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HNPABWIA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA OPU3NYECKUX JINIL

1. TEPMMHBI 1 OITPEJEJIEHUSA

AyTeHTU(UKAIUSA — TIPOIIEAYPa TPOBEPKU COOTBETCTBUS BBEAEHHOTI0 KITMEHTOM JTOTMHA U MApoJis K JIOTUHY
u napoiro B 0ase nanneix cepBuca «FAKTURA.RU», ynoctoBepenue npaBoMoyHocTH obpamenus Knuenrta
B baHk, B TOM wumcre ajisi COBEpIICHHUS ONepaliii /WK NOJTy4YeHUs] HH(pOpMaIuy 1o c4eTaM U NPOJAYKTaM B
banke B nopsake, nmpexycMoTpeHHOM toroopom J150O.
Bbank — AxmmonepHoe obmiectBo bank «Pa3putue-CTomutia.
BuomeTpuyeckue JaHHbIE — CBEIEHUS, XapaKTepU3yIOMKe (PHU3NOIOTHIECKHE U OMOJIOTHIeCKHE OCOOCHHOCTH
YeJI0BEKa, KOTOPHIE IMO3BOJISIIOT YCTAHOBUTH €r0 JIMYHOCTh M HCIOJB3YIOTCS BaHKOM [ yCTaHOBJIEHHMS
JUYHOCTH CyOBEKTa MEePCOHANBHBIX JaHHBIX. B cooTBeTcTBUEM ¢ PenepanbHbiM 3akoHOM «O0 MHpOpMau,
WHPOPMAIMOHHBIX TEXHOJOTHAX W O 3aluTe wuHpopMmanuu» B EnuHON OnoMeTpuveckoi cucreme
pa3MernaTcs OMOMETPUYECKUE IEPCOHAIIbHBIE JaHHBIE (PU3MYECKOT0 JIUIA CIEAYIOMINX BUAOB!

- IaHHBIE N300paKEHUsI JIMLIA YEI0BEeKa, OTyUEeHHBIE C IOMOLIBIO (POTO- 1 BUACOYCTPONCTB;

- TAaHHBIE TOJIOCA YEJIOBEKA, MOJIy9eHHBIE C TIOMOIIBI0 3BYKO3aITMCHIBAIOIIUX YCTPONHCTB.
Bpemennsblii mapoab — 1udpoBoil Ko, BhIChUIaeMbI B Buae SMS-cooOmieHnss Ha HOMEp MOOWILHOTO
tenedona, npegoctaiaeHHbd Kinrentom npu 3axmoyennu gorosopa JJbO. Mcnonb3yeTcs npu nepBoM BXoJe B
cucreMy, U B ciydae ecnu KimeHT 3a0bu1 CBOM mapoib. SMS-cooOlieHHe COMEPIKUT, KPOME CamMoro
BPEMEHHOTO ITapoJIsi, CPOK €To IEHCTBHS, B TeueHHe KoToporo KimeHTy HeoOX0qiMO CaMOCTOSATENHHO BOUTH B
CucteMy ¥ CMEHUTH BPEMEHHBIN NapoJib Ha MOCTOSHHBIN [1apos.
Juctannnonnoe 6ankoBckoe obOcay:xuBanne (JAbO) B cucreme «MnTepHer-0ank «FAKTURA.RU» —
npenocrasieHre bankom KimeHTy BO3MOXHOCTH caMOCTOSATENbHO (hopmupoBaTh M TepenaBaTh B bank mo
TEJeKOMMYHHUKAI[MOHHBIM KaHaJIaM O0IIEero MoJIb30BaHus pacropsbkerus mo Cuety u oOMeHuBaThCs ¢ baHkoM
WHPOPMALMOHHBIMU COOOILICHUSAMH, B TOM YHUCIIE OCYIIECTBISATH NMEPEBOABI JEHEKHBIX CPEICTB B IOJbB3Y
3apeructpupoBaHHbIX B Cructeme [locTaBmnkos.
JIoroBop AMCTAHIHOHHOTO GaHKOBCcKOro odcayxuBanusi (Jorosop ABO) — norosop mexay bankom u
KnunenrtoMm, 3akmroueHHbld mytem mnpucoenuneHus Kimenra k IpaBunam J[MCTaHIIMOHHOTO OaHKOBCKOTO
o0cyXuBaHUS (PU3HMUECKUX JIHII.
Enunasn 6umomerpuyeckas cucrema (EBC) - enunas mHpopMannoHHas cucTeMa MEPCOHANBHBIX JaHHBIX,
obecnieunBaronias o0paboTKy, BKIO4as cOOp M XpaHEeHHE, OMOMETPHUECKUX IMEPCOHAJBHBIX JTaHHBIX, HX
MPOBEPKY W mepenadyy HHGOpMAIMU O CTENEHHM HX COOTBETCTBHUS MPEIOCTABICHHBIM OHOMETPUYECKUM
MIEPCOHANILHBIM JIaHHBIM TpaxkaanuHa Poccuiickoit @enepanun.
Enunast cucrema uaentuduxkauuu u ayrentudpuxkanuu (ECHA) — denmepanbHas rocymapcTBeHHAs
nH(OPMAIMOHHAS CHUCTEMa, IMOPSAJOK WCIONB30BaHMS KOTOPOW ycTaHaBinuBaeTcs llpaBurenbcTBOM
Poccutickoti ®enepanun, W KOoTopas oOeclieunBaeT B Ciy4asxX, MPEAYCMOTPEHHBIX 3aKOHOMATEIHCTBOM
Poccuiickoii depepaliyiv, CAaHKIIMOHUPOBAHHBIA TOCTYI K HH(OPMAIIUH, COAepKaIIeHCs B HHGOPMAIIHOHHBIX
CHUCTEMaX.
3asiBJIeHHe 0 NMPHCOeAUHEHUH — 3asIBJIIEHUE O MPHUCOEIMHEHUH K HacTosmuM IIpaBunam, cocTaBieHHOE IO
¢dopme, ycTaHOBIIEHHON baHKOM, B TOM 4HCIIE B 3JIEKTPOHHOM BHIE.
Naentudukanmus — COBOKYIMHOCTh MEPONIPUATHHN 110 YCTAaHOBIICHUIO OMNpeieleHHbIX DeepalbHbIM 3aKOHOM
N0115-®3 «O nmpoTHBOACHCTBHH JIETATA3AINH (OTMBIBAHHIO) TIOXOJOB, IMOTYYCHHBIX IPECTYITHBIM IyTEM, H
(duHaHCHpOBaHUIO TeppopuMay (mamee - 3akoH Noll15-®3) ceemenmnii o Kimmenrax, ux IlpemcraBurensx,
Brirononprodperarensix, beHedunmapHbIx BIaienbliax, Mo NOATBEPKACHUIO TOCTOBEPHOCTH dTHX CBEACHUH C
HCIOJIb30BAHUEM OPHIMHAIIOB JAOKYMEHTOB M (WJIM) HaIJIeKaIllMM OOpa3oM 3aBEPCHHBIX KOMUH U (HJIH)
TOCYJAPCTBEHHBIX U HHBIX HH(OPMAIIMOHHBIX CUCTEM.
HNnenTudukanus no 6MuoMeTpuYeCKHMM AAHHBIM — HICHTUUKALNA, OcyllecTBIsieMas baHkoM mpu npueme
Ha OOCIyXHBaHHE KIMEHTOB — (U3MUECKUX JHI 0e3 WX JMYHOro NpHUCYTcTBUS B o¢uce banka myrem
YCTAHOBJICHUSI U TMIOATBEPKCHUS TOCTOBEPHOCTH CBEJICHUN O HUX, OIpeaeneHHbIX 1m.5.8 cT.7 3akona Nol15-
@3, ¢ ucmonp30BaHMWEM TEPCOHANBHBIX JAHHBIX, coxepxkamuxcs B ECHUA, u OMOMeTpHUYECKUX JTaHHBIX,
cogepxamuxcs B EBC, B mopsiike, yctanoBieHHOM cratbell 14.1 ®enepanbHoro 3akoHa «O0 nHpopmanuy,
WHPOPMALMOHHBIX TEXHOJIOTUAX U O 3aILUTE HHPOPMALIINY.



Kauent — pusnueckoe nuno, 3axmounsiiee ¢ bankom norosop 50.

Komnpomerauus — dakTt 1octyna mocTOpOHHETO JIMLA K 3alIUIIaeMOi HHPOpMAIIHNH, a TaKKe MTOA03PEHUE Ha
HETO.

JloruH — yHHKaJbHasl IOCIEAOBATEIbHOCTh CUMBOJIOB, HCIONB3yeMasi il uacHTuukauun Kiumenra mpu
BXofie B cucteMy MHTepHeT-0aHK 11l PU3MUECKUX JIML, B TOM YUCIIe co3anHas KITMeHTOM caMOCTOSITENbHO.
Homep Mo6ubHOTO0 Tej1epoHa — HOMep MOOMIbHOTO Teaedona KinenTa, ykasannbiii Kimnenrom B 3asBieHuu
0 TIPHUCOCAMHECHUH, WM 3apeructpupoBanubiii y Kinnenra Ha Iloprame [Nocycmyr (Mcmonn3yeTcs B ciaydae
3akmouyeHus JloroBopa npu npoxoxaeHuu MaeHTudukanny no OMOMETPUYECKUM AaHHBIM), B TOM YHCJE B
IIPEJOCTaBICHHOM B JAajibHeiiieM B bank 3asBieHurn o0 M3MEHEHMM HapaMeTpoB foctyna B Cucremy
WHaTepHeT-0aHK s (PM3UISCKUX JIHII.

Omnepatop cepuca «FAKTURA.RU» -3A0 «bwmmmarossii mentp» (MHH 5401152049, OI'PH
1025400512400, 630055, HoBocubupckas obnacts, ropoa HoBocubupck, ymuua Mycer [Dxamuns, gom 11,
oduc 218, Ten.: +7(495) 925-95-00), ocyiiecTBisomice HHHOPMAITMOHHOE U TEXHOJIOIHUYECKOE 00CTy)KHBaHHUE
Knuenra n banka B pamkax cepBuca «FAKTURA.RU».

MMapoas — yHuKanbHBIH HAaOOp CHMBOJIOB, MCIIOJB3YEMbIH B Hape ¢ JOTMHOM JUIA JOCTYNa B CHCTEMY
Wntepner-6ank a1 ¢usnyeckux Juy. I[lapons MHOroKpaTHOro MCIoib30BaHUs 3anaercs KiueHTom
CaMOCTOSITEIIBHO CPa3y MOCIIe YCIEITHOTO BBO/Ia BPEMEHHOTO MapoJIs.

Hopran Iocycayr - «EauHbld mopTan rocynapCTBEHHBIX W MyHuUunaibHeIx yciayr» (EIIY), sBusercs
(dbenepabHON TOCYTapCTBEHHON WH(MOPMAITMOHHON CHUCTEMOM, OOECIEUMBAIOIICH JOCTYN K CBEICHUSM O
TOCYJApCTBEHHBIX U MYHHIIUIIATBHBIX YUPEKICHUAK, a TAKXKE COJEprKalleil CBEJICHUs] O TOCYJapCTBEHHBIX U
MYHUIMIIATBHBIX YCIYTax, C UCTIONBb30BaHUEM KOTOPOH OCYIIECTBISETCS IPEAOCTABICHUE TOCY JapPCTBEHHBIX U
MYHUIMIIANBHBIX YCIYT B 3JEKTPOHHOU (popme, ZOCTym K KOTOpod obecneuuBaercsi ¢ momolupio «EnuHoi
cucTeMbl HeHTHUKAIMY 1 ayTeHTrduKanum» (nanee — ECHA).

IocTaBIMK — IOPUIMYECKOE JIMLO WIM WHAWBUAYaAIbHBIN NpeANpHHUMATENb, HA OCHOBAHWHU JIOTOBOpA C
OmnepaTtopoM OCYLISCTBISIIOLINNA pean3aliio TOBapoB (paboT, yCiIyr, MMyLIeCTBEHHbIX npaB) KnueHrawm,
MPOU3BOJISIINM OIJIATy TOBapoB (paboT, ycIyr, UMYIIECTBEHHBIX mpaB) [locTaBimuka ¢ HCHONB30BAaHHEM
Cepauca.

HpaBuna JducTaHuMOHHOrO OaHkoBckoro oocay:xxupanus (IlpaBuiia) — HacTosAllME IpaBuUIA,
OTIpeneIsIoNNe MOPSAOK paboTel cuctembl MHTepHeT-0aHK AN (PU3MYECKHX UL, a TaKkXKe MHOPSIOK
B3aumozeiicteus banka u Kiuenrta B paMkax JaHHON CUCTEMBI.

Pa3oBplii mapoJib —yHHKaJbHBIH HAOOpP CUMBOJIOB, UCIONB3YEMBIH B LEJISIX ayTCHTH(QHUKALWU KINEHTA TpU
OCYILIECTBJICHUU IIEPEBOJIOB JEHEXKHBIX CPEICTB C HUCIOIb30BaHUEM cuUcTeMbl VIHTepHET-0aHK, a Takxke IpH
MOATBEP>KICHUN KIMEHTOM MpaBa J0CTyma K cucteme MHTepHeT-0aHK.

PazoBeblii maposns npepoctaBiseTcs KnueHnty Ha Homep MOOWIBHOTO TeledoHa, npeaocTaBiaeHHbIH Kiuentom
pu 3akrodeHun gqoropopa JIbO wmu 3apeructpupoBannsiii y Kimmenrta ua [opTane IN'ocyciyr (Mcmonb3yercs B
crmydae 3akmodeHus Jlorosopa nmpu npoxoskaeHnn MineHtudukanuy mo OMOMETpUYecKUM JaHHBIM), B BHIAE
SMS-coo0mennss win yBemomieHuss dYepe3 MoOunbHOe mnpuinoxenue (PUSH-yBemommenue), umeer
OTpaHMYCHHBIN CPOK AercTBHs (He Oonee 10 munyT). JItoOble neticTeus B CepBuce, HOATBEP)KACHHBIC Pa3oBbiM
[apoJjieM, CUMTAOTCs BHIIOIHEHHbIMU KitneHToM J1ndHo.

PykoBoacTBO mosb30BaTeNIsi — PYKOBOJCTBO Moyib30Barenss VHTepHET-0aHK Uil (DU3MYECKUX JIWL,
yTBepkaeHHOoe onieparopoM cepuca <KFAKTURA.RU».

Caiit banka - nadopmarnmoHHbIi mopTan banka B cetit IHTepHET, pacoIoKEHHEIH 110 3JIEKTPOHHOMY aIpecy
http://www.dcapital.ru/. Caiit banka comepxut nHpopManuO 0 OAHKOBCKHX MPOIYKTaxX M yciayrax banka,
neiictBytomux Tapudax, ycloBUAX 00CITyKUBaHUS, a TaKke HHYI0 HeoOxoanmyto Kiuenty nndopmarmio.
CepBuc «<FAKTURA.RU» (Cepeuc) — uHGOPMAIHOHHO-TEXHOJIOTUYCCKUI CEPBHUC, IO3BOJISIOIIMIA €ro
Y4YacTHHKaM  OpraHU30BaTb OOMEH  3JICKTPOHHBIMH  JOKyMeHTamH, SMS-coobmenusmu, PUSH-
yBemomiieausiMu, E-MAIL- coobmenusimu u ipoueii nadopmartieii.

Cucrema UnTepHeT-6aHK st puzuyeckux un (cucrema MHTepHer-6ank, CucreMa) — HHTErpUPOBaHHAS
aBTOMATHU3MPOBaHHAS CUCTEMA, PEANM3YIOIIAs TEXHOJIOTHUIO MTpeocTaBleHU OaHKOBCKUX yeiyT Kiuenram 6e3
UX HENOCPEICTBEHHOIO BU3UTA B 0aHK, M HcHoib3ymomas VHTepHeT Kak CpeicTBO KOMMYHHUKALUM MEXIY
Kmmenrom m banmkom. Cucrtema peamm3oBana Ha 0Oasze CepBuca «FAKTURA.RU», oGecneumBaromero
WHPOPMALMOHHOE M TEXHOJOTHMUYecKoe B3aumopencTeue Mexny Kimentom u bankom. s paGoTel B
WntepHer-6anke HEOOXOAWMO CTAllMOHAPHOE (KOMIIBIOTEP M HOYTOYK) HIM MOOWIbHOE (CMapToH HIH
TUTAHIIET) YCTPOUCTBO ¢ noctynoM B MHTepHer. [lnst noctyna B MHTEpHET-0aHK HA MOOWJILHOM YCTPOWCTBE
PEKOMEH/IOBaHO HCIIONIB30BaTh MOOMIBHOE Npuitoxkenne banka, omybnukoBanHoe B AppStore u Google Play.
MoOunsHOe MPUIOKEHHE HO3BOJISIET MOJIYYHUTh JOCTYI K OONBLIEH YacTH YCIyr, JOCTYHNHbIX B WHTEpHET-
OaHke.

Cuer - OaHKOBCKHUH cueT (Tekymuii cuer) KinenTa, Homep kotoporo ykaszaH B 3assineHnn Kivenra.

Tapu¢wl — Tapudst Ha yenyru banka, npegocrasisiemMble GU3NYESCKUM JIUIAM, B KOTOPBIX YKa3aHbl pa3Mephbl,


http://www.dcapital.ru/

CPOKH W TIOPSIZIOK B3MMaHUs BO3HArpaxjaeHus baHka 3a coBeprieHue omepanuii ms KiweHToB, mpaBuia u
nopsiok orarel KimmeHToMm pacxojoB baHka, TMMHUTHI (MaKCHMAaIbHBIE JTUMHThI) PACXOJ0BAHUS HAIUYHBIX
JICHE)KHBIX CPEJNICTB, MHBIC cBelleHus U ycioBus. Tapudnl AO bank «Pazputne-Cronuiiay pa3MenieHbl B MecTax
oOcnyxuBanus KIMeHTOB, a Takke B OOIICIOCTYITHBIX UCTOYHMKAaX WH(popmanuu: Ha caiite banka B certn

Wurepner - https://www.dcapital.ru.

YBenomiienue 00 omnepamuu — wuHQOpMUpoBaHMe KiMeHTa O COBEpPIICHHH KaXIAOW OIMepandd C

WCTIONF30BAaHMEM AJIEKTPOHHOTO CPE/ICTBA ITUIATeXKa B MOPSAKE, YCTAHOBICHHOM HacTosmmmu [IpaBunamu.

OaexTponHoe cpencTBo miartexa (ICII) - cpeactBo u (WIH) cmocod, MO3BONAIONIME KIHCHTY bBaHka

COCTaBIISITh, YJAOCTOBEPATh W TE€peNaBaTh PACIOPSDKEHHS B IEJSX OCYIIECTBICHHUS IMEpeBOJa IACHENKHBIX

CpPEeICTB B paMKaxX NpPHUMEHSEMBIX (OpM Oe3HaTMYHBIX PACUYETOB C HCIIOIB30BaHHEM HH()OPMAIMOHHO-

KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, 3JICKTPOHHBIX HOCHUTENICH WH(POPMAIIMH, B TOM YHCIE IUIATEXKHBIX KapT, a

TaK)Ke UHBIX TEXHUYCCKUX YCTPOMHCTB.

daexkTpoHHbIii JokyMeHT (/1) — mokymMeHT, chOPMUPOBAHHEIH C HCTIOIL30BaHUEM CHCTeMBI THTepHET-0aHK

Y COJIepKaIIvid B 3JCKTPOHHOHN (popme pacnopspkenue KimenTta banky Ha coBepllieHHE onepalyii mo cueTam

Knuenta unu UHBIX onepanuil.

2. OBILIME ITIOJIOKXEHUSA

2.1. Hacrosmue IlpaBuna, 3assnenue, Tapudsl, PykoBoACTBO IMOJIb30BaTENII B COBOKYIMHOCTH SIBJISIOTCS
norosopoM JIBO u ycTaHaBIWBAIOT MpaBWiIa U MOJIOKEHUS, PETYIUPYIONIHNE MpenocTaBieHune bankom
yeayr JIBO mocpeactBom cuctembl MHTepHET-0aHK.

Hacrosmue [pasura u Tapudst pazMeniensl Ha oduimanbHoM caiite banka B cetn «HTepHET» U B
nojpaszzieneHusx banka.

[IpaBuna cepBuca «FAKTURA.RU», PacmonokKeHbI B CeTH WuTepuer 10
aapecy: https://cft.group/contracts/. PyxoBoacTBo monb3oBarens omnepatop cepsrca «FAKTURA.RU»
pasmernaer Ha caiire Www.faktura.ru.

KiueHT cumraeTcs 03HAKOMIICHHBIM C OIyOJMKOBaHHON wWHQOpMamueld ¢ MOMEHTa, C KOTOPOro
nH(pOpMAaIUs JOCTYITHA IS KITUSHTOB.

2.2. 3akmrodeHue JloroBopa OCYIIECTBISCTCS B IOPSAKE, HpeaycMOTpeHHOM cT. 428 I'pakaaHcKoro
kojaekca Poccuiickoit @enepanuu, mytem npucoeauHenuss Kinuenra B eaoM 1 noiaHocThio K [IpaBunam
mocpeAcTBOM ToAaun B bank moammcanHoro KimeHtom 3asBieHHsl O MPHCOSAWHEHUH IO (QoOpMe,
comepxameiics B Ilpumoxenmun 1 k HacrosmuMm IlpaBmram, npu audHOi siBke Kimenrta B
moapasaencHe banka wiam depe3 caiit banmka www.dcapital.ru (MoGHIBHOE MPHIIOKEHHE) TOCIE
npoxoxxaeHus yaaiennon uneHrupukanun uepe3 EBC u ECHUA n ucnonsennoro bankom.
dusnueckoe o, oopartusiieecs B bank yepes caiit banka www.dcapital.ru muis 3axmodenust Jlorosopa
MyTeM TPOXOXKICHHUS WACHTU(PHUKAIUU [0 OHOMETPUYECKHM TePCOHAIBHBIM JAaHHBIM TOJHKHO
YAOBJICTBOPSTH CICAYIONIMM TPSOOBAHUSM:

- HE SBIATHCS HA MOMEHT oOpanienus Kimenrom banka;

- IBNATHCS TpakianHnHoM Poccuiickoit denepannu;

- He [eHCTBOBAaTb K BBITOJIE JPYroro JIMia W HE HaMepeBaThCsi 3TO JAenaTh (HE HMETh

BBITOJONIpHOOpETaTENs);

- HE MIMETh MHOTO JINIA B KauecTBe OeHe(DUITHapHOTO BIIa/ICNbIIa;

- IENCTBOBATH JINYHO, O€3 y4acTus MpeACTaBUTEINS;

- SIBIIATHCS. HAJIOTOBBIM PE3UICHTOM UCKIIOUHUTENBHO B Poccuiickoit denepanmu.

JloroBop cuntaercs 3akioueHHBIM ¢ MoMmeHTa [loakmouenne Kimenrta k cucreme WHTepHET-0aHK
Bank ocymectensier c6op qaHHBIX KitnentoB u nx pasmenicHus: B EnuHoi OnoMerpuueckoii cucreme, a
TakKe€ pETUCTpalii W OOHOBJIEeHHsA cBeaeHmid o KimeHte B (enepanbHOl TOCyIapCTBEHHON
nH(popMaImoHHo# cucteme «Enunas cuctema unentudukanuu u ayrearudukanum» (OPI'YUC ECHUA).

2.3. TlpencraBnennoe KinmeHtoM 3asBieHUE MOITBEPIKIACT:

- o3HakomiieHHe KimenTa ¢ Hactosmumu [IpaBuiamu, a Takxke BeIpakaeT cornacue Kimenra ¢

TeM, 4To Hactosuumu [IpaBuiiamMmu OyayT peryimpoBaThcs MpaBoOTHOIICHUs banka u KimeHra mo

Horosopy J1bO;

- cormacue Kimenta c¢ Tapudpamum wu mnpenmoctaBinenme Kimentom banky mnpasa 6e3
TOTIOMHUTENBHOTO  pacmopspkeHuss  Kimmenra  cnuceiBath co  Cuera/CueroB  KimeHra,
MOJKIItOUeHHOTO/-bIX K Cucreme, JneHexxHbie cpenctBa B omiaty Kowmuccuii banka 3a
npenocrasneHne ycayr no Jlorosopy JAbO.

IIpaBa u oOsizanHOCTH banka m Knmenta mo noroBopy /[IbO BO3HHKAIOT ¢ MOMEHTa 3aKIIOYCHHUS
norosopa JIBO.

He momyckaercs 3akmouenue qorosopa JIbO B mons3y Tpetbero iuma. He momyckaeTcst yeTymka mpas,
npuHamnexanux Kiuenty o norosopy bO.

2.4. Baecenne w3MmeHeHudd W jomnosHeHuil B IlpaBmia, ocymectBisiercss baHKOM B OJHOCTOpOHHEM
MOpSJIKE, B TOM YHUCJE MyTeM yTBepkaeHua bankom HoBou penakuuu [IpaBun. M3mMeHeHUs TOBOASATCA



http://www.faktura.ru/
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

Bankom 1o cBeenus KimenTa mocpeicTBoM yBeioMIIeHUs He mo3iHee, e 3a 10 ([lecsTh) KaeHIapHbIX
OHEW 10 JaThl BCTYIUICHHWS B CHJIy TaKUX HM3MCHEHHH. YBEIOMJICHHE OCYLICCTBIETCS ITyTeM
omybiukoBaHus Ha caiite banka. B ciydae necormacust Kimenra ¢ M3MEHEHHSAMH U JIOTOTHEHUSIMH,
BHOCcUMEIMHU B [lpaBuia, HOBOM pemakmmeii [Ipaswmr Kimment BrpaBe pactoprayTs norosop JAbO.
Horosop JAbO cunTaercss H3MEHEHHBIM, a U3MEHEHHUS U JonoiaHenus B [IpaBuia, B TOM uncie HOBas
penaxnus [Ipasun, cuntarorcs npuHsTeiMu Kitnenrom, eciu mo ucteuennu 10 (decatn) kaieHaapHBIX
IHEH 1mocie uX omyonnkoBaHus bankoMm KiMeHT MACBEMEHHO HE 3asiBUT O pacTopykeHuu gorosopa JBO.
Bbank ompenenseT ycnoBHs HCTIONB30BaHUS CUCTEMBI MIHTepHET-0aHK, Mephbl O€30MMacHOCTH MpH padoTe
B cucreme MutepHer-6ank ([Ipunoxenue 2 k HactosumMm [IpaBuinam) U T0BOIUT 3Ty UHOOPMALIUIO J10
Krnuenta, B Tom umncie o 3akmodenns gorosopa JJbO, nro0piMu He 3amperieHHbIMA CITIoco0amMu, B TOM
YHUCIIe IIyTeM OITyOJIMKOBaHM Ha caiite banka.
[Mogxmouenne Knmenta x cucreme HHTepHET-0aHK OCYLIECTBISIETCS NPU YCIOBUHM 3aKIIOUCHHS
norosopa b0, o3nakomnenus u npuHatus Knuentom nacrosuux [pasun. Tlonkmodascs k cucteme
WuTtepuer-6ank, Kimument cormamaercs wucnonb3oBath cepBuc «FAKTURA.RU» mrs  obmena
3NIEKTPOHHBIMH JTOKyMEHTaMH U WHGopMmaIei ¢ baHkoM B MOpsIKE W Ha yCIOBHAX, OINpPeneIEHHbBIX
[IpaBunamu cepBuca «<FAKTURA.RU».
Cepsuc «FAKTURA.RU» obecrieunBaeT HaeHTU(HUKALNIO, Ay TCHTU(PHUKALMIO U aBTOPU3ALMIO KIIMEHTa
IPU COCTaBJICHHH, yJOCTOBEPEHUH M TEpelaye paclopsHKCHUH B IESX OCYIISCTBIICHHUS MEPEBOJOB
TIEHEXHBIX CPEJICTB C UCIOJIb30BaHNEM ceTH "HTepHeT".
Oneparop cepeuca «<FAKTURA.RU» npenoctasnser noctyn Kinuenty k cepsucy «<FAKTURA.RU» u
OCYyIIECTBISIET MHPOPMAIMOHHOE M TeXHOJIOormueckoe oOciyxkuBanue Knmenra m banka B pamkax
cepsuca. Cepauc «FAKTURA.RU» mocrymen mo aapecy www. dcapital.ru m www.faktura.ru.
Bbank ocymectBnser perucrpaunio Knuenra (mpemocTtaBieHne BO3MOXHOCTH KimeHTYy HMCmonb30BaTh
cepeuc «FAKTURA.RU» nma obmena ungpopmanueit) B cepuce «FAKTURA.RU». B mpomecce
peructpanuu baHk:
— OCYILECTBISIET MPOBEPKY OOKYMEHTOB M mojHoMounmid KiwmeHta B oObeme, JOCTATOYHOM IS
OTKPBITHSA CUETa U yIpaBiieHHs cueToM B banke;
— 3akmovaet ¢ Kimmentom morosop /b0,
— obecneunBaeT noiy4yeHne KIMEHTOM YHHMKaJIbHOTO JIOTHHA W MApoJisi JUIsi OOMEHa 3JIEKTPOHHBIMU
JIOKyMEHTaMH 1 HH(popManuei.
— mony4daeT ot Knnenra nupopmaiipo 0 HoMepe MOOMIBHOTO TelieoHa, aapece IMEKTPOHHON MOUTHI
(pu HANTMYMH);
— mepenaet cBeAeHus o KinenTe, a Takke BblllieyKa3aHHY0 nHpopmaiiuio B cepuc <KFAKTURA.RU».
Bank camocTosTensHO ompenenser HabOp yciayr, K KoTopbiM KimeHTy MokeT ObITh HpefocTaBiIeH
JOCTYTI, C YIETOM TEXHUYECKIX BO3MOKHOCTEH U 3aKIIFOYEHHBIX ¢ KIIHEeHTOM JOrOBOPOB.
Hoctyn Kmuenra k yciayram JIBO depe3 ceth MHTEpHET OCYIIECTBISCTCS MPH YCIOBHH €T0 YCICITHON
uAeHTHOUKAIMY U ayTeHTH()UKAMKA HA OCHOBAHUH JIOTHMHA, MOy4eHHOro KireHToM npu 3akiodeHnn
norosopa JIbO B moxmpasnenennn banka wim Ha HOMEpP MOOWIBLHOTO TeneoHA MPH TPOXOKICHUH
ynanenHoi uaeHtudukanuu uepe3 EBC u ECUA, u napoist. B cinyuae 3 (Tpex) HEBEpHBIX MOIBITOK BBO/IA
Knuenrom Jlornna n\uiam mapoist npu Bxoae B CucTeMy AOCTYN aBTOMAaTHYECKH OJOKHPYETCs ¥ Oyner
aBTOMAaTHYECKH pa30JIOKUPOBaH MO MCTEUYEHUH BPEMEHH, YKa3aHHOTO Ha dkpaHe. [locne mpeBbimeHus
MaKCHMAJILHOTO KOJHMYECTBa IOCIIEIOBATENHHBIX OJOKUPOBOK, ycTaHOBJIEeHHbIX Cucremoi, Cucrema
aBTOMAaTHYECKH INPHOCTAaHaBIMBaeT oOchyxuBaHue Kiumenrta. ns Bo3oOHOBIeHHs OOCITy>KUBaHUS
Knmenty nHeo6xomumo oOpaTtutbes B moapasaeieHue banka ¢ mucbMeHHBIM 3asBICHUEM.
[Ipu nonxmouennn k JBO Kimenty mpemoctaBisieTcss MOMHBIA JOCTYHn KO BceM ero Cueram M K
nHpopmarun o Kpeauram, kak yxe JEHCTBYIONIMM Ha MOMEHT 3aKiroueHus Jloropopa, Tak M K TeM,
koTopble Knrentom OyayT oTKpbITH B baHke B mocnenyroniem.
Pacnopsokennss KnmenTa, mepenaHHble B DIEKTPOHHBIX JOKYMEHTaX (paclopsoKeHHsT O CIIHCAHHWU
NEHEe)KHBIX CPEJACTB, 3asBJICHHSA, 3asBKHM) HANpPaBIAIOTCS bBaHKy TONBKO TpPH YCIOBHUH YCHEUTHOTO
MOATBEpKACHHSI omepanuii, coBepuieHHbIX Kimentom B cepBuce «FAKTURA.RU», pa3oBeiMu
napoJsiMu, HarpaBieHHbIMU Kiuenty onepatopom cepsuca «<FAKTURA.RU» Ha HOMEep MOOMIIBHOTO
TenedoHa, TIpeaOCTaBICHHBIN KIueHTOM U 3aperuCTpUpOBaHHBIN baHKOM TpH 3aKITIOYCHHUH TOTOBOPa
JbO.
B cucreme MHTepHeT-0aHK HCMOIB3YyeTCS TONBKO OXWH HOMEp MoOmibHOro tenedona. M3menenue
HOMepa MOOWIBHOTO TeiedoHa OCYIIECTBISICTCS TOJNBKO TIpU JIMYHOM Bu3ute KimeHta B
nioapasaencane banka n nmomaun 3asBieHus mo Gopme [pumoskermst Ne 3.
B wmemix ayrentudukammum KiweHTa Tpu  OCyHIECTBICHHH IEPEBOAOB JECHEXKHBIX CPEACTB C
UCTIONB30BaHUEM cHucTeMbl MIHTepHeT-0aHK, a TakKe MpH MOATBEPKACHUH KIMEHTOM IpaBa JA0CTYyMa K
cucreMme MHTepHET-0aHK MPUMEHSIOTCS Mapoiu MHoropasoBoro zevictus (Ilaponu) u ogHOpa3oBbie
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KOJIBI oATBep K aAeHNs (PazoBbie mapon).

Pa3oBsrit maposas renepupyetcs cepsucoM «FAKTURA.RU» u:

— JIeHCTBHUTEJICH HA MPOTHKEHUH OTPaHUYEHHOTO TIEPHO/ia BPEMEHH;

— HUCHONB3yeTcs Ui MOIATBEPXKICHHUS KIMEHTOM IpaBa JOCTyna K cucreMe VMHTepHeT-0aHK win 1is
NOATBEPXKICHUSL PACIOPSDKEHHsT (HECKOJBKMX pPACHOPsDKEHHH) O pa3oBOM MepeBoje (Pa3oBbIX
MepeBoiax) MEHEeXKHBIX CPEACTB WJIM PaCIOpsDKEHHUS (JOTOBOpa) O TMEPHOAWYECKHX MEPeBOAax
JEHEXHBIX CPEICTB B ONpEIEICHHYI0 AaTy W (WIH) MEepuoj, MpHU HACTYIUIGHWH ONpEAeIeHHBIX
pacropspKeHHeM (JOTOBOPOM) YCIIOBHH;

— OIHO3HAYHO COOTBETCTBYET CEaHCY MCIOJB30BaHUS CHCTeMbl MHTEepHEeT-0aHK WIIM PacopsKEHUIO
(pacnopsbKeHUsIM, IOTOBOPY), MMOATBEPKIAEMOMY (TIOATBEPKIAEMbIM) KIIMEHTOM C UCIIOJIb30BaHHEM
cucteMbl MiHTepHET-0aHK;
nooauTcs no Knuenrta o anprepHaTHBHOMY cucteMe MHTepHeT-0aHK KaHally CBA3H;

KnneHT coraimaeTcs ¢ TeM, YTO MMapojb U PAa3OBbIM MApOJb SBISIOTCS aHAJIOTOM COOCTBEHHOPYYHOMH

MNOANHMCH. OJEKTPOHHbIE JOKYMEHTBI, MOATBEPKACHHBIE NAPOISIMH H/WIM PAa30BBIM MapojieM,

npusHatoTes CTOpoHaMH paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHTENE M MOTYT CIYXHThb

JI0Ka3aTeIbCTBOM B CY/IE.

CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeiacTBa obOecreueHuss HH(OPMAIMOHHOW O€30MacHOCTH,

ucronb3yemble npu noakimodeHud Kimenta x ycayram JJBO u mpu ocymecTBieHMHM oOOMeHa

JJNIEKTPOHHBIMH JOKyMEHTaMH B cucteMe VHTepHeT-0aHK, yka3aHHble B PykoBoncTBe rmoiib30BaTens,

JTIOCTATOYHBI 7S 3alIUTHl OT HECAHKIIMOHUPOBAHHOTO JOCTyNa K MEPCOHANBHBIM NTaHHBIM, CUeTaM U

onepauusiM KimeHnta B cucreme, a TakkKe IMOATBEPXKACHHUS aBTOPCTBA U MOUIMHHOCTH 3JIEKTPOHHBIX

JOKYMEHTOB.

KnueHnT caMocTosTeNbHO W 3a CBOM cuUeT 0OECHeYMBAeT MOJKIIOUCHUE CBOUX BBIYUCIUTEIBHBIX

CpeAcTB K ceTu MHTepHeT, a Takke 00ecreynuBacT UX 3alIUTy OT HECAaHKIIMOHHPOBAHHOTO JOCTYyMa U

BPEIIOHOCHOTO ITPOrPaMMHOT0 00ecIIeUeHHsI.

Bank camocTosITensHO OIpenensieT THITBI CYeTOB W BHJBI Omepanuii U HH(OPMAINH, IOCTYITHBIE

Knuenty.

Bank nucnonnset pacnopsokenus Kiuenra He mozgHee paboyero TH, CIeIyIOLIEero 3a IHEM MOCTYTIICHUS

B bBaHK COOTBETCTBYIOImIEro 3IEKTPOHHOTO JOKYMEHTa, 3a HCKIIOYEHHEM CIy4aeB BBISBICHUS

OTIepaIvii, COOTBETCTBYIONIHMX MPU3HAKAM OCYIIECTBICHHUS MTEPEBOJIa ICHEKHBIX CPEJICTB Oe3 cormacus

Knunenrta. DneKTpoHHBIE TOKYMEHTHI, OCTYNHBIINE B BaHK mocie OKOHYaHHs ONEpPalMOHHOTO IHSA,

o(umansHO ycTaHOBIEHHOTO baHKOM, CUMTAIOTCS MOCTYNHUBIIMMHY Ha CIEAYIOUINN pabounii 1eHb.

B coorBercTBuM ¢ ®enepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-®3 «O HaMOHAIBHOM ILTATEKHON

cucteme» bank m omnepatop cepBuca «FAKTURA.RU)» BBIABISIOT Omepanuy, COOTBETCTBYIOLIUE

NpU3HAKaM OCYIIECTBIICHHS NIEpEeBOJa JEHEKHBIX CPEICTB 0€3 corjacus KIUeHTa.

IIpu3Haky OCymIeCTBICHUS TepeBO/a JCHEKHBIX CPEICTB Oe3 coriacus KIHMEHTa YCTaHAaBIMBAIOTCS

bankom Poccun u  pasmemarorcss Ha ero  opHUIMAIbHOM caiiTe B MH()OPMAIMOHHO-

TENICKOMMYHHKAIIMOHHOHU ceTn MHTepHeT mo anpecy: Www.chr.ru.

IIpn BBIABNECHUH OMEpPAlH, COOTBETCTBYIOIIECH MPH3HAKAM OCYIIECTBICHHUS MEPEeBOAA EHEKHBIX

cpencTB 6e3 coryiacusi KiIMeHTa, baHk /10 OCYIIECTBIEHHUS CHHCAHUS IEHEKHBIX CPEICTB CO CUeTa

KnnenTta mprocTaHaBIMBaeT UCTIOJTHEHWE PACTIOPSDKEHHUS O COBEPIICHUH TaKOW OIMEpann, a TaKxke

NpUOCTaHABIMBAET NpenocTaBlieHue yciuyr HTepHeT-0aHk Ha cpok He 0osiee ABYX pabounx JHEH.

Bank nocie BeIOTHEHUS ISHCTBUIL 110 TPUOCTAHOBICHUIO UCIIOTHEHUS PaCcTIOPSHKCHUS:

1) yBenomsier Kimenra mo HoMepy MOOHIBHOTO Tene)OHA W/HMIM aJpecy SJICKTPOHHOHM MOYTEHI,

npenoctasneHHsM Knuenrtom banky npu 3akmrouenun norosopa AbO, n/unu mocpencTBoM CHCTEMBI

Untepuer-6ank:

— O TIPUOCTAHOBJICHUH HCIIOJHEHUS PACHOPSDKEHHS O COBEPILICHHWH OIEpaldH, COOTBETCTBYIOLICH
MpU3HAKaM OCYIIECTBICHHUS TIEPEeBOJIa ICHEKHBIX CPENCTB 0O€3 coryiacusi KIWEeHTa, a TakKe
MPUOCTAHOBJICHUH MIpeJocTaBiIeHus yeiuyr MHTepHeT-0aHk;

— 0 PEKOMEHIAIMAX IO CHIDKEHHIO PHUCKOB IOBTOPHOI'O OCYILISCTBICHHUS IEPEBOJA JICHEXKHBIX
cpeacts 0e3 cornacus KIHeHTa;

2) He3aMeIUINTEIbHO 3ampamuBaeT y KineHTa mMOATBEp)KIeHHE BO30OHOBICHUS WCIOTHEHHS

pacmopspKeHusl.

[Ipu nonmywuenun ot Knumenra moaTBepkaeHUs BO30OHOBICHMS HCIIOJHEHHS pacnopsbkeHus bank

HE3aMeJINTENIbHO BO30OHOBIISIET MCIIOIHEHNE PACIOpPSDKEHUs, a Takke BoccTaHaBiuBaeT Kiuenrty

nmoctyn k yeiyram MuatepHer-6ank. [Ipu nHenomyuennn ot Kinnenra moarsepxaeHns BO300HOBICHUS

UCIIOJIHEHUS  PAcHopsoKeHUs: baHK  BO30OHOBISIET WCHOJHEHHE PACHOPSKEHHS, a  TaKKe

BoccTaHaBnuBaeT KnueHty moctyn K ycmyram MHTepHeT-0aHK MO MCTEUEHHHM ABYX paboumx AHEH

1oCJIe JHS COBEPUICHUS UM JICUCTBHIA TI0 IPUOCTAHOBIICHHIO UCTIOJIHEHHS PACTIOPSKEHHS.

[Ipu BBISIBICHHM OIEpalliy, COOTBETCTBYIOIIEH NPHU3HAKAM OCYIIECTBICHUS TEpEeBOJa JICHEXKHBIX
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cpencTB 0e3 cornacusi KIMeHTa, baHk MprocTaHaBIMBAET UCIIOIHEHHE PACIIOPSIKEHUSI O COBEPLIECHUU
TaKOW oOmepanuu, a TakkKe ONOKMPYEeT BO3MOXKHOCTH MPEIOCTABICHHS PACIOPSDKEHHH O CIIHCAHWU
JICHEKHBIX CPEICTB.
OtBercTBeHHBIN cOTpymHUK banka (mm6o omeparop cepBuca «FAKTURA.RU») cs3eiBaeTcs C
KnuentoM 1o KOHTakTHOMYy HoMepy TenedoHa, mnpenocraBieHHoMy Knmentom banky, s
NOATBEPKACHUs/onpoBepxkeHust KirenToM (akta oTIpaBKH paclopsDKEHUS O CIIMCAHWU JCHEKHBIX
CPEJICTB.
Unentndukanus KinveHTa ocymiecTBisieTcsi B COOTBETCTBHH C HJCHTH(UKAIIMOHHBIMU JITAHHBIMU
Knuenra banka (PO Knmenta, nacnopthele nanusle Knuenra, nadopmanus o 3/, oTnpaBiieHHBIX
panee Knuenrtom).
Ha ocnoBanmu Oecenpl ¢ KnmeHTOM OTBETCTBEHHBINM COTpymHUK bamka (mbo omepatop cepBuca
«FAKTURA .RU») npuHrMaeT perieHue 0 BO300HOBICHUH HCIIOTHEHUS PACTIOPSKEHHS O COBEPILICHUN
TAaKOM ONEpalyui, BOCCTAHOBIEHUS BO3MOXKHOCTH NPEJOCTABIEHHS PACIOPSKEHUM O CHUCAHHU
JIEHEXKHBIX CPEJICTB.
Ecnu pusnyeckuM IUI0M, ¢ KOTOPBIM CBSI3aJICSI OTBETCTBEHHBINH COTPYIHHK OIepaTopa cepBHca
«FAKTURA .RU»), ve npoiinena npoueaypa uaentudukanuu, oneparop cepsuca «FAKTURA.RU»
yBenomIsietT 00 9ToM bank. B Teuenne nByx pabounx aHel bank nmpuHUMaet pemieHue o
BO300HOBJICHUH UCTIONIHEHHS pacniopsbkeHns KivenTa nim ero otMeHe. C 3Toi 1eTbIo COTPYIHUK
banka cBs3piBaeTcs ¢ KitmeHToM 110 KOHTaKTHOMY HOMepy TenedoHa, npeaocTasieHHoMy Kinentom
banky. B cnyuae usmenenns @O, nacnopTHBIX JaHHBIX, UCTIOJIHEHUE paciopsbkeHus Kimenra
BO300HOBJISIETCS TOJBKO MOCIIe OOHOBJICHUS UMetoInxcsl y banka cBenenuii. i3mMeHeHue ykazaHHBIX
CBEICHUM MPOBOUTCS NMPH JIMYHOM obOpamennu Kimenra B bank.
ITpu HeBO3MOXKHOCTH CBsi3aThes ¢ KiIMeHTOM B LeJIsIX TOATBEPKACHIUS/ OPOBEP)KEHHS (haKTa OTIPaBKU
pacnopsbkenust KimeHTom mo wucTedeHu:m IBYX paboumx nHeir DJ] mepemaercs B bank. bank
BO300HOBJISICT UCTIOJHEHHE pacopsokeHus. Eciau panee Kimenty Oblna 3a010KupoBaHa BO3MOXHOCTh
NPEIOCTABICHNSI PACIOPSHKEHUH O CHHCAaHUM AEHEXKHBIX CPEIACTB, TO BO3MOXHOCTH OTHPaBKU
pacrhopspKEeHUH O CIIMCaHUU JIEHEKHBIX CPEJICTB BOCCTAHABINBAETCS.
B cootBerctBuM ¢ DeaepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HanuoHANHHON TIATEKHOM
cucreme» bank yBemomisier KimieHTa o coBepiieHHOU omeparnmu ¢ ucrnonb3oBanneM DCII myrem mx
otpaxeHus B Beimucke no Cuety. JlononautensHo baHk MOXXeT 0CyIIECTBIIATH OTIPABKY COOOILEHHS 110
Ka)X/I0¥ COBEpIICHHOH Olepaii Ha MOOMIIBHBIHN TenedoH, Ha aJipec IIEKTPOHHOW MOYTHI U/WIH ITyTeM
HanpasiieHUs! HHOPMALIMK O COBEPILEHHBIX TpaH3akMAX B Cucremy.
B ciygae motepu/kpaxkn moomimsHOTO Tenedona w/mau SIM-kapThl (Ha KOTOPBIH/KOTOPYIO TTPUXOJISAT
SMS-yBenqoMiieHHsI € pa3oBBIMH MAPOJIIMH), W/WIM YTPaThl, KpPaXH, HECAHKIHOHHUPOBAHHOTO
KONHMPOBaHUS MM HE3aKOHHOTO Mcronb3oBauus JlornHa w/unu [lapons, u/unm Haau4uus MOI03PEHUMH,
YTO OHH CTaJM M3BECTHBI TPETHUM JIMLIAM, a TaKXe IIPpHU 0OHapy>keHUH (akTa HCIoab30BaHusl CUCTEMBI
0e3 cornacus Kimuenra, KitueHt 00s13aH He3aMeIITUTEIILHO YBEIOMUTH 00 3TOM baHK B 111X OJIOKMPOBKHU
nocrtymna B Cucremy:
— 1o tenedony: (495) 937-91-70 — B pabouue yacel baHka;
- mo TenedOHy JIMHHHM TEXHOJIOTHYeCKoro compoBoxaeHus Cepsuca: (495) 925-95-00 -
KPYIJIOCYTOYHO;
— 1100 myTeM JIMYHOI'O MOCEIIEeHuUs noapasaesneHus banka.
HO HE IT03/1HEee JIHsI, CIIEAYIOIIEro 3a JHeM nonydenus: Knuenrom ot banka YBenomiieHus o0 oneparuu,
KoTopas OblTa coBepireHa 6e3 coriacus KinuenTa ¢ ucmonb3oBanueM CHCTEMEL.
B cayuae oOpamenust Knuenra mo tenedony, padboTHUK baHka HASHTU(HUIHMPYET €T0 B COOTBETCTBHH C
UIeHTU(HUKAMOHHBIMI TaHHBIMH, TIpeocTaBiIeHHbIMU Kimentom banky. JlaHHBIMH, HEOOXOANMBIMU
s uaeHTndukanun Gusndeckoro ymna seisiorcs: GO Kimenra, mactoptabeie maHHble Komenra.
Ilocne obpamenus no tenepony Kinmenty HeoOXommmo oOpaTHUThCS JTMYHO B baHK C MHCBMEHHBIM
YBETOMJICHUEM.
Bank, monmyuns yBemomienue KimeHTa, mpuocTaHaBiIMBaeT IpeaocTaBiieHne yciuyr MHTepHeT-O0aHK
(6mokupyer moctyn Kimmenta k ycmyram HMeTtepHer-0ank). Bo3oOHOBIeHHME pocTyma K yciyram
WntepHer-0aHK OCyIIeCTBIsETCS NPy JIMUHOM Bu3uTe Knnenra B bank.
B cepeuce «<FAKTURA.RU» peanusoBan (opMaTHO-JOTHYECKHA KOHTPOJIb IMOJHOTHI 3allOIHEHHUS
PEKBU3UTOB PACHOPKECHUH, a TalkKe KOHTPOJIb JIMMUTOB Ha COBeplleHHE onepauuil. Pacnopsbxenus
Knmnenrta mnepemarorcss banky n mpuHuMaioTcst BaHKOM K MCIIOJIHEHHIO TOCJIE MPOBEPKH MOJHOTHI U
KOPPEKTHOCTH PEKBU3UTOB PaCIOPSKEHUH.
bank B3umaer ¢ KiiMeHTa KOMHUCCHOHHOE BO3HArpaxJeHWE 3a COBEPIIEHUE OIMepaluii B CHCTEME

Wntepuer-6ank. Pa3zmep KOMHCCHOHHOTO BO3HarpakJIeHWs 3a MpeAocTaBieHne baHkom yciyr B
coorBercTBUM ¢ [IpaBminamu ycranaBmuBaeTcs Tapudamu. Knment mnopywaer banky choucbiBath
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KOMHCCHOHHOE BO3HArpaKICHWE 3a MPEJOCTaBIeHHbIE YCIyrm co cueta Kimenrta. bank He
NPEAOCTaBIsACT YCIyry, eciu Ha cueTe KimeHTa HeZOCTAaTOUYHO NIEHEXHBIX CPEICTB AJIS OIUIATHI
KOMHCCHOHHOT'O BO3HATPAKICHUSI.
B cnyuae oTCyTCTBHSI JEHEXKHBIX CpeacTB Ha cuere KimeHta, ykazaHHOM B 3asBICHHH O
npucoeiMHeHWY, baHk BopaBe 0€3  JOMOJHUTENBHOTO pacmopsbkeHus Kimenrta  crnwmcats
KOMHUCCHOHHOE BO3HATpPaXKIICHUE 3a MMPEIOCTABICHHbBIE YCIYTH C JIIoObIX cueToB Kimnenra B banke, eciu
3TO HE MPOTHBOPEUUT PEKMMY COOTBETCTBYIOIIETO CUETa, TNOO HE UCTIOMHUTH pacnopsbkenne KiuenTa.
Horosop JIBO MoXeT OBITH PACTOPTHYT:
— Kunentom B mo00ii MOMEHT TIyTeM MOAAYM 3asBJICHUS B MICHMEHHOM BHJE MPHU JTUYHOM BHU3UTE B

bank nnm nepegaun 3asiBinenns banky nocpeacTBom cucteMbl MHTEpHET-0aHK;
— bankowm B cityuae npekpaitieHusi oTHoueHut Mmexxay bankom u Kinuentom.
— bankowm, B citydae pacTop KeHHUsS JOTOBOpa OaHKOBCKOTO cueTa (Bkiajga) ¢ KinueHrom.
[Ipu pactopxkenun morosopa JIbO noctyn k ceprucy «FAKTURA.RU» npekpammaercs.

3. MOPABA U OBSI3AHHOCTHU CTOPOH

bank 00s13yercs:

Obecneunts peructpaunto Knuenra B cepuce «<FAKTURA.RU» u npenoctaBute Knmenty sorus,
BpPEMEHHBIH TTapoJIb IS TOCTyIa B cucteMy MHTepHET-0aHK B Tosrydenus yciyr J1bO.

[IpyHMMaTh K MCTIONHEHHWIO TOCTymHBIIHE OT KiMeHTa 3JeKTpOHHBIE TOKYMEHTHI, 0()OpMIICHHBIE B
COOTBETCTBHHM C 3aKOHOAATeIbCcTBOM Poccuiickoit ®Denepanmu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymeHnToB banka Poccuu, nHacrosmux IlpaBun u moroBopoB Mexay Kmuwentom u bankom, mpu
ycIoBUM TIpoxoxkaeHus Kimentom aBropm3anmmu B cucteme MHTepHET-0aHK, T.€. OJHO3HAYHOTO
COBIIAJICHUS JIOTHHA U MAPOJIA, a TAK)KE Pa30BOr0 Mapoiisi. baHK MCTONHSET MPUHATHIE AIIEKTPOHHBIE
JIOKYMEHTBI HE TI03JIHee pabodvero MHs, CIACIYIOIICTo 3a THEM UX oiaydeHus ot KimeHra.

He pasrnmamartes u He mepemaBaTh TpeTbUM JunaM uHopMmanuio o KimeHTe u ero omepamusx, 3a
HCKJIIOUYEHUEM CJIy4aeB, MpPEIyCMOTPEHHBIX 3aKOHOJATelbcTBOM Poccuiickoit dDenepanuu U
HacTosmu [IpaBumamu.

OOGecrieunTh COXpaHHOCTh MH(popMarmu 00 omeparusx Kimenta B cucreme WHTepHeT-OaHK B
TEUEHHE CPOKa, YCTAHOBJIEHHOT 0 3aKOHOAATEILCTBOM Poccutickoit deaepanumu.

B ciydae HEBO3MOKHOCTH TpenocTaBieHuss yciuyr WHTepHeT-O0aHK 1O TEXHUYECKUM WM WHBIM
MpUYUHAM pPa3MEeCTUTh Ha caiite banka wmm B cucteme HHTepHET-0aHK COOTBETCTBYIOIIYIO
nH(OPMAIIHTO.

WudopmupoBats Kinenta o Mepax MHOOPMALMOHHON 0€30MACHOCTH IPH HMCIIOJb30BAHUH CHUCTEMBI
WHTepHeT-0aHK, prcKaxX KIMEHTAa U BO3MOXKHBIX MOCIICACTBUSX JIUIS KITUCHTA B CITydae HECOOIIOACHUS
UM Mep HHPOPMAIMOHHOH 0€30MacHOCTH, PEKOMEHI0BaHHbIX bankom. HWupopmMmupoBanue
ocymiecTBisieTcs B cucreme MiHTepHET-0aHK, B opa3aeneHusx banka.

bank nmeet npaBo:

B oaHOCTOpOHHEM TIOps/KE TIPEKpPaTHTh MpeaoCTaBiIcHue yciayrd MHTepHeT-0aHK B ciyuae
HapyreHus KimueHTom cBoux 00s3aTenbCeTB 110 HacTosimuM [Ipasmmam.

CriuceiBaTh €O c4yeToB KiMeHTa KOMHCCHOHHOE BO3HArpakieHue 3a yciyrd HHTepHeT-0aHK B
cootBeTcTBHHM ¢ Tapudamu banka.

Ortkazate KineHTy B mpoBeeHUN ONEpallMy B Cllydae OTCYTCTBHs Ha cuertax KiueHTta cpeacts mmis
CIIMCAHUsA KOMHUCCHOHHOI'O BO3HATPaXJCHHS 3a MPOBEIACHUC OMNEpPAlUM, YKa3aHUS HEMPaBUIIbHBIX
PEKBHU3HUTOB MOTy4YaTess IEPEeBOa MIIM HEKOPPEKTHOM 3aII0THEHUN PEKBU3UTOB.

ITotpeGoBats oT KimeHTa mpencraBieHus TOKYMEHTOB M CBEACHUM, IMOATBEPIKIAONINX OCHOBAHHC
TIaTeXxa W/WIM €r0 Ha3HaYeHHWe, a TAaKXKEe HWHBbIC JTOKYMEHTHI B COOTBETCTBUU C TPEOOBaHUSIMHU
3aKoHOIaTeIhCTBA Poccniickoit denepaliny 1 BHYTpEHHUMHE JOKyMeHTaMu banka. TpeboBanmne MOXeT
OBITh HampaBjieHO KineHTy JTF00bIM CIIOCOOOM.

IIpuocranoButs Ha 24 wyaca mpenocraBiicHHe yciayr MHTepHeT-0aHK TP BBIABICHUH (DAaKTOB U
MIPU3HAKOB HAPYIIEHUS HH()OPMAITMOHHOM 6€301TacHOCTH.

YcraHaBnmMBaTh JIMMHTHEI Ha COBEPIICHHWE ONepamuidi B cuctemMe HTepHeT-0aHK, a Takke
peanu30BEIBaTh B cucTeMe MIHTepHET-0aHK JpyTrye MEXaHU3MBbI, CHIDKarole pucku banka u KiimenTa.
B opHocTOpoHHEM mMOpsSAKE BHOCUTH H3MEHEHUsA B HacTosmue [IpaBuna ¢ mpenBapUTEIbHBIM
yBenomiienueM Kinenra e menee 4yem 3a 10 ([ecsATh) KalleHAapHBIX AHEH uepe3 calT baHka B
WH(GOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTH IHTepHET.

Ilpu BBIsIBIEHUHM oONeEpalyy, COOTBETCTBYIOIICH NpHU3HAKaM OCYIIECTBICHHUS TEpeBOAa ACHEKHBIX
cpenctB 0e3 cormacus KnmeHTa, TpHOCTaHOBHTH UCIONHEHHWE pacrnopsokeHus Kiumenta o
COBEpILIECHHUH OTIepalliy Ha CPOK He Ooree NBYX pabovuX JHEH W HanpaBUTh HHPOPMALUIO O CITydasix
1 (WIM) TOMBITKAX OCYIICCTBICHUS TEPEBOMIOB JCHEKHBIX CPEJICTB Oe3 coracus KiMeHTa B baHk
Poccun.
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IIpnoctanoBUTE paboTy CHCTEMBI IJIS MTPOBEICHUS PETIIAMEHTHBIX, TIPOPIIAKTHYESCKUX M HHEIX padoT,
a TaKkKe B Cllyyac HEOOXOAMMOCTH TPUMEHCHHS MEp IO VIPaBJICHUIO WH()OPMAIMOHHBIMH,
(hMHAHCOBBIMU M MHBIMU PUCKaMU, KOT/Ia HEITPUHATUE YKA3aHHBIX MEP MOXKET MTOBJICYh BOSHUKHOBEHUE
yTpO3bI 0€30nacHOCTH paboThl CHCTEMBL.

IIpuocTanoBUTH pegocTaBieHNe yeayr MHTepHET-0aHK MOCie MPEABAPUTEILHOTO IPEAYIPEKICHUS, B
TOM YHCJIC B TPUEME OT HETr0 PACHOPsDKCHUH B AJIIEKTPOHHOM BHJE Ha TPOBEIEHHUE OIEpaluu 1o
0GaHKOBCKOMY cUeTy (BKIALY).

[IpuocTaHoBUTH MpeaocTaBieHue ycayr MHTepHeT-0aHK B ciydae aerictBus (Oe3mericteusn) Kiuenra,
MPETATCTBYOIIETO pa0OTHUKY baHKka 3aBepIIUTh OOHOBJICHUE CBEIICHUH, TIOJYYCHHBIX B PE3yJIbTaTe
naenTnrkanuy Knrenra 10 mosy4deHus yKa3aHHBIX CBEICHUH.

[IprocTaHOBHUTH TIEPECHUTKH KIWEHTY HW3BEUICHHH (MOATBEPXKIACHHI) O MPUHATHHA K HCIIOJHEHUIO
pacnopspDKeHUN ¥ WHOW 3aIuiacMoil mHQpOpManuu, U OCYIIECTBICHUS TIEPEBOJIa ICHEXKHBIX CPEJCTB
Ha OCHOBaHUM COOOIIEHUI (KOMIOB), OTHPABICHHBIX ¢ HOMepa Telie)OHa, YKA3aHHOTO B JIOTOBOPE C
KITUEHTOM, B CIy4ae €CJIHM OIepaTopy IO NepeBOAy IEHEKHBIX CPEICTB CTAI0 U3BECTHO O 3aMeHe SIM-
KapThl KIIMEHTA, IPEKPALICHUN 00CTYKUBAHUS WM CMEHE HOMEpa TeledoHa, yKa3aHHOTO B IOTOBOPE
JBO.

baHK He HeceT 0TBETCTBEHHOCTh:

B cnyyae HEBO3MOXHOCTH TpefOCTaBiCHUs ycinyr HMHTepHeT-0aHK MO He3aBUCAIUM OT baHka
00CTOSITETLCTBAM, B TOM YHCJIC 110 IPUYMHE HENPECTaBICHUS baHKy CTOPOHHUMHU OpPTaHU3alUsIMHU,
CEpPBUCOB HEOOXOIUMBIX IS yCIIyTH HTEpHET-0aHK.

3a 3aziepKku 1 OO, BOZHUKAIOIIUE B CETSAX COTOBBIX OIEPATOPOB M CEPBUCAX MPOBAiIEPOB, KOTOPHIC
MOTYT TIOBJI€Yb 32 COOOH 3a/IepKKU WM HelocTaBKy SMS-coo0eHnid niim cooOIIeHn 3JeKTPOHHON
noutsl Kinuenry.

3a mociencTBHsS KOMIIPOMETAIIMH JIOTHHA, TAapois W/WIKM pa3oBbBIX TNapojei KimeHTa, a Tarke 3a
yOBITKH, TOHeCEHHBIC KITMEHTOM B CBSI3M C HEMPAaBOMEPHBIMU JICHCTBUSAMU TPETHUX JIHII, eclii KineHt
He yBepomm baHk B mopsike, ycraHoBiieHHOM 1. 2.18 Hacrosimux [Ipaswuit.

B cmydasx (UHAHCOBBIX MOTEPh, TOHECEHHBIX KIMEHTOM, B CBS3M C HapylmIEeHHEM WIH
HEHA/IJISKAINM UCTIOTHeHEM KITMeHTOM peKoMeHaIuii o 00eCIeYeHHI0 0€30MaCHOCTH NP paboTe
¢ cucremoii MHTepHeT-0aHK, a Takke TpPeOOBaHWI MO 3allUTE ABTOMATU3UPOBAHHOTO MECTa OT
BPEIOHOCHOTO KOa.

B ciydasx HeoOOCHOBAaHHOTO WIIM OIIMOOYHOTO MepeducieHns KImeHTOM JeHEeXHBIX CpelncTB
noiyyaTessiM 4depe3 cuctemy HWHTepHeT-Oank. KIIMEHT €aMOCTOSTENEHO YpPErylnupyeT BOMPOC
BO3BpaTa JEHEKHBIX CPEJICTB C UX MTOJTyYaTEISAMU.

3a ommbouHoe coBepuieHHe KnneHToM mepeBojia JEHEKHBIX CPEICTB IMOCPEICTBOM HCITOIB30BAHUS
CUCTEMBI OBICTPBHIX IUIATEXKEH TUIaTeHON cuctembl banka Poccuu B COOTBETCTBUM C Y CIOBUSMU
MPEIOCTABIICHHS YCIYTH 0 TEPEeBOAY JCHEKHBIX CPEICTB MOCPEICTBOM HCIIOIBE30BaHUS CHUCTEMBI
OBICTpBIX TUIATEXKEH MIaTeKHOW cucTeMbl banka Poccnu, SBISIFOIIMMUCS TIPUIIOKEHUEM K HACTOSIIIIAM
Ycnosusam (nanee —CBII);

3a 0TKa3 B COBEPILICHUHU NIEPEBOJIA ACHEKHBIX CPEACTB MOCPEeACTBOM ucmonb3oBanus ChII;

3a ommbOku KimeHTa, coBeplleHHbIE WM TPU YKa3aHWH HACHTHU(HUKATOpa IONydaTeNs IACHEKHBIX
CPEJICTB TPH OCYIIECTBICHUH IEPEeBOJA JIEHEKHBIX CPEACTB MocpeacTBoM ucmons3oBanus ChIl. B
ykazaHHOM ciydae [lopyuenue banky o mepeBojie IEHEKHBIX CPEJCTB MOCPEACTBOM HCIIOJIb30BaHUS
CBIl cuuTaeTcs WCIONHEHHBIM baHkoM HaexkamuM o6pazoM, a KimeHT caMocTOsSTEIhHO
yperyIupyeT BcEe BO3MOXKHBIC NAIbHEHINNE NPETEH3WH W/WIM B3aHMOPACUETHl C IOJIydaTeeM
JICHEKHBIX CPEICTB, HA CUET KOTOPOr0 MOCTYMWIN JCHEXKHBIE CPEICTBA MO MEPEBOAY MOCPEACTBOM
ncnonb3oBanus CBII;

3a HempencTaBlCHHUE/TIPE/ICTABICHNE HE B TIOJMHOM OObEeMe CBEJCHUH, HEOOXOIUMBIX JUIS
OCYIIECTBJICHHS TEPEeBOJa IEHEKHBIX CPEICTB MocpeacTBOM Hucnoib3oBanus CBII B cooTBeTcTBUHM
HOpMAaTUBHBIMU akTaMu banka Poccum, 3akoHogatenscTBoM Poccuiickoit denepanuu U HaCTOALIUMU
VYcnoBusMH, a TakKe KOPPEKTHOCTD MPEIOCTABICHHBIX CBEICHU;

3a OecrepeboitHocTh ¢GyHKIMOHUpoBaHUs CBII, paboTOCIOCOOHOCTE KOTOPOro OOECIeUUBACTCS U
KoHTponupyetcs bankom Poccun.

Knuent o0s13yeresi:

YmnaunBaTh baHKy KOMHCCHOHHOE BO3HArpaxieHuWe 3a ycinyrd MHTepHeT-0aHK B COOTBETCTBHU C
Tapudamu.

Bxoauts B CrcreMy TONBKO ¢ o(HIMAIBHOTO caiita banka https://www.dcapital.ru/ w/mnmn Cucremsr
www.faktura.ru umm https://elf.faktura.ru/elf/app/?site=razvitie-stolica.

[IpoxomuTs aBTOpHM3anuio B cuctemMe HHTepHET-0aHK, C WCIOJIb30BAHWEM JIOTMHA W TMapois, a
TaKKe Pa30BOTO TMapojs, €ClM 3TO TMpeaycMOTpeHo PykoBoacTBoMm mombs3oBatens. llocie
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MPOXOXKICHUS BBIIIIEYKAa3aHHOW MPOIEAYphl aBTOPHU3AlNY, HarpaBisieMble KineHToM 31eKTpOoHHBIE
JOKYMCHTBI, TIPH3HAIOTCS OJHO3HAYHO TMOANUCAHHBIMH KimeHToM, mpu 3TOM, CpEACTBOM
NOATBEP)KICHUS B HaHHOM CJy4ae SIBISIOTCS OJHOBPEMEHHO HCIOJNb3YeMbIE JIOTMH M Mapoib
(pa3oBbIil TapoITh - €CIIK 3TO MPEAYCMOTPEHO PykoBOICTBOM TONB30BaTENs).
E>kenqHEBHO OCYIIECTBISATH KOHTPOJb COCTOSHUS cBomx CueToB (maxke, eciaM OIEpalud He
MPOBOJMIINCE).
XpaHUTh B TaliHE W HE TIepeAaBaTh IPYTUM JIUIAM JIOTHH U TIapOIlb, @ TAK)KE Pa30BBIE MapOIIH.
O6ecreunTh 3alUTy aBTOMaTH3WPOBAHHOTO paboOvYero Mecra OT BPEIOHOCHOTO KOAA MOCPEACTBOM
UCIIOJIb30BaHMs aHTUBUPYCHOTO MPOTPaMMHOTO 00eCTIeUeHHS.
[Ipu xomMmpomeTanuu WM MOJO03PEHHH HAa KOMIIPOMETAIMIO MapoJisi He3aMeIJIUTENhHO MPOU3BECTH
cMeHy napouia B cucteme MHTepHeT-0aHK. [Ipr HEBO3MOXKHOCTH HE3aMEIITUTENFHO BBITIOTHUTH CMEHY
Mapoisi, a Takke B Cclydyae KOMIOPOMETAllMM WM TOJ03PCHUH Ha KOMIIPOMETAIMIO JIOTHHA
He3aMeUIUTEeNBbHO o0paTuThes B baHk.
[IpenocraButh banky cBeeHUS U TOKYMEHTHI B COOTBETCTBHH C TPEOOBAaHUSIMH 3aKOHOAATEITHLCTBA PD
1 TpeboBaHusAMU banka, HeoOXomuMbIe s uaeHTUGUKamu KimenTa.
YBenomnsate bank 00 W3MEHEHWM B TPEJOCTaBICHHBIX coriacHO nyHKTy 3.4.8. Ilpasun [1bO
cBeneHusax He no3nuee 5 (Ilartn) paboumx gHEH MOcae HACTYIUICHHS TaKUX H3MEHEHUH.
IIpenoctaBnsare baHky akTyanbHbBIE CBeEHUSI O HOMEpe MOOHMIBFHOTO TeledoHa, afpece dMeKTPOHHON
nmoutel. B ciiygae WX wu3MeHeHHs cooOmuTh baHKy akTyallbHbIE CBEICHHS B  MOPSIKE,
peIycMOTpeHHOM HacTosmuMu [ [paBunamu.
O3HAKOMHUTBECS C PEKOMEHIANUAMH TI0 oOecrieueHUIo Oe30MmacHOCTH Ipu pabore ¢ MuTepHET-
0aHKOM, a TaKke MepaMu HH()OPMAIMOHHOW 0e30MacHOCTH, pa3MeIleHHBIMH B PykoBoacTe
MIOJIB30BATENIS, @ TaKKe HEYKOCHUTEIHLHO UX COOIOIATh.
KineHT nMeeT npaso:
Ilomydats ycmyru MHTepHET-0aHK, K KOTOpPHIM baHKOM NpefocTaBieH OOCTYIl MpH 3aKIIOYCHUN
nmorosopa JIbO B cooTBeTcTBHM C PYKOBOACTBOM IOJIB30BATEIIA.
YcraHaBIMBaTh OTpaHUYEHS TI0 ITapaMeTpaM OTIepallHii, U3MEHATh TUMHUTHI Ha COBEPIICHHE ONepannii
B cucteme MHTEpHET-0aHK, B TOM YHCJIE Ha MaKCUMAJbHYI0 CYMMY TIepeBO/ia ACHEXKHBIX CPENCTB 3a
OIpeeICHHBIN EpHO/] BPEMEHHU.
B cnyuae Bo3HukHOBeHMs1 y KineHTa npeTeH3ni, CBSI3aHHBIX C MperocTaBlIeHHeM ycayr MHTepHeT-
0aHK, 0OPMHUTH COOTBETCTBYIOIIEE 3asiBICHHE B IOIpa3/iesieHnn banka.
B ciyuae nHeoOxommmocTH 0OpaTUThCS B MoApaszaeneHue baHka ans mMOJIydeHUs MUCHMEHHOTO
NOATBEPKICHHUS 00 OTepaluy, MPOU3BeIeHHOHN B cucteme MHTepHeT-0aHK.
4. TTPOYHE YCJIOBUSA

3a HEBBHINOJIHCHUE WM HEHAJJICXKAISe BBITOIHCHUE O00S3aTEeIbCTB, YCTAHOBJICHHBIX HACTOSIIIUMU
IIpaBmwiamu, bank w KimeHT HecyT OTBETCTBEHHOCTh B COOTBETCTBMH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.
B cnyuae BOBHMKHOBEHHUSI OOCTOATEIHCTB HEMPEOAOIUMOM CHIIBI, K KOTOPHIM OTHOCSTCS CTUXHUWHBIC
OencTBus, aBapuu, MOXKAPBI, MAaCCOBbIe OECHOPSAKH, 3a0aCTOBKH, PEBOJIOIUHN, BOSHHBIE JEUCTBUS,
MPOTUBOIIPABHBIC JCHCTBUS TPETHUX JIUI[, BCTYIUICHUE B CHIy 3aKOHOAATCIbHBIX aKTOB,
MPABUTEIHCTBCHHBIX ITOCTAHOBJICHUH W PACHOPSIKEHUH TOCYNApCTBEHHBIX OPraHOB, MPSIMO WU
KOCBEHHO 3alpelalonuX WIH NPEnsITCTBYIONINX OCYIIECTBICHHIO baHKOM cBOWMX (YHKIHHA 10
HacTosiuM [IpaBunam, U UHBIX 0OCTOSTENLCTB, HE 3aBUCANIMX OT baHka, baHk ocBoOOXmaercs oT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE WM HEeHAAJIe)KAIIee UCIIOJTHEHUE B3SIThIX Ha ce0sl 00sI3aTeNbCTB.
B ciydae BO3HHMKHOBEHHsS pa3HOIVIACUH U CIOPOB MO 3akitodeHHoMmy Jlorosopy /JIBO cropons!
MPUHAMAIOT MEPHI JIJISl UX PEIICHUS ITyTEM NIePEeroBOPOB WIIM HANPABIICHYS TMCEMEHHBIX TIPETEH3UH C
y4eTOM B3aWMHBIX WHTEpEcOB. B ciydyae HeyperyiampoBaHHs CIOpa IyTEM MEperoBOpOB WM TpHU
HETOJy4YeHHs OTBETa Ha HAIMIPaBIEHHYIO MIPETEH3NIO B TEUEHUE PA3yMHOTO CPOKA CIIOPHI pa3permaroTcs
B CyZ€OHOM MOPSAKE B COOTBETCTBHU C JEHCTBYIOLINM 3aKOHOAATENBCTBOM PO.
[Ipunoxxenns xk HactosmuM [IpaBunam SBIAIOTCA X HEOTHEMIIEMOM YaCThIO HACTOSIIETO I0TOBOPA.

5. MOPAJAOK OBPABOTKU NEPCOHAJIBHBIX TAHHBIX
O0paboTka nepcoHaTbHBIX JaHHBIX (nanee - [1J]IH) B AO bank «Pa3Butne-Cronuniiay oCyIecTBIsSETCS
¢ cornacus cyonekTa [1/Ix Ha oOpaboTky ero I1/IH, ecimu vHOE HE MPEAYCMOTPEHO 3aKOHOAATEIIECTBOM
Poccwuiickoi @enepannn.
Ob6pabotka [11n cyOobekta [1[IH ocymecTBisieTcss B COOTBETCTBUM C «HacTHOW MOMMTUKONW 00pabOTKH
MEePCOHATBLHBIX JTAHHBIX», pa3MelIeHHON Ha oduIHaTHFHOM caiire banka
(https://www.dcapital.ru/politika.pdf).
[pucoenuussce x HactosmmM llpaBunam, Knuent naer cornacue banky, aapec (MecTo HaXOXACHUS):
105064, r. MockBa, Hmwkanii CycaibHbIN 1IEep., 1. 5, cTp. 15, Ha mepenady obpadoTku cBoux I1J[H



TPEThUM JIHLIAM:
- 3AO «bunnuHrOBEI LEHTPY, aapec (MecTo HaxoxaeHus): 630055, HoBocubupckas obaacts, ropos
HoBocubupck, ymuna Mycer Jxamuns, nom 11, oduc 218, ten.: +7(495) 925-95-00;
- 3A0 «3onoras kopoHay, aapec: 630102, r. HoBocubupck, yia. Kuposa, 1. 86, ten. +7(383) 339-92-
42, +7(383) 336- 49-49, +7(383) 335-80-88);
- AO «HCIIK», aapec: 115184, r. Mockga, yi. bonbmias Tatapckas, a. 11, ten. +7(495) 705-99-99.
O6paborka IIJIH ocymecTBiseTcsi aBTOMATH3MPOBAHHBIM  (C  HCIOJNB30BAaHHEM  CPEICTB
aBTOMATHU3AIUN) CITIOCOOOM.
bankoM ¥ TpeTbMMHM JIMLIAMH, YKa3aHHBIMHU B IIyHKTe 5.3. HacTosmmx [IpaBun, ocymecTsisercs coop,
3aHUCh, CHCTEMATU3AIINIO, HAKOTUICHHE, XpaHEeHIE, YTOUHeHHE (0OHOBIICHNE, N3MEHEHHE ), M3BIICUCHIE,
UCTIOJb30BaHue, TMepenady (pacmpocTpaHEeHHE, TpeAOoCTaBIeHHE, JOCTyH), 00e3TWYHBaHuE,
OJOKMpOBaHKE, YAAJICHUE H YHUUTOKECHUE TIEPCOHABHBIX JAHHBIX.
CocraB II/ln oOpaGarbiBaeMbix B cuctemax HBO: ®UO; mata pokaeHuUs; MECTO PETUCTPALH,
PEKBU3UTHI JOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh; HOMEp MOOWIBbHOrO TenedoHa; ajapec
3JIEKTPOHHOM MOYTHI, HHPOPMALU 0 OAHKOBCKUX PEKBH3HUTaX (HOMEpP CUETA).
Cornacue pa€rcsi ¢ WeNnbl0 mpemocTaBieHus: KIMEeHTy yciayr AMCTaHIMOHHOIO OaHKOBCKOTO
00CITy)KUBaHWSI.
Hacrosimee cornmacue naérest Ha Bech cpok aeiicTBust gorosopa JbO.
Hacrosimee cornacue MoxeT ObITh OTO3BaHO IMYTEM HAINpaBJICHHS NMUCBMEHHOTO 3asBieHHs B baHk
W/WIM TpeThuM JnnaM. B ciydae ot3biBa cyObektom [1J]H cormacust Ha o6pabotky [1/ln Bank w/mmu
TPEThU JIMIIA BIpaBe MPOAOKUTh 00paboTky I1/lH 0e3 cornacus cyobekta [1J]IH mpu Hamuuuu
OCHOBaHMM, yKa3aHHbIX B IMyHKTax 2 - 11 wactu 1 crateu 6, yactu 2 crathu 10 1 wactu 2 crateu 11
®epnepanpHoro 3akona Ne 152-03 ot 27.07.2006 r.
6. INIPUJIOXEHMUSA
[Mpunoxenne 1 3asBnenue o mpucoenuHeHnu K IlpaBminam JIMCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHUS
($U3NUECKUX JHILL
[punosxenue 2 Mepsl 6e3omacHoctu pu padore B Cucteme MHTepHET-0aHK A1 (DU3NIESCKUX JIUIT
[punoxxenue 3 3asBieHue 00 U3MEHEHUHU MmapaMeTpoB aocTyna B Cuctemy UHTepHeT-0aHK 111 QU3HUSCKUX
JIMII.
[Tpunoxkenue 4 YciaoBusi NpeaoCTaBICHUSI CEpBUCA MO MEPEBONY NEHEXKHBIX CPeACTB B paMkax CHCTEMbI
OBICTPBIX ILTATEKEH
[Tpunoxenue 5. YcnoBus ucnons3oBanus cyera Kimenra B cepBuce 0eckontakTHoil omatsl (ChIIai) yepes
cuctemy ObICTphIX TuiaTexxedt (CBIT) mis pusmueckux mui



Ipunoxenue 1
k [IpaBunam /lucTaHIIMOHHOr0 0AaHKOBCKOIO
o0caykuBaHus (PU3NIECKUX JIUI
3ASIBJIEHUE
o npucoenuHenuu Kk Ilpasuiam JIncTaHIMOHHOTO 0AHKOBCKOI0 00CIYKMBAHUSI (PM3NUECKUX JIMIL

IlepcoHajibHbIE JaAHHBIE

damunug Nwms OTtuecTBO

JlaHHbBIE TOKYMEHTA, Y10CTOBEPSIOLIEro JHYHOCTH

HaumeHoBaHue JOKyMEHTa Cepus Howmep

JlaTa BbITauHM Kewm BeIIaH

KonrakTHasa nadopmanus

) Anpec 31eKTPOHHOM OYTHI

Homep mobunsHOTO TenehoHa +7( (E-mail)

Konosoe cioso

HacrosimpiM 3asBisito 0 MpUCOSAMHEHHH K AedcTByrommM [IpaBmiaMm JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHS
¢busnueckux i AO banka «Passutie-Cronuia» (nanee — [IpaBua), pa3menieHHbIX Ha caiite Www.dcapital.ru, B mopsiake,
npeaycMOTpeHHOM cratbedt 428 ['paxmanckoro xonekca P®. S moarsepxmaro, 4To BCe MONOKEHUs [IpaBHi pa3bsCHEHBI
MHE B TIOJTHOM 00beMe, BKIIIOYAsl CIyYau MOBBIIIEHHOTO PUCKA M OTPAHUYEHUS CITIOCOOOB U MECT HCIIOJIb30BAHUS CHCTEMBI
Wntepuer-0ank, cioy4an H TOPSOOK YBEAOMJICHHH OO0 oOmepanmsx, COBEpIIAEMBIX 10 MOMM OaHKOBCKMM CYETaM C
HCITIONIb30BaHHEM CHCTEMBI VHTepHET-0aHK, OTBETCTBEHHOCTh CTOPOH, Tapudbl W MOPSIIOK BHECCHHS W3MEHEHHH U
nononuenuit B [Ipasuia, Tapudel u cornamarock Ha 3akimodenue goropopa JIbO Ha yKka3aHHBIX YCIIOBHUSX.

[Ipomry mpemocTaBUTH MHE TOCTYI K cucTeMe VHTepHET-0aHK 1 00eCIeYUTh BOSMOKHOCTD €€ HCIONB30BaHNS B IMOJHOM
o0beMe JIsl MOJIYYeHHUs] TUCTAHIMOHHOr0 0AHKOBCKOro OOCIY:KMBaHMSI B COOTBEeTCTBHMH ¢ [IpaBmimamu, B TOM dwmcie
BBIATh JIOTWH M BPEMEHHBIM Mapoiib IS J0CTyna B cucteMy VIHTepHeT-OaHK.

VYBenomnieH(-a) W coraceH(-Ha), 4YTO JOCTYn B cucreMy WHTepHeT-0ank mpenocraisercs JBO-npoaiigepom
FAKTURA.RU uepe3 caiit www.dcapital.ru B opsinke, onpeaeneHHomM Hactosiuumu [lpaBunamu u IIpaBuiamu cepBrca
«FAKTURA.RU».

KuineHnr
| ©.1.0. | | Toanucek | Jlata | |
OtMmerku baHka 0 NpUHATHH 3a8BJIeHUSA
| lomxrocts | | ®.11.0. | | ommucs | | Jlata |
Homep Hdara JloroBopa Jlorun
Jorosopa

[loaTBepkgar0 MONMyYeHHE PETMCTPAMOHHBIX JaHHBIX M JIOTHMHA JJis J0cTyna B cucTtemy MHTepHeTr-OaHk
«FAKTURA.RU».
| ®.11.0. | | Hoxmwucs | lara | |



http://www.dcapital.ru,/
http://www.dcapital.ru/

Ipuinoxenue 2
K IIpaBusiamM TMCTAHIIMOHHOT0 OAHKOBCKOTO
o0cry;kuBaHusl GU3NYECKUX JIUIL

MEPBI BESOITACHOCTHU TPU PABOTE B CUCTEME UHTEPHET-BAHK JJI51 ®U3NYECKHUX JINL
Hcnonr3oBanne cucteMmbl MHATepHET-baHK MOTEHNMATBEHO HECET B ceOe PUCKH HEOJarompusATHBIX ITOCICICTBHMH,
CBSI3aHHBIX C XHINEHHEM JEHEeKHBIX CpeAcTB. Hacrosimee mpuiokeHHE OMMCHIBAET PHCKH, BO3HHKAIOIIAE Ha
CTOpOHE KIJIMEHTa IMPHU HCHOJb30BaHUM cucTeMbl VHTepHeT-baHk, W ompenensieT mepeueHb MEp MO CHIKCHUIO

9THX PUCKOB.

1. OnucaHue pUCKOB

1.1. OCHOBHBIM pPHCKOM TIpH HCIIONIb30BaHUU cUCTeMbl MHTepHeT-baHK sBIsleTcs pUCK TMOIyYeHUs
37TOYMBIIUIEHHUKOM HECAaHKIIMOHMPOBAHHOTO JIOCTYNA K YIpaBIeHHIO cdeToM KiMeHTa u K JOKyMEeHTaM
Knuenra, nepenaBaembim B bank uepes cuctemy Murepuer-bank.

1.2.  TlocnencTBUsAMH HECAHKIIMOHHPOBAHHOTO JIOCTYNA MOTYT OBITh CIIMCAaHWE JCHEXKHBIX CPEICTB CO cyUeTa
KnuenTa wim yreuka KoHHUISHIIHATBHOW HHOPMAIINU O COBEPIIIAEMBIX KIIMEHTOM OTIePaIIUsX.

2. Crnoco0bI HeCAHKIIMOHUPOBAHHOT O A0cTYNA k cucTeme UHTepHeT-Bank

2.1. OCHOBHBIMH CIIOCOOaMH TOJYYEHUS] HECaHKUIMOHHUPOBAHHOTO JocTyma K cucteme KMHTepHeT-bank
SIBIISTIOTCSA:

- MepexBart 370yMBIIUICHHUKOM YIPaBJICHHUSI KOMIBIOTEPOM KIHEHTa (MOOUIBHBIM YCTPOHCTBOM);

- Kpaska JIOTHHA U MapoJisl KIIMEeHTa 715 BXoJa B cucteMy MHTepHeT-baHk;

- MepexBaT IaHHBIX, IepPelaBaeMbIX KIHNEHTOM B baHK 1 moydaeMbIx KineHToM u3 baHka.

[Tomyuenne HeCaHKIIMOHUPOBAHHOTO TOCTYTIA MOXKET OBITH OCYIIECTBIEHO:

- 37I0yMBIIUIEHHUKAMH, MOJYYHBIIMMHU JOCTYI K KOMITBIOTEPY (MOOMIIBHOMY YCTPOWCTBY) KIIMEHTa 4epe3
ceTh MIHTEepHEeT Wi UHBIE KaHABI CBA3H.

- TPETHUMH JIHIIAMH, UMEIOIIIMMHU (PH3MUYECKHI JIOCTYI K KOMITBIOTEPY KIHEeHTa (MOOHIBHOMY YCTPOUCTRBY).

3. IIpu3HaKku HeCAHKIMOHMPOBAHHOIO UCIOJIL30BAHHS Pa00yero MecTa KJIHeHTa, NpeAHa3HAYEeHHOro 11
pa6oTsl B cucteme UHTEpHET-0aHK:

3.1. B ucropuu mopydeHuii B cucteme VHTepHET-0aHK yKazaHBI MOpydYeHHs, KOTOphle Bbl He coBepiaiu.

3.2.  llomo3puTenbHas aKTHBHOCTh Ha KOMITBIOTEPE, C KOTOPOTO OCYILECTBIsiETCA paboTa (caMOIpPOU3BOJILHEIC
JIBIDKEHHSI KYPCOPOM MBI, OTKPBITHE/3aKPBITHE OKOH, HA0Op TEKCTA U T.11.).

3.3. OcyImecTBieH 3ampoc Ha BBOJ PAa30BOTO Mapojs UIA TOATBEP)KICHUS BBITIOJHEHHUS JEWCTBUM, HE
CBSI3aHHBIX C BXOZIOM B CUCTEMY HJIM COBEPIICHUEM OTepaliii (MIOATBEPKACHUE 03HAKOMIICHHUSI C KaKHMH-
b0 TpaBWIIaMH, WHCTPYKIUSMH, WIA 7S TOATBEP)KIEHHUS BXOJa B KaKOW-TMOO pa3len CUCTEMBI,
OTKPBITHUS CTPAHUIIBI).

3.4. Bxomammid 3BOHOK OT JHL, MpeAcTaBIAommxcs pabotHukamu banka, yBegommsonx Bac o
perIaMeHTHBIX/BOCCTAHOBUTENBHBIX pa0boTax B cucreMe MHTepHeT-0ank i baHke.

3.5. [TonyueHue cooOIIeH s 0 OJIOKHPOBKE/pa30IOKUPOBKE I0CTYyIa B cUcTeMy MHTepHET-0aHK.

3.6. W3menenune aapeca B aipecHOl cTpoke Opaysepa rnpu pabote ¢ cucteMoii IHTepHeT-0aHK.

3.7. B «Kypnaie ceancoB paboTe 00HAPYXKEHBI (DAKTHI TPOHUKHOBEHHS B CHCTEMY TTOCTOPOHHUX JIKIT (BXOIT B
cucteMy ¢ HeturmuHoro IP-aapeca mbo B HeTunmaHOE 171 Bac Bpemst).

3.8.  HeB0o3MOXHOCTh MOJTYYEHUs JOCTyNa K cucteMe MHTepHET-0aHK MO MPUYHWHE HECOBIMAICHUS MapoJIs MPH
BBEJICHUH 3aBEI0MO BEPHOTO HaPOJIS.

3.9. “3aBucanme” cuctemMbl VHTepHET-0aHK TpH OJHOBPEMEHHON HOPMAJILHOW paboTe IpYyrux HHTCPHET-
pecypcoB.

3.10. BmneszamHoe npuocTaHoBieHHE paboTHl SIM-KapThl, HA HOMEp KOTOpoil mocpeacTBoM SMS- cooOmieHuit
HaTpaBISIOTCS pa3oBele maponu (OmokupoBka SIM-kapTbl). B0o3MOXHO HE3aKOHHOE H3TOTOBJICHUE
TpeThbUMH JiUIlaMU 1yOsrkara SIM-kapThl (HEOOX0IUMO 0OPATUTHCS K OIIEPATOPy MOOMILHOM CBSI3H).

3.11. JlaHHBIA NepevYeHb NPU3HAKOB HECAHKIIMOHMPOBAHHOTO KCIIONB30BAaHUS CHCTeMbl MHTepHeT- 0aHk He
SBIISIETCS. MCYEPIBIBAIOIIMM. B 3aBUCMMOCTH OT HOBBIX BHJOB aTaK CIMCOK MOXKET JOMOJHATHCS WIH
KOPPEKTHPOBATHCSI.

4, st o0ecnieueHus1 6e30MacHOCTH PadoThl B cucTeMe UHTepHeT-0aHK peaiu30BaHO

4.1. [MudpoBanre KaHala CBSI3M C WCIONb30BaHMeM mporokona SSL/TLS u ceprmdpukara, MOAIMCAHHOTO
YAOCTOBEPSIONINM IIEHTPOM.

4.2. Wnentnduranusa(orun) u ayTeHTUQHUKanus (apoJib U pa3oBbli mapons) 11 Bxona B Cucremy MHTepHET-
OaHK.

4.3. Cpencrsa moaTBepskaeHus (pa30BhIi TAPOITh) IS MTOATBEPKACHHS TOMTMHHOCTH, HEN3MEHHOCTH,
LIEJIOCTHOCTH M aBTOPCTBA pacropsbkeHuit Kimenra.

44. Hanpasnenne SMS-coo0mennii 0 mpoBeAeHUH TpaH3aKIuii o cyetaM KiueHra o neicTBUsiX B cUCTEMe
WNuTtepuer-6ank (Bxox B Cucremy HMHTepHeT-0aHK, CMEHA Mapojs, MOAKIIOYCHHUE YCIYT, IMPOBEIACHHE
TpaH3aKIUH U T.1) (CEpBHUC TOIKIIOYAETCS OTACIBHO).

5. Pexomenganuu Kinnenty npu padote B cucteme IHTepHeT-0aHK:

51. B memax CHWKEHHS BO3MOXKHOT'O PHCKa HECAaHKIMOHMPOBAHHOTO HCIOJIb30BaHMs pabodero Mecra B

CHUCTEMC I/IHTepHeT-6aHK u CliuCcaHud TPCTbUMU JIMIaMH JCHCKHBIX CPCACTB CO CUHCTA KIIMCHTA,
H€06XO,I[I/IMO BBITTOJIHATD CIICAYIOIIHUC OPraHU3allMOHHBIC U TCXHUYCCKUC MCPLI:
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6.1.
6.2.

6.3.

Hnsa Bxoma B VHTepHeT-0aHK BaM TpeOyeTcs BBOAWTH TOJNBKO Balll JOTMH W Maposb. He Hy)KHO BBOAWTH
HOMEp Bamero MoOWIbHOrO TenedoHa sl BXOAA WM JONOJHUTENBHOH MPOBEPKH MEPCOHAIBLHON
unpopMaiiuu B UaTepHeT-0aHke!

Huxorna v HU NpH KakuXx 0OCTOATENBCTBAX HE COOOIAiTe HUKOMY CBOHM Mapoiin Juis Bxojaa B MHTepHeT-
OaHK WJIH [T IOATBEPKICHUS IJIaTeXeH, Jaxe paboTHUKaM OaHKa.

Obs3atenbHO cBepsiiite TekeT SMS-coo0ennii, coepKaluid mapoib, C ASTaIsIMUA BBIIONHAEMONH BaMH
oreparuu. Eciim B SMS ykaszan maponb A miareka, KOTOPBIH BBl HE COBEPIIANU MM BaM TIpeJiararoT
€ro BBECTH/HAa3BaTh, YTOOBI OTMEHHUTH SKOOBI OIIMOOYHO MPOBEICHHBIM IO BalleMy CYETy IUIaTeX, HU B
KOEM ciTydae He BBOIUTE ero B VIHTepHeT-0aHKe U He Ha3bIBalWTE €ro, B TOM YHCIIE COTPYJHUKaM OaHKa.

B cinyuyae yrepu MoOuibHOro TenehoHa, Ha KOTOPBIA MpUXOAIT SMS-cooO0IIeHNs ¢ pa30BBIM IAPOJIEM,
HEMEIJICHHO 3a010kupyiTe (3amenure) SIM-kapTy.

3anuiurTe KOHTaKTHBIM TeleoH Bamiero 6aHka B aJpecHYI0 KHHWTY WM 3allOMHHTE ero. B cimydae ecnu
B JWYHOM KabOuHere WHTepHeT-0aHKa BB OOHApyKHUTe TeNePOH, OTAMYHBIA OT 3alHCAaHHOTO, B
0COOEHHOCTH, €CIT Bac OyIyT MPU3BIBATH MMO3BOHHUTH IO 3TOMY TelehOHY sl YTOYHCHUS WH(pOpMAITHH,
au00 MO ApYromy MoBoAy, OyapTe OAWMTENbHBI U HEMEJICHHO ITO3BOHUTE B OaHK IO paHee 3aliCaHHOMY
BaMU TenedoHy.

VYcranaBnuBaiite MOOWIBHBIE TIpmIoxkeHUs «bPC oHaitH» TOMBRKO W3 aBTOPHU30BAHHBIX MarasmHoB AppP
Store u Google Play. Ilepen ycraHOBKOW NpPUIIOKEHUS YOCAHUTECh, YTO HMX Pa3pabOTUYMKOM SBISETCS
Center of Financial Technologies. Mcnosnb3yiite aHTUBHPYCHOE TIPOrpaMMHOE 00ECIICYCHUE, B CITydae, eClIU
OHO JIOCTYIIHO JUIs Ballero tejaedona/cmaprdoHa.

Hcnone3yiiTe TOMBKO IOBEPEHHBIE KOMIBIOTEPHI C JIMIEH3MOHHBIM TPOTPAMMHBIM OOECIIEUeHHEM,
YCTAHOBJIEHHBIM M 3allylleHHBIM aHTUBUPYCHBIM [IO ¥ mepcOHANBHBIM MEXKCETEBBIM OKPaHOM,
CBOEBPEMEHHO OOHOBIINTE aHTUBHUPYCHBIE 0a3bl. PerymsapHo MpoBoANTE MONTHYIO TIPOBEPKY KOMITBIOTEpA
Ha TpeaMmer Hanmuus BpegoHocHoro 1O, cBoeBpeMeHHO OOHOBIAWTE JHIICH3MOHHYIO OIEPAaMOHHYIO
cucTeMy U Opay3epsl.

[Ipu BBo#e nmuHO# MHpOpPMALUK, TOMHHTE, YTO JI0OO0H BeO-aapec B agpecHON crpoke MHTepHeT-0aHKa
IoJKeH HaunmHaThes ¢ «https». Ecnm B afpece He ykazaHo «https», 9TO 3HAYMT, YTO Bl HaXOJUTECh HA
He3alNIeHHOM BebO-caiiTe, M BBOIWTH JaHHbIE HENb3s, TaK KaK OHH OyAyT IepenaHbl B OTPHITOM
(He3amm(poBaHHOM) BU/IC U MOTYT OBITH TIEpEXBauCHHI.

HcnoneayiiTe BUpPTyaIbHYIO KJIaBHATYPY JUISI BBOZA MTApOJIs.

Byapre BHHMaTenbHBI: B cioydae BO3HHUKHOBEHHSA TIIOAO3PEHHM Ha MOIIEHHHYECTBO HEOOXOAMMO
MaKCUMaJIbHO OBICTPO COOOIINTH O MPOUCUIECTBUH B OAHK C LENBIO ONEPaTUBHOTO OJOKUPOBAHMSA AOCTYMa!
[Ipu pabote ¢ SNEKTPOHHOH MOYTOW HE OTKpPHIBAWTE MHChMa M BIOXKEHUS K HUM, IOJIyYEHHBIE OT
HEW3BECTHBIX OTIPABUTENEH, HE IEPEXOIUTE MO COACPIKALTUMCS B TAKUX MAChMaX CCHITKAM.

He wncmonp3yiite mpaBa aaMHHHCTPATOpa MPH OTCYTCTBHHM HEOOXOAMMOCTH. B TOBCEIHEBHOU MpaKTHKE
BXOJHTE B CUCTEMY KaK I0JIb30BaTelNb, HE MMEIOIINHI MPaB aAMUHUCTPATOPA.

Bxutiounte cucTeMHBIN ayAUT COOBITHH, pETUCTPUPYIONINHA BO3HUKAIOIIUE OIIUOKH, BXOJ MOJIb30BaTeNeH 1
3aIlyCK MpOTpamm, MEPUOANIECKH IPOCMATPHUBANTE KypHAI U pearupyiTe Ha OMIMOKH.

3anpeTuTe B MEXKCETEBOM JKpaHE COEIMHEHHE ¢ MHTepHEeT no mporokosam FTP, SMTP. Paspemmre
coeauneHns SMTP TonbKO ¢ KOHKPETHBIMH HOYTOBBIME CEPBEPAMH, HA KOTOPBIX 3apPETHCTPUPOBAHbI BALIH
3JIEKTPOHHBIE TTIOYTOBBIE SIIUKH.

He naBaiiTe pa3pelieHusi HEU3BECTHBIM ITpOTrpaMMaM BbIXOJIUTh B IHTEpHET.

[Ipu pabore B MHTEepHETE HE coriamaiTech Ha YCTAHOBKY KaKMX-THOO AOMOJIHUTEIBHBIX MPOrPaMM OT
HEJOBEPEHHBIX M3aTeNeH.

He ucnons3yliTe B KauecTBe Mapoiisi MPOCThIE, JIETKO yraiblBaeMble KOMOMHAIMK OyKB M nUQp, a TaKxke
MapoJIH, UCTIONB3yeMbIe I AOCTYIa B APYrux cucreMax. Ilapoms momkeH ObITh OT 6 10 15 cuMBOJIOB 1
coJiep>KaTh CTPOYHBIE M MIPOMKCHBIE JATHHCKUE OYKBBI, U IUQPHI.

N3beraiite peructpamuu HoMepa Barero MmoounsHOTO TenedoHa, Ha KOTOPBIM MPUXoaaT SMS-coo0meHms
C Pa30BbIM MApPOJIEM, B COLIMAIBHBIX CETSIX U JPYTUX OTKPBITHIX UCTOUHHKAX.

He pexomenayercs pabotath ¢ cuctemoit «uteprer-6ank «FAKTURA.RU» Ha koMmmbloTepax B
Wntepner-kade wim Ha APYyrux KOMIBbIOTEpax oOmiero mosb3oBaHus. ECIM BO3MOXXHOCTH BBIIIOJIHUTH
JTAHHYIO PEKOMEH/IAITUI0 OTCYTCTBYET, TO TIPU IIEPBOM e BO3MOXKHOCTH n3MeHuTe [lapois, Boiins B cucremy
Wnrteprer-6ank «FAKTURA.RU» ¢ nnyHOro kommnbroTepa.

He 3a0piBaiiTe KOppekTHO 3aBepIiiaTh padoTy B cucteme «MuTteprer-6ank «FAKTURA.RU» — ncons3yiiTe
BCera Jyisi 3TOr0 MyHKT MEHIO «BBIATH».

BrmmonHenne BaMu [aHHBIX PEKOMEHIAIMHM ITO3BOJUT 3HAYMTENBHO CHU3WUTH PHUCKH COBEPIICHUS
HECaHKIIMOHUPOBAHHBIX omepanuii B cucreMe MHTepHeT-0aHK.

IIpu BO3HMKHOBEHUM MOA03PeHMIi B OCylleCTBJIEHUH HECAHKIMOHUPOBAHHBIX oNepanuii B cucremMe
HNHTepHeT-0aHK, HECAHKIMOHUPOBAHHOIO [0CTYNAa K KOMNbIOTEpPY, JH0O0 NPH KOMIPOMETALMH
NapoJis, Pa30BOro NapoJs Ha BXoJ B cucteMmy UHTepHeT-0aHK HEOOX0ANMO:

Brriitu u3 Cuctemsl.

3a0JI0KHpOBaTh  YCTPOWCTBA, HCIONB3yeMble st paboter B Cucreme (B TOM  YHCIIE,
BBIKJIIOYUTB/TIEPEBECTU B PEIKUM THOEPHALIUH (CHA) KOMITBIOTED).

HezamennmurensHo oOpaTuthcsi B bBaHK mIsi CMEHBI Maposis, HPUOCTAHOBICHHS TUCTaHIIHOHHOTO
obcnyxuBanus B Cucreme. CMeHa HoMepa TenedoHa, MPeI0CTaBICHHOIO IIPH 3aKiItoueHur goroeopa JJbO



6.4.

6.5.

BO3MOJKHA TOJIBKO 10 3asBJICHHIO, OpopmiieHHOMY B Banke.

B MHCHbMEHHOM 3asBJICHUHM OMHCATh OOCTOATENBLCTBA KOMIPOMETAIIMK TApojisl, Pa30BbIX Mapoei,
HECAaHKIIMOHUPOBAHHOTO JIOCTyMa, JuO0o Apyryio uHpopmamuio 10 (akram, BbI3BaBIIUM Baiu
MIO/I03PCHHUSL.

Bo3o6HoBiIeHNE A0CTyMa B cucTeMy MHTepHET-0aHK MPOU3BOIUTCS B TOJpasjeicHuu banka mpu THYHOM
0o0OpalieH!H KIHCHTA.



Mpunoxenue 3

k [IpaBnjiaMm qHCTAHIITOHHOTO DAHKOBCKOIO
o0caaykuBaHus GU3MYECKHUX UL

3ASIBJIEHUE
00 n3mMeHeHuu mapamMeTpos fAoctyna B Cucremy FHTepHeT-0aHK 11 (PUBHYECKHUX JIHIT

l'[epconaﬂbﬂue JAAHHbIC

Dammus Nms OTuecTBO
JaHHbIe JOKYMEHTA, YI0CTOBEPSIOIIEr0 JUYHOCTh

HanmenoBanue nokymeHTa Cepus Howmep
Jlata BeIIaun Kewm Beigan
Howmep Jlorosopa /IO Hata Jlorosopa IbO

[Ipomry B cootBercTBu ¢ [IpaBunamu JuctaniimoHHoro 6ankoBckoro oocmyxusanus Gusndeckux i AO banka

«Pazsutne-Cromura» (manee — [pasuma):

O Brinats Hoselii [apons

m [NprocTanoBHUTH (BpeMEHHO 3a0JIOKAPOBATH JIOCTYIT) 0OCITYKUBAHHE

o B0300HOBUTH (pa30IOKMPOBATH TOCTYIT) OOCITYKIBAHIC

o W3menuTh HOMep MOOMIIBLHOTO TenedoHa Ha +7 ( )

| W3meHuTh afpec 3MeKTPOHHOM TOYTHI Ha

o W3menuTh K0J0BOE CIOBO HA

o PactoprayTs JloroBop JUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY KIBAHHS

| Y CTaHOBUTSH CIIENYIONIHE TUMHTHI

| JlneBHOI | | MecsuHbli
O Nnoe
Bce TepMuHBI U oTIpeesIeH s, HCIO0JIb3yEeMbIe B HACTOSIIEM 3asBICHAH, UMEIOT TOT JK€ CMBICT U 3HAYCHHUE, YTO U B

[IpaBunax.
Kanent
| ©.1.0. | | Toamucy | | Mlata | | Bpems |
Ot1merku banka o0 NPUHATHH 3asiBJIEHUS
| HomxHoCcTh ‘ ‘ ®.N.0. ‘ ‘ Tlonmuce ‘ ‘ Jara | | Bpewms |
Otmerku banka 00 MCIOJHEHUH 3asiBJICHUS
| HomxHoCcTh ‘ ‘ ®.N.0. ‘ ‘ Tlonmuce ‘ ‘ Jarta | | Bpewms |




IMpunoxenue 4 K
IIpaBuiIaM IMCTAHIHOHHOIO 0AHKOBCKOI0
0o0cay:;kuBaHUs PU3UYECKUX JTHIL

YciaoBus npeaocTaBjIeHUs CEPBUCA MO MePeBOAY ACHEKHBIX CPEACTB B paMKax
CucreMbl OBICTPBIX IJIATEKEH

Hacrosiiiiue YcitoBust peryaupyroT HOPSAAOK OCYINECTBICHUs/oNyueHuss KineHtamMu AKIIMOHEPHOTO
obmectBa banka «Passutne-Cronnna» nepeBoIOB IEHEKHBIX CPelICTB B paMkax CHCTeMBI OBICTPBIX IIaTEXEH,
UCTIONB3Ys Ui 3TuX neneit Homep moOuisHoro Tenedona [omydatens nepesoaa, QR-kox, [Inarexnyro ccpuiky.

Tepmunbl U onpenejeHus

Ycaosusi — YCiloBUs NPENOCTaBIECHUs CEPBHUCA 110 IEPEBOJY NCHEXKHBIX CpelACTB B paMkax CucTeMbl OBICTPBIX
mwiatexxedt (Ilpunoxenue k [IpaBunam qucTaHIMOHHOTO OaHKOBCKOTO 0OCTykuBanus ¢pusndeckux il B AO bank
«PazButne-Cronuray).
bank-oTnpaBuTenas - 0aHK, SBISAIOMMKCA ydacTHUKOM CHCTeMBI OBICTPBIX TIJIaTeXeil, OO0CITyKHBaOIIUil
OankoBckuii cuetT OTnpaBuTENs IEPEBOIA.
Bbank-nmoayuaresnsi - OaHK, SBIIOLMICS y4dacTHUKOM CHCTeMBI OBICTPBIX IUIATEXEH, 00CITy>KUBArOIIUit
OankoBckuii cuet [lomydarens nepesoa.
bank no ymosnuyanuio - OaHK, KOTOpBI Oynaer aBTOMaTH4YecKH MpeiokeH OTHpaBUTENIO ATl MPOBEACHUS
nepeBonoB B ajapec [lomydaTens - pusuueckoro iumna B paMmkax CHCTEMbI OBICTPBIX TUIATEKEH.
HNnentuduxarop Moayuarens - Homep MoOMIbHOTO TenedoHa, ykazanHbli [lomydaTenem - GU3NIECKUM JIUIOM,
MO3BOJISIOLINN OJHO3HAYHO YCTAaHOBUTH HOMEpP OaHKOBCKOro cueta llomywarenst ansi 3aydcClieHUs JEHEXKHBIX
cpencts 1o llepesony.
AO «HCIIK» (HCIIK) - AkimonepHoe o01iecTBo «HampoHansHas CUCTEMa IJIATSKHBIX KapT» — ONepaliMOHHbIN
Y TUIATS)KHBIN KIMPUHTOBBIN 1eHTp CHUCTeMBl OBICTPHIX TIATEXeH, obecnieunBaromiuii Ha ocHoBaHuH npasust CHII
WH(POPMALMOHHOE U TE€XHOJOIMYECKOE B3auMOJeHcTBHE NPU (HOPMHUPOBAHUM, OOCTYKMBAaHHUHM M HCIIOJIB30BAHUU
ToxkeHa B Hensx nposeaeHus Onepauuil.
Omnepatop Cucremsl ObICTPBIX IJIaTeXKel - [{enTpansubiii 0ank Poccutickoii @enepanmu (bank Poccun).
OIIKL CBII—AOQO «HCIIK», BeimomnHstomee GyHKIMHA OMEPaHOHHOTO U TUIATEKHOTO KIMPUHTOBOTO IIEHTPA MPH
OCYILIECTBICHUH NIEPEBOIOB AEHEKHBIX CPENCTB C Hemonb3oBanueM CBIT.
Omnepauust - IepeBO/ ICHEKHBIX CPEICTB B POCCHUCKUX PYOIISIX ¢ UCTIONb30BaHHeM CHCTEMBbI OBICTPHIX TIaTEXKEH.
Omnepanus B2C - Omnepanus, ocymiecTisemMas NpU NEPEBOAE NEHEXKHBIX cpeAcTB oT Ilmarenpmmka —
IOPUINYECKOTO JINIA, MHAUBUAYATBHOTO MPEANPHHAMATENS WK camo3aHaToro [lomydaTento —pu3zndeckomy JHiLy.
Omnepanust C2C - Onepanus, ocyniecTBisieMast IIpu MEPeBOE ICHEKHBIX cpecTB oT [naTenpmuyka —(pu3ndeckoro
nuua IlonyuaTento - pU3HUECKOMY JIHLLY.
Omnepamust C2B - Onepanus CBII, ocymecTBisiemas npu TepeBojie JCHEKHBIX cpeiacTB oT [lnarenmpmimka —
¢msnueckoro smma Ilomywaremo — IOpPUAMYECKOMY JIMIy, WHIUBHAYaJbHOMY MNPEANPUHUMATEIIO WIN
CaMO3aHATOMY.
Omnepanust Me2Me pull — Onepanust CBI1, ocymiecTBiisiemMast o MHUIMATHBE MOTyYaTes IPU MEPEBO/IE ACHEKHBIX
cpeAcTB GU3UUECKUM JIMLIOM, MEXKAY CBOMMH CUETaMH, OTKPBITBIMHU B pa3HbIX baHkax.
OTtnpaBurens - GuU3nIecKoe M0, B TOM gucie KimeHt, ropuandeckoe JIMIo, MHANBUIYATbHBIA PEANPUHIMATEb
WM CaMO3aHsThIH, co CueTa KOTOPOro CIUCBIBAIOTCA ACHEXHBIE cpecTBa Mo Onepanuy.
Hoayuareab — ¢usuueckoe auno, B ToM uncie Knment, Homep MoOmibHOro TenedoHa KOTOPOro yKaszaH
OTtnpaBuTeneM NepeBoa, I0PUINIECKOe JIUIO, HHAUBUAYAIbHBINA MpeANpuHIMATEIh UM caMO3aHAThIH, Ha CueT
KOTOPOTO 3a4UCIIAIOTCS ACHEXHBIE cpecTBa Mo Onepanuu.
Ilopyyenune - pacnopsbkenne KimeHta o mepeBoje IEHEKHBIX CPEACTB, coAepikaiiee mopyueHue banky o6
OCYIIECTBICHUH JEHCTBUM B pamkax CHCTeMbl OBICTPBIX IUIATEKEH Ha OCHOBAHWU IpeaocTaBicHHON KimeHTom
UHQOPMAITUH.
Camo3zaHsTble - (QU3MYECKHE TMLA, U UHANBUAYAJIbHBIE IPEIIPUHIMATEIH, SBJIIOIINECS HAJIOrOIIaTeIbIIUKAMU
Hayora Ha npodecCUoHaIbHBIN M0X01 B cooTBeTcTBUH ¢ DenepanpHpiM 3akoHOM OT 27.11.2018 N 422-03 "O
NPOBEJICHUH IKCTIEPUMEHTA TI0 YCTAHOBJICHHUIO CIIEIMAIBHOTO HAIOTOBOTO pexkuMa "Hanor Ha npodeccroHa bHbIH
noxon'".
Cucrema oObicTpbix nuare:xeii (CBII) - cepBuc ObIcTprIx IuiaTexkei matexHoil cucremsl banka Poccuw,
MO3BOJIIONINH (PU3UUECKUM JIMI]AM MTHOBEHHO (B pexume 24 daca B CyTKW/7 JHEH B HENENIO) TEPEBOIUTH
JICHe)KHBIE cpeacTa o HoMmepy MoOMIIbHOTO TenedoHa cebe mit ApyruM (pU3MUECKUM JIMIaM BHE 3aBUCUMOCTH OT
Oanka — yvactHuka Cuctembl OBICTPBIX IUIaTexel, obcmyxuBaromero Otmnpasutens wian llomydaTtens, a Takxe
OCYILECTBIISITh IUIATEKU B IOJIb3Y TOProBO-CEPBUCHBIX MpeNnpusATHi ¢ ucnoib3oBaHueM (QR-kopa/llnarexnoit
CCBUIKH W TIOJy4aTh BO3BPAThl JCHEKHBIX CPEICTB MO MpoBeJeHHbIM OmepanusiM B ciiydae BO3BpaTa TOBapoOB/
OTMEHBI YCITYT.
CepBuc - cepBuC 10 IEPEBOAY JCHEKHBIX CPEACTB ¢ HcHoIb30BaHneM Homepa mobumibHOro Tenedona [lomyuarens
6o ¢ ucnoibp3zoBanueM QR-kozga/IlnarexxHoii ccpulkn B pamkax CHCTEMBI OBICTPBIX TIATEXKEH.
CymMma mepeBoaa - cyMMa JICHEXHBIX CPEJICTB B POCCHUICKHX pyOJsixX, ykazaHHas OTnpaBuTeneM NepeBoja aubo
ycTaHoBJIeHHas! ToproBo-cepBUCHBIM NMPEANPHUITHEM U OCyIiecTBiIeHHs Onepanuu ¢ Ucob3oBanueM CHcTeMbl
OBICTPBIX ILTATEKEH.
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Toproso-cepBucHoe npeanpusitue (TCII) - uMyIeCTBEHHBIN KOMIUIEKC, UCTIONB3YEMBIH IJIS peaTu3aiii TOBAPOB
(paboT, ycayr) I0puINYeCKUM JIMIOM, WHAWBUAYAIbHBIM MpEeIIpUHIMATENIEM HIH CaMO3aHATHIM, B TOM YHCJIE B
HHGOPMAIMOHHO-TSIIEKOMMYHUKAIMOHHON ceTH "MHTepHeT", yCTaHOBUBIIKUM ITOTOBOPHBIC B3aMMOOTHOIICHUS C
banxowm [lomydaTens B memnsx nmepeBosa ICHEKHBIX CPEICTB 3a pean3yeMble GU3NIEeCKUM JIMIaM TOBaphl (paboThl,
ycnyr#) ¢ ucnonb3oBanueM CBIT.

QR-koa - 5TO IABYXMEpHBIH IITPUX-KOJ, MPEAOCTABISIOMINN HHPOPMALUIO ISl €€ OBICTPOro pacro3HaBaHUS C
MOMOIIBI0 KaMepbl Ha MOOWIBHOM TenedoHe, MO0 HAa WHBIX MPOTPAMMHO-TEXHHYECKHX YyCTPOWCTBAX,
UCIOIB3yeMbIX baHKOM /715 MpoBeIeHUs ONepalnii C NCIOIB30BaHUEM JaHHOTO KOJIa.

QR-nakneiika (Cratuueckuii QR-kon) - Crenapuit Omepamuu CBII C2B ¢ ucnonw3oBanuem QR-kona,
c¢(hopMHUPOBAHHOTO 11 MHOTOKPATHOTO UCIIOJIb30BaHMsI (o11aTa ToBapa, padot win ycryr B TCII mo QR-Hakmelike).
QR na kacce (Aunammueckuii QR-xon) - Coenapmii Onepanmu CBII C2B ¢ ucnonb3oBanmem QR-kona,
c(OpMHPOBAHHOTO [T OJHOKPATHOTO MCTIONB30BaHus (omiara ToBapa, padot i ycayr B TCII mo QR Ha kacce)
Ilnatexxnas ceoblika CBII — cecbutka, hopmupyemas OIIKL] CBII, mpu mepexome o KOTOPOH ¢ UCIIOIh30BAHUEM
MOOMJIBHOTO YCTPOMCTBA, pabOTAIOIIETO MO yIIPaBICHUEM onepanoHHoi cuctembl 10S win Android, cTaHOBUTCS
JOCTYIHOM miarexHas uH(popManus, HeoOxoaumas ais unHunuupoBanus Knuentom Ilnatexa mo CBII C2B c
ucnonb3oBanueM «FAKTURA .RUy.

IpuBsa3ka cuera k TCII — coBepmennoe Kimentom neiictBue, mpu xkotopoMm KimeHT maeT cBoe corjacwe Ha
ocymecteienue [lnarexeit mo CBIl C2B, nanunuposannsix B mwiatdopme TCII, a Takke ycTaHaBIMBAaET CUET, C
KOTOPOTo OYAyT CHHCHIBATLCS CPeACTBa MpH coBepiieHnt riatexeil no ChI1 C2B, nHuunupoBaHHbIX B matgopme
TCIL

Cucrema 6bicTpbIx IuIaTesxkeii F.Balance. C2B.Iloanucku — ycnyra o ocymectsienuto [Inarexeit mo CBIT C2B,
uHuIuupoBanHbIX Kinuenrom B mnardopme TCII.

[lepeuens yka3aHHBIX OTPEAETCHHUM HE SBISIETCS UCUEPIIBIBAIOIITIM.

Jpyrue myHKTHI HACTOSIIIUX Y CIIOBUI MOTYT YCTaHABIMBATh MHBIE OMPEIEICHNUSI.

1. OOmmue MoJOKEHUS
1.1. CBII nocrynen Knuenram B Cructeme MHTEpHET-0aHK.
1.2. IlepeBoabl TOCTYNHBI TONBKO VISl KIIMEHTOB KPEAUTHBIX opranu3aiuii, nonkmoueHHbix K CBIL. Ilepeuens
KpEAWTHBIN opraHu3anui, noakimodéHHbix Kk CBII, pasmemaercs Ha caiite HCIIK B mrdOpManmnoHHO -
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT» 1o aapecy: https://sbp.nspk.ru.

1.3. Kimment moxeT B pamkax CBII BeIcTymaTh Kak B kKauecTBe OTHpaBUTEN, Tak U B kKadecTBe [lomygaTens.
1.4. Hacrosiue YcnoBus cTaHOBSITCS HEOThEMIIEMOM U COCTaBHOM yacThio 3akatoueHHbIX Jlorosopos JBO.
1.5. M3menenus HaCTOSIMUX Y CIIOBUI OCYITIECTBIIsIETCS bankoM B mopsike coriracHo 1. 2.3. [pasun JIBO.

1.6. Bce cmophl, cBsi3aHHBIE C NPUMEHEHHUEM HACTOSIIMX YCIOBHM M ocymecTBieHneM Onepanuii B

COOTBETCTBHU C HACTOSIIIUMH Y CJIOBUSIMH, Pa3pelaroTcs B mopsake, npeaycmotpernom orosopom J1bO.
2. Ycaosus npenocrasiienuss CepBuca u nopsiiok copepiienusi Onepanuii

2.1.  Kuuenr, Boictynas B kauectse [lomyuarerns:

2.1.1. Cornamraercss Ha 3auucieHue Ha cBod CyeT NEHEKHBIX CpeACTB Mo [lepeBomy, B KOTOPOM B KaueCTBE
pexBU3nTOB yKazaH Mnentudukarop [omydarens.

2.1.2. Tlo cBoeMy yCMOTpEHHIO (3KEJIaHUIO) MOXKET yCTaHOBUTHh BaHk 1o ymonmuanuto i nonydenus IlepeBonos.
VYcranoBka banka mo ymomuanuio ans monydenusi IlepeBomoB moxarBepxknaercs BBoJoM KimeHToM
oJHOpa30Boro maposs, Hanpasisiemoro HCITK Ha Homep MoOminbHOro Tenedona Kinuenrta (Mnentudukatop
[onyuarens).

2.1.3. Tlo cBoeMy ycMOTpeHHIO (3KEJIaHHIO) MOXKET ycTaHOBUTH CHeT, MpUBSA3aHHBI K HOMEpPY MOOMIBHOTO
TeseoHa, KOTOPBI OyIeT UCTIONB30BaThes B KauecTBe UnenTndukaropa [lomydarens, B ensX MOTydIeHUS
IlepeBonoB.

2.1.  Kuuenr, BoicTynas B kauectBe OTIIpaBUTENIS, TOTyYaeT BO3MOXKHOCTB!

2.1.1. Cogsepuats [lepeBonsl B aapec [lomyuatens — pusnueckoro nuua ¢ Beidopom banka [lomyuarens u3 cnucka
KPEIUTHBIX OpraHu3aiui, moakioueHHbx K ChIL.

2.1.2. ®opmupoBaTh, MOATBEPkAaTh M mepenaBats B bank IlopydeHusi, B KOTOpBIX B KayeCTBE PEKBH3HTOB
[omyuarens yxazan MUnentudukarop [lomygarens.

2.1.3. Cogepmiats nepeBosl B aapec [loxydaTens — OpUAMYECKOTO JIMIA, HHANBUAYAILHOTO MIPEATPHHAMATEIIS
WM caMo3aHsIToro ¢ nomornbio QR-kona/IlnatexHoit cebuiku, npegocrasiennoi TCII.

2.1.4. IlpenocTtaBisiTh WIM OT3bIBATh NPEABAPUTEIBHO JAaHHOE COTIacHe (paclopshKeHUE) Ha CIIMCAHUE CO CBOETO
cuéTa Cpe/ICTB M0 3ampocaM Ha nepeBoj co cBoux cueroB (Me2Me Pull), moctynusimm ot apyroro 6anka
yuactHuKa CBII, BeicTymaromero B posnu banka-nomydaress, a Takke yKa3aTh CUET 7S CIIUCAHUS.

2.1.5. B ciydae OTCyTCTBHUS NpEIBAapUTENIFHO AAHHOTO COTJIAacusi, MOATBEPKIATh WJIM OTBEPraTh BBIOJHEHHUE
nepeBoia 1Mo 3ampocy Ha mepeBon co cBoux cyeroB (Me2Me Pull), moctynusinemy ot apyroro GaHka
yuactHuKa CBII, BeicTynmaromero B posnu banka-nonydarens, a Takke yKazaTh CUET 7S CIIUCAHUS.

2.1.6. Cosepmats niepeBoasl B aapec [lomydarens — FOpUANYECKOTO JIUIA, WHAWBHYaTHFHOTO TMPEATPHHIMATEIS
WM CaMO3aHATOro co cuera, npuBsizanHoro K TCII B Mmo6mnsHOM npunoskenun Cepsuca (C2B.IToamnvckn).

2.2. [lepeBobl OCYIECTBISIFOTCSI B POCCUHCKUX PYOJISX.
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

[TepeBoarr ocymecTristoTess co CueroB OTmpaBuTenel Ha OaHKOBCKHE cueTa llomydaTenei, OTKpPBITEIE B

POCCHICKUX PYOIIsX;

[TepeBoap! B 10NIB3Y (GhU3UYECKUX JUIT coBepInatoTcss Kimmentom myTem HamnpapieHus banky PacopspkeHus

¢ ykazanueM B HUX Mnentudukaropa [lomygarens, cymmer Omeparnu, HanMeHoBaHus banka [lomydaTtens

W UHBIX MapaMeTpoB, ecny oHU 3ampoieHsl bankom. [To akry dopmupoBanus Knuenrom pacmnopsikeHust

Ha [epeBo/l B MOJb3Y pu3nyeckoro nuna bank npexocrasisier Kinenty cBeneHus A mpoBepKHy (BKIIOYAs,

HO HE OTpaHW4YMBasiAcCh): HanMeHoBaHue banka [lomydarens, damwnnsg, UM, OT4eCTBO (MIPU HATWYHH)

[lonmyuarens (cBegeHUs] MOTYT IPEAOCTABIATECS B MACKUPOBAaHHOM BHIE). B cityuae ycnemHoi npoBepku

KnuenTtom npenocraBieHHbIX cBeieHUH, KIIMEHT MOATBEPKIAET paclopsKEHHE.

[Teperoas B mons3y TCII coBepmatoress Knuentom mytem Hampasinenust banky Pacnopspkenns ¢ ykazanuem

B HUX PEKBU3UTOB, cozepxkamuxcs B QR-xome/Tlnmare:xxHON CChUIKE W WHBIX MapaMeTpoB, €CIU OHU

3anpomeHs! baHkoMm.

ITo dakry dopmuposanus Kinuenrom pacnopsbkenus Ha nepesoa B TCII bank npenocrasiser Knuenty

CBEZICHUS JUIA MMPOBEPKH (BKII0OYAsl, HO HE OTPaHUYUBAsCh): Toprosoe HanMmeHoBanue TCII, HaumeHOBaHME

topuandeckoro ymna TCIIL, cymma, moanexamas omare, Homep 0aHKOBCKOTO cuera. B ciyuae ycmenrHon

npoBepku KnueHToM npeaocTaBieHHbIX CBeeHUH, KITMeHT moATBEpKaaeT paclopsKeHUE.

bank Brpase otkasate Kimenrty B ncnonszoBanuu CepBrca B CIEAYIONNX CIydasx:

- Tpu OTCyTcTBUH y baHka TeXHMUECKONH BOZMOKHOCTH 1Jisl paboThl B CrcTeMe ObICTPBIX TIATeXei;

- TpU OTCYTCTBHHM Hamiexamed uneHtndukanuu Kimenrta B kayectBe [lomywarens mepeBoga WU
OTmpaBuTENs MIEPEBOIA;

- TpW HAIMYMU 3alpeTOB WIIM OTPaHUYCHUH Ha OCYIIECTBIICHHE onepanuil B pamkax CHUCTEMBI OBICTPBIX
rtarexedt bankoMm Poccru w/mimm 3akoHOIATETECTBOM;

- TP HEIOCTaTOYHOCTH cpeAacTB Ha Cyere I OCYIIECTBIEHHUS NEPEeBO/a M OIUIAThI KOMHCCUH baHka,
npexycmoTpennol Tapudamm;

- B MHBIX clly4asx, ycTaHoBiIeHHBIX JloroBopom JIBO u/nnn 3akoHOAATEIECTBOM.

B ciyuae nanuuusi y banka momo3peHuil w/mnum uwHGOpPMAaLMM O HECAaHKUIMOHHMPOBAHHOM XapakKTepe

Omneparnuii; IpH BBISIBICHUH IOJO3PUTEIBHBIX W/WIM MOIICHHHYECKUX OIEpAIuii; TPH IMOSBICHUH PHUCKA
Hapywmenus KianenTom 3akoHOIATENbCTBA; B MHBIX, YCTAHOBICHHBIX baHKOM 1/min 3aKOHOJATENbCTBOM,
ciIydasix, baHk ocyIecTBIsIET IEHCTBHS B MOpsAKe, ycTaHoBIeHHOM JloroBopom J1bO, 3ak0oHO1aTETECTBOM.
JIumutel Ha coBepuieHue [lepeBofOB mpeaycMOTpeHB 3aKOHOAATeNbCTBOM Poccuiickoil ®@enepaumu u
Horosopom JIBO. bank BopaBe ycraHaBiIuBaTh JUMUTHI 0 OnepanusM (MX KOJHUYECTBY, CyMME U JIp.) B
pamkax CepBuca.

ITpu ocymectBinennn Onepauu C2C nomKHBI OBITH YKa3aHBI CIICAYIOIINE TAPaMETPHI:

- Wnentuduxarop Ilomydarens nepeBona;

- CymMa miepeBosa;

- Bank-nomyuarens;

- UHbIE NTapaMeTphl, yCTAaHOBICHHbIE baHKOM.

CymMa koMuccud (B cilydyae ee HaJuuus) yKas3biBaeTcs nocie BBoja KineHTom napaMeTpoB nnepeBojia Wiu
nepen noareepxkacHueM Omnepaumu Kimentom. Komuccens B pamkax CucreMbl OBICTPBHIX IIaTeXeH
B3uMaetcs ¢ OTnpaBUTENs IEPEBOIA.

ITpu popmupoBannu Oneparmu C2B ncnone3yroTes ciieayonme napamerpsl: cuét Kitmenra st cnucanns
U CyMMa OIUIaThl, €CIM OHa He comepxkurcs B QR-koze.

I[Tpu ocymectBiennn onepanuu Me2Me Pull 1omkHbBI OBITE YKa3aHbI CIIEAYIONIHE TapaMETPhL:

— CymmMa miepeBona;

— bank OTtnpaBuTtens;

— MHBIE TapaMeTpbl, yCTaHOBJIEHHBIE baHkoM.

B mensx oOecriedeHuss BO3MOXKHOCTH OKasanusi ycinyrn «Cucrema ObICTphiX 1wiatexxeit F.Balance.
C2B.Ilogmuckn» B cepuce «FAKTURA.RU» obecrnieueHa TexXHUYECKas BO3MOXHOCTH IPHUBI3KH
Kmnentom x TCII B moOunbHoMm mpunoxenun cepsuca «FAKTURA.RU» cuera, ¢ xortoporo Oyzaer
OCYIIECTBIATLCS CIMCAaHWE CpeacTB misi ocymiectBieHus Ilmarexxa mo CBII C2B, wHuIIMUpOBaHHOTO B
mwiatgopme TCII, a Taxke oTkmoueHust 3toi npuBsa3ku cueta K TCIL. Knuent Moxet BBIOpaTh OAMH CUET
U3 TeX, M0 KOTOPBIM JIsl HEro JIOCTYIHA OTIIPaBKa BHENIHHX IEPEBOJOB C HCIIOJb30BaHHUEM CEpBHCA
«FAKTURA.RU».

ITocne BBoaa Bcex mapaMeTpoB aisi coBepuienus Omnepanuu KnneHT noaTBepkaaeT ee myTeM BBOJA Koja
JIOCTYTIA, TOJYYEeHHOTo mocpeacTBoM SMS-yeenomuienust Ha Homep MoOmisHOro Tenedona KimeHra,
NpenoCcTaBleHHOro/yKka3aHHoro banky wim mocpeactBom PUSH-yBemomnenus dyepe3 MoOHIBHOE
MIPUIOKEHHE.

OTBETCTBEHHOCTh 32 KOPPEKTHOCTD / JIOCTATOYHOCTh yKazaHust Homepa MmoOuisHOTO Tenedona Kinuenra /
[onmyuaresns nepeBoa U BCeX MHBIX MapaMeTpoB Al coBepiueHus Onepanuu Bosnaraercs Ha Kinenra.



2.16.

2.17.

2.18.

3.1.

3.2.

[Ipu coBepmiennn Omnepanuy Mo MepeBOay AEHEKHBIX cpeacTB llomydarenio mepeBoma CpoK 3a4MCICHUS
cpencts [lonyuaTento nepeBoaa 3aBucut ot banka-nomyuyarens.

ITpu 3auncnenuu cpencts Knuenry — [lonydarento nepeBojia B ciryyae, eciivi KiuMeHT He yCTaHOBWII CUET B

banke ang 3auucneHus NeHEXKHBIX cpeAcTB B pamkax CepBuca, baHk Npou3BOAUT aBTOMATHYECKOE

ycraHoBienue Cuera. KnueHT cornamaercss v MNOATBEpKIaeT mNpaBo baHka Ha aBTOMaTHYECKOE

ycraHnoBieane Cuera.

KimmeHT HeceT OTBETCTBEHHOCTH 3a IMPaBUJIIBHOCTb U aKTYaJIbHOCTh YKa3aHUs BaHKy KaK CBOCTO HOMepa

MoOwuipHOTO Tenedona, Tak u Unenrudukaropa [lomyyarens npu noias3oBanuu ycayramu B pamkax CBIL.
3. Huble mojoxeHust

[Ipu3Hanne HEACHCTBUTEIBHBIM  KaKOTO-THOO TIOJNOKCHHMS  HACTOSIIMX  YCIIOBUW HE  BIICUET
HEIEHCTBUTEIILHOCTH APYTHX MOJOKEHUI HACTOALIMX YCIOBUH, €CIIM HHOE HE BBITEKAET U3 MPU3HAHHOIO
HEICHCTBUTEILHBIM TTOJIOKEHHS.

Knuent nmpoundopmMupoBaH, 4to B ciyyae Hcroib30oBaHusi CepBHca OBICTPBIX IUIATEXKEH Ui OIUIATHI
TOBApOB U YCIYT' CIIOPHBIE BOIPOCHI MO JOCTaBKE TOBAPOB/OKA3aHHIO YCIYT, BO3BpaTa TOBapa/OTMEHBI
YCIYTH WM UX KadecTBa paccMaTpuBarotcs Mexay OrnpasuteneM u [lomyuarenem/ToproBo-cepBHCHBIM
NpeanpHUsITHEM W/WiIK B TocyaeOHoM/cynebnoM nopsiake 6e3 yuactus banka.



IIpniaoxenne 5
IIpaBuiiaMm AMCTAHIIUOHHOT0 0AHKOBCKOIO
00cay:;kuBaHUS (PU3UYECKUX JTHIL

YcnoBus ucnoab3oBaHus cueta Kinuenra B cepBuce 6eckoHTakTHOI omsiaTel (CbIIdii) yepe3 cucremy
obicTpbIx miaTexkeil (CBII) aas ¢pusnyeckux aun B AO bank «Pa3purue-Croamnna»
(my0auvHas opepra)

1. OBIIUE YCJIOBUA
1.1 Hacrosmue YcnoBus ucnonb3oBanus cuera KimeHrta B cepBuce OeckonTakTHoU oriatel (CbIIasit) uepes
cucremy Opictprix matexeit (CBII) misa ¢usnyeckux nun B AO bank «PasButne-Cronunay (mybaunuHas odepra)

(manee 1o TeKkcTy — YCIOBHA) U SIBIAIOTCA TUIOBBIME [Tt Bcex KineHToB.
1.2 Ilpucoenmaenne KinreHTa K HAacTOSIIMM Y CIOBHSIM B mopsinke cT. 428, 437-438 'K P® ocymectBisieTcs ¢
MOMEHTa TMoiydeHus cornacuss KiumeHta ¢ HacTosmuMu YCIOBHAMHM IyTeM coBeplueHus KnneHTom
COOTBETCTBYIOLIMX HACTPOEK B MOOWIBHOM TpWIOKEeHHH banka wimm MoOwinpHOM npuioxeHnn CBbIlqid
(TIoATBEpK/IEHUE COTJIAacUsl C YCIOBHSMH HACTOSIIMMH Y CIOBUSMH BBEJIEHHEM KOJa, TMOJlydeHHOro u3 SMS —
yBeZOMIIeHUS, PUsh - yBegomieHus).
1.3 Hacrosimue YcnoBusi pa3MmelieHbl B OOIIEAOCTYNHBIX HCTOYHMKaX HHQopManuu: B cetd MHTEepHeT Ha
odunmansHoM Calite baHka M JIEHCTBUTENBHBI IO HUCTEUCHHS CPOKA MX JCWUCTBHS WM JI0 MOMEHTa UX OTMCHBI
Bankom.

2. TEPMUHBI U ONPEJEJEHUSA
AO «HCIIK» - AxmmonepHoe OOmiectBo «HarmoHaibHasi cHUCTEMa IDIATSKHBIX KapT» - OMEPAIMOHHBIA U
TUTATEXKHBIA KIMPUHTOBBIA 1eHTp CUCTeMBbl OBICTPBIX IIaTeXkel, obecreunBaromuii Ha ocHoBaHuu mpaBun CBIT
MHQOPMALIMOHHOE U TEXHOJOIMYECKOE B3aUMOACHUCTBHE NMPH (HOPMHUPOBAHHH, OOCITYKUBAaHUH U HCIOJIb30BAHUH
ToxeHa B uensx nposeaenus Onepauui.
AytenTudukanmus — yJOCTOBEPEHHUE TPABOMOYHOCTH  UCIIONB30BaHMS MOOWIBHOTO  yCTpOHCTBA U
JMCTaHIIMOHHOTO oOpanienuss Kiuenta B baHk st coBepiieHHss OAaHKOBCKHMX OIEparii M\WIM TOJTyYCHHUS
uHpopmarmu 1o CueTy, a TaKKe COBEPLICHUS HHBIX AeWcTBHH B cooTBercTBHM c JloroBopom JbBO, c
HCIIOJIb30BaHUEM MOOMIILHOTO YCTPOUCTBA.
Bank — AO Bauxk «Pa3zsutue-Croauiiay.
Jorosop JABO — norosop Mexny bankom u Knuenrom, 3akinrodeHHbIN myTeM npucoeanaenns Kimenta k Ipasunam
JycTaHIMOHHOTO GAHKOBCKOTO 00CTYKHBaHUS (PU3MYECKHUX JIHII.
JloroBop o mpenocTraBieHuM OaHkoBckoi ycayru (JoroBop) — oTAenbHO 3akirodyaeMble JIOTOBOPHI O
MIPEIOCTaBIICHUH OTPEAeIICHHONH OaHKOBCKOH YCIIyTH.
Kanent — pusmueckoe nuro, 3aximrounBiiee ¢ bankom norosop JBO.
Mo6uibHOe yCTpoiCTBO — MOOMIIBHOE MEPCOHANbHOE YCTPOHCTBO KiMeHTa moj ympaBlieHHMEM OMepaliioOHHOM
cucrembl 10S wn Android (cmapr-4yacel, cMapThOH, KOMMYHHKATOP, IUIAHIIETHBIH KOMITBIOTEP, U T.I1.), UMEIOIIee
BO3MOXHOCTb BBIXOJla B CE€Thb VIHTEpHET, MO3BOJIIOLICE YCTaHOBUTH B CBOK mnamsaTe CBIDii u mpoBoauTh
Ayrentudukanyro Knuenra.
Omnepamust CBII — 310 ¢unancoBas omepaius, ¢ ucnoin3oBanuem Cuera Knuenta mpu momomtu CBIIH, Ha
nmpoBeZieHne KOoTopoii baHkoM OBLTO TpenocTaBIeHO pa3pelieHre, a Takke coBepiraemas KimeHToOM myTtem
nepeBoza JeHexHbIX cpenactB yepe3 CBII B monws3y TCII, mocpenctBom ckanupoBanus QR-kojma, cuMThIBaHHS
nmauHbix 13 NFC-MeTku wim niepexo/ia 1o ccbuike, npegocrasieHnoi TCIL.
Ilnare:xxHas ccbLIKka — cchlika, creHeprupoBanHas CBII ams BO3MOXHOCTH OCYIIECTBIEHHUS OTUIATHI 32 TOBAPHI U
yeiryru TCILL
IpoBaiigep - ropuandeckoe KO, oOecTeYMBalONlee Ha OCHOBAHWHM TPaBHJ IUIATE)KHOW CHCTEMBl W/WJIM Ha
OCHOBAaHWHU OTIEJIBHOTO COTJIAICHUS C IUIATEKHOW CHCTEMONM HMH(GOPMALMOHHOE M TEXHOJOTMYECKOe
B3amMojelicTBre B mesix nposeneuus Onepamuii CBIL. IIposaiinepom CBIIai sBnsercs AO "HCIIK".
CBII — cepBuc OBICTPHIX IIATEXKEH TUIaTeKHOW cucTembl banka Poccum, mosBonsromuii Gu3nueckuM uram
MTHOBEHHO (B pexkume 24 yaca B CyTKW/7 IHEH B HEZIEINI0) NEPEBOJUTD JEHEKHbIE cpecTBa 1o HoMepy MOOHIBHOTO
TenedoHa cebe wiu IpyruM (HU3WYECKHUM JIMIIaM BHE 3aBHCHMOCTH OT 0aHka — ydacTHHUKa CHCTeMBl OBICTPBIX
tatexeit, oocyxuBaromero Otnpasutens win [lomygaTens, a Tak)Ke OCYIIECTBIATH TIATEXHU B TIOJIB3Y TOproso-
CEpBUCHBIX MpennpusaTHii ¢ ucrnonas3oBanneM QR-koxa/llnarexHON CCBUIKM W MOMy4YaTh BO3BPAThl JACHEXKHBIX
CpEeJICTB 10 poBeAeHHBIM OTiepalusM B Cilydae BO3BpaTa TOBAPOB/ OTMEHBI YCIIYT.
CepBuc 0e3HanuuHoii omnatbl (CBIIdii) - 3IeKTPOHHOE CPEACTBO IUTATEKA C HCIOJIB30BAHMEM MOOHMILHOTO
npunoxxenus CBIIait) ans omaTel TOBApOB W yCIYT B PO3HUYHBIX Mara3MHax U CETH MHTEPHET C UCIOJIb30BaHUEM
Bcex momiepxuBaeMbix B CBII crioco6oB omnatel (QR-kox, KHONKA Ha caiiTe W T.A.) C TIOMOIILI0 MOOMIEHOTO
YCTpOICTBA.
Coraamenue — corjiamenue o0 ucnons3oBanuu Cuera, 3akmouaemoe Mmexay Kmnumentom u bankom myrtem
npucoeanHeHus KnneHnTa k HacTosmuM Y CIIOBHSIM B LIEIOM.
Cuer — 6aHKOBCKHUH cueT (Tekymuid cdeT) Kimenra.
Tapudsnl banka — Tapudsr Ha yeayru AO baak «Passutne-Cronuiiay, mpeaocTaBisieMble (GU3MUESCKAM JIAIAM, B
KOTOPBIX YKa3aHbl pa3Mepbl, CPOKH U MOPSIOK B3MMaHHUs BO3HarpakaeHusa baHka 3a coBeplIeHHE omepanuil Juis
KnuenToB, mpaBmna u mopsanok ortatel Kmmentom pacxomoB banka, TUMHTHI (MakCHMajbHBIE JIUMHUTHI)



pacxoJ0BaHMsI HAJIMUHBIX JCHEXKHBIX CPEICTB, HHbIE cBeleHus U ycioBus. Tapudst AO bank «Pa3sutue-Cronuma»
pasmeleHsl B MecTax o0cimykuBanus KineHToB, a Taxke B 00LIEJOCTYTHBIX HCTOYHMKAX MH(OpMaIMu: Ha caiTe
banka B cetrt Matepuer — https://www.dcapital.ru.
Toxen - mudpoBoe npeacrapiaeHne pekBu3HToB Cuera, koTopoe GpopMupyercs 1o ¢Gakty BoInoaHeHUs Kimentom
JIecTBUH, yKka3aHHBIX B MHCTpyKuusx IlpoBaiinepa, a takxke B CBIIsi u xpanutcs B 3ammpoBaHHOM BUAE B
CHeNUaNIN3UPOBaHHOM 3amuiienHol oonactu ChIIqid, ycranoBnennoe Ha MoOuiibHOe ycTpoiicTBo KinenTa.
Toproso-ceppucHoe npeanpusitue (TCII) - ropunuyeckoe U0, WHIAWBUIYAIBHBIH MPEANPUHUMATETL WU
CaMO3aHATOe JIMIO, Peanu3yrolee (-1id) ToBapsl C BO3MOKHOCTBIO UX orutaTel Kinenrom yepe3 ChIIii.
DJIEKTPOHHOE CPeICTBO IUIATEKAa — CPEICTBO M (WIM) crocol, MO3BOJsIOIIME KiIMeHTy baHka cocTaBisTh,
YIOCTOBEPSATh M TepeAaBaTh PACHOPSDKEHUS B IESX OCYHIECTBIEHHS NMEPEBO/a JIEHEXKHBIX CPENCTB B paMKax
npUMeHseMbIX (OpM OE3HAIMYHBIX PACYETOB C HCIIOJIB30BaHUEM HH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTHH, 3MEKTPOHHBIX HOCUTeNeH HH(pOpMaIy, B TOM YHCIIE IJIATEKHBIX KapT, a TAKKE WHBIX TEXHUYECKUX
YCTPOMCTB.
NFC-meTKa - 4um, KOTOPBI MOXKET XpaHHUTh HEOOJBIION 00beM HHPOPMAIINH JJIs Iepeaull APYTroMY YCTPOHUCTBY,
TaKoMy Kak MOOMJIbHBIN TenedoH. B koHTekcTe HacTosmiero CornamieHus — YuIl, Ha KOTOpBIX 3anucana [lnarexxnas
CCBIJIKA.
QR-ko0a — 3TO ABYXMEpPHBIH INTPUX-KOJI, MPEIOCTABISIOMNN WHPOPMAIUIO Uil e OBICTPOro pacro3HaBaHUS C
MOMOILBI0 KaMepel Ha MOOWIbHOM TenedoHe, JMOO Ha UHBIX MPOrPAMMHO-TEXHUYECKUX YCTPOWCTBAX,
HCHONb3yeMbIX baHKOM A7 MpoBeAeHUs onepannii ¢ UCTIOJIb30BaHUEM JaHHOTO KOJa.
3. HOPAAOK ®OPMHUPOBAHUSA U UCITIOJIB30OBAHUSA TOKEHA
3.1. dnst no6asnenus Cuera B CBII3ii HeoOXoauMo clieioBaTh HHCTpYKImsM [IpoBatinepa.
3.2. Cuer He MOXeT ObITH 100OaBIIeH U ucionb3oBaH B ChIIsii B ciryyasix orpaHMYeHHMs €To UCTIONIb30BaHus baHkowm.
3.3. TokeH He MOXeT OBITh co3/1aH Oe3 Hannuus B banke akTyanbHoW HHQOpMAIMK O 3apETUCTPUPOBAHHOM HOMEpE
MoOmipHOTO Tenedona Kimenra, Ha kotopeiii baHkoM HarpaBmisieTcsi OAHOPA30BEII MAPOIIb.
3.4. Ucnonw3oBanue TokeHa OCYIIECTBIAETCS B COOTBETCTBHM C HACTOALIMMH Y CIOBHUSAMH, 3aKOHOAATEIHLCTBOM
Poccwuiickoit denepannu, mpaBUIIaMy TUTATEXKHON cucTeMbl U TpeboBanusamu [IpoBaiinepa.
3.5. Token wucnons3zyercs Kmmentom mist coBeprienust Omnepanumii B TCII, moamepKUBaOIUX TEXHOJIOTHIO
npoBe/ieHHs OECKOHTAKTHBIX TUIATeKeEH, a Takke depe3 ceTh HTepHeT (B MHTEPHET - Mara3nHax).
3.6. KimmeHT yBemomieH, MOHMMAaeT W cornammaercs ¢ Tem, 4to He Bce TCII MoryTr obecrneunTh BO3MOXKXHOCTB
npenocrapneHus QR-kona nmm NFC-metku miis omatel yepe3 CBII, u 4To mutatexxHas cucteMa W/Wind KPEIUTHBIC
OpraHU3alMi MOTYT BBOJUTH OI'PaHUUYEHUs, B TOM uncie mo cymmam Onepanuii CBII.
3.7. llpu wucnonb3oBannu TokeHa ycioBus oOcmykuBaHus CueTa, K KOTOPOMY COOTBETCTBYIOUIHH TokeH
ctopmupoBan (Tapudsl, ycraHOBIEHHBIE TUMHUTHI U OTPaHUYCHHS, HHOOPMHUPOBAHUE TIO OTEPAIlUsiM, ydacTHe B
AKX U WHBIE YCIOBHUS) COOTBETCTBYIOT JAeHCTBYOMIEH pepakunu. Onepaium, COBEpIICHHbBIE C HCIIOIb30BaHUEM
TokeHa, MpUpaBHUBAIOTCA K ONEPALUSIM, COBEPLICHHBIM C HMCIHOJb30BaHHEM (Cyera, K KOTOpoMy ChOpPMUpPOBaH
takoi TokeH. Ha otHomenus mexay Kinentom n baHkoM, BO3HHKAIOUIUE B PE3YNIBTATE UCIOJIb30BaHUs TOKEHa,
pactpoctpanstores yciosus Jorosopa [bO.
3.8. bnokupoBanue TokeHa Ui ero yaaieHue u3 maMaTH MoOWIbHOTO ycTpoiicTBa He npekparuaeT aeiicteue Cuera,
K KOTOpOMYy cOOTBeTCTByOIMi TokeH chopMHUpoBaH, M HE BICYET TEXHUYECKUE OIPAHHYEHHS] Ha €ro
ucnonb3oBanue (He Onokupyet cuet). Ecnu k Cuety co3naHo HeckonbKo TokeHOB, pu OJ0KUPOBKE OJHOTO U3 HUX,
ocrtanbHble TOKEHBI HE OJIOKUPYIOTCS.
4. CPOK JEVICTBHUS COTJIAIIEHUSA
4.1. CornameHue 3akI04aeTcs Ha HEONPEAEICHHBIN CPOK U MPEKPAILAET CBOE JICHICTBUE C MOMEHTA IPEKPAIEHUs
neiictBusi TokeHa, KOTOPBIA ObT copMupoBaH B cooTBeTcTBUU ¢ COrjlallieHHEeM WJIH ¢ MOMEHTa pacTOP KEHUS
JloroBopa 0 IpeOCTaBIEHUH YCIYyTHM, Ha OCHOBaHMU KoToporo bankom obGcmyxupaercs Cuer, K KOTOPOMY
c(hopMHUPOBaH COOTBETCTBYIOIMINN TOKEH.
4.2. Ilpexpamenue aeiicteus CornamieHus He BIMSIET Ha IOPUANYECKYIO CHITY U AEHCTBUTENBHOCTh PACIOPSKEHUI
0 NIEpPEBOJIE IEHEXKHBIX CPEACTB, HanpaBiIeHHbIX Kiuentom B bank 1o npekpamieHus ero JeicTBys.
5. IINTATA 3A UCIIOJIB30OBAHUE CBIIaii
5.1. bankom He B3uMaeTcs 1arta 3a ucnonb3oBanue ChIIqit. [IpoBaiinep, a Takxe MHBIE CTOPOHHHUE OpraHU3aliy, B
TOM YHCIIE OTEePaTOPbl OECIIPOBOTHON CBSA3M MJIM IMOCTABIIMKH YCIYT MEpeayl AaHHBIX, MOTYT B3UMaTh ILIATy 3a
YCIIYTH B CBSI3U C MCHOJBb30BaHHEeM MooOwmibHOro ycrpoiictBa win CbhIDaid. [Ipu 3TOM BCe KOMHUCCHU M IPYyTHE
IUIaTeXHU, IpUMEeHUMBbIe K KIIHEeHTY B COOTBETCTBUM C YCIOBHSMHU 3aKJIFOYEHHOro JloroBopa, TaKkke MPUMEHSIOTCS
KO BCEM OIEPaLIMsAM, COBEPIIEHHBIM C HcIoyb30BaHueM ChIInii.
5.2. bank, a taxxke CbIIit nau TCII mo cBoeMy yCMOTpEHHIO MOTYT yCTaHaBJIMBaTh JIMMUTBHI Ha COBEPIICHHE
onepanuu.
5.3. o 3axmouenus: Cornamenust KnueHt 00s3aH 03HAKOMHUTBCS C YCIIOBHSAMH OKa3aHUs YCIIYT, YCTaHOBJICHHBIMU
CBII5i, a Takke MHBIMU CTOPOHHMMH OpTaHU3ALMSIMU.
6. TPEBOBAHMS K BE3OITACHOCTH UCIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA, HA
KOTOPOM XPAHUTCSA TOKEH
6.1. KitmenT 00s13aH coOMI01aTh CIEIyOIIUE MEPhI [T 3amuThl TokeHa:
— HE 0CTaBIATH MOOMIEHOE YCTPOUCTBO O€3 IPUCMOTPA;
— He nepenaBaTb MOOHIBHOE YCTPOICTBO TPETHUM JIHIAM;
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— o0ecreYnTh COOTBETCTBYIOIIMKA YpOBEHL Oe30omacHOCTH Ha MOOWIBHOM YCTPOWCTBE, HCIOIB3YS
AHTHBUPYCHOE MPOrpaMMHOE obecrieueHne (Mpy HATUYUH UL TAaHHOTO TUIla MOOMIBHOTO YCTPOHCTBA), CpeICTBa
AyTteHTuUKalny, BCTpOSHHBIE B MOOMIIBHOE YCTPOMCTBO M IpeaiaraeMblie [IpoBaitnepom;

— ybeauthes, 4To Ha MOOHIBHOM yCTPOWCTBE HE 3apeTUCTPUPOBAHBI CPEACTBA AYTCHTH()UKAIIUN TPETHETO
T3,

— HE pasrjamarb TPEThUM JIMIaM COOCTBEHHBIE cpeacTBa AyTeHTH(UKauuu Ha MOOMIEHOM yCTpOICTBe,
SIBIIAIOLIMECS KOH(DUICHIINATBHON HH(pOpMaLIneH;

— yJanuTh BCE JIMYHBIE JAaHHBbIE, (UHAHCOBYI0 HMH(popMmauuio W TokeHsl ¢ MoOOHIBHOTO YCTpOWCTBa,
UCIIOJIb30BaHUE KOTOPOTrO MPEKpalleHo, WM IMpH HEOOXOAMMOCTH NepeAadyd YCTPOWCTBa B OpraHU3ALMIO,
OCYIIECTBIISIONIYIO PEMOHT;

— oOpatuthcs B baHK He3aMenIUTENbHO, B CiIy4ae MOJO3PEHHN Ha J000€ HECaHKIIMOHHUPOBAHHOE
ucnosb3oBanne MoOunbpHOro ycrpoiictBa minu pasmemieHHoro B CBIIbii Tokena, a Takke B cilyyae yTpathl
MoOMIBHOTO YCTPOICTBRA,;

— He OJIOKHPOBATh NF0ObIe (YHKIIMU 0€301MacHOCTH, TIPETYCMOTpEHHbIe HA MOOMIBHOM YCTPOUCTBE B LEIAX
3amuThl TokeHa;

— He noaBepratb MoOMIBHOE YCTPOHCTBO B3JIOMY OIIEPAlMOHHON CHCTEMBI;

— He ucnosb3oBaTh CBIIsit npu moaAKIIOUEHUH K OECIIPOBOIHBIM CETSIM OOIIETO IOCTYIIA.

6.2. C nenbio noixy4eHust HHGOpMaIMK O COBEPLICHHBIX ornepanusix KineHT 00s3aH NpeaocTaBisiTh JOCTOBEPHBIE
CBE/ICHUSI, B TOM YHCIIE CBEICHUS 0 HOMepe TeleoHa 1 agpece 3JeKTPOHHON MOYTHI (IIPH HAJIMYUH), AJIS1 IOTyYEHHS
SMS-coobmiennii, PUSH-yBenomnenuit u E-mail-yBenomnennii banka, a B ciyyae u3MeHeHUsT MHPOPMALUK IS
cBsi3u ¢ KimeHToM, CBOeBpEMEHHO MPEAOCTABIIATh aKTyaJIbHYI0 HH(POPMAIUIO, COTJIACHO YclIoBHsaM JloroBopa.
6.3. KinueHT rapaHTupyeT, 9YTo0 HOMEp MOOMJIBHOTO TenedoHa MPHUHALICKHUT JIUYHO €My M TPETbUMH JIMLIAaMH HE
UCIIOJIb3yEeTCS.
6.4. KiueHt nmpouH(pOPMHUpPOBAH, YTO HOMEP MOOMJIBLHOTO TenedoHa OYIEeT HCIOJIb30BaThCS B KAUECTBE €ro
YHHUKAJIBHOTO MACHTU(UKATOPA, B TOM YWCIE MpH oOpamiernn B baHk, u mist otnpaBku emy SMS-coobmiennii u
PUSH-yBenomnennii ¢ nadopmarueii o6 oneparusx CBII ¢ ncrionszoBannem Cuera, mapoie, A BXO/1a B CHCTEMBI
JUCTAaHIIMOHHOTO OaHKOBCcKOro oOcmyxkuBanus banka, o komax mnoarBepkaeHusi. HecooOmenme banky 00
M3MEHEHUH (yTepe) yKa3zaHHOTO HOMepa SBIISIETCS OCHOBAHMEM JJIsl OTKa3a B coBeplueHHH onepanuid mo Cuery,
HapyIlIEHUEM TOpPsIKa HCHOJIB30BaHUS JJIEKTPOHHOIO CPEICTBA IUIATEXa M OCHOBAHUEM JUISI NPHUOCTAHOBICHMUS
HCIIOJIb30BaHMsI BCEX IMPEOCTaBICHHBIX KIMEHTY 3JIeKTPOHHBIX CPEACTB IUIaTeXa JJIs COBEPIIEHUS ONepalyii mo
Cuery.
7. OTBETCTBEHHOCTbD

7.1. OtBeTcTBeHHOCTH 32 (pyHKIIMOHMpOoBaHue ChIIsit Hecet mpenocTasmsromuii ero [Ipoaiinep.
7.2. Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIC Mpobiembl B ucnoib3oBaHuu CBIIbit mnm oTtcyrcTBHE
Bo3MokHOCTH Auist KimenTa ucmonb3oBate ChIIsit ms coBepmenus tex uinu uabix onepanuii CBIL.
7.3. baHK HE HECeT OTBETCTBEHHOCTH 3a yOBITKH, KOTOphIe MOKeT moHecTH KimeHT B pesdynprate oTkaza TCII B
BO3MOKHOCTHU coBepiienus onepauuii ChI1 ¢ ucnonszosannem CBIIsi. bank He HeceT OTBETCTBEHHOCTH 3a paboTy
MobunsHoro yctpotictBa Kinenra.
7.4. bank He HeceT OTBETCTBEHHOCTH 3a O€30MacHOCTh, WH(OpPMAIMU, TPEIOCTABICHHOW W XPaHUMOH
[IpoBaiinepom UM JpyruMU TPETHUMH JIMILIaM B CBsI3U ¢ ucnonb3oBaHueM CbIIaii. baHk He HeceT OTBETCTBEHHOCTH
npu Hapymenuu [IpoBaiizepoM mpaBuil 0€30MACHOCTH, BIUSIOIIMX Ha JIIOOYIO COOpaHHYIO, COXpPaHEHHYIO HIIU
OTHPAaBIICHHYIO HH(OPMAIIHIO.
7.5. KitmeHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpalliy, coBepiieHHbIe ¢ moMormbio ChIIqii, BHE 3aBUCUMOCTH OT
TOT0, CBOE WJIM TPETHHX JIMIL UCTIOJIE30BAHO MPH 3TOM MOOHIBEHOE YCTPOHCTBO.
7.6. KilneHT HeceT OTBETCTBEHHOCTD 3a BCE OIEpallny, coBepIiieHHbIe ¢ momonipio Cuera\TokeHa, 3a HCKIIOYEHHEM
ClTy4daeB, IPEeAYCMOTPEHHBIX yCIOBUsIMHU JloroBopa 1 MoJIoKeHUSIMHU JEUCTBYIONIET0 3aKOHOAaTENbCTBA PD.

8. IPABA 1 OBA3AHHOCTHU CTOPOH
8.1. bank Bmpase:

— B 1000€ BpeMsl MPEKPaTUTh COTPYAHUYECTBO ¢ [IpoBaiinepom;

— IPUOCTAHOBUTH BO3MOKHOCTh UCTONb30BaHUA Cuera aiis coBepiueHus onepannii ChII ¢ ncnons3oBanuem
CBIIqii. Yka3annsie Bolle AelicTBUA baHk BrpaBe mpeAnpuHATs 03 NpeaBapUTenbHOro yeaomineHus Kimenra B
ciydae, eciii KilmeHT He BBIMONHSET HACTOSIIME Y CIOBUS /WM HapylIaeT ycioBus Jloropopa, a Takke B WHBIX
CITyJasx 1Mo yCMOTpeHHio baHka;

— U3MEHATH HacTosIue YCIoBus B J1000e Bpemst Oe3 mpeasapuTenbHoro yseaomiieHnus Kimenros. Kiment
COIJIAIIaeTCs CO BCEMH M3MEHEHHUSIMH, €CIIM OH MpoaoipkaeT ucnoib3zoBanue Cuera B ChbIIbi. Ecnm Knuenrt e
COTJIaCEH MPUHATH M3MEHEHHUs HACTOSIIUX Y CIOBHH, OH nomkeH yaanuth Bce Cuera u3 CbIIqit. U3menenus
Yci1oBuiA CTaHOBSTCS 00SI3aTENBHBIMU TSI CTOPOH B JAaThl X BCTYIUICHUS B CHITY.

8.2. Knuenr Bnpase:

— uHUIMKUPOBaTh hopmupoBanue TokeHoB U yaansaTh Tokensl uepe3 CHIIaii;

— obpararbesa B baHk ¢ 3asBiIeHUAMH, B TOM YHCIIE IIPU BOZHUKHOBEHHH CIIOPOB, CBA3aHHBIX C ONEPallUsiIMHU,
COBEpILEHHBIMU ¢ ucnonb3oBanueM CbhIIqil. 3aasnenus Knuenra paccMatpuBaroTcs baHkOM B CpoKU U B IOPSIKE,
yctaHosnennsle Jlorosopom J150O;

— B clly4yae HEOOXOJMMOCTH WHHUIMUPOBATH odopmiicHHEe HOBOro TokeHa K ToMy ke CUeTy Ha HHOM



MoOWIBHOM yCTPOMCTRE.
8.3. Knnenr o0s3an:

— coO0JaTh MOJIOKEHUs HACTOSAIIMX Y CIOBUHM, B TOM 4YHciIe TpeOOBaHUs K 0€30I1aCHOCTU HCIOIb30BaHUS
MoOWIBHOTO YCTPONCTBA, HA KOTOPOM HCITONB3yeTCsl TOKEH;

— B cllyyae yTpaTbl MOOUIBHOTO YCTPOMCTBA WIIM HECAHKLIMOHUPOBAHHOTO UCTONIb30Banusl Tokena KnueHt
MOYKET MPOM3BECTH MPUBA3KY HOBOrOo TOKEHa M yHaluTh HEUCHONb3yeMbli (yTpaueHHbIH) TokeH mocpenacTBoM
HOBOW yctaHoBkH MII banka Ha JrMdHOE MOOHMIIBHOE YCTPOMCTBO, JHO0 00paTtuThecs B baHK /It OIOKMpPOBAHUS
TokeHOB, copaepKaluxcs Ha yTpaueHHOM MOOWIBHOM YCTPOMCTBE. YBEAOMIIEHHE CUMTAETCS MOJYYEHHBIM B
MOMEHT NoATBepkaeHUs1 bankoM ¢axTa 6okupoBanusa TokeHa.

9. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA
9.1. 3akmouas Cornamenue, KilneHT MOHMMAaET U COTJIaCEH C TEM, UTO:

— MOJYYEeHHE YCIYT OCYLISCTBIISIETCS 4epe3 ceTb VMHTepHeT, KoTopas sBIseTcs He 0e30MacHBIM KaHAJIOM
CBSI3H;

— baHk He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBSA3aHHbIE C MMOAKIIOUEHHEM MOOMIBHBIX ycTpoiicTB Knnenra
K ceTd IHTEepHET, BO3MOKHBIM HapylIeHHEM KOHPHUICHIHATFHOCTH 1 LIEJIOCTHOCTH MHPOPMALIUK IIPH paboTe uepes
cetb UHTEpHET;

— paborocnocooHocTs CBIIait (B ToM urcie npu cosepiienuu Onepanuii CBIT) 3aBucut ot [Ipoaiinepa;

— baHk He KOHTpONMpYET U He BIMSIET Ha NPEAOCTABICHUE U UCIIOJIb30BaHKE OECIIPOBOIHBIX CETEH CBSI3M;

— bank He rapantupyer KOHQUACHIHAILHOCT U OE30AaCHOCTh XPAaHEHMS M Nepeiadn JaHHBIX Yepe3 CeTb
IIpoBaiinepa, KOTOpast HAXOAUTCS BHE KOHTpouIst baHka.

9.2. 3akmoyvas Cornamenue, KinveHT coriamaercs ¢ Tem, 4to baHk BIipaBe coOMpaTh, HCIIOIb30BATh U MEPEIaBaTh
uHpopmanuio o Knuenre, B Tom uncie nHpopmanuro, oTHocsyocs k Cuety, TokeHy u coepiueHuo Oneparuii
CBIl, a Tak:ke 0OMEHHMBATLCS NaHHOW HH(popMarnuel ¢ [IpoBaiizepom U MIaTeKHONW CUCTEMOU B CIICAYIONIUX IICIIAX:

— 175 IoATBepkAeHus TndHocTH KinenTa;

— st popMHUpOBaHWs / OIIOKMPOBaHUS / pa30IoKkupoBanus / yaaneHus TokeHa;

— 1A Tiepenadn / morydeHus: napopmarmn o copepireHHbx Kimmenrom Oneparmsax CBII u ocymectBnenust
no ykazanHeIM Onepanusm CBII pacuetos;

— nast copevicTBus [IpoBaiinepy B NOBBIIEHHN O€30MACHOCTH U yirydlieHu padoTel CBIIsit npu BeIMOIHEHNH
CBOMX 0053aTENBCTB U pealn3aliMy CBOMX IPaB B COOTBETCTBUHM C COTJIALLIEHUIMH, 3aKII0UeHHbIMU ¢ [IpoBaiinepom
U TJIaTeXHoM cuctemoil. bank BrpaBe 0000maTs nHGopManmo o Kiuenrax uim nenats ee 00e3IMUeHHOI;

— /17151 TIOBBIIIEHUS] 0€30MaCHOCTH OKa3bIBAEMBIX YCIIYT U MPEAOTBPALICHHSI MOIIIEHHIUYECTBA;

— 110 3a1pocaMm IIPaBOOXPAHUTENbHBIX OPTAHOB, B CIy4asixX MIPEIYCMOTPEHHBIX 3aKOHOAATENLCTBOM PO.

9.3. Cropons! goroBopuinchk, uto Bce Omneparym CBII, coBepienHbie ¢ ucmonbp3oBanneM ToKkeHa, He MOTYT OBITh
3asBieHbl KilmeHToM Kak coBeplieHHbIe 0e3 ero BeIoMa U COTJlacHs U OCIIOPEHBI UM KaK HEMpaBOMEpHBIE, TaK KaKk
cosepierne Oneparuii ChIl ykazaHHBIM cITOCOOOM HEYITOTHOMOYEHHBIM KIIMEHTOM JIMIIOM SIBIISIETCS CIIEICTBHEM
HapyweHus KinneHTtom Hactosmux Y caoBuil.

9.4. Undopmarus U3 anmapaTHO-NPOTrpaMMHBIX KOMIUIEKCOB IIaTe:KHOU cucTeMbl, banka u [IpoBaiizepa MoxeT
UCIIOJIB30BaThCsl B KAUECTBE JI0KA3aTeNbCTB IPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CYA€OHOM MOPSIIKE.

9.5. Otaomenus, BozHuKatone y Kimenrtos ¢ IlpoBaiinepom, onepatopamu yciryr O€CIIpOBOIHOM CBSI3H, a TaKKe
WHBIMU JIMLAMH, OKa3bIBAIOIIMMHU YCIYTH, AOCTYIHBIE THOCpencTBOM ucnoibs3oBanus CBIIsi, perymmupyroTcs
OTJICNBHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSAMHU.

9.6. Bo BceM, uTO He IIPEIYCMOTPEHO HACTOSAIIMMH Y CJIOBUSMHU (B TOM YHCIIE, B YACTH OCYILECTBIICHUS PACUETOB I10
Omeparmusim  CBII, B3umanms bankom komwmccwid, mpexycMoTpeHHBIX JloroBopom), bamk wu Kiment
PYKOBOJCTBYIOTCS TOJ0XKEHUSIMH JloroBopa, a Takke 3akoHoAaTenscTBOM Poccuiickoit deneparum.
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