa B cucteMy MaTepHET-0aHK B Tosrydenus yciyr J1bO.

[IpyHMMaTh K UCHONHEHUIO TMOCTymHBIIUE OT KIiMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O(OPMIICHHEIC B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccmiickoit deneparn, TpeOOBAHUSIMH HOPMATHBHBIX JTOKYMEHTOB
banka Poccumn, Hacrosmux IlpaBun u goroBopoB Mexay KiueHtroMm u baHkoM, Tpu  yCIOBUHU
npoxoxaenus KimenToM aBTopu3aluu B cucteme VHTepHeT-0aHK, T.€. OJHO3HAYHOTO COBIIAJICHHS JIOTHHA
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Y TIapoJIs, a TAKXKE Pa30BOr0 Maposis. baHK UCTHONHSET MPUHSATHIC 3JICKTPOHHBIC JOKYMEHTHI HE TO3JIHES
pabouero aHs, CIEAYIOMIETo 3a AHEM UX MoiydeHus ot Kimenra.

He pasrimamare u He mepenaBaTh TpeThbHM JMiaM wuHpopMmanuio o Kiuente um ero omeparmsx, 3a
HCKJIIOUYEHHUEM CIIy4aeB, NMPEyCMOTPEHHBIX 3aKOHOJIaTeNbcTBOM Poccuiickoit denepaliuu U HACTOSIIIIUMU
[IpaBunamu.

OO6ecneunTh COXpaHHOCTh MH(MOpMaruu o0 omepamusx KimneHra B cucteme MHTepHET-0aHK B TCUCHHE
CpOKa, YCTAaHOBJIEHHOI'O 3aKOHO1aTeNIbcTBOM Poccuiickoi Denepanuu.

B ciayyae HEBO3MOXHOCTH TpenocTaBiieHUus yciayr WHTepHET-0aHK 1O TEXHUYECKHUM WM WHBIM
MpUYUHAM pa3MeCTUTh Ha calite banka uimu B cucteme MIHTEpHET-0aHK COOTBETCTBYIONIYIO HH(POPMAITHIO.
WudopmupoBats Kimenta o Mepax WHQOPMAIMOHHON OE€30MACHOCTH TPU HCIOIH30BAHUH CHUCTEMBI
WHuTepHeT-0aHK, pUCKaX KJIIMEHTA U BO3MOXKHBIX MOCIEACTBUAX IS KIIMEHTA B Cy4Yac HECOOIOICHUST UM
Mep MH(QOPMAIIMOHHONW 0e30MacHOCTH, peKOMeHA0BaHHbIX bankom. MHbopMupoBaHue ocymecTBIsETCS B
cucreMe MHTEpHET-0aHK, B ITOApa3aeicHusIX banka.

baHk uMeeT npaso:

B ogHOCTOpOHHEM MOpS/IKE MPEKPATUTH MPEIOCTaBICHUE yCciayrd MHTepHeT-0aHK B cilydae HapyIICHUS
KimenToM cBoux 0053aTeNbCTB Mo HacTosmmM [[paBumam.

CrouceiBaTh co cueToB KiMeHTa KOMHCCHOHHOE BO3HarpaxkaeHue 3a yciyrn HrepHeT-0aHK B
cootBeTcTBHHM ¢ Tapudamu banka.

Otkazate KimeHTy B TpoBeJ€HHWH OIEpaluyd B Cllydae OTCYTCTBUS Ha cyerax KimmeHTa cpencts ams
CIIUCAaHWS KOMHMCCHOHHOTO BO3HATPaX/CHUs 32 IMPOBCIACHHUE OICpallid, yKa3aHWs HEMPaBUIBHBIX
PEKBHU3HUTOB MOTy4YaTess IEPEeBOa MIIM HEKOPPEKTHOM 3aII0OTHEHUU PEKBU3UTOB.

ITotpe6oBats ot KirieHTa mpeicTaBieHus: JOKYMEHTOB M CBEIEHUH, TTOATBEP K IAIONIINX OCHOBAaHNUE IIaTexa
W/ €T0 Ha3HA4YCHHE, a TaK)Ke WHBIEC JJOKYMEHTHI B COOTBETCTBUU C TPEOOBaHUSAMH 3aKOHOJATEIHCTBA
Poccuiickoit ®enepanu U BHYTpeHHHMMH AoKyMmeHTamu banka. TpeGoBaHue MokeT OBITH HampaBiIeHO
Knmenry mro661M crtiocooom.

[IpuocranoButs Ha 24 wyaca mnpenocTaBieHHWe yciyr HHTepHeT-0aHK TpH BBIABICHUM (AKTOB U
MIPU3HAKOB HAPYIIICHUS MHPOPMAIIMOHHOH 0€30MTaCHOCTH.

YcraHaBnvBaTh JUMHTHI Ha COBEPIIEHHUE orepanuidl B cucteme MHTEpHET-0aHK, a TakKe pealn30BBIBATH
B cuctemMe MHTepHET-0aHK ApyTrHe MeXaHU3MbI, CHIDKaromue pucku banka u Kimenra.

B omHOCTOpOHHEM TIOpsiZKE BHOCHUTh W3MEHEHUS B Hacrosmue [lpaBuna ¢ mnpeaBapuUTEIbHBIM
yBenomiienueM Kinenra He Menee deM 3a 10 (JecsTh) KaleHIapHbBIX AHEH depe3 caiit baHka B
UHPOPMAITHOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTr HTepHeT.

[Ipu BBISIBIICHUU OTepallyi, COOTBETCTBYIOIICH MPU3HAKAM OCYIICCTBIICHHUSI TIEPEBO/Ia ICHEKHBIX CPEJICTB
0e3 cornacust KimeHTa, MprOCTaHOBUTH MCIONHEHHE pacmopsbkeHus: KireHTa o COBEpLICHHWH onepanuu
Ha CpPOK He OoJjice ABYX pabouyux AHEH M HampaBUTh HH(OPMAIMIO O Ciay4asx M (WIM) IOIBITKAaxX
OCYIIECTBIICHHS TIEPEBOIOB JIEHEKHBIX CPEICTB Oe3 cormnacus KineHTa B bank Poccun.

IIpuoctanoButh paboTy CHCTEMBI AJIs MPOBEACHUS PErIIAMEHTHBIX, MPO(QHUIAKTHYSCKUX U WHBIX paboT, a
TaKkKe B Cllydae HEOOXOIUMOCTH MIPUMEHEHHsI Mep TI0 YIpaBIeHHIO HHYOPMAITUOHHBIMH, (PUHAHCOBBIMHU U
WHBIMH PUCKaMH, KOT/Ia HEMPHUHATHE YKa3aHHBIX MEP MOJKET MOBJIEYh BOSHUKHOBEHHE YIPO3bI 0€30IaCHOCTH
pabotsl CUCTEMEL.

IIpuocTanoBuTh mpeocTaBieHue yciryr MaTepHeT-0aHK NOCIe MPeBaApUTEILHOTO IPEAYPEKICHUS, B TOM
YHCIie B IPUEME OT HETO PACTIOPSHKCHHUN B AIEKTPOHHOM BHJIE€ HA MPOBEIEHHUE OMEpalry M0 0aHKOBCKOMY
cuery (BKIany).

[IpuocranoButs mpemoctaBicHue yciayr WHTepHeT-OaHK B ciydae naerictBusi (Oesmeiictus) Kiumenra,
MPeMATCTBYOmeEro paboTHUKy baHka 3aBepmnTh OOHOBIIEHHE CBEACHWH, MOITYYEHHBIX B pPE3yNbTaTe
naenturkanuy Knnenra 10 momyyeHus yKa3aHHBIX CBEICHUH.

[IprocTaHOBUTH TEPECHUIKH KIMEHTY UW3BEHICHWH (TIOATBEPKACHUH) O MPHHATHM K WCHOTHEHUIO
pacropspKeHU ¥ MHOW 3aluiacMoi HHGOpPMAaIMU, U OCYIICCTBICHHS MEePEeBO/Ia JEHEKHBIX CPEJICTB Ha
OCHOBaHHWH cOOOIIECHHH (KOZIOB), OTIIPABICHHBIX C HOMEpa Tele)oHa, YKA3aHHOTO B JIOTOBOPE C KIMEHTOM,
B ClIy4yae €clii OnepaTopy 0 MepeBOLy ACHEKHBIX CPENICTB CTAJI0 U3BECTHO O 3aMeHe SIM-KapThl KIIMeHTa,
NpeKpameHny 00CTyKHBaHUsI WM CMEHE HoMepa TesedoHa, ykazanaoro B gorosope ABO.

baHK He HeceT 0TBETCTBEHHOCTb:

B ciydae HEBO3MOXHOCTH TpeAocTaBieHUs yciayr WHTepHer-OaHK 1o He3aBucammM oT baxka
00CTOSITENTLCTBAM, B TOM YHCIE MO NPUYMHE HEMPEICTaBICHHS baHKy CTOpDOHHHMH OpTaHH3AIVsIMH,
CEpPBUCOB HEOOXOIMMEBIX IS YCIIyTH IHTEpHET-0aHK.

3a 3a11epKKH ¥ cOOM, BOSHUKAIOIINE B CETSIX COTOBBIX OIEPATOPOB U CEPBUCAX IIPOBaNAEPOB, KOTOPHIE MOTYT
MOBJICYh 3a COOOW 3aJCPKKH WM HeIoCTaBKy SMS-coOOIIeHM WM COOOIICHUN 3JIEKTPOHHON TOYTHI
Knuenty.

3a mocnencTBUs KOMIIPOMETAIMH JIOTHHA, IApoisl W/WK pa3oBbIX napojeit Kimenra, a Taxke 3a yOBITKH,
noHeceHHbIe KiTneHToM B CBSI3U ¢ HEMTPaBOMEPHBIMH ACHCTBUAMH TPETHHUX JUL, eclid KITHeHT He yBeaoMHUI
baHk B mopsinke, ycraHoBIeHHOM 11. 2.18 HacTosmux [TpaBui.

B cnydasx ¢puHAHCOBBIX MOTEpPh, MOHECEHHBIX KIMEHTOM, B CBSI3M C HapyIICHHWEM MM HEHAJIeKaIINM
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ucnonHeHneM KimeHTOM pekoMeHnanwii 1mo oOecreueHuto 0e30MmacHOCTH mpu paboTe C  CHUCTEeMOU
WHTepHeT-0aHK, a Takxke TpeOOBaHUI MO 3alUTe aBTOMATH3MPOBAHHOTO MECTa OT BPEIOHOCHOTO KOJA.
B cnywasx He0OOCHOBaHHOTO WM OHIMOOYHOrO TmepedncieHns KIHWEeHTOM [EeHEXHBIX CpEICTB
nonydaTensiM depe3 cuctemy MHTepHeT-0aHK. KiHMEeHT caMOCTOSTENhHO YperyiaupyeT BOIpPOC BO3Bpara
JICHEXKHBIX CPEJICTB C UX MMOTyYaTEIISIMU.

3a ommbouyHOe coBepmieHne KimeHTOM mepeBofa NEHEKHBIX CPEACTB IMOCPEACTBOM HCIIOIB30BAaHUS
CHCTEMBI OBICTPBIX IUTATCXKEH TIUIaTSKHOW cucTeMbl banka Poccnn B COOTBETCTBHH € Y CIIOBHSIMH
MPEIOCTABIICHHSI YCIYTH IO TIEPEBOIY JCHEKHBIX CPEJICTB ITOCPEACTBOM HUCITOIB30BaHUSI CUCTEMBI OBICTPBIX
TUTaTeXeH TIaTeHON cucTteMbl banka Poccuu, SBISIOMUMUCS MPHIIOKEHUEM K HACTOSAIIUM Y CIIOBUSM
(mamee —CBII);

3a 0TKa3 B COBEPIICHUU TEPEBO/Ia ICHEXKHBIX CPEJCTB IMOCPEACTBOM Hctonb3oBanus CHI;

3a ommbOku KnneHTa, COBEpIICHHBIC UM MPU YKa3aHUU HIICHTHU(PUKATOPA MOyJaTelIs JCHEKHBIX CPEIICTB
MIPU OCYIIECTBICHUU TIEPEBOJIa IEHEKHBIX CpeAcTB mocpeacTtBoMm ucnonbizoBanus CBII. B ykazanaom
ciayuae Ilopydenne banky o mepeBojie IEHEKHBIX CPEICTB MocpencTBoM ucnoib3oBanus CBII cuurtaeTcs
UCTIOTHEHHBIM baHkoM HaamexkammuM o0pazoMm, a KITMEHT caMOCTOSTENFHO yperyupyeT BCe BO3MOKHBIS
JIATBHEUIIINE MPETCH3UN W/WIM B3aMOPACUEThl C TOIy4aTeieM JEHEKHBIX CPEICTB, HA CYET KOTOPOTO
MOCTYTIHIIN IEHEKHBIE CPEICTBA 10 MEPEBOAY MOCPECTBOM ncnonb3oBanust ChIl;

3a HempeACTaBICHHUE/TIPEICTABICHUE HE B ITOJIHOM 00BhEME CBEJICHHUM, HEOOXOIUMBIX JIJISl OCYIIECTBICHHS
MEPeBOIa ICHEXKHBIX CPEJICTB MOCPEACTBOM Hcmonb3oBaHuss CBIl B COOTBETCTBHM HOPMATUBHBIMU aKTaMU
banka Poccum, 3akoHomarenbcTBOM Poccuiickoir denepallud M HACTOSAIIMMU Y CJIOBUAMM, a TaKkKe
KOPPEKTHOCTh NIPEJIOCTABICHHBIX CBEICHUH;

3a OecrepeboitHocTh (yHKIMOHUpoBaHUS CBII, paboTOCIOCOOHOCTH KOTOPOro OOECIeuuBacTCs U
KOHTpoJaupyercs bankom Poccuu.

KumneHT 00s13yeTesi:

YmnauuBath baHKy KOMHCCHOHHOE BO3HAarpaxKJAeHWe 3a yciuyrn HHTepHeT-0aHK B COOTBETCTBHU C
Tapudamu.

Bxomute B Cucremy TONBKO ¢ odummanbHoro caiita banka https://www.dcapital.ru/ w/mmm Cucremsr
www.faktura.ru mm https://elf.faktura.ru/elf/app/?site=razvitie-stolica.

[IpoxomuTs aBTOpM3alWio B cucTeMe MHTepHET-0aHK, C WCIOJIB30BAHMEM JIOTWHA M Mapoisd, a TaKkke
pa3oBOro mapoJis, €CM 3TO MPEayCMOTpeHO PykoBoncTBoM monb3oBaTens. [locie mpoxokaeHus
BBIIICYKAa3aHHOW TPOIENypbl AaBTOpH3AlM{, HampaBisieMble KIIHMEHTOM JJIEKTPOHHBIE [TOKYMEHTHI,
MIPU3HAIOTCS OJHO3HAYHO MOANMHMCAHHBIMA KIIMEHTOM, Tpy 3TOM, CPEICTBOM IMOATBEPKIACHHUS B JAHHOM
clly4ae SIBJIIIIOTCS OJHOBPEMEHHO WCIIONB3YeMble JIOTUH W Mapoiib (Pa3oBbI MapoJib - E€CIIH 3TO
npeaycMoTpeHo PyKoBoACTBOM IMONB30BATENS).

ExxenHeBHO OCYIIECTBISATH KOHTPOJIH COCTOSHUS cBOoMX CUeToB (Haxke, eCIIH OTepalIiy He TIPOBOIUINCH).
XpaHUTh B TaliHE W HE TIepeAaBaTh IPYTUM JIUIAM JIOTHH U TIapOJib, @ TAK)KE€ Pa30BBIE MApOIIH.
OO0ecreunTh 3alIUTy aBTOMATU3MPOBAHHOTO pabovero MecTa OT BPEIOHOCHOTO KOJid IOCPEICTBOM
WCTIOJIB30BaHMsI aHTUBUPYCHOTO TIPOTPAMMHOTO O0ECTICUSHHS.

[Tpu xoMmpomMeTaIuy Wik MOIO3PEHUH Ha KOMIIPOMETALIMIO Mapoyisl He3aMeIIUTEIFHO MMPOU3BECTH CMEHY
napos B cucreMe MHtepHer-0ank. [Ipyn HEBO3ZMOXKHOCTH HE3aMEITUTEILHO BBIMOJIHUTH CMEHY TapoJis, a
TakKe B CIlydyae KOMIPOMETAllMW WIM TOJO3PEHUH Ha KOMIIPOMETAIUIO JIOTMHA HE3aMEIUTEIhHO
obpatuthcs B baHk.

[IpenocraButh baHky cBeleHUS U JOKYMEHTHI B COOTBETCTBUH C TPEOOBAHUSIMHU 3aKOHOJATENLCTBA PD u
TpeboBanusamu banka, HeoOxoaumele it uaeHTuukanuu Knvenra.

VYBenoMisaTh bank 00 H3MEHEHUH B TIPEIOCTABICHHBIX coryiacHO myHKTY 3.4.8. IIpasun JIBO cBeneHnsx He
no3aHee S (I1aTi) pabounx mHEH Mmocie HACTYIUICHUS TaKiX U3MCHCHHM.

IIpenocraBnsare baHky akTyanbHBIE CBEICHUS O HOMEpEe MOOMILHOTO TeleoHa, aJpece AIICKTPOHHOM
nmouThl. B ciydae nx u3MeHeHus1 cooOmuTh baHKy akTyanbHBIE CBEJCHHA B MOPSAIKE, MPEAYCMOTPECHHOM
Hactogmumu [ IpaBunamu.

O3HaKOMUTHCS C PEKOMEHJANUSIMHU MO OOecredeHn0 0e30MacHOCTH mpu padore ¢ MHTepHET- OGaHKOM,
a Takke MepaMH HHPOPMAITMOHHOM 0€30MTaCHOCTH, Pa3MEIleHHBIMU B PYyKOBOICTBE MOJTL30BATENIS, & TAKIKE
HEYKOCHUTENFHO MX COOIIOAATS.

KnueHT nMeeT npaBo:

IMomydats ycnmyru WHTepHeT-O0aHK, K KOTOPHIM bBaHKOM WPEIOCTaBICH JOCTYI TMPH 3aKIIOYCHHUH
norosopa JIbO B cooTBeTcTBUM C PYKOBOACTBOM MOJIB30BATENS.

YcraHaBiMBaTh OrpaHUYEHUS TI0 TTapaMeTpaM Olepanuii, H3MEHATh JIUMHUTHI HAa COBEPILIEHUE OTepaIiii B
cucteme HTepHET-0aHK, B TOM 4YHCJIE HAa MaKCHMalbHYIO CyMMY TEpEBOJa JICHEXHBIX CPEACTB 3a
OTIpeIeNICHHBIN TIEPUO]] BPEMEHHU.

B cnyuyae Bo3HukHOBeHUsI y KimeHTa mpeTeH3uil, CBSI3aHHBIX C MpeaocTaBiieHHeM yciayr MHTepHeT-
0aHK, 0QOpPMHUTEL COOTBETCTBYIOIICE 3asBJICHUE B TIOpa3/ieiicHnu baHka.

B cinyuae HeoOXomuMocTH OOpaTUThCS B MojapasieiicHue baHka IS TMONyYeHUS MTUCHMEHHOTO
MOJITBEPKACHHS 00 oTepanyu, Mponu3BeIeHHON B cucteme MHTepHeT-0aHK.


https://www.dcapital.ru/
http://www.faktura.ru/
https://elf.faktura.ru/elf/app/?site=razvitie-stolica
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4. TIPOYHUE YCJIIOBUA
3a HEBBINOJHEHUWE WM HEHAJJIeXKallee BBIOIHEHHE O00S3aTeNbCTB, YCTAHOBJICHHBIX HACTOSIIUMHU
IIpaBwiamu, bank u KiimeHT HecyT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM Poccuiickoit
®denepanuu.
B ciydae BO3HUKHOBEHHS OOCTOSTEIBCTB HEMPEOJOTUMON CHIIBI, K KOTOPHIM OTHOCSATCS CTUXHUKHBIC
OencTBUs, aBapuM, MOXKAphl, MACCOBBIC OCCIOpPSIKH, 3a0ACTOBKH, PEBOJIOIMH, BOCHHBIC JCHCTBUSA,
MPOTHUBOIIPABHBIE  JEWUCTBUS TPETbUX JIUI, BCTYIUICHWE B CHJIy 3aKOHOJATENbHBIX  AaKTOB,
MIPaBUTEIHCTBEHHBIX TTOCTAHOBICHUN U PAaCHOPSDKEHUI TOCYAapCTBEHHBIX OPTaHOB, MPSIMO WIIM KOCBEHHO
3anpenianuX Wik IpernsTCTBYIONUX OCyecTBIeHU0 bankoM cBoux (hyHKIMI 110 HacTosmuM lIpaBuiam,
U WHBIX OOCTOATENBhCTB, HE 3aBUCIAIUX OT baHka, baHk 0CBOOOXmaeTCs OT OTBETCTBEHHOCTH 32
HEWCIIOJTHEHUE HITH HeHa |JIe)Kallee UCIIOTHEHUE B3SIThIX Ha ce0sl 00sI3aTebCTB.
B cityqae BO3HHKHOBEHHS Pa3HOTIIACHI M CTIOPOB 110 3aKioueHHOMY JloroBopy JIbO cTOpOHBI MPUHUMAIOT
MEPBHI TSI UX PEIIeHUs ITyTeM IEPEeroBOPOB WITH HAIPaBJICHHS MTUCHbMEHHBIX MPETEH3HI C yYETOM B3aUMHBIX
WHTEpEeCcOB. B cilydae HeyperynupoBaHUsS CIOpa IMyTEM MEPErOBOPOB WJIM IMPH HEMOJIY4YCHUs] OTBETa Ha
HalpaBJICHHYIO0 NPETEH3UI0 B TEUEHHE Pa3yMHOI'O CPOKa CIIOPHI pa3pelialoTcsl B CyAcOHOM TMOpSIKE B
COOTBETCTBHUHU C JACHCTBYIOIINM 3aKOHO/IaTeILCTBOM PD.
[Ipunoxxenuns k HactosmmM [IpaBunam SIBISIOTCS WX HEOTHEMIIEMOM YaCThIO HACTOSIIETO IOTOBOpA.
5. HOPAAOK OBPABOTKHU HEPCOHAJIBHBIX JAHHBIX
O6paboTka nepcoHabHBIX AaHHBIX (manmee - [1/]n) B AO bank «Pa3Butne-Ctonuiiay OCymIeCTBISIETCS C
cornacust cyowsekta [1/ln Ha obpaborky ero I1/lH, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOAATEIHCTBOM
Poccuiickoi @enepannn.
O6pabotka I/l cyOobekTa I1JIH ocymiecTBISIETCS B COOTBETCTBHH € «YacTHOW MOMUTHKOH 00pabOTKH
MEPCOHATBHBIX JTAHHBIX), pa3MenieHHON Ha ouUIHaTEHOM caiTe banka
(https://www.dcapital.ru/politika.pdf).
IIpucoenunsisics k HactosmuM IlpaBuinam, KiomenT maer cormacue banky, ampec (MECTO HaxOXKICHHS):
105064, r. MockBa, Hmwxkuuit CycanpHbIN TIEp., 1. 5, cTp. 15, Ha mepemady o6pabotku cBoux [1/[H TpeTbrm
JUTIAM:
- 3AO0 «bummuHTOBEIN TIEHTP», ampec (Mecto Haxoxkaenws): 630055, HoBocubupckas o0iactb, ropox
Hosocubupck, yauia Mycer Jxxanuis, nom 11, opuc 218, ten.: +7(495) 925-95-00;
- 3A0 «3onoras kopoHa», aapec: 630102, r. HoBocubupck, yn. Kuposa, n. 86, ten. +7(383) 339-92-42,
+7(383) 336- 49-49, +7(383) 335-80-88);
- AO «HCIIK», aapec: 115184, r. Mockga, yi1. boinbias TaTapckas, a. 11, ten. +7(495) 705-99-99.
Oo6patborka [1/lH ocymiecTBiseTCsS aBTOMATH3UPOBAHHBIM (C HCIIONIE30BAHUEM CPEACTB aBTOMATH3AIIHHN)
CIoCcoOOM.
bankoM u TpeTpUMH NUIIAMH, yKa3aHHBIMH B TyHKTe 5.3. Hactosmmx IlpaBun, ocymiectsusercs cOop,
3alUCh, CHCTEMAaTHU3aINI0, HAKOIUICHHE, XpaHEHUE, yTouHeHHe (0OHOBJICHUE, M3MECHCHHE), W3BJIICUCHUE,
WCTIONB30BaHue, Niepeady (pacpocTpaHeHne, IpeoCTaBIeHUE, TOCTYH), 00e3TuIrBaHue, OJOKHPOBAHHE,
YAaJI€HUC U YHUUTOXKCHHUE NNIEPCOHATIbHBIX JaHHBIX.
CocraB [1/In o6pabdateiBaeMbix B cucteMax JIbO: ®MO; mata pokICHUSI; MECTO PETUCTPAIINN;, PEKBU3HUTHI
JIOKYMEHTa, yIOCTOBEPSIONIEr0 JIMYHOCTh; HOMEP MOOWIBHOTO TeleOHa; aJpec SIEKTPOHHOH IMOYTHI,
nHpopMaIusa 0 0aHKOBCKUX PEKBH3UTAX (HOMEp CUETa).
Cornacue gaéres ¢ 1elbio npeaocrasicHus KiMeHTy yeayr TUCTaHIIMOHHOTO 0AaHKOBCKOTO 00CTYKHUBAHHMS.
Hacrosmiee cornmacue gaércs Ha Bech Cpok AeicTus porosopa JbO.
Hacrosimiee cornmacue MoxkeT OBITH OTO3BAHO ITYTEM HAIIPABIICHUS MMMCEMEHHOTO 3asBlIeHNs B baHk n/nnm
TpeThbuM JuiaM. B ciyuae or3niBa cyObexkrom [1/]H cornacust Ha oOpabotky [1/]n bank u/unu TpeThu juia
BIIpaBe MPOJIOKUTE 00padoTKy [T/ 6e3 cormacus cyonbekta [1/lH py HanM4YMKM OCHOBAaHUH, YKa3aHHBIX B
nyHkTax 2 - 11 gactu 1 crarbu 6, yactu 2 ctateu 10 1 yactu 2 ctateu 11 denepanbuoro 3akona Ne 152-03
ot 27.07.2006 r.
6. HNPUJIOXKXEHUSA

IMpunoxenne 1 3asBierne o mnpucoefuHeHnr K [IpaBmnam J[MCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>XKHBAaHUS
(U3NUECKUX JHILL

[punosxenue 2 Mepsl 6e3omacHoctu ipu padore B Cucteme MHTepHET-0aHK /151 (PU3NIESCKUX JIUIT

[Mpunoxenue 3 3asBneHne 00 N3MEHEHNH MapaMeTpoB focTyna B Cucremy MHTEpHET-0aHK T GUIUUECKUX JTUI.
[Mpunoxenue 4 VcaoBus MPeTOCTABICHUS CEPBHCA MO TIEPEBOY JCHEKHBIX CPEICTB B paMKkaX CHCTEMbI OBICTPBIX
IaTexXen

[Mpunoxxenue 5. YcioBus ucnojb3oBaHus cuera Kimenta B cepBuce OceckoHTakTHO# omuiatel (CBIIait) uepes
cuctemy ObICTphIx TuiaTexxedt (CBIT) s dusmueckux mwir



Ipunoxenue 1
k [IpaBunam /lucTaHIIMOHHOr0 0AaHKOBCKOIO
o0caykuBaHus (PU3NIECKUX JIUI
3ASIBJIEHUE
o npucoenuHenuu Kk Ilpasuiam JIncTaHIMOHHOTO 0AHKOBCKOI0 00CIYKMBAHUSI (PM3NUECKUX JIMIL

IlepcoHajibHbIE JaAHHBIE

damunug Nwms OTtuecTBO

JlaHHbBIE TOKYMEHTA, Y10CTOBEPSIOLIEro JHYHOCTH

HaumeHoBaHue JOKyMEHTa Cepus Howmep

JlaTa BbITauHM Kewm BeIIaH

KonrakTHasa nadopmanus

) Anpec 31eKTPOHHOM OYTHI

Homep mobunsHOTO TenedoHa +7( (E-mail)

Konosoe cioso

HacrosimpiM 3asBisito 0 MpUCOSAMHEHMH K AedcTByromuM [IpaBmiaM JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHS
¢busnueckux i AO banka «Passutre-Cronuia» (nanee — [IpaBua), pa3menieHHbIX Ha caiite Www.dcapital.ru, B mopsiake,
npeaycMOTpeHHOM cratbedt 428 ['paxmanckoro xonekca P®. S moarsepxmaro, 4To BCe MONOKEHUs [IpaBHi pa3bsCHEHBI
MHE B TIOJTHOM 00beMe, BKIIIOYAsl CIyYau MOBBIIIEHHOTO PUCKA M OTPAHUYEHUS CITIOCOOOB U MECT HCIIOJIb30BAHUS CHCTEMBI
Wntepuer-0ank, cioy4an H TOPSOOK YBEAOMJICHHH OO0 oOmepanmsx, COBEpIIAEMBIX 10 MOMM OaHKOBCKMM CYETaM C
HCITIONIb30BaHHEM CHCTEMBI VHTepHET-0aHK, OTBETCTBEHHOCTh CTOPOH, Tapudbl W MOPSIIOK BHECCHHS W3MEHEHHH U
nononuenuit B [Ipasuia, Tapudel u cornamarock Ha 3akimodenue goropopa JIbO Ha yKka3aHHBIX YCIIOBHUSX.

[Ipomry mpemocTaBUTH MHE TOCTYI K cucTeMe VHTepHET-0aHK 1 00eCIeYUTh BOSMOKHOCTD €€ HCIONB30BaHNS B IMOJHOM
o0beMe JIsl MOJIYYeHHUs] TUCTAHIMOHHOr0 0AHKOBCKOro OOCIY:KMBaHMSI B COOTBEeTCTBHMH ¢ [IpaBmimamu, B TOM dwmcie
BBIATh JIOTWH M BPEMEHHBIM Mapoiib IS J0CTyna B cucteMy VIHTepHeT-OaHK.

VYBenomnieH(-a) W coraceH(-Ha), 4YTO JOCTYn B cucreMy WHTepHeT-0ank mpenocraisercs JBO-npoaiigepom
FAKTURA.RU uepe3 caiit www.dcapital.ru B opsinke, onpeaeneHHomM Hactosiuumu [lpaBunamu u IIpaBuiamu cepBrca
«FAKTURA.RU».

KuineHnr
| ©.1.0. | | Toanucek | Jlata | |
OtMmerku baHka 0 NpUHATHH 3a8BJIeHUSA
| lomxrocts | | ®.11.0. | | ommucs | | Jlata |
Homep Hdara JloroBopa Jlorun
Jorosopa

[loaTBepkgaro MONMydeHHE PETMCTPAlMOHHBIX JAaHHBIX M JIOTHMHA JJIi JOocTyna B cucTteMy MHTepHeT-OaHK
«FAKTURA.RU».
| ®.11.0. | | Hoxmwucs | lara | |
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[puioxenue 2
K [IpaBniamM QuCTaHIIMOHHOTO 0AaHKOBCKOTO
o0ciayxkuBaHus GU3MYECKHX JHLL

MEPBI BE3OITACHOCTH IIPU PABOTE B CUCTEME UHTEPHET-BAHK UISA ®U3NYECKUX JINL]
HUcnonk3oBanue cucrtembl MHTepHET-BaHK TOTEHIMANBLHO HECET B ce0Oe¢ PUCKU HEOIarompusSTHBIX ITOCIEIACTBHIA,
CBSI3aHHBIX C XHIIEHUEM JIEHEKHBIX CpeacTB. Hacrosmee nprioKeHrne OniCchIBaeT PUCKH, BOSHUKAIONINE HA CTOPOHE
KITMEHTA TIPU WCTIOIB30BaHUU cucTeMbl MHTepHeT-baHk, u onpenenseT nepeyeHb Mep M0 CHIKEHHIO ITHX PHCKOB.
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44.
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5.1.2.

Onucanue pucKoB

OCHOBHBIM pDHCKOM TIpH HCIIOJB30BaHMU cHCTeMbl [IHTepHeT-BaHk sBIsieTcS pPHCK — MOTYYEHHS
37I0yMBIIUIEHHUKOM HECaHKIIMOHWPOBAHHOTO JOCTyIla K yHpaBieHHio cueToM KimeHTa W K OKyMEHTam
Knuenrta, nepenaBaembiM B bank yepe3 cuctemy MHtepHeT-bank.

IlocnencTBusAMU HECAHKLIMOHUPOBAHHOTO JOCTYNA MOTYT OBITh CIIMCAHUE [EHEXHBIX CPEICTB CO cyera
KnmenTa wim yreuka KoHGHUASHIMATHHON HH)OPMALIMHU O COBEPIIAEMBIX KIMEHTOM OIEepaLusX.

Crnoco0bI HeCAHKIIMOHUPOBAHHOT O A0cTyNA k cucTeme UHTepHeT-Bank

OCHOBHBIMU CIIOCOOAMHU IOJIyYEHHsI HECAHKI[MOHUPOBAHHOI'O JOCTyIa K cucreme VHTepHeT-baHK SIBIAIOTCS:
MepexBart 370yMBIIUIEHHUKOM YIPAaBICHHSI KOMIBIOTEPOM KIHEHTa (MOOUIBHBIM YCTPOHCTBOM);

Kpaska JIOTHHA U MapoJisl KIIMEeHTa AJ1s BXoJa B cucteMy MHTepHeT-baHk;

nepexBar JaHHbIX, IEpeJaBaeMbIX KIMEHTOM B baHK M nonydaeMbIx KiIueHToM u3 baHka.

[Tony4yeHue HeCaHKIIMOHUPOBAHHOTO JOCTYIIA MOKET OBITh OCYILECTBIIEHO:

37I0yMBIIUIEHHUKaMH, MOTYYHMBIINMHU JOCTYI K KOMIBIOTEPY (MOOMIBHOMY YCTPONCTBY) KIIMEHTA Yepe3 CeTh
WHTepHeT Uiy nHbIE KaHaJbl CBA3H.

TPETHUMH JINI[AMH, UMEIOIINMHU (GU3NIECKUH JOCTYI K KOMITBIOTEPY KIHEHTa (MOOMIBHOMY YCTPOICTBY).
IIpu3HaKku HeCAHKIMOHMPOBAHHOIO UCIOJIL30BAHHSI Pa00yero MecTa KJIHeHTa, NMpeAHAa3HA4YEeHHOro 11
pa6oTsl B cucteMe UHTEpHET-0aHK:

B ucrtopun mopyuenuid B cucreme MHTepHeT-O0aHK yKa3aHbl MOPYYeHHs, KOTOpble Bbl He coBeprianm.
[lono3purensHasi aKTHBHOCTH Ha KOMIIBIOTEPE, C KOTOPOTO OCYIIECTBIsETCs paboTa (CaMOmpoW3BOJIEHBIE
JBHKEHUSI KypPCOPOM MBIIIH, OTKPBITHE/3aKPBITHE OKOH, HA0Op TeKCTa M T.I1.).

Ocy1ecTBieH 3apoc Ha BBOJ PAa30BOI0 MApOIIs IJIs IOATBEPHKICHHS BBIIIOJIHEHUS AEHCTBUN, HE CBA3aHHBIX C
BXOZIOM B CUCTEMY WJIM COBEPIIECHUEM Onepanrii (IoATBEpKACHIE O3HAKOMIICHUSI C KAKUMH-JINOO MpaBUIaMHy,
UHCTPYKLUSIMM, WM IS IIOATBEPKACHUS BXOAA B KaKOW-TMOO pa3zien CUCTEMbI, OTKPBITUS CTPAHULIBI).
Bxoasmmii 3BOHOK OT JIMI, TPEACTABISIOMMXCS paboTHukamu banHka, yBemomistomux Bac o
perIaMeHTHBIX/BOCCTAHOBUTENBHBIX paboTax B cucreMe MHTepHeT-0ank i baHke.

[Mony4enue coobiienns 0 6JI0KUPOBKE/pa30IOKUPOBKE A0CTyIA B cucTeMy VHTepHET-0aHK.

W3meHeHue aapeca B aipecHOl cTpoke Opay3epa mpu padboTe ¢ cucteMoit IHTepHeT-0aHK.

B «Kypnane ceancoB paboTel» 0OHapy>KeHBI (PAKThl MPOHUKHOBEHHSI B CUCTEMY MOCTOPOHHHX JHUI (BXOX B
cucreMy ¢ HeTunu4Horo IP-anpeca mubo B HeTunuuHoe a7 Bac Bpems).

HeBo3MmoxHOCTh HONMyudeHHs JocTyna K cucreMe MHTepHeT-0aHK IO IpUYMHE HECOBMAACHUS Iapois NpH
BBEJICHUH 3aB€I0MO BEPHOT'O IapOJIs.

“3aBucanue” cucteMbl IHTEpHET-0aHK IIPH OJTHOBPEMEHHON HOPMAaJIbHOM paboTe IPyrux HMHTEPHET-PECYPCOB.
BreszanHoe mnpuocTaHOBiIeHHE padoThl SIM-KapThl, HA HOMEpP KOTOpOH mMmocpeactBoM SMS- cooOuieHwmi
HAIPAaBIAIOTCS pa3oBbie maposu (OioxkupoBka SIM-kapThel). Bo3MOXHO HE3aKOHHOE M3rOTOBJICHUE TPETHHUMH
muuamu gyonukara SIM-kapTel (He06X0AMMO 0OpaTHTHCS K OTIEpaTopy MOOUIIBHOM CBA3N).

JlaHHBIN TIepeYeHb NPU3HAKOB HECAHKIMOHMUPOBAHHOTO WCIONb30BaHMUsA CHCTeMbl MHTepHeT- OaHK He
SBJISIETCS. MCUEPIBIBAIOIIMM. B 3aBUCHMMOCTH OT HOBBIX BHAOB aTaK CIHMCOK MOXET MIOIOJHATHCS WIN
KOPPEKTHPOBATHCA.

Juas o0ecnieuenus 6e3onacHocT padoTel B cucteMe UHTepHeT-0aHK peaiu30BaHO

IudpoBanne kaHama CBA3M C HCHONB30BaHHEM mportokoida SSL/TLS wu ceprudukara, mnoamucaHHOTO
YI0CTOBEPSIIOLIIM LIEHTPOM.

WNnentudukamusa(JiornH) u ayTeHTHGUKANMS (TAapoJIb U pa3oBEIN Tapois) it Bxoaa B Cucremy HTEpHET-
OaHK.

CpencrBa nmoATBep KaeHHs (Pa3oBbIi Mapoib) IS TOATBEPKACHHS MOJIMHHOCTH, HEM3MEHHOCTH, LIEJIOCTHOCTH U
aBTOpCTBa pacnopsikeHuit KnuenTa.

Hamnpaenenne SMS-cooOliieHuii 0 MpOBEACHUN TpaH3akUui 10 cueraM KiIMeHTa O JEHCTBUSX B CHUCTEME
WuTepuer-6ank (Bxom B Cucremy VHTepHeT-0aHK, CMEHa NapoJisd, IMOAKIIOUECHUE YCIYT, MPOBEICHUC
TpaH3aKIUH U T.JT) (CEPBUC MTOAKIIIOYACTCS OTACIHHO).

Pexomenganuu Kinuenty npu padore B cucteme IHTepHeT-0aHK:

B nensx cHuXeHHS BO3MOXKHOTO PHUCKa HECAHKIIMOHHPOBAHHOTO HCIIONB30BaHUS pabovero Mecra B
cucreMe MHTepHET-0aHK W CIUCAHUS TPETHUMH JUIIAMHU JICHEXKHBIX CPEJCTB CO CUETa KIIMEHTA,
HEO0OXOMMO BBIMIOJIHATH CIEAYIONTNE OPTaHN3alOHHbIE U TEXHUIECKIE MEPHI:

Hns Bxonma B MHTepHeT-0aHK BaM TpeOyeTcs BBOJUTH TOJNBKO Balll JJOTHMH M Mapoib. He Hy)XHO BBOAWTH
HOMEp Bamero MOOWIBHOTO TenedoHa M BXOAa WIM JIOTIONHHUTENBHON TIPOBEPKH MEPCOHAIBHOU
nH(popmaruu B IaTepHET-0aHKE!

Hukorna v H1 pu KakuxX 00CTOATENHCTBAX HE COOOIAaTe HUKOMY CBOY TapoJH i Bxoja B MHTepHeT-0aHK
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WIN JUIs IOATBEP K ACHUS IUIaTexXeH, naxe paboTHUKaM OaHKa.

O0s13aTeNIbHO CBEpANTe TeKCT SMS-co00IeHuil, coepKaiuii mapoib, C ACTAISIMA BBITOJHICMON BaMu
onepanuy. Ecnu B SMS ykazan naponb A7 1uiaTe)ka, KOTOPBIA BBl HE COBEPILIAIN MM BaM MPEJIaraioT ero
BBECTH/HA3BaTh, YTOOBI OTMEHHTH SIKOOBI OIIMOOYHO MPOBEACHHBIM IO BaIleMy CUETY IUIATEX, HH B KOEM
cilydae He BBojuTe ero B VIHTepHeT-0aHKe U He Ha3blBaliTe €ro, B TOM YUCJIE COTPYJHUKAM OaHKa.

B cnywyae yrepu MoOmipHOro TenedoHa, Ha KOTOpHIA mpuxomaT SMS-cooOuieHusi ¢ pa3oBBIM IapolieM,
HEeMeJJIeHHO 3a0okupyiTe (3amenute) SIM-kapry.

3anummTe KOHTAKTHBIN TeneoH Bamero 0aHKa B aJpecHYI0 KHHUTY WJIM 3allOMHHTE ero. B cimydae ecnm B
TUIHOM KabmHete MHTepHeT-0aHKa BB 0OHApYXHUTE TelnedOH, OTIUIHBIA OT 3allMCaHHOTO, B OCOOCHHOCTH,
ecny Bac OyIyT MPU3BIBATh MO3BOHUTH 110 ATOMY Telle(OHY Ul YTOUHEHHSI HHPOPMALUH, TH00 MO APYroMy
oBOAY, OyabTe OAWTEIIBHBI W HEMEIUICHHO ITO3BOHWTE B OaHK IO paHee 3allMCaHHOMY BaMH TeledoHY.
YcranaBnuBaiite MoOwWIbHBIE TpuiiokeHns «bPC oHIIaliH» TONBKO W3 aBTOPH30BAHHBIX Mara3wmHoB AppP
Store u Google Play. Ilepen ycTaHOBKO# NpHIIOKEHUs] YOGAHUTECH, YTO MX pa3paborumkoM sBisiercs Center
of Financial Technologies. Mcnone3yiiTe aHTHBUPYCHOE MPOrpaMMHOE OOECIieueHHe, B CiIydae, eClid OHO
JOCTYITHO JIs Baiero tenedoHa/cMapTdoHa.

Hcnonp3yiiTe TONBKO JOBEpEHHBIE KOMIBIOTEPHl C JIMIEH3MOHHBIM MPOTPaMMHBIM  OOecreucHHEM,
YCTAaHOBJICHHBIM H 3aITyLICHHBIM aHTUBUPYCHBIM 110 1 mepcoHaIbHBIM MEXKCETEBBIM SKPaHOM, CBOEBPEMEHHO
OOHOBJISITE aHTUBUPYCHbIE Oasbl. PerymspHo npoBoguTe MOJHYK INPOBEPKY KOMIBIOTEpPAa Ha IpPEAMET
Haimuus BpelnoHocHoro I1O, cBoeBpeMEHHO OOHOBIIANTE JIMIEH3MOHHYIO OIEPAlMOHHYIO CHCTEMY H
Opay3epsbl.

IIpu BBOmEe aWuHOW HMH(pOPMAIMH, MIOMHHUTE, YTO JII00OH BeO-ampec B ampecHOil crpoke MHTepHeT-OaHKa
nowkeH HaumHaThesl ¢ «httpsy. Ecmu B agpece He ykazaHo «https», 3TO 3HAYWT, 4TO BBl HAXOJUTECh Ha
HE3aIIWIICHHOM BeO-caiiTe, W BBOIUTH JAaHHBIE HENb3s, TaK KaKk OHM OyIyT mepelaHbl B OTPHITOM
(He3amm(poBaHHOM) BUIE U MOTYT OBITH TIEpEXBauCHEI.

Hcnonp3yiite BUPTYaIbHYIO KJIaBUATYpPY ISl BBOJA IAPOJISL.

BynbTe BHUMaTENbHBI: B Cly4ae BOSHUKHOBEHUS ITOJ03PEHUI Ha MOIIEHHNYECTBO HEOOXOAMMO MAaKCUMAIbHO
OBICTPO COOOIIUTH O MPOUCLIECTBUH B OAHK C LIEJTBIO OMEPATUBHOTO OJIOKUPOBAHUS TOCTyMa!

[Ipu paboTe ¢ AIMEKTPOHHON MOYTON HE OTKPHIBAWTE MIChMA U BIOKCHUS K HUM, IIOJTYUCHHBIC OT HEM3BECTHBIX
OTIpaBUTENIEH, HE EPEXONUTE IO COACPIKAIINUMCS B TAKUX IMCbMaX CChUIKaM.

He wucnonesyiite mpaBa agMUHHCTpaTOpa NpPH OTCYTCTBUM HEOOXOAMMOCTH. B TOBCEAHEBHOW MpaKTUKE
BXOJHTE B CUCTEMY KaK MOJIb30BaTeNb, HE UMEIOIINH MTPaB aAMUHUCTPATOpA.

BximtounTe CHCTEMHBIN ayauT COOBITHH, PETHCTPUPYIOMNNA BO3HUKAIOIINE ONIMOKH, BXOJ IOJL30BaTEICH M
3aIlyCK [IPOrpaMM, EPUOIUUECKU IPOCMATPUBANTE KypHAJI U pearupynTe Ha OIINOKH.

3anpeTuTe B MEXKCETEBOM OJKpaHE COEAMHEHHE C HHTepHeT no npoTtokonmam FTP, SMTP. Paszpemmrte
coequneHnss SMTP Tonbko ¢ KOHKPETHBIMH HOYTOBBIMH CEpBEpaMH, Ha KOTOPBIX 3apErHCTPUPOBAHBI BALIH
3JIEKTPOHHBIE IOYTOBBIE SIITUKH.

He naBaiite pa3zpemnieHnst HEW3BECTHBIM MTPOTpaMMaM BBIXOIUTH B IHTEpHET.

IIpu pabote B MHTepHeTe HE corjamaiiTech Ha YCTaHOBKY KaKUX-JIMOO IONOJHUTENBHBIX NPOrpamMM OT
HEIOBEPEHHBIX H3/aTenei.

He ucnone3yiite B kauecTBe IapoJisi IPOCThIE, JIETKO yra/iblBaeMble KOMOMHALMKM OyKB ¥ IU(P, a TAKXKe Mapoiy,
WCTIONB3yeMble Ul AOCTYyNa B APYrux cucreMax. [laponb gomken ObITH OT 6 10 15 CUMBOJOB M coAepKaTh
CTPOYHBIE U IIPOIIUCHBIE JTATUHCKUE OYKBBI, 1 LUQPHL.

U36eraiite peructpaunu HoMmepa Bamero moounsHoro tenedona, Ha KOTOPBIH MpUXOAAT SMS-coo0meHus ¢
Pa30BbIM [IAPOJIEM, B COLIMAIBHBIX CETAX U IPYTUX OTKPBITHIX HCTOUHHUKAX.

He pexomennyetcs pabotats ¢ cuctemoit «urepuer-6ank «FAKTURA.RU» Ha komnbrotepax B MHTEpHET-
kKape wiIM Ha JApPYruMX KOMIBIOTEpax OOIIEero Moiab30BaHusA. Eciu BO3MOXHOCTH BBIIOJIHHUTH JAHHYIO
PEKOMEHIAINIO OTCYTCTBYET, TO MPH MEPBOH e BO3MOKHOCTH M3MeHuTe [laponb, Boiias B cuctemy MHTEpHET-
6ank «KFAKTURA.RU» ¢ TMIHOTO KOMITHIOTEPA.

He 3a0biBaiiTe KOppeKTHO 3aBepmiaTh padoTy B cucteme «MHutepHer-6ank «FAKTURA.RU» — ucnone3syiite
BCEr/a AJIs 3TOTO IYHKT MEHIO «BBIATH».

BrimonHeHne BaMM  JaHHBIX PEKOMEHIALMH MO3BOJIUT 3HAYUTENBHO CHHU3UTH PHUCKH COBEPLICHUS
HECaHKIIMOHUPOBAHHBIX omepauuii B cucreMe MHTepHeT-0aHK.

IIpyn BO3HUKHOBEHHUH NOJO3PeHHl B OCYLIECTBJIEHHU HECAHKIHMOHMPOBAHHBIX ONepaluil B cucTeMe
HNHTepHeT-0aHK, HECAHKUMOHHUPOBAHHOIO [0CTYNIAa K KOMIBIOTEpPY, JHOO HpH KOMIIPOMeTALMH
NapoJis, Pa30BOro NapoJs Ha BXoJ B cucteMmy HTepHeT-0aHK HEO0X0ANMO:

Beriit n3 CucteMsl.

3a0/10KMpOBATh YCTPOMCTBA, UCIOJb3yeMbIe Jjis1 padoThl B CucTeMe (B TOM YHCIC, BBIKIIOUYHTH/TICPEBECTH
B PEXKUM THOepHALIMH (CHA) KOMIIBIOTED).

HezamemnmurensHo oOpatuThcst B baHk mist cMeHbI mapoisi, MPHUOCTAHOBJIECHUS IUCTAaHIHMOHHOTO
obcnyxuBanus B Cucreme. CMeHa HOMepa TejedoHa, MPeJOCTaBICHHOTO IPH 3aKI4YeHud aorosopa JIbO
BO3MOXHa TOJIBKO TI0 3asBJICHUIO, 0OpopmieHHOMY B baHke.

B mnucbMeHHOM 3asBIEHHH OIMHUCATh OOCTOATENHCTBA KOMIPOMETAMM TApoJisd, pa3oBBIX MNapoJjew,
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA, OO ApYrylo MHpOpManuio mo (GakraM, BeI3BaBIINM Bamm mnomo3penus.
Bo3oOHoBieHne nocryma B cucteMy MHTepHeT-0aHK NpOU3BOIUTCA B IOApa3zeicHud baHka npu TMYHOM
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K l'[paBpmaM JUCTAHIMOHHOTO0 0AHKOBCKOI0

3AS5IBJIEHUE

o0cay:kuBaHus (PU3NIECKUX JINI

00 u3MeHeHHH napamMeTpos goctyna B Cucremy HTepHeT-0aHK 1151 (PU3HYECKUX JII]

IlepcoHajibHBIE TaHHBIE

damunns Nmsa OTuecTBO
JlaHHbIe TOKYMEHTA, YI0CTOBEPSIOIIEr0 JUYHOCTh

HaumeHoBaHue JOKyMeHTa Cepus Howmep
JlaTa BEIIAUM KewMm BeIgaH
Howmep Jorosopa 1O Hara Jlorosopa JIbO

[Ipomy B cootrBercTBHM ¢ [IpaBmiaamu JUCTaHIMOHHOTO OaHKOBCKOTO oOCTy)uBaHus ¢u3ndeckux jwi AO banka

«PasButre-Cromunay (nanee — [IpaBuna):
O Beoinats HoBbII [Taposns

a [IprocTaHoBUTH (BpeMEHHO 3a0JIOKHPOBATE IOCTYII) OOCITYKHBAaHHE

O B0306HOBUTE (pa30Ja0KHpOBaTh AOCTYM) OOCITYKUBAHUE

o W3menuTh HOMep MOOMIIBHOTO TenedoHa Ha +7 ( )

O N3menuTs afipec 37eKTPOHHOM MOUTHI Ha

m W3MeHuTh KOIOBOE CJIOBO HA

m PactopruyTs JloroBop IMCTaHIMOHHOTO OaHKOBCKOTO 00CITY KUBAHUS

m Y CTaHOBHUTS CIEYIONIHE TUMHTHI:

| JlHeBHOI | | MecsuHbIi
| Wnoe
Bce TepMuHBI U ompesieNien s, UCIOIb3yeMbIe B HACTOSILIEM 3asiBICHUM, UMEIOT TOT € CMBICT U 3HaUYeHHE, 4TO U B

IIpaBunax.
Kiuent
| ©.1.0. | | Hommucy | | Jlata | Bpemss | |
OtMetrku baHka o NPUHATHH 3asiBJIeHHSA
| JomxHOCTh ‘ ‘ ®.N.0. ‘ ‘ Tloamumcs ‘ ‘ Jara | Bpewms | |

OtMmeTku baHka 00 HCIIOJIHEHUH 3asiBJICHUS

| HomxHOCTh ‘ ‘ ®.N.0. ‘ ‘ Tlonamucs ‘ ‘ Jara

| Bpems | |




IMpunoxenue 4 k
IIpaBuiamM 1HCTAHUUOHHOIO 6AHKOBCKOI0
00cay:kuBaHUs1 PU3NYECKUX JUL

YciaoBus NpeaoCTaBICHUA CEPBHUCA M0 MEePEBOY JE€HEKHBIX CPeICTB B paMKax
Cucrembl ObICTPBIX IJIATEXKEH

Hacrosmme VYcnoBus perynupyloT NOPSOOK —oOcCyllecTBICHUs/monydeHnss KiueHTaMu AKIHOHEPHOTO
obmectBa banka «Pa3sutne-Cronmia» MNEpeBOIOB JEHEKHBIX CPEeACTB B pamMkax CHCTEMBI OBICTPHIX INIATEXKEH,
UCIOJB3Ys 1ist 3TuX 1eneid Homep MmoounsHOro Tenedona Iomyuarens nepeBoaa, QR-kox, [TnaTexHy 0 CCBUIKY.

Tepmunbl 1 onpenesieHust

YciaoBusi — YCIOBHS TPEIOCTAaBICHHS CEpBHCA 10 TEPEBONY ICHEKHBIX CpencTB B pamkax CHcTembl OBICTPBIX
mwiarexedt (IIpunokenue k I[lpaBuaaM AUCTAHIIMOHHOIO OAHKOBCKOTO OOCIy:XuBaHus (pusnueckux jui B AO baHk
«PazBuTne-Cronumay).
Bank-ornpasuTessi - 0aHK, SABISIOMUICA yyacTHUKOM CHUCTEMBI OBICTPBIX TUIATEKEH, 00CTYKUBAIOIIUH OaHKOBCKUI
cuyeT OTmpaBUTENS TIEPEBO/IA.
Bank-nmosyuareiisi - 0aHK, SBIAIOLIMICA Y9acTHUKOM CHUCTEMBI OBICTPBIX IJIaTeXel, 00CTyKUBAIOINil OaHKOBCKHUIMA
cuet [Tonmyuarens nepesona.
baHk no ymo14aHuio - 0aHK, KOTOPEIH Oy/IeT aBTOMaTHYECKHU TpeioskeH OTIpaBUTENIO IS IPOBEACHHUS IIEPEBOIOB
B aapec [Nonyyarens - pusznyeckoro juima B paMkax CHCTEMbI OBICTPBIX IIATEIKEH.
HUnentudpuxarop MHoayuarenss - Homep MoOuiIbHOTrO TenedoHa, ykasanHelid [lomydarenem - ¢usndyeckum TuIOM,
MTO3BOJIAIONINI OTHO3HAYHO YCTAaHOBUTh HOMEpP OaHKOBCKOTO cuerta [lomydarens ams 3a4ucClIeHus] JEHEKHBIX CPENICTB
no IlepeBony.
AO «HCIIK» (HCIIK) - AkunoHepHoe o0miecTBo «HarpionanpHas cucreMa IUIaTeXKHBIX KapT» — ONepPaIllMOHHBIA U
IUTaTE)KHBIA KIMPUHTOBBIM HEeHTp CucTeMbl OBICTPHIX IIiaTtexel, oOecrneunBaromnii Ha ocHoBaHuK npasui CBII
WHPOPMALMOHHOE U TEXHOJIOTUYECKOE B3aMMOJICHCTBUE TPH (POPMUPOBAHHHM, OOCIYXHBAHWUH ¥ HCIIOIH30BAHUH
ToxeHa B nensix nmposeneHusa Onepanuil.
OmnepaTtop CucreMsl ObICTPBIX IJIaTe:Kel - LlenTpansHbiii 0ank Poccuiickoii @enepanuu (bank Poccun).
OIIKL{ CBII—AO «HCIIK», BoimonHstoniee GyHKIUH ONEPAOHHOTO M IUIATEKHOTO KIIMPUHTOBOTO HEHTPA MPH
OCYIIECTBJICHUH NIEPEBOIOB ICHEKHBIX CPENICTB C ucronb3oBanuem CBIT.
Omnepanus - MepeBoJI IEHEXKHBIX CPEJCTB B POCCUUCKUX PYOIISIX ¢ UCTIONb30BaHHEeM CHCTEMBI OBICTPBIX TUIATEXKEH.
Omnepanus B2C - Onepanus, ocymecTBisieMas IPU NEPEBOE IEHEXKHBIX CPENCTB OT [ImaTenbiika —FopuauIecKoro
T, MHANBUAYAIBHOTO IPEANIPUHUMATEIS WK caMo3ansaToro [lomyuaTento —pu3ndeckomy JuiLy.
Omnepauus C2C - Onepauus, ocyuiecTBisieMasi IpH MEPEBOJIE ACHEKHBIX cpelacTB oT [lmatenpmnka —hu3nieckoro
muta [lomygareno - puzudeckoMy JHILy.
Onepamust C2B - Omnepamus CBII, ocymiecTBiseMass npu IEPeBOAE ICHEKHBIX cpeacTB oT Iliareibinuka —
¢uznueckoro nuua [lomyyarento — OPUINIECKOMY JIHILY, HHIUBHIYyaIbHOMY MPEANPUHUMATEIIIO UK CAMO3aHATOMY.
Onepanust Me2Me pull — Onepanus CBI1, ocyniecTBisieMas: N0 HHULIMATUBE MOTYYaTENsl TIPH TIEPEBOJIC ICHEKHBIX
CPENCTB (PU3NIECKHIM JIMIIOM, MEXTy CBOMMH CUETaMH, OTKPHITHIME B pa3HbIX bankax.
OTtnpaBuTelb - QU3NYECKOe JHILO, B TOM yucie KineHT, opuandeckoe 10, HHANBUAYATbHBIN NPEANPUHAMATEb
WM CaMO3aHsAThIN, co CueTa KOTOPOro CIMCHIBAOTCS JEHEKHBIE CpeIcTBa 1o Onepanyy.
Moayuatear — ¢usudeckoe nuio, B Tom uucie Kmuent, Homep MoOmnpHOro TenedoHa KOTOPOro yKazaH
OTtnpaBuTeneM mepeBoa, IOPUIANYECKOE JUI0, WHAWBHUIYAIbHBIA NMPEANPUHUMATENh WM CaMO3aHATHINA, Ha Cuer
KOTOpOTO 3a4UCIIAIOTCA JEHEXKHBIE CpeAcTBa o Onepanuy.
Iopyyenne - pacmnopsbkenue KimeHTa o mepeBojie JCHEXKHBIX CpPEACTB, COJepkaliee MopydeHue baHky o0
OCYIIECTBICHUM ACUCTBUH B pamkax CHCTeMBI OBICTPBIX ILIATEKEH HAa OCHOBAaHMU NpPEAOCTaBICHHON KineHtom
nHPOPMALIUH.
Camo3ansTbie - (QU3MYECKHUE JINNA, U WHANBUAYAIbHBIC TPEANPUHIUMATETH, SBIISIOMINECS HAIOTOILUIATEIbITUKAMHI
Hasora Ha NMPoQeCCHOHANBHBIA T0X0J B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM OT 27.11.2018 N 422-®3 "O
MIPOBEJICHUH DKCIEPUMEHTA TI0 YCTAaHOBJICHHIO CIEIMALHOTO HalOToBOro pexuma "Hamor Ha mpodeccnoHatbHBIN
noxon'".
Cucrema obicTpbix miarexeii (CBII) - cepBuc OBICTPBIX IUIATEXKEH IUIATEXKHOM cuctembl banka Poccuw,
MO3BOJIAIONIUH (PU3NUESCKUM JIMIIAM MIHOBEHHO (B pekuMe 24 Jaca B CyTKH/7 JHEH B HEJICIIO) MIEPEBOIUTD JICHEKHBIC
cpenctBa mo Homepy moOmnsHOTO TenedoHa cebe wiu ApyruM (U3NUECKHM JIMIAM BHE 3aBUCUMOCTH OT OaHKa —
yuacTHUKa CHCTeMBI OBICTPBIX TUIaTeXeH, oocnyxuBatomero Ornpasurens win [lomydarens, a Takke OCyIIECTBISATH
TUTATEXH B T0JIb3y TOProBO-CEPBUCHBIX NMPEANPUATHI ¢ UCIONb30BaHueM QR-kona/IlnaTe)xHON CCHUTKM U MOJTydYaTh
BO3BPATHI ICHEKHBIX CPECTB IO MPOBeIeHHBIM OmepaIusaM B cliydae BO3BpaTa TOBAPOB/ OTMEHBI yCIYT.
CepBHuC - CEepBHC TI0 MEPEBOTY ACHEKHBIX CPEICTB C HCIONb30BaHNeM Homepa moOmnbHOTO TenedoHna [lomygarens
6o ¢ ucnoibp3zoBanueM QR-kozga/IlnarexxHoii ccpulkn B pamkax CHCTEMBI OBICTPBIX TIATEXKCEH.
CymMa mepeBoJa - cymMMa JIEHEXXHBIX CPEICTB B POCCHHCKHX PyONsx, ykazaHHas OTmpaBuTeNeM mepeBojia Jubo
yCTaHOBJIEHHAs TOProBO-CEPBUCHBIM MPENNPHUATAEM sl ocymecTBieHuss Oneparnuu ¢ Ucmonb3oBanneM CHCTeMbI
OBICTPBIX TLTATEKEH.
Toproso-cepBucHoe npeanpusitue (TCII) - nMyIecTBEeHHBIH KOMIUICKC, UCTIOIB3YEMBIN IS peau3allii TOBAPOB
(pabot, yciyr) OpUAWYECKUM JIMIIOM, WHIWBUIAYATbHBIM IMPEIIMPUHAMATEIIEM WM CaMO3aHATHIM, B TOM YHUCIC B
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UHGOPMAIMOHHO-TSIICKOMMYHUKAMOHHON cetn "VIHTepHeT", yCTaHOBHUBIIMM JOTOBOPHBIC B3aHMOOTHOIICHHUS C
bankowm [lomyuaTens B memsix mepeBoAa AEHEKHBIX CPEIACTB 3a peajn3yeMble (PH3NUEeCKUM JUIaM TOBaphl (paboTel,
ycnyra) ¢ ucnonb3oBanueM CBIT.
QR-kox - 3TO IBYXMEpHBIH INTPUX-KOJ, MPEIOCTABISIONMNA WH(POpMAIHMIO Ui ee OBICTPOro PAclo3HABAHUS C
MIOMOIIBIO KaMepbl Ha MOOHITLHOM TelieoHe, JTH00 Ha MHBIX MIPOrPAMMHO-TEXHHUYECKHX YCTPOWCTBAX, HCIOIb3YEMBIX
BankoM i1t poBeACHUS OTIEpaIlHii C UCIIOIb30BaHUEM TAHHOTO KOJa.
QR-nakaeiika (Crarmuecknii QR-xox) - Cuenapmii Omnepamuu CBII C2B ¢ wucmonb3oBanmem QR-kopa,
c(hopMUPOBAHHOTO JJIST MHOTOKPAaTHOTO MCIOIB30BaHM (0O1u1aTa ToBapa, pabot mwim yciyr B TCII mo QR-Hakeiike).
QR Ha kacce (Junamuuecknii QR-xomx) - Cuenapuit Omnepanmu CBII C2B ¢ ucnons3oBanumem QR-kona,
c(hOpMHUPOBAHHOTO I OJTHOKPATHOTO UCIIOJB30BaHU (O1uIaTa ToBapa, padot mim ycryr B TCIT mo QR Ha kacce)
InaTexHas ceblIKa - ceolika, popmupyemast OIIKIL CBIT Yuactauky CBII, ¢ pekBu3nTaMu, HEOOXOIUMBIMU JIJIS
cosepmrenns Omneparuu C2B.
[lepedeHs yka3aHHBIX OTIPEACICHUN HE SBISICTCS UCUCPITBIBAOIITIM.
Jlpyrue myHKTHI HACTOSIIIUX Y CIIOBUH MOTYT YCTaHABIIMBATh UHBIE OIMPEICIICHUS.
1. OOumue monaoxeHus
1.1. CFHII nocrynen Knnenram B Cucreme MHTepHET-0aHK.
1.2. IlepeBoapl AOCTYIHBI TOJBKO JJsl KJIMEHTOB KPEAMTHBIX opraHmsauui, noaxntoueHHbIX K CBII. Ilepeuens
KpEAWTHBIN opranu3zanuid, noAaxiarouéHusix Kk CBII, pasmemaercs Ha caiite HCIIK B uH(popmaluoHHO -
TEJIEKOMMYHHKAIMOHHOM ceT «HTepHeT» Mo aapecy: https://sbp.nspk.ru.

1.3. Knuent moxer B pamkax CBII BeicTynats kak B kadecTBe OTIIpaBUTENS, Tak U B KadecTse [lomyuaTens.

14. Hacrosiue Y cmoBust CTaHOBSITCS HEOTHEMIIEMOM M COCTaBHOM YacThio 3akioueHHBIX Jlorosopos JIBO.

1.5. N3menenus HacTosmux Y cioBuit ocymiecTBisieTcss bankoM B mopsiike cornacHo . 2.3. [pasun JBO.

1.6.  Bce cnopsl, cBA3aHHBIE C TPUMEHEHHEM HACTOALINX Y CIOBUH M ocymiecTBieHreM Onepanuii B COOTBETCTBUU

C HACTOSIIIUMHU Y CIIOBHSIMH, pa3perialoTcs B Mopske, mpeaycMoTperraoM Jlorosopom JIBO.
2. YcaoBus npeaoctasiienusi Cepuca u nopsiiok copepimenust Onepanmii

2.1. Knuent, BoicTynas B kauectse [lonyyarens:

2.1.1. Cornamaercs Ha 3auncieHde Ha cBod CueT IEHEXHbIX cpeacTB mo I[lepeBoay, B KOTOPOM B KauyecTBE
pexBu3uTOB yKazaH Mnentudukatop [omxygarens.

2.1.2. Tlo cBoeMy ycMOTpeHHIO (KEJaHHI0) MOXET YCTaHOBUTH baHk mo ymonuaHuio [yt nonydenus: IlepeBoaos.
VYcranoBka banka mo ymomuanuio Ui monyderus llepeBomoB moaTBepikmaeTcst BBomoM KimeHTom
oaHOpa3zoBoro mapossi, Hanpasiasiemoro HCITK Ha Homep MoOunbHOrO Tenedona Kinuenra (Mnentuduxarop
[onyuarens).

2.1.3. Tlo cBoeMy YCMOTpPEHHIO (FKEJAaHHIO) MOXKET yCTaHOBUTH CUeT, MPUBSI3aHHBINA K HOMEPY MOOHIIBHOTO Tenedona,
KOTOPBII Oy/IeT HCIONIb30BaThesl B kKadecTBe MaeHtudukaropa Ilomydarens, B nensx moiydenus [lepeBosioB.

2.1. Kinnent, BeicTynas B kadecTBe OTIpaBUTENS, IOIy4aeT BO3MOXKHOCTB!

2.1.1. Cogepmats [lepeBonst B aapec [omyuartens — ¢puzudeckoro nuia ¢ Beioopom banka [lomywarens u3 cnmcka
KPEIUTHBIX OpraHu3anui, moakatoueHHbX K CBIL.

2.1.2. ®dopmupoBaTh, NOATBEpkKAaTh M mepenaBaTb B bank IlopyueHns, B KOTOpbIX B KauyecTBE PEKBU3UTOB
[omyuarens yxazan Unentudukarop [loxygarens

2.1.3. Cogepats nepeBosl B aapec [lomydarens — opuaAHYECKOTO JHIA, HAWBUAYAITBHOTO MPEIIPUHUMATENS W
camo3zansToro ¢ nmomonipio QR-kona/IImarexnol ceputkn, npenocrasiernoit TCIL

2.1.4. TlpenocTaBnsTh WM OT3BIBaTh NMPEABAPUTEIBHO JAHHOE corjiacue (pacHopspKeHHE) Ha CIIMCaHHWE CO CBOETO
cuéTa CpeCTB MO 3ampocaM Ha nepeBoj co cBoux cueroB (Me2Me Pull), moctynuBimum ot apyroro GaHka
yuactHuka CBII, BeicTynaromero B ponu banka-nomydarens, a Takke yKa3aTh CUET A7 CIIMCAHUS.

2.1.5. B cnyyae oTCyTCTBUS NpEIBApUTEIbHO AAHHOIO COIJIACHS, MOATBEPXKIATh WJIM OTBEPraTh BbIIOJIHEHHE
mepeBojia Mo 3ampocy Ha mepeBoq co cBoux cuetoB (Me2Me Pull), mocrymusinemy ot apyroro OaHka
yuactHuka CBII, BeicTynaromero B ponu banka-noiydarens, a Takke yKa3aTh CUET AJIs CIIMCAHUS.

2.2.  IlepeBoabI OCYIIECTBISIOTCS B POCCUHCKUX PYOIIAX.

2.3.  IlepeBomsr ocymectBisitorcsi co CueroB OtnpaBureneld Ha OaHkoBckue cuera llomywareneii, OTKpBITHIE B
pOCCHICKHX pYOIIsX;

2.4. [epeBonsl B monb3y ¢u3ndeckux Jull coBepiratorcsi Kinentom mytem Hampasienus: banky PacropsbkeHus c

ykazanneM B HuUX Wpentndukaropa [lomydarens, cymmer Onepannu, HaumeHoBaHus banka Ilomydatens u
WHBIX TapaMeTpoOB, eciii OHU 3anpouieHbl bankom. [lo dakty dopmupoBanus Kiauentom pacnopsokeHHs Ha
NepeBol B MOJb3Y Gu3uueckoro nuna bank npegocrasnser KnneHty cBeaeHus i1 poBepKH (BKIIOYast, HO HE
OTpaHHYMBAsCh): HanMeHoBaHne banka Ilomywarens, ¢amunus, ums, otdectBo (npu Hanmuwmn) [lomydaTerns
(cBemeHMs MOTYT NPEAOCTaBIATHCS B MAacKMpPOBAaHHOM Buzae). B cmywae ycmemrHo# mposepku Kimentom
MPeJOCTaBICHHBIX cBeJeHUH, KIIMEeHT moATBepKAaeT pacnopsbkeHHe.

2.5. [TepeBoast B mons3y TCII coeprmarorest Knuentom mytem HampasieHus: banky PacropsokeHus ¢ ykazaHUEM B
HHUX PEKBU3UTOB, comepkammxcs B QR-koxe/[1naTexHON CChUIKE M MHBIX TAPAMETPOB, €CIIM OHU 3aIIPOIICHEI
bankowm.

2.6. Ilo dakry ¢opmupoBanus Kimenrom pacnopsokenus Ha mepeBox B TCII Bank mpenocraBmser Knmenty

CBEZICHHA JJIsl TTPOBEPKHM (BKIFOYAsi, HO HE OTrpaHWYMBAsICh): Topropoe HanMeHoBanue TCII, HanMeHoBaHME
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

3.1.

3.2.

ropunmdeckoro ymna TCII, cymma, moasexantasl oriare, HoMep OaHKOBCKOTO cdeTa. B ciaydae ycrenrHoi
npoBepku KimeHToM npenocTaBneHHbIX cBeeHNH, KITHeHT moATBEpKAaeT paclopsiKeHHE.
bank Bmpase otkazate Kiuenty B ucnons3zoBanuu CepBrca B CICAYIOMIUX CIyYasiX:
- Ipu OTCyTCTBHH y baHKa TeXHHUECKOH BO3MOXXHOCTH [T paboThl B CHUcTeMe OBICTPBIX TUIATEXEH;
- TpH OTCYTCTBUH Haanexamedl wuneHtudukammn Kimenta B kadectBe [lomywaTtens mnepeBoga win
OTtmpaBuTens nepeBoa;
- TpYW HAJIWYUM 3alpPETOB WIM OTPAHMYCHHWI HAa OCYIIECTBICHUE omepaiuii B pamkax CHCTEMBI OBICTPHIX
mIarexei bankom Poccun n/ninm 3aKOHOIATEILCTBOM;
- NpU HEAOCTATOUYHOCTH cpeAcTB Ha CueTe sl OCYILIECTBICHUS MEPEeBOJAa U OIUIAThl KoMuccuu baHka,
npexycMoTpenHoii Tapudamu;
- B HHBIX Cllydasx, ycraHoBlIeHHBIX JJorosopom JIBO u/unu 3akoHOAATEIBCTBOM.
B cnyuae Hanuuus y banka momo3penuii u/uinu nHbopMalii 0 HECAHKIIMOHUPOBAHHOM XapakTepe Onepariuii;
MPU BBISBJIICHUU TIOJ03PUTEIBHBIX W/WIH MOIICHHHYSCKUX OIEpaluii; TpU TOSBICHUN PUCKA HAPYIICHUS
KnurentoM 3akoHOAATENLCTBA; B MHBIX, YCTAHOBJICHHBIX baHKOM W/WIM 3aKOHONATENLCTBOM, CiTydasx, baHk
OCYUIECTBIISIET NEUCTBUS B MOpsiAKE, ycTaHoBiIeHHOM JloroBopom JJbO, 3akoHonaTeI-CTBOM.
Jlumutel Ha coBepiieHue IlepeBo/IOB MpeaycMOTpeHbl 3akoHoJaTelbcTBOM Poccuiickoit ®enepauuu u
Horosopom /IbO. bank BpaBe ycTaHaBIUBATh TUMUTHI 10 Otiepanusam (UX KOJTUIECTBY, CyMME U Jp.) B paMKax
Cepauca.
[pu ocymiectnenun Onepannn C2C 10KHBI OBITh YKa3aHbI CJSAYIOIIME TapaMeTph:
- Unentuduxarop [omyuarens nepesona;
- CyMmMa niepeBoja;
- bauk-nonyuarens;
- WHBIE TTapaMETPhI, YCTAaHOBIEHHBIE baHKOM.
Cymma xomuccuu (B Ciydae €e Hajduuus) yKa3bIBaeTcsl mociie BBoja KimeHTOM mapaMeTpoB MepeBoja WiIn
nepen noaTBepxaeHneM Oneparum Kinuentom. Komuccus B pamkax CucteMbl OBICTPBIX IDIATEXKEH B3UMaeTcs
¢ OTnpaBuTens rmepeBoaa.
[Ipu dpopmuposanuu Oneparnun C2B ncnons3yroTes cienyronue napaMerpsl: cuét KimenTa s cniucanus u
CyMMa OILIaThI, €CJIU OHa He conepxkutcs B QR-koxe.
ITpu ocymiectsiennu omnepanud Me2Me Pull 1omkHBI OBITE YKa3aHbI CIEAYIOIINE TAPAMETPHI:
— CymMa niepeBoaa;
— bank OTtnpaButens;
— WHBIC TApaMeTPBI, yCTaHOBJICHHBIC barkoMm.
[Tocne BBOma Bcex mapaMeTpoB 1uisi coBepuieHus Onepauuu KinueHT moaTBepikIaeT ee myTeM BBOAA Kola
JIOCTyMa, TOTYYeHHOTo mocpenactBoM SMS-yBemomnennss Ha Homep moOmmbHOro Tenmedona Kimenra,
MPeI0CTaBICHHOT0/yKa3aHHoro banky mium nocpeactsoM PUSH-yBenomiieHUS Yepe3 MOOHIBHOE MPHIIOKEHHUE.
OTBETCTBEHHOCTh 32 KOPPEKTHOCTH / JIOCTATOYHOCTh yka3zaHuss Homepa moOumbpHOTO TenmedoHa Kiumenra /
[TomygaTens nmepeBoaa u Bcex MHBIX MapaMeTpOoB s coBepiieHus Omnepariuu Bo3naraercs Ha Kiuenra.
[Ipu coBepmennn Ormepali MO MEPEBOAY JCHEKHBIX cpenctB [lomydarenmio mepeBosia CpOK 3adUCIICHUS
cpencts [lonyyarento nepeBoia 3aBUCUT OT baHKa-morydaTes.
[Ipu 3auncnenun cpenctB Knuenrty — IlomyuaTento nepeBoga B ciydae, eciid KiIMeHT He yCTaHOBHIJI CHET B
banke s 3adncieHHMs JEHEXKHBIX CpelACTB B pamkax CepBuca, baHK NpPOW3BOIUT aBTOMATHYECKOE
ycranoBinenrne Cueta. KimmeHTt cornamaeTcst 1 moaTBepkaaeT rnpaBo baHka Ha aBTOMaTH4eCKOe yCTaHOBIICHHUE
Cuera.
KireHT HeceT OTBETCTBEHHOCTH 3a MPABMWJIBHOCTh M aKTyallbHOCTh yKa3aHUsi baHky kak cBoero Homepa
MoOwmipHOTO Tenedona, Tak u Unearndukaropa [lomyyarens npu nons3oBanun ycayramu B pamkax CBIL.
3. HHble moJioxkeHus!
[lpu3HaHnue  HENEHCTBUTEIBHBIM  KAKOTO-THMOO  TOJIOKEHUS  HACTOSANIMX  YCJIOBUH  HE  BIICYET
HEJCWCTBUTENBHOCTH JPYTUX TOJOKEHUH HACTOSIIMX Y CIOBHIA, €CIIM WHOE HE BBITEKAET M3 MPU3HAHHOTO
HEJICHCTBUTEIHHBIM MTOJIOKCHHUS.
Kiment nponndopMupoBaH, 4To B Ciiydae UCHoab30BaHus CepBrca OBICTPHIX MJIATEKEH IS OTJIaThl TOBapOB
M YCIIYT CTHIOPHBIE BOMPOCHI TI0 IOCTaBKE TOBAPOB/OKA3aHUIO YCIIYT, BO3BpaTa TOBapa/OTMEHBI YCIYTH WIH UX
KauecTBa paccMarpuBatoTcs Mexay OrnpaButeneM u [lomyuarenem/ToproBo-cepBUCHBIM MPEANPUATHEM
u/nunm B JocyneoHoM/cynedHoM nopsinke 6e3 yuactus banka.



IMpunoxkenune 5 k
IIpaBuiIaM IMCTAHIHOHHOTO 0AHKOBCKOIO
00caykuBaHus QU3NYECKUX JHUIL

YcnoBus ucnonb3zopanus cuera Kiiuenra B ceppuce deckontakTHoii onsiatsl (CBIIdii) uepes cucremy
obicTphIx miatexeil (CBII) pas puznyeckux jun B AO bank «Pa3putue-Crosuma»
(my0amuuHas opepra)
1. OBIIUE YCJIOBUA

1.1 Hacrosmue Y ciaoBus nucnosib3oBanus cueta Kinenra B cepBrce 6eckonTakTHOU ormiaTel (ChIIait) yepes cuctemy
osicTphix iatexeit (CBIT) mis dusuueckux nuiy B AO Bank «Passutne-Cronuuay (nmybnuuHas odepra) (majnee mo
TEKCTY — Y CJIOBUS) U SIBISIIOTCS TUIIOBBIMU J1s BceX KimeHrtos.

1.2 Ilpucoenunenue Knrenra k HacrosimuM Y cioBusaM B niopsiake cT. 428, 437-438 'K P® ocyiecTBiseTcs ¢ MOMEHTA
nosryueHus cornacus KimenTa ¢ HacTosmmMy Y CIIOBUSME ITyTeM coBepiieHHs KIMeHTOM COOTBETCTBYIOIIMX HACTPOEK
B MOOWJIBHOM mnpuiioxkeHnd banka mnn moOmnbHoM npuinoxenun CBIDqit (moarBep:kneHue coriacusi ¢ yCIOBUSIMH
HACTOSIIMMH Y CIIOBHSMH BBEICHHEM KOJ1a, MOIy4eHHOTo 13 SMS — yBetomiieHus1, push - yBegomieHus).

1.3 Hacrosimue YcioBus pa3MelieHbl B OOINEAOCTYNHBIX HMCTOYHHMKAaX HHGpopManuu: B ceTu HWHTepHeT Ha
opunmansHoM Caiite banka u 1eficTBUTENBHBI JO HCTEUCHHS CPOKA MX JICHCTBUS WM 10 MOMEHTa UX OTMEHBI baHkoM.
2. TEPMHUHBI U ONTPEJAEJIEHU A
AO «HCIIK» - Axinonepraoe ObmectBo «HarmoHambHasi cHCcTeMa TUTATeKHBIX KapT» - OTIEPAIMOHHBIA 1 TUIATE)KHBIH
KJIMPUHTOBBIH 1IeHTp CHCTEMBI OBICTPBIX TUIATEXKEH, oOecreunBaronuii Ha ocHoBannu npaswit CBIT nadopmanmonnoe
U TEXHOJIOTHUECKOE B3amMOJeHcTBUE MpH (OPMUPOBAHUHU, OOCITYKMBAHUM W HCHOJIB30BaHMM TOKEHa B HEX

nposenenus Oneparui.

AyTeHTHHKAIMA — YIOCTOBEPEHHE MTPABOMOYHOCTH HCIIONb30BaHNUsI MOOMIBHOTO yCTPOMCTBA U TUCTAaHIIMOHHOTO
obpamienus: Knuenra B bank 1u1st coBepiieHuss 6aHKOBCKUX omepanuii u\uiy nonydeHus: uHpopmaiuu mo Cyery, a
TaKXXe COBEPLICHUS HHBIX AeHCTBUI B cooTBeTcTBHH € JloroBopom B0, ¢ ucnonszoBanneM MoOHIBHOTO yCTpOCTBA.
Bbank — AO Bbank «Passurune-Croauia».

Horosop IBO — norosop mexay bankom u Kirenrom, 3aximoueHHbIN myTeM npucoenunenns Knuenta k IIpaBuiam
JuctaHunoHHOTro 6aHKOBCKOTO 00CTYKMBaHUs (YU3NIECKUX JIMLI.

JloroBop o0 mnpenocTraBjeHuM OaHKOBCKOW ycayru (JoroBop) — oOTHEIbHO 3akKiiOYaeMble JOTOBOPHI O
NPEZ0CTABICHUN ONpe/Ie]ICHHONW OaHKOBCKOH YCITyTH.

Kanent — pusnueckoe nmuro, 3akmounsiiee ¢ bankom gorosop JbO.

Mo6OuabHOe YCTPOHCTBO — MOOWIBHOE TEPCOHATBFHOE yCTpoiicTBO KiMeHTa mox ympaBlIeHHEM OIepannoOHHON
cuctembl 10S wmu Android (cMmapr-4acel, cMapThOH, KOMMYHHUKATOp, TUIAHIICTHBIA KOMITBIOTEp, U T.II.), HMEIOIIEe
BO3MOXXHOCTb BBIXOAa B ceThb VIHTepHET, MO3BOIIOLIee yCTaHOBUTh B cBoro mnamsaTh CBIbit u mpoBonuth
Aytentudukanuto Knuenra.

Omnepamust CBII — 310 ¢uHaHCOBas omepaiusi, ¢ ucnonb3oBanueM Cuera Knmenra npu momouu CBIIH, Ha
MIpoBeieHne KoTopoil bankoMm ObLIO MpeocTaBIeHO pa3pelleHue, a Takke coepiiaemas Kinuentom myteMm nepeBoja
neHexxHbeix cpencts yepe3 ChII B mons3y TCII, mocpencrsom ckannpoBanust QR-koma, cunteiBarus nanabx u3 NFC-
METKH WK Tiepexo/a Mo cchlike, npegoctaBiennoi TCII.

IInaTte:xxnasi cecbliika — ccbuika, creHepupoBanHHast CBII nas BO3MOMXHOCTH OCYIIECTBIIEHHUS OIJIaThl 32 TOBaphbl U
yerryru TCIL.

IIposaiigep - ropuaruecKoe JULI0, 00ECIICUNBAIOIIEe HA OCHOBAHUH IIPABUII IIJIATEKHOM CUCTEMbI /WM HA OCHOBAaHUH
OTJCIBHOTO COTJIAIICHUS C TUIATEXHOH CUCTEMON WH(POPMALMOHHOE W TEXHOJOTMYECKOE B3aWMOJCHUCTBHE B IEIAX
mpoBenenus Oneparmii CBIL. IIpoBaiinepom CBIIzit sensercs AO "HCIIK".

CBII - cepBuc OBICTPBIX IDIATEXKEH IUIATeXKHOW CcUCTeMbl banka Poccum, mo3Bomstomuii (Gu3mHYecKuM JUaM
MTHOBEHHO (B pexxume 24 yaca B CyTKH/7 AHEH B HENENIO) MEPEeBOJUTDH JEHEXHbIE cpelcTBa o Homepy MoOMIbHOTO
TenedoHa cebe MM APYruM (U3MUECKUM JIMLAM BHE 3aBHCHMOCTH OT OaHka — ydyacTHHKa CHCTEMBI OBICTPBIX
miarexxed, oociayxusatomero Otnpasurens win IlomydaTens, a Takke OCYIIECTBIATh MJIATEXU B 03y TOpProso-
CEPBUCHBIX NPEANIPHUATHI ¢ ucnonb3oBanueM QR-kona/llnaTexHo# CCHUIKH U TOTy4YaTh BO3BPATHI ICHEKHBIX CPEJICTB
o npoBeeHHBIM OnepanusM B clydae BO3BpaTa TOBAPOB/ OTMEHBI YCIIYT.

CepBuc Oe3namuunoii omiratel (CBIIdii) - 3IeKTPOHHOE CPEACTBO IUIATEXa C HCIOIB30BAHHEM MOOUIBHOTO
npuioxenus: CBIIsit) st onyiaTel TOBapOB U YCIYT B PO3HUYHBIX MAara3uHax U CETH MHTEPHET C UCIIOIb30BaHUEM BCEX
noanepxkuBaembix B CBIT cioco6oB orutatet (QR-koj1, KHOTIKA Ha caifTe U T.J.) C IOMOIILI0 MOOWIBHOTO YCTPOMCTBA.
Coriamenne — cornamenne o0 wucnons3oBanuu Cuera, 3akmouaemMoe Mexny Kmmentom u Bankom myrtem
npucoeuHenus KiueHnra Kk HacTosuM Y CJIOBHSIM B 1IETIOM.

Cuet — OaHKOBCKUH cueT (Tekymuii cuer) Knnenra.

Tapu¢sbl banka — Tapudsr na ycryru AO bank «Pazsutne-Cronuna», npeagocrapisieMble GU3MUECKUM JIMLIAM, B
KOTOPBIX yKa3aHbl pa3Mephl, CPOKM U IOPSJIOK B3UMaHUs BO3HAarpakJeHus baHka 3a coBeplleHHE omepaunui I
Kinenros, npasuia u nopsnok oruiatsl Kitnenrom pacxonos banka, 1MMUTBI (MaKCUMalIbHbIE JIMMUTBI) PACXOJ0OBaHUS
HAJIMYHBIX JACHEKHBIX CPENCTB, WHBbIE cBeneHHs U ycioBus. Tapugpel AO bank «Pa3sutne-Cronuuay pa3MmenieHsl B
MecTax oOciykuBanus KiMeHTOB, a Takke B OOIIEIOCTYITHBIX MCTOYHWKAX MH(GopMmanmu: Ha calite banka B ceTu
Wurepuer — https://www.dcapital.ru.



http://www.dcapital.ru/

Toxen - mm¢ppoBoe npexacTaBieHne pekBusuToB Cuera, koTopoe (Gopmupyercs 1mo ¢axty BeimonHeHHs KimeHTom
JIEWCTBHUN, yKa3aHHBIX B HMHCTPYKIUsAX IIpomafinepa, a taxxke B CBIDi m XpaHuTcs B 3amn(pOBAaHHOM BHJIE B
CHenuaNIu3upoBaHHoM 3amuinenHol oonactu ChIIqid, ycranoBnennoe Ha MoOuiibHOe ycTpoiicTBo Kinenra.
Toproso-ceppucHoe mnpeanpustue (TCII) - fopuamdeckoe TUIO, WHIWBUIYAIBHBIH MPEANPHHAMATENDh WIH
CaMO3aHATOE JINIIO, peau3yrolee (-1uii) TOBaphl ¢ BO3MOXKHOCTHIO X oruiathl Kimmentom uepe3 ChIIaii.
DJIEKTPOHHOE CPEACTBO IJIaTeKa — CPEICTBO M (WJIM) CHoco0, MO3BOJSIOMIME KIMEHTY baHka COCTaBIsTH,
YAOCTOBEPSTh W TEpeNaBaTh PACHOPsDKEHUS B LENAX OCYHIECTBIEHHUS IEPEBOAA JCHEKHBIX CPEJICTB B pPaMKax
NpUMEHSIEMBIX POpPM OE3HATHYHBIX PACUYETOB C MCIIOIH30BaHUEM WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH,
AJIEKTPOHHBIX HOCHTENeH HH(OpMAIINH, B TOM YHCIIE IIATEKHBIX KapT, & TAKKE WHBIX TEXHUUECKUX YCTPOUCTB.
NFC-meTka - ynIl, KOTOPBIII MOXKET XpaHUTh HEOOJNBIION 00beM MH(OPMALMHU JUISl TIepeiadt APYIoMY YCTPOWCTBY,
TakoMy Kak MOOWIBHBIN TenedoH. B koHTekcTe HacTosero CornameHust — 9uIl, Ha KOTOpbIi 3anucana [ImarexHas
CCBIJIKA.
QR-koa — 3TO ABYXMEpHBIA IUTPUX-KOX, MPENOCTABIAIOIMMNA HHGOpMALMIO AN €€ ObICTPOro paclo3HaBaHUs C
MIOMOIIBIO KaMepbl Ha MOOMIBHOM TeJiepoHe, MO0 Ha WHBIX MIPOTPAMMHO-TEXHHYECKUX YCTPOUCTBAX, UCIOIb3YEMbIX
bankom 1715 npoBeieHUs oNepalunii ¢ UCIIOJAb30BAHUEM JJAHHOTO KOAA.
3. HOPAAOK ®OPMUPOBAHMUSA U UCIIOJIb30BAHUA TOKEHA
3.1. nst no6asnenus Cuera B CBIIii HeoOxoaumo crienoBats HHCTpYKImsamM [IpoBaiinepa.
3.2. Cyer He MOXeT OBITh 100aBJIeH U ucnonb3oBaH B CBIIvii B ciryuasx orpaHHYeHHs €T0 NCTIONB30BaHus baHKoM.
3.3. TokeH He MOXeT ObITH co3llaH Oe3 Hanuuusl B baHke akTyanbHOH MH(GOPMALIUKM O 3apETUCTPHUPOBAHHOM HOMEpE
MoOwmibHOTO Tenedona KinnenTa, Ha koTopselii baHkoM HarpasisieTcss OAHOPA30BbIi APk,
3.4. Ucnonb3oBanne TokeHa OCYIIECTBISETCS B COOTBETCTBHM C HACTOSIIMMH Y CIOBHSIMHU, 3aKOHOJATEIHCTBOM
Poccutickoii @eaepanuu, IpaBuiiaMy IIATSKHON CUCTEMBI U TpeboBanusmu [Iposaiinepa.
3.5. Token ucnonssyercs Kinuentom ansa copepenus Onepaunii B TCII, noaaepuBarMUX TEXHOIOTUIO TPOBEACHUA
OECKOHTAKTHBIX IUIATEKEH, a TakkKe depe3 ceTh VIHTepHeT (B MHTEPHET - Mara3uHax).
3.6. KimeHT yBemomieH, MOHMMAaeT W coryamaercs ¢ TeM, 4yTo He Bce TCII moryr obecnednTh BO3MOMKHOCTD
npenocrasneHns QR-xoma wimu NFC-metku mst oroatel wepe3 CBII, u 9to mmarexHas cucteMa W/WiN KpeIuTHBIE
OpraHu3allid MOTYT BBOAUTh OIpaHUYEHUs, B TOM uucie no cymmam Onepanunid CBIT.
3.7. Ilpu ucnonn3oBanuu TokeHa ycioBus o0ciayxkuBaHus Cuera, K KOTOPOMY COOTBETCTBYIOIINI TokeH copMupoBan
(Tapudsbi, ycTaHOBIEHHBIE JIUMHUTHI U OrpaHUYCHUS, THPOPMUPOBAHHUE IO ONEPALUsAM, y4acTHEe B aKIMsIX U HHBIC
YCIIOBHSI) COOTBETCTBYIOT JeicTByromeil pemakumu. Onepanuy, COBEpLICHHBIE C HCIIOIb30BaHUEM TOKEHa,
MIPUPABHUBAIOTCS K OTepallisM, COBEPILICHHBIM C HCIOJIb30BaHueM CueTa, K KoTopoMmy chopmupoBan Takoii TokeH. Ha
oTHoIeHus Mexy Knuentom n bankoM, Bo3HUKarolie B pe3yibTaTe MCHOIB30BaHMs TOKEHa, pacrpoCTPaHSIIOTCS
ycnosus Jlorosopa JIBO.
3.8. broxupoBanue TokeHa wy ero yaaneHre u3 naMsata MoOUIsHOTO YCTpOoICTBa He peKkpamaeT aeiicteue Cuera, K
KOTOpOMY COOTBeTCTBYIOIIMH TokeH chopMHUpOBaH, M HE BIIeUET TEXHMYECKHE OTPAHNYEHUS Ha €0 HCIIOIb30BaHMe (He
onokupyet cuet). Eciu k Cuery coznano Heckoibko ToKeHOB, pu OJIOKMPOBKE OTHOTO U3 HUX, OCTallbHbIe TOKEHBI He
OIIOKUPYIOTCSI.
4. CPOK JIEMCTBUSI COI'JIAIIEHUSA
4.1. CornamieHue 3aKjtoyaeTcs Ha HEONPEEIEHHBIH CPOK U IMPEKpallaeT CBOe AEMCTBHE ¢ MOMEHTA MpEeKpaleHus
neiictBust TokeHa, koTopslii ObuT copMupoBan B coorBercTBuM ¢ CoryamieHueM MM C MOMEHTa PacTOP)KEHUS
JloroBopa o0 mpenocTaBl€HHM YCIYyTH, Ha OCHOBaHMM KoToporo bankom oOcmyxuBaercsi Cder, K KOTOpOMY
chopMHUpOBaH COOTBETCTBYIOLIMI TOKEH.
4.2. Ilpexpamenne aevictBusi CoriameHns He BIMSIECT Ha IOPUINYECKYIO CHITY B JEHCTBUTEIHHOCTD PACTIOPSDKEHHH O
[IEPEBOJIE ICHEXKHBIX CPEACTB, HanpaBieHHbIX KinenTom B baHk 10 npekpaiueHus ero neiicTaus.
5. IVIATA 3A HCIIOJIB3OBAHUE CbIIsii
5.1. bankoM He B3uMaeTcs miaTa 3a ucnois3zoBanue CbIIsi. [IpoBaiinep, a Takke WHbIE CTOPOHHUE OpraHHU3alllH, B
TOM YHCJIE OIEepPaToOpbl OSCIIPOBONHON CBA3M WM IOCTABLIMKHU YCIyI Iepeladyd JaHHBIX, MOT'YT B3MMaTh IUIaTy 3a
YCIIYTH B CBSI3U C UCTIONb30BaHneM MoouibsHoro yerpoiictBa unu CBIIsi. [Ipu 3TOM Bce KOMUCCHU U IPyTHUE TUIATEXHU,
npuMeHnMble K KJIMEeHTy B COOTBETCTBHU C YCIOBMSIMH 3aKIIOUYEHHOro JloroBopa, Takke HMPUMEHSIOTCA KO BCEM
oTIepaIusM, COBEPIICHHBIM C McToib3oBanreM ChIIait.
5.2. bank, a taxxe CbIIsi mim TCII mo cBoeMy yCMOTpEHHIO MOTYT YCTaHABIIUBATh JINMUTHI HA COBEPIICHHE OTIEPaITil.
5.3. Jo 3axmouenust Cornamenusi KiveHT 00s3aH O3HAKOMHTBCS C YCIOBHSIMH OKa3aHHsI YCIIYT, YCTAaHOBJICHHBIMH
CBII>i, a Takke HHBIMH CTOPOHHUMHU OpPTaHU3AIHAMU.
6. TPEBOBAHUS K BE3OITACHOCTH UCIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA, HA
KOTOPOM XPAHUTCA TOKEH
6.1. KitmenT 06s13aH coOII0aTh CIEeMyIOIINAE MEPhI JUIS 3alIuThl TokeHa:

— HE OCTaBJIATH MOOHIBLHOE YCTPORCTBO 0€3 MPUCMOTPA;

— He nepenaBaTb MOOMIBHOE YCTPOMCTBO TPETHUM JIMLAM;

— o0ecreunTh COOTBETCTBYIOLIMHM YpOBEHb 0Oe30macHOCTH Ha MOOWJIBHOM YyCTPOMCTBE, HCIOIb3Ys
AHTUBUPYCHOE TIporpaMMHoe obecriedeHre (NPU HAIMYUMW YIS TaHHOTO TUIa MOOWIBHOTO YCTPOWCTBA), CpPe/ICTBa
AyreHtudukanyu, BCTpoeHHbIe B MOOMIBHOE yCTPOICTBO U npeiaraeMeie [IpoBatizepom;

— ybOeautscs, uTo Ha MOOHMIBHOM YCTpPOMCTBE HE 3aperHMCTPUPOBAHbI CPEACTBA AYTEHTH()HKALUN TPETHETO
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— HE pasrjiamarb TPETbHM JHUIlaM COOCTBEHHBIC cpeAcTBa AyTeHTH(UKAIMH Ha MOOHIEHOM YCTPOHCTBE,
SIBIIAIOLIMECS KOH(UICHINATBHON HHOpMaLnei;

— yIanuTh BCe JIMYHBIE AaHHBIE, (UHAHCOBYIO WHQpopMauuio W TokeHel ¢ MOOMJIBHOTO YCTpPOWCTBa,
WCIIOJB30BaHUE KOTOPOTO TPEKpAIIeHO, WM MpPH HEOOXOIWMOCTH TepeJadyd yCTPOWCTBA B OPraHU3AIHIoO,
OCYILECTBIISIOLLY0 PEMOHT;

— oOparutecsi B baHk He3amemmuTenbHO, B Cilyyae TMONO3PEHHH Ha J1000€ HECAHKIMOHUPOBAHHOE
ucnonb3oBanne MobOunbHOro ycrpoiictBa mim pasmenieHHoro B CBIDbit Tokena, a Takxke B ciydae yTpaThl
MoOWIBHOTO YCTPOKHCTBA,

— He OJIoKMpoBaTh Jr0ObIe QYHKIIMU 0E30MaCHOCTH, MPEeyCMOTpEeHHbIe Ha MOOMIIBHOM YCTPOWCTBE B IIETISIX
3amuThl TokeHa,

— He nmoaBeprath MoOMILHOE YCTPOKUCTBO B3JIOMY ONEPAIlMOHHONW CHCTEMBI;

— He ucnob3oBaTh CBIIsit npu MoAKIIOUEHUH K OECIIPOBOIHBIM CETSIM OOIIETO TOCTYIIA.

6.2. C nenpio ModydeHUs HHPOPMAILMH O COBEPLICHHBIX omnepauusx KimeHT o0si3aH MpenocTaBisTh TOCTOBEPHBIC
CBE/ICHUS, B TOM YHUCJIE CBEICHHS O HOMepe TesieOoHa U aipece IEKTPOHHOM MOUTH (IPH HATIMYUH), AJIS TIOTyYEHHS
SMS-coobmiennii, PUSH-yBemomnennit u E-mail-yBeqomiennit banka, a B ciiydae u3MeHeHust HHOOPMAIMHK TS CBSI3H
¢ Kinmenrom, cBOeBpeMEHHO NIPEIOCTaBIATh aKTyallbHYI0 HH()OPMAIIMIO, COTIIAaCHO ycnoBusiM JloroBopa.
6.3. KimeHT rapaHTHpyeT, 9YTO HOMEp MOOWIBHOTO TenedoHa MPUHAMIEKUT JUYHO €My U TPEThbUMH JIMIAMU He
WCTIOJIB3yEeTCS.
6.4. Kiuent npouH(GOpMHUpPOBaH, YTO HOMEP MOOMJILHOrO TeiiehoHa OYAET MCIOJIB30BAThCA B KayeCTBE €ro
YHHUKAJIBHOTO HIeHTH(HUKATOpA, B TOM YHCIe ITpu oOpameHnu B bank, u aiis otnpaBku emy SMS-coobmennii u PUSH-
yBepomiieHui ¢ uHpopmarnmelr 06 onepaiusix CBII ¢ ucnonb3opanuem Cuera, maposie, Ui BXOJa B CHUCTEMBI
JUCTAaHIIMOHHOTO 0aHKOBCKOTO 00ciyxkuBaHus banka, o kogax noareepkaeHus. Hecoobmenue banky 00 nameneHun
(yTepe) yka3zaHHOTO HOMepa SIBISIETCSI OCHOBAaHWEM JUIsI OTKa3a B COBEPIIEHUH omeparuii mo Cdery, HapylieHueM
MOPSLIKA UCTIONB30BAHUS AIEKTPOHHOIO CPEACTBA IIaTeXa U OCHOBAHUEM JIJISl IPUOCTAHOBIICHUS UCIIOIB30BAHUS BCEX
npenocTaBieHHbIX KIMeHTy 371eKTpOHHBIX CPE/ICTB IUIaTeXa JJis COBEpIIeHus onepanui o Cuery.
7. OTBETCTBEHHOCTD

7.1. OtBeTcTBeHHOCTH 32 (pyHKIIMOHMpOoBanue ChIIsit Hecet npenocrasmsiromuii ero [Ipoaiinep.
7.2. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE MpoOiembl B ucnonb3oBaHun CbBIIi mmm orcytcTBHE
BOo3MoOkHOCTH A Knnenra ucnonb3oBate CBIIait as coBepuienus tex uinu uHeix onepaunit CBII.
7.3. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOphIe MOkeT moHecTn KmmeHT B pesynmprate oTkaza TCII B
BO3MOKHOCTU coBepuienus: onepanuii CBIl ¢ ucnonszoBanuem CBIIi. bank He HeceT OTBETCTBEHHOCTH 3a PadoTy
MobunsHoro yctporictBa Kinenra.
7.4. baHK He HECET OTBETCTBEHHOCTH 3a 0€301MacHOCTh WH(POPMAITUH, TIPEI0CTaBIeHHOI niu xpannMoii [IpoBaiinepom
WA IPYTHUMHA TPETHUMHU JIMIIAM B CBs3H ¢ ucnonb3oBaHreM ChIIqii. bank He HeceT 0TBETCTBEHHOCTH NPH HApyIIEHUN
[IpoBaiinepom mnpaBui 0€30MaCHOCTH, BIMAIONIMX Ha JIO0YI0 COOpaHHYI0, COXPAaHEHHYIO WM OTIPABICHHYIO
UHQOPMAIHIO.
7.5. KilmeHT HeceT OTBETCTBEHHOCTH 33 BCE OIEpaIlid, COBEpIICHHEIE ¢ ToMombio CBIIai, BHE 3aBUCIMOCTH OT TOTO,
CBOE WJIM TPETHUX JIUI] HCIIOIB30BAHO PH 3TOM MOOUIIbHOE YCTPOHCTBO.
7.6. KilueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalliy, COBeplieHHbIe ¢ moMolblo Cuera\TokeHa, 3a UCKIIOUCHHUEM
CJy4aeB, IPEyCMOTPEHHBIX yCIOBUSAMHU JIOroBOpa M NMOJIOKEHUSIMU IEUCTBYIOLIEr0 3aKOHOAaTebeTBa PD.

8. IPABA U OBA3AHHOCTHU CTOPOH
8.1. bank Bmpage:

— B m000€ BpeMsl IPEKPaTUTh COTpyAHUUYECTBO ¢ [IpoBaiinepom;

— TMIPUOCTAHOBUTH BO3MOXKHOCTH MCTONB30BaHmst Cuera s coBepmierus omnepanuii ChIl ¢ mcmonbp3oBannemM
CBIlqii. Ykazannble Bbille AelCTBHA baHK BrpaBe NpeANpHHATH Oe3 MpeaBapuTeNbHOro yBenomieHus Kinuenra B
ciydae, ecni KimeHT He BBIONHIET HACTOsALIME Y CIOBUS W/WIKM HapyliaeT ycioBus JloroBopa, a Takke B WHBIX
Clydasix 1Mo ycMoTpeHuto baHka,

— M3MEHATH HacTosAIMe YCIOBHs B JI00oe Bpems Oe3 mpenBapuTenbHOro ysemomieHusi Knuenros. Kiment
COTJIAIIaeTCsl CO BCEMHM H3MEHEHHSIMH, €CIU OH mpojoipkaeT ucnois3oBanue Cueta B CbIIqit. Ecnu Knuent ne
coTJIaceH NMPHUHATh U3MCHECHUS HACTOSIIUX Y CTIOBUH, OH MoJDKeH ynanuTh Bece Cuera n3 ChIDqid. M3menenus VY cioBwii
CTaHOBATCS 005A3aTETbHBIMHU IS CTOPOH B AAaThl HX BCTYIUICHHUS B CHITY.

8.2. KimenT Brpase:

— UHUIMUPOBATh (popmupoBanne TokeHOB U yaaniaTh Tokensl yepes ChIIai;

— obpamarbest B baHk ¢ 3asBIEHUSIMH, B TOM YHCJIE€ NTPH BOZHUKHOBEHHUH CIIOPOB, CBSI3AHHBIX C ONEPAIMSIMU,
COBEpILEeHHbIMU ¢ ucnoiab3oBanueM CBIIai. 3asenenus Knuenra paccmarpuBaiorcs baHkoMm B CpoKU U B MOPSIIKE,
ycraHosieHnnsle Jlorosopom /IBO;

— B cllyyae HeOOXOAMMOCTH HHUITMUPOBATh ohopmiieHre HOBOTO TokeHa k ToMy sxe Cuery Ha iHOM MOOUIIBHOM
YCTPOMCTBE.

8.3. KimenT o0s3aH:

— cOOJIOIaTh MOJIOKEHUSI HACTOSIINX YCIOBHH, B TOM uHclie TpeOOBaHMs K 0€30MacHOCTH HCIOJIBb30BaHHS
MoOuUIBHOTO YCTPOHCTBA, HA KOTOPOM HCIIONIb3yeTcs TOKeH;

— B ciiy4ae yTpaTthl MOOWIBHOTO YCTPOWMCTBA WM HECAHKIIMOHHPOBAHHOTO WCHOJb30BaHus Tokena KimeHT
MOJKET MPOU3BECTH MPUBSA3KY HOBOro TOKeHa M yJaIUTh HEUCIIONb3yeMbIii (yTpaueHHbINH) TOKeH mocpeicTBOM HOBOI



ycranoBkn MII banka Ha numaHOe MOOMIIBHOE YCTPOHCTBO, OO oOpatuThes B bamk mms O6moxupoBaHus TOKEHOB,
COJEpXKAIIMXCSI Ha YTpaueHHOM MOOWIBHOM YCTpoicTBe. YBEAOMIIEHHE CUUTAETCSl IOJyYCHHBIM B MOMEHT
noareepxaeHus bankom ¢akra 610kupoBanus TokeHa.
9. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. 3axmouas Cornamenue, KilmeHT MOHMMAET U COIVIACEH C TEM, YTO:

— MOJTyYeHHE YCIIYT OCYLIECTBIAETCS Yepe3 ceTh MIHTepHeT, KoTopast ABJsieTCsl He 0€30IacHBIM KaHaJIOM CBSI3H,

— baHk He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBSA3aHHBIE C MOJIKIIOUYEHHNEM MOOWIBHBIX ycTpoiicTB Kimnenra k
cet IHTepHET, BO3MOXKHBIM HapylIeHHEM KOH(UICHIIMATBHOCTH U [IEJIOCTHOCTH HH(OpMaIuy Ipu paboTte yepes ceTh
NHrepHrer;

— pabotocniocobnocts CBIIai (B ToM unciie npu cosepiueHnn Onepauuii CBII) 3aBucur ot IIposaiinepa;

— BaHk He KOHTPONHMPYET U HE BIMSIET HAa PEJOCTABICHUE U UCIIONIL30BaHNE OECIIPOBOTHBIX CETEH CBSI3H;

— Bank He rapaHTHpYeT KOH(QUICHIMAILHOCTh M 0E30MaCHOCTh XPaHEHHs M Tepe/add JaHHBIX 4Yepe3 CeTh
IIpoBaiinepa, koTopas HaXOAUTCS BHE KOHTpos banka.
9.2. 3akmouas Cornamenue, KnueHnt cornamaercst ¢ TeM, yTo baHk BmpaBe coOupaTh, HCHONB30BaTh U IepenaBaTh
uHdopmaiuro o Kimenre, B Tom uncie uHpopmanuio, otHocsryrocs k Cuery, Tokerny u coBepmennto Oneparnmii CBIT,
a Taxke 0OMeHuBaThCs JaHHOU nH(opManmel ¢ [IpoBaliepoM u TIaTEKHON CHCTEMON B CIEIYFOIINX [EX:

— JUI IOATBEpKAeHUs TInuHocTH Kiuenra,

— it hopMupoBaHus / OGIOKUPOBaHUs / pa3OokupoBanus / ynanenus TokeHa,

— 718 TIepejayuy / moiryueHus nHpopMaiun o coBepiieHHbIx Kimmenrom Oneparumsix CBIT u ocymiecTBieHus mo
ykazanHeIM Onepanusim CBII pacueTos;

— 1uist conerictBus [IpoBaiinepy B MOBBIICHUH Oe30NMacHOCTH U ynydmieHud padotsl CBIIdi npu BHIONTHEHHH
CBOUX 00sI3aTENBCTB U Pealn3allii CBOMX MPaB B COOTBETCTBHH C COTJIALICHUSIMH, 3aKIIOYeHHBIME ¢ [IpoBaiizepom u
TUTaTeXHOHN crcTeMoil. baHk BrpaBe 0600maTh nHpOpManuio o KiineHTax wimm genatb ee 00e3TmIeHHOH;

— JUTSL IOBBIILIEHNS O€30IaCHOCTH OKa3bIBAEMbIX YCIYT U IPENOTBPALICHUS MOILICHHUYECTBA,;

— 10 3aIpocaM NMPaBOOXPAHUTEIBHBIX OPTaHOB, B CIy4asxX MpelyCMOTPEHHBIX 3aKOHOAATENbCTBOM POD.
9.3. Croponsl noroBopuiuch, uro Bce Onepanuu CBIl, coBepmeHHbIe ¢ HCoONb30BaHHeM ToOKeHa, HE MOTYT OBIThH
3asBieHbl KilmeHToM Kak coBepliueHHble 0€3 ero BeaoMa M COIVIaCHsl U OCIIOPEHBI MM KaK HENPaBOMEPHBIE, TaK KaK
coBepmienne Onepanuii CBI1 ykazaHHBIM cOCOOOM HEYNOJTHOMOYEHHBIM KIMEHTOM JMIIOM SIBISETCS CIIEACTBUEM
HapymeHus: KimreHToM HacToAnmx Y cloBuil.
9.4. Nudopmarus u3 ammapaTHO-IIPOrPaMMHBIX KOMIUIEKCOB TUIATEXXKHOW cucteMbl, banka u IlpoBaiinepa moxer
UCIIOJIb30BaThCsl B KAUECTBE JI0Ka3aTeIbCTB IPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CYI€OHOM MOPSI/IKE.
9.5. OtHomenus, Bo3Hukatoure y Knuentos ¢ [IpoBaiinepom, onepatopaMu yciayr OECIpOBOAHON CBS3H, a TAKXKeE
WHBIMH JIMIAMH, OKAa3bIBAIOIIMMH YCIyTH, AOCTYIHBIE MocpencTBoM ucnonb3oBanus CBIIsi, perymupyrorcs
OTIEIBHBIMH U CAMOCTOSATENLHBIMH COTJIAIIECHUSIMH.
9.6. Bo BceM, 4TO He MPEAYCMOTPEHO HACTOSIIIMMHU Y CIIOBUSAMH (B TOM YHCIIE, B YaCTH OCYIIECTBIEHHS PacyeTOB 1O
Omnepauusm CBIL, B3umanus bankom komuccuii, npenycMoTpeHHsix JloroBopom), bank u KimeHT pykoBOACTBYIOTCS
MnoJoxeHusaMu Jlororopa, a Takxe 3aK0OHOIaTeIbcTBOM Poccuiickoit deaepanuu.
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