L MpunoxeHne Ne 16

NMpaBuna BbiNnycka u o6cnyxnuBaHus
nnaTexHbix Kapt «MUP»
AO BbaHk «PasButne-Ctonuua»
ansa ousnyeckux nuy

1. Cnucok ncnonb3yemMbiX TepMUHOB U COKan.leHMﬁ

Ecnn B Tekcte Hactoswmx [lpaBun SBHO HEOrOBOPEHO MWHOE, TEPMUHbI M MOHATUSA,
ncnones3yemole B [NpaBunax, nmetoT cnegyroine 3HavYeHus:
ABTOpM3auma — paspeLleHne, npegoctTaBnaemMoe AMUTEHTOM (IOPUANYECKUM NULIOM, OENCTBYIOLLMM
no nopyyeHuto OMUTEHTA), AN NPOBEAEHMS Onepauun C UCMONb30BaHMEM MNIATEXHOW KapTbl W
nopoxaatowee ero 0653aTeNbCTBO MO UCMNOSNTHEHUIO NPeACTaBNEeHHbIX JOKYMEHTOB, COCTaBMNEHHbIX C
NCNONb30BaHWEM MATEXHOWN KapTbl /UMK ee PEKBU3UTOB.
AKumnoHepHoe obwecTBo «HaumoHanbHas cucrtema nnarexHbix kapT» (AO «HCIK») — onepaTop
NMC Mwvp, aBNALLWMINCA ONepaLMoOHHbIM U KNUPUHroBbiIM LeHTpoM NC Mup, a Takke aBnsoLunincs
onepaumoHHbIM M NNaTeXHbIM KNupuHroebiM LeHTpom HCIK B cooTtBeTcTBUM € DepeparnbHbiM
3akoHoM oT 27 unoHa 2011 roga Ne 161-93 «O HauMoHanbHOW NNaTeXHOW CUCTEMEY» N NMPUHATBHIMA B
COOTBETCTBMM C HUM HOPMaTUBHbIMK akTaMu BaHka Poccun.
AHkeTa-3asBneHne — AHkeTa-3asBneHne no nnatexHon kapte «MUP» AO bBaHk «Passutue-
Cronuua», cocTtaBneHHass no dopme, ycTaHoBneHHon baHkom, noanucbiBaemas KrnveHTom u
nepegasaemMasi UM B baHk.
AyTteHTuUdMKauua — ygoctoBepeHue npaBoMOYHOCTUM obpawenuns KnueHta/OepxaTtena B baHk
OUCTaHUMOHHO ANS coBepLueHus BaHKOBCKUX onepauun u/unu nonyvyeHns nHigopmauum no Cyety B
nopsiake, NpeaycMoTpPEHHOM HacTosAwmmn MNMpasunamu.
BaHk — AO BaHk «Pas3sutne-Cronuua».
BaHkoBckun cyet (B pamkax Hactoswmx [paBun Takke «CyeT») — 6aHKOBCKMA CYeT,
OTKpbiBaembln KnueHTy BaHkOM Ha oOCHOBaHUMM AHKeTbl - 3asiBNeHuMst M npeaHasHayYeHHbln ans
OTpaXXeHus onepauun C UCNONb30BaHWEM MNNATEXHOW KapTbl (PEKBU3UTOB MNMATEXHOW KapTbl) B
COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuinckon degepaumm n Hactosawmmmn MNpasunamm.
BaHkomaT — aBTOMaTu4deckoe (6e€3 y4acTusi ynonmHOMOYEHHOIO Nvua KpeauTHOW opraHusaumm, nnm
GaHKOBCKOrO MNaTeXHOro areHta, unv 6aHKOBCKOro nnaTexHoro cybareHta) yCTpOMCTBO [Afis
OCyLLeCTBIEHNSA pacdeToB, obecneuyvBaroliee BO3MOXHOCTb Bblgauv WU (Mnn) npuema HanuudHbIX
OEHEeXHbIX CpPeAcTB, B TOM 4ucfne C MWCMNONb30BaHMEM 3NEKTPOHHBIX CPeAcTB nnatexa, U no
nepegaye pacrnopskeHWh KpeauTHOM opraHu3auum o6 OCyLeCTBreHUN nepeBoda AEHEXHbIX
cpencTs.
Bbinucka no cuety — ot4yet, dbopmupyembii baHkom, cogepxawun nHdopmaumio o6 onepauusix,
coBepLUeHHbIX No CyeTy B TeYEeHWe ykasaHHOro nepuoga, BKYasd onepaumm ¢ MCNOMNb3OBaHUEM
KapTbl.
[Data o6paboTkm PacuyeTHbIX OOKYMEHTOB — gata o00paboTkM OOKYMEHTOB, MOATBEPXKAAIOLLNX
COBEpLUEHNE oOnepaumm C MWCMONb30BaHMEM MNaTeXHbIX KapT, B [lnatexHom cucteme nubo
NPOLIECCNHIOBOM LieHTpe baHka.
[arta coBepleHusa onepauum — gata npoBefeHUs aBTOPU3aLMOHHOIO 3anpoca AN CoBepLUEHUS
onepaumn MNONyYEHUs HanWyHbIX, OnnaTbl TOBApOB, paboT, ycnyr, M MNOfy4YeHMs Ha Hero
NOATBEPXKAEHUS.
HData cnucaHua cpeactB co Cyeta — fata (pakTUYECKOro CnmMcaHus CyMMbl onepauumM c
BaHkosckoro cyeta KnueHTa, oTkpblToro B baHke. OTnuyaetca ot [atbl coBeplleHua onepaumm u
Hatbl 06paboTkn PacyeTHbIX JOKYMEHTOB.
HepxaTenb NnaTeXHon KapTbl (fanee Takxke «[epxatenb») — KnueHT nnu MNpeacraButens, Ha
MMS KOTOPOro BbiMyLLeHa nraTexHas kapTa, B COOTBETCTBMU C AENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuitickon ®epepaumm n HopMaTMBHbIMKM OOKyMeHTamu BbaHka Poccun, a Takke HacTosAwmmu
[Npasunamm.
[oroBop o BbiNycke U 06CNyXMBaHUM NNaTeXHOWU KapTbl (fanee Takke «[oroBop») — 4OroBop
mexay KnueHtom n BaHkom, 3akntoyeHHbIn nyTem npucoeanHeHmns Knmenta k Hactosawmm MNpasunam
Ha OCHOBaHUW AHKeTbI-3asiBreHus.
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HdononHuTenbHasa KapTa — nnaTexHasa kapTa, BbinylleHHas JononHUTeNnbHO K OCHOBHOW KapTe Ha
nmsa Knuenta nnu ykasaHHoro Knuentom Mpeacrasutens.

UpeHTtudmkaums - yctaHosneHme nnuyHoctn KnueHta npu ero obpawennn B baHk ona coseplueHus
onepaumi unu nonyyeHus mHpopmauun no CyeTty B nopsgke, NpeayCMOTPEHHOM HacTOAWMMU
Mpasunamu.

UMnpuHTEp — MexaHW4Yeckoe YCTPOMCTBO, MpefHasHaYeHHoe AN nepeHoca OTTUCKa peribedHbIX
peKBM3NTOB BaHKOBCKOW KapThbl HA LOKYMEHT, COCTaBMEHHbIN Ha BYMaXXHOM HocUTene.

KnueHT — dhmamyeckoe nuuo, 3aknoumseliee ¢ baHkom [JoroBop, Ha MMSA KOTOPOro B COOTBETCTBMM C
OencTByoLWMM 3akoHoadaTensCcTBOM Poccuinckon deaepauum n HopmaTUBHbIMU AoKyMeHTaMn BaHka
Poccun oTkpbIT CyeT B BaHke, npegycMaTpurBaloLLUn OCYLLECTBIEHNE onepaLmi ¢ UCMNOMb30BaHNEM
nnaTexHbiX KapT, 1 BbinyweHa OcHoBHas kapTa.

KopoBoe cnoBo — nocrnegoBaTtenibHOCTb CUMBONOB, onpegensiemas KnvmeHTtom n ncnonbdyemas ans
AyTteHTudukaumm KnveHTa B crniyyae npegocTtaBneHust MHdopmaumm 6e3 NMYHOro npucyTCTBUS
KnueHTa (c ucnonb3osBaHvemM TenedoHHOM CBA3N).

KOHTaKT-UeHTP — KpyrrnocytodHas cnyxba noagepXku KriMeHTOB MPOLECCUHIOBOro LEHTpa,
nossondwwasa KnueHty nocne ero ycnewHon WaoeHtudumkaumm u AyTeHTUpMKaumm nonyyatb
cnpaBoYyHy0 MHGOopMaUnio 06 MCNONb30BaHMM KapTbl, @ Takke MoNb30BaTbCA WHBIMW YCRyramun B
nopsifike 1 Ha yCnoBusix, NpegyCMOTPEHHbIX HacToAw MMy MNpasunamu.

HepaspeweHHbIn oBepapathT — cymMma OEHEeXHbIX CPeacTB, MCNonb3oBaHHas KnneHTom cBepx
OOCTYMNHbIX EMY AEHEXHbIX CPEACTB.

Onepauma - nwobad onepauuss cnucaHUs AEHEeXHbIX CcpeacTs, npoeogumasi no Cuety c
ucnono3oBaHveMm KapTbl wu/vnu ee pekBU3UTOB, OCyLLeCTBrisiemMasd B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon deaepaumm, 6aHKOBCKMMKU Npasunamu n [Jorosopom.

OcHOBHa# KapTa — nnartexHas kapTa, BbinylleHHas Ha nvs KnveHTa (Bnagensua Cyeta).

MWH-koa — nepcoHanbHbIN NOeHTUUKALNOHHBIA HOMEp, KOTopbIn aBnseTcsa CpeacrBoM AocTyna u
AHanorom coOcTBeHHOpyYHOW nognucy [epxaTtenss nNpu  OCYLIECTBIEHMM pacyeToB C
ucrnonb3oBaHnem nnaTtexHon kaptol. [MWH-kog saBnseTcs KoHduaeHunanbHON WHopMaunen
Hepxatens n He mn3BecteH baHky. Onepauuun, coBeplleHHble no Kapte ¢ mncnonb3oBaHnem MAH-
Koga, npusHatoTca coBeplueHHbiMK [depxatenem. Boigaetcs B [MH-koHBepTE.

MnatexxHasa kapta (manee Takke Kaprta) — nnatexHas kapta [lnatexHonm cuctemsl MUP,
ABNAOLWAACA WHCTPYMEHTOM ©Oe3HanuuYHbIX pacyeToB, MNpedHasHadYeHHas O COBepLUeHUs
Hepxatenem onepauumn ¢ AeHEXHbIMW CPeACcTBaMM, HaxoaawmmMmcs Ha 6aHkoBCKoM cyeTe KnueHTa,
oTkpblToM B baHke, B npepgenax PacxogHoro numuta, pacyeTbl C WUCMONb30BaHMEM KOTOPOMW
OCYLLIECTBIIAKOTCH B COOTBETCTBUM C OEUCTBYIOLLMM 3aKkoHogaTenscTBoM Poccuinckon depepauum u
HacTosawumm MNpasunamu. ABNseTcs aNeKTPOHHLIM CPEACTBOM NriaTexa.

MnatexHas cucrema «Mup» (NMC Mup) — nnatexHasa cuctema, opraHM3oBaHHasa B COOTBETCTBUU C
depepanbHbiM  3akoHOM Poccuinckon depgepaummn «O  HauuoHanNbHOW MNNAaTEXHOW CUCTEMEY,
onepaTtopom koTopon aenaetca AO «HCIK».

MpeactaButenb — @usmyeckoe nuuo, KoTopomy KrnueHT npefocTaBui MNpaBO  COBEPLUEHMS
onepauuri no CyeTy M Ha MMA KOTOPOro B COOTBETCTBUM C OEMCTBYIOLLUMM 3aKOHOOATENbCTBOM
Poccuinickon  depepaumm 1 HOpMaTMBHbIMM  JOKyMeHTamu  baHka Poccum  BbinylleHa
[ononHuTteneHaa kapTa.

MpoueccuHroBbIN LEHTP — lOpugudeckoe nuuo WM ero CTPYKTYpHOe noapasgenexue,
obecneumBatoliee WMHHPOPMALMOHHOE W TEXHOMOMMYEeCcKoe B3aUMOLENCTBME MeXAy YyvacTHUKamu
lMnaTtexxHOM cucTembl, ocyllecTernswowee cbop, ob6paboTKy W pacChifiky y4YacTHMKAM pPacyeToB
NMHopMaLmm No onepaunsam c nnaTexHbIMy KapTamu.

MyHKT Bblgaym Hanu4Hbix (panee takxe MNBH) — cneunanbHo obopyaoBaHHoe BaHkom MecTo,
npeaHasHavyeHHoe AN COBEpLUEHUA onepauuin no npuemy u/unu BblAadye HanU4uHbIX AEHEXHbIX
CPeACTB C WCMOMb30BaHNEM MMATEXHbIX KapT W 3NEKTPOHHbIX TepMUHanoB, C obs3aTenbHbIM
yyacTMemM YNOMHOMOYEHHOro COTPYAHWKA KpeauTHOW opraHu3auum un obssatenbHOro 3anpoca
paspeLleHnsi Ha onepauuio Bbl4adum HanMyHbIX AEHEXHbIX CPeaCTB.

PacxogHbin NnMMUT — npeaenbHas Cymma OeHeXHbIX cpeacTts, AoCTynHas [epxartento KapTbl B
TeYeHne OrnpedeneHHoro nepuoga BPEMEHW ANS COBEPLUEHUs onepauui C UCMNOSMb30BaHUEM
nnaTexHon KapTbl, B TOM YuUCe CyMMa AEHEXHbIX CPeacTB, KOTopas MOXET ObiTb NpeaocTaBrieHa
KnveHTy B BUae osepapadTa.
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PekBuantbl Kaptbl — damumnua u ums [epxaTtens, HOMep, CPOK LEWCTBUS, CMEeLCMMBOIbI,
HaHeceHHble Ha KapTy, unHopMauusa, 3anMcaHHas Ha MarHWTHy0 nonocy/umn KapTbl U WHble
PEKBU3UTLI, NPeAyCMOTPEHHbIe npasunamu NnaTexHon cucTemsl.

PeecTp nnatexen ¢ ncnonb3oBaHMEM NNaTeXHbIX KapT (Aanee - peecTp nnarexen) - JOKYMEHT
NN COBOKYMHOCTb AOKYMEHTOB, CoAepXawux WHGOPMaLMio O TpaH3aKUMSAX C UCMNONb30BaHWEM
nnaTexHbIX KapT 3a onpefeneHHbI NeEPUOL BPEMEHU, B ANIEKTPOHHOM hopme 1 (unun) Ha BymaxkHOM
HocuTene. PeecTp nnatexen CnyXnt OCHOBaHWEM A5 NPOBELEHMS PACYETHbIX onepawymi.

PeecTp pacyeTHbIX AOKYMEHTOB - CBOAHbIA [JOKYMEHT MO 3MWCCUOHHbIM W 3KBAMPWUHIOBLIM
ornepauusiM, COCTaBneHHbIN Ha OCHOBaHUW PeecTpa nnaTexen B ar1eKTPOHHOM BUuze.

Cuctema [1BO — cuctema AUCTaAHUMOHHOIO GaHKOBCKOro obcnyxmBaHus, nossongwowas KnveHty
OCYLLEeCTBNATb Npuem/nepenady anekTpoHHbIX JOKyMeHTOB 13 baHka/B baHk.

CpencTtBa pgoctyna — Habop cpeacts ans NoeHtudukauum n AyteHtndpumkaumm Knuenta (Maponb,
JloruH, MNMNH-koa, Kogosoe crnoeo 1 T.M.), NpeaycMoTpeHHbIe [JoroBopom.

Cron-nuct — onnadnBaembin KnveHTom B cooTBeTcTBUM C Tapudamm crnocob 6noknmpoBku
onepauui, coBepLlaemMbIX C UCNONb30BaHNEM NIIATEXHOW KapTbl, NpeaycMaTpuBalowmim 3awmuTy ot
BCEX BWOOB oOrnepauuin, COBEpPLIAEMbIX C WCMOMb30BaHMEM MMAaTEXHOW KapTbl, B TOM u4ucne
coBepLuaemMbix 6e3 ABTopusaumu.

CTOpPOHbI — COBMECTHO yrioMMHaemble baHk n KnueHT.

Tapudbl baHka no obcnyxuBaHuro [epxatenen nnatexHbix Kapt «MWUP» (panee Takke
Tapudbl) — nepeyeHb onepauni 1 ycnyr, npeaoctasnsemMbix baHkoM, ¢ ykazaHMeM Ux CTOMMOCTMU.
TepmuHanbl - 6GaHkOMaTbl, UMNPUHTEPbLI K 3NEKTPOHHble POS-TepMuHanbl, yCTaHOBMEHHbIE B
MyHKTaX BblAa4M HamnWYHbIX [OEHEeXHbIX CPeAcTB M B TOProBO-CEPBUCHBIX MNPeanpuATUSX Ans
peanusaumm ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHnem Kaptbl unu peksuantos KapTbl.
ToproBo-cepBucHoe npeanpustue (ganee takke TCIl) — opugnyeckoe nNuuo, MHANBMAYATbHbLIN
npeanpuHUMaTenb UM UHOE NULO, KOTOpPOe Ha OCHOBAHWM OOrOBOPHLIX OTHOLIEHUW MpUHUMaeT
KapTbl onst pacyeToB 3a peanuayemble ToBapbl (paboTbl, ycryru).

TpaH3akuma — eOVHWYHBLIN aKkT uncnonb3oBaHusa [natexHonm kapTel Ans  npuobpeTeHns
TOBaApOB/yCNyr, MOSyYEeHUsI/BHECEHNSI HaNW4HbIX [AEHEeXHbIX CpeacTB, CneacTtBMeM  KOTOpPOro
ABNSAETCH CNUCaHWE AEHEXHbIX CPeACTB CO cyeTa WM 3aynucreHve OEeHEeXHbIX CpeacTB Ha cyeT
[epxaTens kapThbl.

YBenomneHue o6 onepauumsx C 3MEKTPOHHbIM CPeACTBOM nnatexa — geaTtenbHocTb baHka,
HanpaBneHHas Ha MHOPMUPOBaHWE KrMeHTa 06 onepauuu, COBEPLUEHHOW C MCMOSb30BaHWEM
OnNeKTPOHHOro cpeacTsa nnaTtexa, B nopsgke, NpedyCMOTPEHHOM HacTtosawmmu [NMpasunamu, npu
HanuuMm B [encTBylOLWEM 3akoHogaTenbctBe Poccuickon dPepepaummn  TpeboBaHust 0O
HeobXxoANMMOCTN Takoro MHgopmmnposaHna. CTOMMOCTb M MOPSAOK onnaTtbl YCnyrn onpenenstTcs
Tapudamn.

®poA-MOHUTOPUHI - OEATENbHOCTb MO BbLISABMAEHUIO U NPeaoTBpaLleHN0 HeCaHKLUMOHMPOBAHHbIX
(MoLUeHHMYeCKMX) onepalmi no nnaTtexHslM kaptam baHka n/vnn B TepMmmnHanax baHka.
AneKTpoHHOe cpeAcTBO nnaTtexa (panee takke ACI) - cpeacTso n (Mnu) cnocob, nossonsoLme
KnueHTy BaHka cocTaBnsiTb, y4OCTOBEPSATbL U NepefaBaTbh PacrnopsiKeHUs B LENAX OCYLeCTBNEeHUs
nepeesoda [OeHexXHbIXx cpeactBs co CuyeTa nnaTeXHOW KapTbl B paMKax MpUMEHsieMblXx ¢opm
6e3HannyHbIX pac4yeToB C UCMONb30BAHUEM:

" nnaTeXHbIX KapT;

"  MH(OPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMNOrMM (B 4aCTHOCTW, AUCTaHUMOHHOE OGaHKOBCKOe
obcnyxusaHue);

"  WHbIX TEXHUYECKNX YCTPOMCTB (Hanpumep, 6aHKkoMaToB, SNEKTPOHHbLIX TEPMUHANOB).

AMUccUsa nNnaTeXxHbIX KapT - AeATeNbHOCTb MO BbIMYCKY MMAATEXHbIX KapT, OTKPbITUIO CHETOB U
pac4yeTHO-kaccoBoMy obcnyxuBaHuio [epxatenend kapT npyv  COBEpPLUEHMM onepaumm C
NCNoNb30BaHWEM BbiAAHHbLIX UM NIIaTeXHbIX KapT.

OMUTEHT - KpeanTHasa opraHu3aumsi, OCyLLECTBIIAIOLLIAA SMUCCUIO NNATEXHbIX KapT.

Mir Accept - TexHomnorusi (OTeyecTBeHHasd paspaboTka Ha 6asze npotokona 3D-Secure) gns
ynyJeHns 0e30MacHOCTN UHTEPHET-NNaTexemn " OOMNONHUTENBHOWN 3aWmThl
OT HECaAHKLUMOHMPOBAHHOIO McMnonb3oBaHMa KapTbl B MHTEpHET-MarasuHax, Bkrouvawwas B cebs
HECKOMbKO anropMTMOB MPOBEPKM TpaH3akuMu, MUCMonb3yeT MyLl-yBeAOMMNEHUS U aBTOpM3auunio
C KOOOM M3 CMC.
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SMS—uHdopmupoBaHue — nHdopmaumoHHaa ycnyra baHka no npegocTtaBneHW0 CBeAEHUW O
pacxogHbix Onepaumsx, OCyLecTBNseMbIX C wucnonb3oBaHveM Kaptbl. CToMMOCTb M MOpPSOoK
onnarbl Ycnyru onpegenstoTtca Tapmudamu.

2. O6wue nonoxeHus. Mopsaaok 3aknoyeHus floroBopa

2.1. Hacrosiwme lNMpaBuna yctaHaBnMBatoT NOPSAOK BbiNyCka M MCMOMb30BaHWUS NNaTEXHbIX KapT,
amuTupyembix BaHkom ana umanyeckmx nuuy, u perynupyoT OTHOLLEHWS, BO3HMKAOLWME B CBA3U C
aTum mexagy CtopoHamu.
2.2. lpaBuna gaBnsawTcA TuNoBbIMM ANA  KnueHTOB, OMNpedensioT MnonoXeHus [orosopa
npucoeanHeHns, 3akrnodaemoro mexay baHkom n usnyecknmmn nuuamu.
2.3. 3aknoyeHne [loroBopa ocyLlecTBNAEeTCs nyTemM npucoeguHeHust KnuneHta B COOTBETCTBUM C
AHkeTO—3anBneHunem K Npasunam B LLleNIOM B COOTBETCTBUM CO cTaTben 428 [MpaxgaHcKoro Kogekca
Poccuickon ®epepauun n nytem akuenta baHkom (oTkpbiTnsi Cyeta) odpepTbl KnneHTta (nogaHHoM B
BaHk AHkeTbl-3asaBnenus). [paBa u ob6s3aHHocTM CTopoH no [loroBopy BO3HMKAOT C Aathbl
3akntodeHus [orosopa. ®PakT 3aknoveHna [loroBopa noaTBep)KaaeTcsl BbldaBaeMbiM  baHkom
MoaTteepxaeHueM. AHkeTa-3asiBrneHve, [lpaBuna, [loaTBepxaeHne wn  Tapudbl aBNAKOTCS
HeoTbeMIIEMbIMM YacTAMU 3akntoveHHoro mexay CtopoHamu [loroBopa O Bbinycke U 06CnyXnBaHnn
NnraTexHon KapThbl.
2.4. [aton 3akntouveHus [JoroBopa aABnsieTca gata oTkpbiTusa CueTta.
2.5. BbaHk ¢ uenbto o3HakoMmneHusa Lepxatenen ¢ ycrnosuamu MNMpaeun, Tapudamm n PykoBoacTBOM
nonb3oBartenst 4oBoguT WHgopmaumio o [lMpaBunax (B TOM 4YuUcne M3MEHEHWss U OOMNOSIHEHMS B
MpaBuna) n Tapudax nwbbiM M3 cnocobos, ycTaHOBrEHHbIX [MpaBunamu, obecnedmBaroWMMn
BO3MOXXHOCTb O3HaKOMJSIEHUS C 3TOMN MHdopMaumen [lepxaTenen, B TOM YMCne:
" pasmelleHve nHgopmaumm Ha cante baHka (www.dcapital.ru);
* pasmelleHve nHpopMauun Ha cTeHaax, B AOMONHUTENbHbLIX U ONepaLyMOoHHbIX oducax, a Takke B
APYrnx CTPYKTYPHbIX nogpasaeneHusax baHka, ocywectensaowmx obcnyxmaHme KnmeHTos;
" MHbIMK cnocobamu, nossonsAwMMK [epxaTento Nony4YMTb MHOPMaLUNI0 U YCTaHOBUTb, YTO OHA
nexoaut ot baHka.
2.6. [lnatexHas kapTa SBNAeTCs COOCTBEHHOCTbIO baHka, KOTOpbIl MMEET NpaBo OTKa3biBaTb
KnueHnty n/vnn ero lMNMpeactaBuTtento B BbiMyCKe NIATEXHOW KapTbl UMM €e 3aMeHe, orpaHnynBaThb
KONMMYEeCTBO MnaTeXHbIX KapT, BbiMyckaemblx Ha uma ogHoro KnueHta (Hdepxartens), a B cnyyasx,
NpeayCMOTPEHHbIX HacToswumu [NpaBunamu, npuocTaHaenvBaTb WNM  npekpawatb AencTBue
nraTexHon KapThbl.
2.6.1.Tpy NpPUOCTaAHOBMEHUN WM NPEKPALLEHNM WUCNONb30BAHUS KIMEHTOM 3NIEKTPOHHOMO
CpeAcTBa nnatexa Ha OCHOBaHUM MNony4vyeHHoro oT KnueHTa yBegoMieHus unu B CBSA3WU C
HapyweHunem KnveHTom Hactoswux [lMpaBun baHk B AeHb Takoro MPUOCTAHOBMEHUS WK
npekpawleHus npegoctasnseT KnveHTy nHgpopmaumio 0 NpruocTaHOBIEHNN UMK NpeKkpaLLeHnn
NCNONb30BaHNsI 3NEKTPOHHOrO CpeacTBa nnartexa nytem HanpasneHuss SMS—coobuieHunsa ¢
yKasaHneM NpuYnHbl TAKOro NPUOCTaAHOBIIEHUS UK npekpatleHns. MHpopmaums BaHka moxeT
TaKke HanpaenaTbca nocpeactsom VMHTepHeT-6aHka (npu nogkntoyeHmm KnneHtom).
2.7. Bbinyck nnaTexHbIX KapT ocywecTensaeTcd baHkom B TeveHune 5 ([atn) pabounx gHen ot gaTtbl
NPUHATUA COOTBETCTBYOLWEN AHKeTbl-3asBneHna B cryvae nNpuHATMS BaHkoM nonoXuTenbHoro
pelleHns O BbIMycke MNnaTeXxHon kapTtbl. [locne 3aknioyeHns [JoroBopa baHk BblgaeT nnaTeXxHyro
kapTy depxatento n obecnevmsaeTt pacyeTbl No CyeTy C MCMNOMb30BaHNEM JaHHOW NNATEXHOW KapThbl
C B3MMaHWeM BO3HarpaxaeHusi CornacHo ycTaHoBreHHbIM baHkom Tapudam. BaHkoM MoXeT ObiTb
OCYLLIECTBIIEHA CPOYHAsa perncTpaumsi NNaTexXHon KapTbl NPy HANMYMM COOTBETCTBYIOLLEN OTMETKN B
AHkeTe-3asBneHnn ot KnueHta c B3MMaHUMEM BO3HArpaXgeHusi CornacHo yctaHoBNeHHbIM BbaHkom
Tapudam.
2.8. B uenax wuvgeHTudwmkaumm [epxatens, noaTBepxaeHus [epxartenem npaBUIbHOCTH,
HEU3MEHHOCTM W LIENOCTHOCTM MNOPyYEeHMs Mpu MNpOBeAeHUM onepaumi C  MUCMoSib30BaHUEM
nnatexHon kapTbl [epxaTento OOHOBPEMEHHO C MfaTeXHOW KapToM NpedocTaBnsieTcs
cooTBeTCTBYOWMA nnatexHon kapte NMMH-kogd, koTopbin ABRAeTCA aHanorom co6CTBEHHOPYYHOM
noanvcn [depxarens.
Mcnonb3oBaHne nnaTtexHoW KapTbl NUULOM, He sBnsalowmMmca ee [epxaTenem, 3anpeLleHo.
MonyyeHune [epxaTenem nnaTtexHoOW KapTbl M COOTBETCTByKOLWEero nnatexHon kapte [NMH-koga
nogTeepxnaetcs cObCTBEHHOPYYHON nognuckio Jepxatena Ha MNoareepxgeHunn.
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Onepaunn, NponsBedeHHbIE C UCNONb30BaHNEM NNATEXHOW KapTbl U cooTBeTcTBYtowero MNNH-
Kofa, NpusHatTCcsa coBeplUueHHbIMK [JepxkaTenem 1 ocnapuBaHuio He noanexar.

Onepaunn, NponsBedeHHbIE C UCMOMb30BAaHNEM PEKBM3UTOB MNATEXHOMW KapTbl (B TOM 4ducne
HOoMepa KapTbl W/unn cpoka genctema w/unm koga CVV2 npu ero sanpoce) wnn peksusnNTOB
nnaTexHon KapTbl, MPU3HAOTCA CoBepLUeHHbIMU [lepXaTenem u ocrnapuBaHUIoO He nognexar, ecnu
WHOEe NPAMO He YCTaHOBMEHO AEeNCTBYIOLLMM 3aKOHO4AaTENbCTBOM.

2.9. CosepLueHve onepaumin ¢ UCMNOSb30BaHNEM MMATEXHON KapTbl MOXET OCYLLECTBMATLCA Kak C
ABTOopmsaumen, Tak n 6e3 AsTopm3aumm B crnyvasix, NpeayCcMOTPeHHbIX npasunamu lnaTexHoun
CUCTEMBI.
2.10. Ha ocHoBaHum AHkeTbl-3asBneHns KnueHta «k Cdetry MoryT ObiTb  BbINyLEHbI
[ononHuTenbHble KapThl, Kak Ha MMA camoro KnneHTa, Tak n Ha umMsa ykasaHHoro um lNMpepcrasutens
C B3MMaHWeM BO3HarpaxneHus cornacHo ycraHoBneHHbiM baHkom Tapudam.
2.10.1.MpepncTtasuTenb, He aBRsACk Bnagenolem CyeTa, MMeeT NpaBo coBepLlaTh cnepyowime
onepaumm no CueTy, nNpeaycMOTPEHHble AEWCTBYIOWMM 3aKoHOA4aTenbCcTBOM Poccumnckom
depepauuu:
= pacxofHble onepauuuM C ucnonb3oBaHMeM [ononHutenbHOW KapTbl No CueTy B npegenax
PacxogHoro numuta;
" NONOJSIHEHWNE OCTaTKa AEHEXHbIX cpeacTB Ha CyeTe;
= foflydeHne MHopmMaLnmn 0 COBEPLLEHHBLIX MM Onepaumsix ¢ cnosibdoBaHnem LOnonHUTENbLHOM
KapTbl.
2.10.2. ns Bbinycka [JJononHUTENbHOM KapThl HA cBoe MMA KnneHT 0b6s13aH npegocTtaBuTb B baHk
cooTBeTCTBYOWYO AHKeTy-3assneHue. [Ona Bbinycka [JOMOAHUTENBHOW KapTbl Ha UMSA
Mpeactaesutena KnneHt obs3aH npenoctaBuTb B baHk cOOTBETCTBYIOLLYIO AHKETY-3asBrneHme ¢
yKaszaHMemM B HeN CBEeOEHUN O OOKYMeHTe, ygocToBepsitowemM nudHocTb [peactaButens, ob
WHbIX AOKYMEHTaX, a Takke Npovmx cBeAeHun, NpeayCMOTPEHHbIX AaHHbIM 3asBNeHneM.
2.10.3.Mpwn nonyyeHumn lMpeactasutenem [JONosHUTENBHON KapTbl, BbIMYLWWEHHON Ha ero um4,
Mpencrasutens npeabsasnseT B baHk 4OKYMEHT, yAOCTOBEPSAOLWMIN NMYHOCTb, @ TakkKe WHble
OOKYMEHTbI, NoATBEPXAAOLNE CBEAEHWS, paHee yka3aHHble B 3asBneHun KnueHta Ha BbInyck
[ononHuTtenbHoOM kKapTbl U HeobXxoauMble Ana naeHtTudmkaumm MNMpeacrasutens.
2.10.4.KnneHT BMNpaBe oOrpaHnynTs PacxogHbin nMMUT  Ona  NpoBegeHus ornepauumi ¢
ncnosib3oBaHmMemM [ononNHUTENBHOW KapTbl, BbiNyLEHHOW Ha M4 NpegcraButens.
2.11. MNnaTexHas KapTa BbiNyckaeTcs Ha onpeaeneHHbl cpok. o 1 MecsL, N0 OKOHYaHUU KOTOPOro
UcTekaeT CpPoOK AEWCTBUA MnaTexHoW KapTbl, onpegendaiwTca baHkom v npasunamu lMnaTtexHon
CUCTEMBI M yKa3blBalOTCA Ha JIMLLEBOWN CTOPOHE MnaTeXHoOW KapThl. [naTexHaa kapTa AencTBUTeSibHa
00 nocrefHero AHA ykasaHHOro Mecsua BKIHUYUTENBHO.
2.12. MNepeBbINyCK MNaTeXHOW KapTbl MO COOTBETCTBYOLLEMY 3asBneHuio KnneHta Ha
nepeodopmneHMe nnatexHon KapTbl [0 WUCTeYeHUss cpoka ee pJenctemd (B cniyyvyae
yTpaTbl/MoBpexaeHnst NnaTexxHonm KapTbl, paccekpeunBaHus [MH-koga, pasmarHnymBanHng
MarHMTHOM MOMNOChl, U3MeHeHus amunum n/unm umenn [Lepxatena u T1.4.), a Takke nocne
NCTEeYEeHUs Cpoka ee AencTeums, ocyulectenseTca baHkom He no3agHee 5 (MaTn) pabounx gHen co aHA
nony4yeHns ot KnueHta 3asBrneHus Ha nepeodopMSIeHMe NNaTeXHOW KapTbl, COCTaBMIEHHOro no
dopme, yctaHoBneHHon baHkom.

BosobHoBrieHne onepauuin no CueTy, oCywecTBNSEMbIX C UCNONb30BAHWEM MATEXHON KapTbl,
npu nepesBbinycke NnaTtexxHon KapTbl 4O UCTEYEHUSA cpoKka ee AelcTBuSA onnadmnsaetca KnueHTtom B
cooTBeTCcTBUM C Tapucamu.

2.13. Onepauunm ¢ KogosbiM CNoBOM:
2.13.1. KogoBoe cnoBo yctaHaenueaeTcss KnveHTom u coobuwiaetca BaHky nytem ykasaHus B
AHkeTe-3asiBrneHnn. Kogosoe CnoBO YyCTaHaBNMBAETCs TOSMbKO NpU ycrnoBuu obA3aTernbHOu
NaenTtudpukaumm KnmenTta.
2.13.2. KnneHt o0bs3yetca obecneuntb XxpaHeHue mHdpopmauum o Kogosom crioBe cnocobowm,
denatowmm KogoBoe CrnoBO HeOOCTYNHbIM TPeTbMM NMuaM, a Takke HesameanutenbHO
yBegomnatbe baHk o komnpomeTauum Kogosoro cnosa.
2.13.3. baHKk 006a3yeTca NpuMHATL BCEe HEOOXOAMMbIE MEpPbl OPraHM3aLUOHHOTO N TEXHUYECKOTrO
Xxapaktepa gnsi obecneyeHns HEBO3MOXHOCTM JOCTyna TPeTbUX Ny K nHgopmauumn o Kogosom
cnoBe, Haxoasllencs B pacnopsibkeHnn baHka.
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3. BbInyck KapTbl U OTKpbITUE cYeTa

3.1. [nga ocywlecTBreHnsa pacyeToB MO onepauysiM C UCMoMb30BaHWEM MraTexHon KapTbl BaHk
oTkpbiBaeT KnneHty Cuet. Onsa oTkpbitnsa Cueta KnmeHT gormkeH npegoctaBuTb B baHk AHkeTy-
3asBneHve, AOKYMEHT, YyAOCTOBEPSAIOWMNIA NIMYHOCTb, @ TakkKe MHble AOKYMEHTbI, Heobxoaumble Ans
OTKpbITUA CyeTa B COOTBETCTBUM C TpeboBaHMAMU AEUCTBYIOLLEro 3akoHoaaTenbcTtBa Poccuiickon
depepaunn n baHka.

3.2. Cuyet oTKpbIBaeTcst baHkOM B poccuickmx pyonsx.

3.3. Howmep Cueta onpegensetca baHkom.

3.4. Ona wvHdopmupoBaHua KnmeHta o Homepe Cueta baHk nepepmaet KnveHTy ak3emnnsp
MoaTBepXaeHus ¢ ykasaHnem Homepa oTKpbiToro KnueHty Cyerta.

3.5. lpu Bbinycke KapTbl (B AeHb nony4yeHus kKapTbl) KnueHT ob6sa3aH pasmectutb Ha Cuete
OEHeXHble CpeacTBa B CYMME HEe MeHee BENUYMHBbI KOMUCCUM 3a exerogHoe obcnyxnsaHme KapTthl,
ycTaHoBneHHoun Tapudammn baHka.

3.6. [lpu nonyyeHun kapTbl KnueHT gomkeH ybeguTbcs, 4to NWH-KOHBEPT HagexXHO 3anedartaH u
He BCKpbiBasicst paHee. ocne BckpbiTuA MNMNH-koHBEpTa HEOGXo0AUMMO 3anomMHUTL ceon MH-koag un
XpaHUTb €ro B TanHe.

3.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHME orepauuni C UCMNONb30OBaAHMEM MNIIATEXHOMN
KapTbl.

3.8. TMnaTtexHasa kapTa aABndeTca cobcTBeHHOCTbO baHka. [depxaTtens nnaTexHon kapTbl ob6a3aH
BepHyTb KapTy B BaHK no ncredeHun cpoka aencteua KapTtbl, a Takke B criyyae npekpalweHus ee
NCnonb30BaHUA 40 UCTEYEHUS cpoka OEeNCTBUS.

3.9. Tlo ucteveHumn cpoka gencteusa KapTbl KnueHT moxeT obpaTtnteca B baHk ons nepesbinycka
KapTbl Ha HOBbIA Cpok. lNMepeBbinyck KapTbl NpoM3BOANTCA HA OCHOBAHWM MUCbMEHHOMO 3asiBMeHUs
KnueHTa.

3.10. B cnyyae ecnu nnatexHas kapta He nonydyeHa KnveHTom, oHa xpaHuTcs B baHke 0O MOMeHTa
obpaweHns KnueHta B baHk/uctedeHuns cpoka gencteust Kaptol, nocrne 4vero baHk MmeeT npaBo
YHUYTOXUTE KapTy.

3.11. B cnyyae ytpaTbl unu noBpexaeHus KapTbl, B TOM 4ucne pasMarHudinMBaHusi MarHUTHOW
nonockl, HoBasi KapTa BblgaeTtcs ¢ HoBbiM [MNH-kogom.

3.12. baHk BnpaBe oTka3aTb KnveHTy B Bbinycke/nepeBbinycke KapTbl N0 CBOEMY YCMOTPEHUIO 1 6e3
0O BACHEHNSA NPUYUH.

4. BegeHue cyeta u ocyuiecTtBlieHue pacyeTtoB

4.1. OtkpbiBaeMbln KnneHty CueT npegHasHadeH [Ans yyeTa onepauun C  3NEeKTPOHHbIMU
cpeacTBamMu nnaTexa, B TOM YMcne onnatbl TOBapoB, paboT 1 ycryr u/unm nonyy4eHnus HanmyHbIX.
4.2. 3a4yncrneHue [OeHexHbIX cpefcTB Ha CuyeT nNpou3BOAUTCS MNyTeM MNepeyvucneHus AeHeXHbIX
cpenctB co cyeToB B baHke (apyrmx ©6aHkax) u/vnuv BHECEHWUS] HamnU4YHbIX LOEHEXHbIX CPeacTB B
COOTBETCTBMM € TpeboBaHMsIMN OENCTBYIOLLIErO 3akoHogaTenbcTea Poccuickon degepauuu.

4.3. 3auyncrneHve [OeHexHblx cpeactB Ha CuyeT B 0e3HanMYHOM Mopsdke, a Takke BHECEHMue
HaNU4YHbIX OEHEeXHbIX cpeacTB Ha CyeT NMpoOM3BOAUTCA B POCCUMUACKMX PYOnsix B COOTBETCTBUM C
penctsytowmmm Tapnamum.

4.4. [eHexHble cpenctBa, BHeECEHHble Ha OaHKOBCKMW CYeT, CTaHOBATCA [AOCTYNHbIMW AN
OCYyLLEeCTBIEeHUs onepawui B TedeHne onepaumoHHOro aHs.

4.5. KnueHT pacnopspkaeTcs [OeHeXHbIMW cpeacTtBamu, Haxogswumuca Ha Cdete, 6e3
OrpaHVYeHnn, 3a MUCKITIYEHUEM HaNoOXeHWs apecTa Ha AeHEeXHble CpefcTBa, Haxoaswuecs Ha
Cuete, nMbBO NPUMEHEHUA WHbIX Mep OrpaHUYeHUn, nNPeayCMOTPEHHbIX AEWCTBYHOLLUM
3akoHogatensctBoM Poccuiickon ®epepaummn 1 Hactosawmmu  [NpaBunamu.  CTOPOHbI MO
COrnacoBaHM0 YCTaHOBWMW, 4YTO nNpwu obcnyxmBaHunm CueTa NPUMEHSIOTCA OrpaHUYeHUs Ha
npoBefeHne pacxofHbix onepauun no CueTy, ykasaHHble B Tapudax, No KOTOpbiM BbiNyLlEHa U
obcnyxuBaeTcs nnaTexHas Kapra.

4.6. [lpwu coBepLleHUN onepaunin C UCMONb30BaHNEM MNITATEXHOW KapTbl COCTaBNATCA [JOKYMEHTbI
no onepauusiM C UCMNOfb30BaHMEM MNAaTEXHbIX KapT Ha ByMaxHOM HocuTene wu/unm B 3MNEKTPOHHON
dopme, criyxkalme oCHOBaHMEM ANSA OCYLIECTBMEHUS pacyeToOB MO yKasaHHbIM onepauusm u/unu
noaTBEPXKOEHMEM NX COBEPLUEHUS.
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4.7. OtpaxeHue onepaumi no CyeTy NpoOM3BOANTCHA HA OCHOBAHUM:
= PeecTpa nnatexen;

»  OMEeKTPOHHOrO XypHana;

"  VHbIX JOKYMEHTOB B MOpsKe, YCTaHOBMEHHOM OEWCTBYOLWNM 3aKkoHodaTenbCcTBOM Poccumnckon
depepaunn.

4.8. [lpoBegeHve onepaun B WHOCTPAHHOW BamnTe OCYLIECTBMSeTCA B COOTBETCTBUM C
JencTByoLWLMM 3akoHoaaTenbcTBOM Poccuiickon denepauuu.

4.9. Tlpu pacyeTax No COBEPLUEHHLIM C UCMONb30BAaHNEM MITATEXHOW KapTbl onepauusiMm B BanoTe,
OTMMYHOW OT BanoThl PpaCYETOB UK CYETa, KOHBEPTaLUUS OEHEXHbIX CPEACTB 13 BantoTbl onepaunm B
BasnoTy pacyeToB OCYLLECTBMASETCS NO KypCy NIaTeXHOW CUCTEMbI, U3 BantoTbl pacyeToB B BanoTy
Cueta ocywectBnsaeTca no Kypcy baHka Ha gaTy npoBefeHUsa pacyeToB.

4.10. KnueHT o6s3aH KOHTpONMpoBaTb COBepLUEHME Bcex onepauun no CuyeTy, B TOM 4ucne cC
ucnonb3oBaHnem nboro ICI1 Ha ocHoBaHWWM OaHHbIX 06 onepauusx, npefocTaBngembix baHkom
nodbiMu cnocobamu.

4.11. Jobble onepauum C UCMNONb30BaHMEM MMATEXHOW KapTbl BO3MOXHbLI B Npefenax cpoka ee
DencTBus.

4.12. Onepaunn C UCNONb30BaHMEM MNNATEXHbIX KapT OCYLECTBASTCA B npegenax PacxogHoro
numuta. KnueHT o06s3aH KOHTPONMMpOBaTb [OOCTATOYHOCTb [OEHEXHbIX cpeactB Ha Cuete ans
coBepLleHnsa onepaumm ¢ ydyeTom onnatbl ycnyr badka, ycnyr 6aHkoB-y4acTHMKOB [1naTexHbiX
CUCTEM 1 He gonyckaTb NpeBbileHNss PacxogHoro numuTa.

4.13. B cny4yae HEWUCNOSTHEHUS WM HeHagnexaiwlero ucnonHeHns KnuneHtom obGsi3aTenscrea,
npegycMoTpeHHoro n. 4.13 Hactosawmx [paBun, 4YTO MOBMEKNO BO3HUKHOBEHME HepaspelleHHOro
osepapadTa, KnueHT norawaeT 3a40/mKEHHOCTb, a Takke 3a00/MKEHHOCTb, BO3HUKLLYIO B pesyrnbTaTe
npeaocTaBfeHns HepaspeLleHHOro ogepapadTa 1 HenoralweHHyto B TedeHne 30 KaneHgapHbIX AHEN
OT gaTbl 06pa3oBaHUA 3ag0MKEHHOCTU (WTpadHble caHKumMn) B cooTBeTCTBUM ¢ Tapudamn baHka.
OcHoBaHvem pana ynnatbl KnueHToM 3af0rmKeHHOCTU SABMSKTCH OOKYMEHTbl MO onepaumsm ¢
NCMNOSb30BaHMEM MNaTEXHOW KapTbl, noctynawouwme B baHk n3 lNpoueccuHrooro LeHTpa baHka, u
otcytctBue Ha CuyeTe KnmeHTa cymMMbl CpeacTB, AOCTATOWMHOW AN WCMOSIHEHUS yKa3aHHbIX
OOKYMEHTOB, MpuBefllee K MpeBbileHWo PacxogHoro numuta M npegoctaeneHnio  baHkom
AONOnHUTENbHOrO numuTa KnneHTy Ana coBeplueHust onepauuu, WHULMMPOBaHHOW KnneHTom
(HepaspelueHHbIn oBepapadT).

4.14. Ynnata wTpadHbIX CaHKuMi He ocBoboxagaeT KnueHTa oT 00s13aHHOCTM MOracuTb CyMMY,
npesbiamowyo PacxogHbll IMMUT M He3akOHHO ucnonb3dyemyto KnuneHtom (HepaspelueHHbIn
osepapadT). [daTton oOkoHYaTenbHOW ynnaTtbl WTpadHbIX CaHKUMKA cuMTaeTcs gaTa noraweHus
KnueHtom Bcero obbema ob6sasatenscte nepen baHkom, To ecTb wucnomnHeHus KnueHTom
obsasatenbctB nepeqg baHkom B YacTu ynnaTtbl CyMM HepaspelleHHOro osepapadrta u wrpadHbixX
CaHKLWN.

4.15. MNoraweHne KnueHToM 0053aTENbCTB MO ynnaTe CyMM HepaspelleHHoro osepapadTta u
WTpadHbIX CaHKLMA Npomn3BoauTCA NyTeM cnucaHusa baHkom aeHexHbix cpeacTts co Cueta KnneHTa
6e3 [oNONHUTENBbHOrO pacnopskeHns KnueHta npu Kaxaom NOCTYyNNeHUW OEHEXHbIX CPeACTB Ha
CueT Ha ycrnoBusix 3apaHee gaHHoro KnmueHtom akuenTta.

4.16. CTpaxoBaHue OEHEXHbIX CPeacTs, Haxoaawmxca Ha CuyeTe, OCyLLEeCTBNSAETCS B COOTBETCTBUM
¢ PepgepanbHbiM 3akoHOM Poccunckon ®epgepaunmn «O cTpaxoBaHun BKIaaoB B 6aHkax Poccuiickon
depgepauuny». WHpopmauua o cTpaxoBaHum (obecneyeHun Bo3BpaTa [AEHEXHbIX CpeacTs)
pa3smMeLlaeTcs Ha cTeHgax B nogpasgeneHusx banka, ocywectensowmx obenyxusaHne KnmeHTos, 1
cante baHka (www.dcapital.ru).

5. Mopspok ncnonb3oBaHUA NNaTeXHoOM KapThbl (Mepbl 6e30nacHOro UCNonb3oBaHUsA
nnaTeXxHom KapTbl)

5.1. B uenax wucnonHeHuss TpeboBaHW 3akoHodaTenbcTtBa M obecnedeHns GesonacHOCTU
AeHexHbIX cpeacTtB KnneHta baHk Bnpase HanpaBnaTb HAa Homep mobunbHoro TenedoHa KnveHTa
yBegomreHve B popmate SMS o Kaxgonm pacxogHow onepauun no cyetam KnmeHTa, CoBepLUEHHON C
NCNoNb30BaHMEM 3EKTPOHHOIO CpeaAcTBa nnaTtexa (nnaTexHon KapTbl).

5.2. KnueHT 06sa3yeTca npepoctaBute baHky aencrtButenbHbin Homep mMoGunbHOro TenedgoHa
poccuMnCKOro onepatopa u obecneynTb NOCTOSHHYK AOCTYNMHOCTb Homepa mobunbHoro tenedoHa
ana  npuema coobweHun B dopmate SMS. KnuneHT o06s3aH He pgonyckatb MonyyveHue,
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ncrnonb3oBaHne n 3ameHy SIM-kapTbl u/unu Homepa mobunbHoro TenedgoHa TpeTbuMu nuuamu. B
cnyyae 3ameHbl SIM-kapTbl KnneHT 06513aH He3ameanuTenbHo yBeAoMUTb 06 3ToM baHk.

5.3. KnueHT formkeH exefHeBHO BCEMU AOCTYMHbIMU criocobammn NpoBepsATb COCTOSTHUE BCEX CBOUX
CYeTOB, BKMOYasA OCTATOK MO CYeTy, AOCTYNHbIM GanaHc no cyeTy, ornepauuMm Mo CHeTy,
3a6noKkMpoBaHHbIE CyMMbI Onepauui, 1 HesameanuTenbHO YBeAOMNSATb baHk 0 HanuymMm ownboK.
5.4. [Ona ©6e3o0nacHOro WCNonNb30BaHWs 3MNEKTPOHHOro cpeacTea nnaTtexa (nnaTtexHon KapTbl)
KnneHT o06s53aH BbINONHATL HuXecnegyowme pekomeHgauun. KnueHT yBeooMIeH, 4To npwu
HEBLIMOMHEHMUN YKa3aHHbIX PEeKoOMeHOAauun MCrosib30BaHWE JMEeKTPOHHOro CpeAcTBa nrartexa He
anaetcs 6e3onacHbiM. B cnyyae HeBbINONHeHMs KnMeHTOM ykasaHHbIX pekoMeHpauun KnueHt
HeceT edVHONMWYHYI0 OTBETCTBEHHOCTb 3a BCE MOCneacTBUSA CBOMX AEWMCTBUW W cornaillaeTcs, 4To
BaHk He HeceT OTBETCTBEHHOCTM 3a Takne NocneacTBus.

5.4.1.T1pn nony4eHumn coobuieHnsa B popmate SMS n/vnu 3BoHKa no TenedoHy o6 onepauun no
Kapte, KnueHT gomxeH ybeanTtbcs, YTO Takoe COObLLEeHne W/nMnu 3BOHOK MOCTYNUAN UMEHHO OT
AO BaHk «Passutne-Ctonuua». KnueHT pomkeH HesameanutenbHo coobwmTb B BaHk o
NOCTYNMEeHN NOAO03PUTENBHOIO 3BOHKA.
5.4.2.KnvueHT gomkeH Bcerga AepxaTb NNaTeXHyl kapTy B HeOOCTYNMHOM AN TpeTbux nuy
MecTe W He [ornyckaTb €€ WCNOoNb30BaHWs TpeTbuMu nuuamu. [naTexHas kapta LOMmKHa
MCNoNb30BaTbCs CTPOro Mo HasHayeHuto. KnueHTy pekomeHOyeTcsi He pasmelwiatb Ha Cuete
Knuenta B BaHke aeHexHbix cpeactB 6onblie, yem 6ynet Heobxoanumo KnueHTty B Gnivkanwee
BpeMs ANns COBEpLUEHMS onepauuin ¢ UICNoNb30BaHMEM MNATEXHON KapTbl.
5.4.3.KnueHTty pekomeHAOyeTCs NpuM  WUCMNOMb30BaHUM NIATEXHOW KapTbl MOMb30BaTbCA
6aHkomatamm AO BaHk «Passutne-Ctonuua». B cnyyae ucnonb3oBaHust 6aHkomaTa gpyroro
6aHka baHk He HeceT OTBETCTBEHHOCTU 3a B6e3onacHOCTb MCNONb30BaHWUs Takoro 6aHkomara. He
A0oMnycKaeTCsl UCNOoNb30BaTh OAHY WM Ty Xe NNnaTexHy KapTy ANns AoCTyna B MOMeLeHue, rae
Haxogutcs BaHkomart, n gnsa paboTtbl ¢ 6aHkomatom. [pu nonb3oBaHuM GaHkomaTtom KnneHT
JomxkeH ybeautbcs, 4To H6aHKoMaTt HaxoauTcs B 6e30MacHOM MecTe W He COOEPXUT HUKaKMX
OOMOMHUTENbHbIX ~ YCTPOWUCTB, HE  COOTBETCTBYKOLIMX  KOHCTpyKumMuM  6GaHkomaTta  wnu
pacrnosfioXkeHHbIX B MecTe Habopa [MMH-koga nnn B MecTe npvema nnaTexHoW KapTbl, UK B
Ko3blpbke GaHkomaTta. He cnegyeT nonb3oBaTtbcsi H6aHKoMaTtoM, ecnv B HenocpeaCcTBEHHOM
6nM30CTM OT Hero HaxogATcsi MOCTOPOHHWMe nuua. KnueHT pomkeH Habupatb MAH-kog Ha
knaBuaType 6aHKomMaTa HEeCKONbKMMM NanbuamMu  ObICTPbIMUM  OBWXEHUAMMW, MPUKpPbIBas
KnaBsuaTypy ApPYron pyKown.
5.4.4.Npn uncnonb3oBaHWM AaHHbIX NNATEXHOW KapTbl B CETU WHTepHeT KnueHT [JosmkeH
y6enouTbCs, YTO OH HaxoguTcd Ha Ge3onacHOM camTe U KOMMNbiTep (UM MHOE YCTPOWCTBO), C
KOTOPOro OCYLLIeCTBRsieTcsa AOCTyn K CeTU WHTEpPHET, He COAEPXUT HUKaKUX BUPYCOB,
BPEOOHOCHbLIX MporpaMM W NporpamMM, OCYLLEeCTBASALWMX MepexsaT M nepefadvy OaHHbIX C
KOMMbIOTEPA, a TakKe OTCYTCTBYeT HEeCaHKUMOHWPOBAHHbLIA OOCTYN K KOMMbKTEPY U3 CeTu
MHTepHeT nnu nokanbHon ceTn. He gonyckaeTcst MCNonb30BaTh AaHHbIE MAAaTEXHOW KapTbl B
CeTN NHTEpHET, ecnu:
= CalT B CETU UHTEPHET He ABnseTcs 6e3onacHbiM;
= KOMMbIOTEP (MM MHOE YCTPOWCTBO), C KOTOPOrO OCYLUECTBASETCH AOCTYMN K CETU UMHTEepHeT,
COLEPXNUT KakoM-nMbo BMPYC, BPEAOHOCHYK MporpaMMy WM nporpammy, OCYLLECTBSIOLLYO
nepexsar v nepegady gaHHbIX C KOMNbOTEPA;
=" CcanT He paboTaeT B 3alUMLEHHOM pexuMe WM Ha WHTepHeT-CTpaHuue OTCYTCTBYeT
COOTBETCTBYIOLLNA CMMBOI 3aMKa, NoATBEPKOAIOWMNN paboTy canTa B 3aLLMLLEHHOM PEXUME;
= 3anpawmsaetca NNH-koa.
5.4.5.He ponyckaeTcsa MCNonb3oBaTh JaHHbIE MIATEXHOW KapTbl B CETU MHTEPHET C KOMMbIOTEpa
obLero nonb3oBaHWs UM B MeCTax, B KOTOPbIX JOCTYN K CETU MHTEPHET aBnsieTca obwmm, a
TaKke B NPUCYTCTBUM NOCTOPOHHMX nunu. [pn 0BHapy>KeHUn NpU3HaAKOB HECAHKLNOHUPOBAHHOIO
MCNONb30BaHMA NNATEXHOW KapTbl UK ee AaHHbIX KnneHT 06s3aH He3amMeanuTenbHO CoOo0LWNTb
06 atom B baHk unn KoHTakT-UeHTp. He gonyckaeTca 3akpbiBaTh Gpaysep, npeaBapuTenibHO He
OCYLLECTBUB BbIXOA M3 CUCTEMbI ONNaThl.
5.5. B cnyyae yTtpaTbl nnaTtexHom kapTbl u(unu) obHapyxeHus akta ee ucnonb3oBaHus 6e3
cornacusa flepxaTens, a Takke npyv BO3HUKHOBEHUWN NOA03PEHUA HA packpbiThe nHdopmauum o NMNH-
Koge, peKkBusnTax NraTeXHOW KapTbl, MHOM MHOPMaLMM, MO3BONSIOLWEN COBEPLINTL OAEUCTBUS C
nnaTtexHomn kapTon 6e3 cornacus Oepxatens, Jepxatenb 06s13aH He3ameanMTensHO yBeaoMUTb 06
aTom baHk no TenedoHy, ykazaHHOMY Ha canTe baHka nnu cnyxby knneHTckon nogaepxkn (KoHTakT-
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LleHTp), ykasaHHOMY Ha nnaTtexHoW KapTe C uenbko GNMoKMpoBKM nnatexHon kapTtbl. [lo dakTy
YCTHOro 3asBneHusi, npuHaToro ot KnuenTa, baHk npuHMMaeT mepbl NO GNOKMPOBaHMIO OENCTBUS
nnaTexHon KapTbl HA YpOBHe OTKa3a B ABTopu3aLmu.
5.6. Ecnu KnueHT He ocywlecTBnsan Kakylo-nmbo onepauuio no cyeTy, HO npu 3TOM MOSyYun
coobueHne (emy cTano M3BECTHO) O TaKOW HeCaHKLMOHMPOBaHHOW (coBepluieHHon 6e3 cornacus
KnueHTta) onepauuun, OH He3aMennuMTenbHO AOMMKEeH coobwnTte 06 aTom baHky unu no tenedoHy
cnyxbbl knuneHtckon nogaepxkn (Kontakt-LleHTp). [locne atoro B cnyyae WUCNONb30BaHWUSA
9NEKTPOHHOro cpeactBa nnatexa ©6e3 cornacus KnueHta, KnneHT o0683aH  npeacrtaBuTb
HenocpeacTBeHHO baHKk cooTBeTcTBYOWEe 3asBreHne O HeCaHKLUMOHUMPOBAHHOW onepauun B
NMMCbMEHHOM Buae nocne obHapyxeHus dakTa MCNONb30BaHUSA 3NEKTPOHHOrO CpeacTBa nnaTtexa
6e3 cornacus KnueHTa, HO He no3gHee [AHs, cnegylowero 3a AHem HanpasrneHns baHkom
yBeOMMEHNS O COBEpPLUEHHON HeCaHKUMOHMPOBaHHOW onepauuM. Bmecte ¢ ykasaHHbIM
yBegomneHnem KrnmeHT obda3aH npeactaBuTb KONUIO 3asiBIIEHMS B NPaBOOXPaHUTENbHbBIE OpraHbl O
COBEpPLUEHUN  HECaHKUMOHWpOBaHHOW  onepaumm no cyetam  KnmeHta ¢ OTMeTKOM
NpaBOOXPAHUTENBbHOIO OpraHa O TMPUHATMM Takoro 3asBneHus. be3 npegbsiBneHns konum
COOTBETCTBYIOLLErO 3asBfeHNsa B NpaBOOXpaHUTENbHbIE OpraHbl C OTMETKOM MPaBOOXPaHUTENBHOIO
opraHa O ero npuHATUK, yBegomrieHne KnueHTa He nognexmt paccmoTpeHuto bankom. B
NCKNIOYMTENbHBIX Crny4yasx, korga baHk npusHaeT yBaXMTenbHOW NPUYMHY MPOMyCKa CPpoka noAauyu
3asBneHns 0 HeCcaHKUMOHMpOBaHHOW onepauun KnveHTa B NnUCbMeHHOM Buae B baHk, MOXeT ObiTb
paccmoTpeHo baHkom, HO npu aTtom B nbom crydyae Takoe yBeOOMIEHWe [AOMKHO ObiTb
npeacTaBneHo HenocpeacTBeHHO B baHk He nosgHee 14 (4eTblipHaguatv) OHEW C MOMEHTa
HanpaBneHnss baHkOM yBeOOMSIEHMA O COBEpPLUEHHOM HeCAHKUWOHWPOBAHHOW onepauun (npwu
YCINOBUM CBOEBPEMEHHOIO YBEAOMIIEHUS MO TenedoHy cnyx6bl KnneHTckon nogaepkm).
5.7. B TeueHue 5 ([atn) pabounx gHen ¢ gaTbl YCTHOro yBegomrieHmst baHka o6 ytpaTe nnatexHom
KapTbl KnueHT 06s3aH npeacrtaButb B baHk nucbMeHHoe 3asiBneHne o6 ytpaTte nnaTexHoun KapThbl.
5.8. B uensax npegoTBpalleHns  HeCaHKUMOHMPOBAHHbLIX/MOLLUEHHUYECKMX — onepaumin  C
NCMonb30BaHNEM YTpa4yeHHOM (CKOMMPOMETUPOBAHHOW) MNaTEXHOW KapThbl, B TOM 4Y/CIie Onepauuin,
nposogumMbix 6e3 AsTopu3dauun, KnneHT nmeeT npasBo Aatb pacrnopsikeHne baHky o noctaHoBke
HoMepa nnaTexHon KapTel B CTon-nuct nyteM nogayn B BaHK COOTBETCTBYIOLLErO MUCbMEHHOrO
3asBreHuns. Ycnyra rno noctaHoBke HoOMepa nnaTtexxHoun kapTel B CTon-nucT onnadnsaetca KnneHtom
B COOTBETCTBUM C Tapudamu.
5.9. B cnyyae oGHapyxeHusa [epxaTtenem nnaTexHon KapTbl, paHee 0ObABNEHHON YTpayeHHOW B
COOTBETCTBMM C MNUCbMEHHBbIM 3asBrieHMeM KnuenTa, [epxatenb 006s3aH BepHyTb ee B baHk.
Mcnonb3oBaHne gaHHOW NaTeXHOW KapTbl HE JONyCcKaeTcA.
5.10. KnueHT 065a3aH cobniogate npaBuna xpaHeHns KapTbi:

5.10.1. o6eperatb KapTy OT TENnOBOro, 3NeKTpOMarHUTHOro UM MeXaHN4eCKoro BO34eNCTBUS;

5.10.2. He ocTaBnsaTb KapTy B6GMM3nM NCTOYHMKOB OTKPbLITOrO OrHS;

5.10.3. He knacTb KapTy oOKOmno ObITOBbIX MMM WMHbIX NPUMOOPOB, U3NYydYeHUE KOTOPbIX MOXET

MCKa3nTb HAHECEHHYIO Ha MarHUTHYo norocy KapTbl MHpopmaumio;

5.10.4. He nogBepraTb KapTy AnNUTENbHOMY BO3AEUCTBUIO NPSIMbIX CONTHEYHbIX NyYen;

5.10.5. He knactb Ha KapTy Tskenble npegMeTbl, nsberatb nepernbos, LapanuH, HaMOKaHUs,

ONMTENBbHOrO BO3AENCTBUSA CUMNBbHBLIX MarHUTHbIX NOSen;

5.10.6. He nogBepraTb KapTy pe3komy M3MEHEHMIO TEMNepaTyp.
5.11. MNpw ncnonb3oBaHun [epxxatenem nnaTexXHon KapTbl HE AOMNYCKAETCS:

5.11.1.Tepepaya nnaTtexHoOW KapTbl [AN9 WCNOSMb30BaHUA TpeTbUM nuuam, BKMYas

poacTBeHHMKoB [Jepxatens.

5.11.2. XpaHeHne kapTbl B MecTax, [OOCTYMHbIX ANs TPeTbMX nuy, a Takke crnocobom,

NO3BOSIAIOLLMM CKOMMPOBATb PEKBU3UTLI NATEXHON KapTbl 1 obpasey, nognucu depxartens.

5.11.3. PackpbiTne (coobuweHue) [MNH-koga nnatexHon KapTbl TPETbUM nMuam, BKYas

POLCTBEHHMKOB, 3HAKOMbIX, COTPYAHUKOB BbaHKa, UHbIX KpeaUTHbLIX OpraHn3auuin, Kaccupos, L,

nomorarLmx B UCNONb30BaHWUM NIIATEXHOW KapThbl.

5.11.4. cnonb3oBaHue (cooblieHune, BeegeHue) NMNH-koga npu 3akase/onnate ToBapos (paboT,

ycnyr) B cetn MHTepHeT nnbo no tenedoHy/akcy.

5.11.5. XpaHeHue MNMNH-koga coBMECTHO C NnaTeXHOW KapTon (pekBM3uTamun NraTexXHOW KapTbl)

n/unun B SIBHOM (He3alumgpoBaHHOM) BUAe W/vunun B 4OCTYMHbLIX A5 TPETbUX 1L, MecTax.
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5.11.6. Acnonb3oBaHne yCTPOWCTB, KoTopble TpebywT BBeaeHus [MNH-koga ana goctyna B
nomMeLleHuve, rae pacrnonoxeH baHkomar.
5.11.7. OcywecTBrneHMe B NPUCYTCTBUM MOCTOPOHHUX WL OMepaumii C NIaTexXHOW KapTon C
ucnonb3oBaHnem baHkomaToB;
5.11.8. ObpalieHne 3a MNOMOLLbI0 K MOCTOPOHHUM fvuaM Mpu MNpoBEAEHUMM onepauumn C
Ncnonb3oBaHWEM MnaTexHon kapTbl B baHkomarTe.
5.11.9. Ucnonb3oBaHne baHkomaTta npuv HanuumMM TMPU3HAKOB €ro HeucnpasHoOW paboTbl
(Hanpumep, HaxoXOeHWe B peXMMe OXuaaHuss B TevYeHue [OfMTENbHOro  BpPEeMEHW,
camorpou3BorbHas nepesarpyska u T.4.).
5.11.10. Wcnonb3oBaHne BbaHkoMaTta nNpu HanuMuMM Ha HEM OOMONHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLLMX €r0 KOHCTPYKLMU, PacnonioXeHHbIX B MecTe Habopa MNWH-koga n B mecte ansa
npuema kapT (Hanpumep, Hanmyine HEPOBHO YCTaHOBIIEHHOW KnaBunaTtypbl Habopa MNNH-koaa).
5.11.11. Wcnonb3oBaHWe nNNaTeXHOW KapTbl ANs COBEPLUEHMS oOnepauuu onnatbl TOBapOB
(pabot, ycnyr) B oOpraHusaumuM TOproenu/ycnyr, ecnv B npouecce onnatbl Tpebyetca
BbINOSIHEHNE AENCTBUIN C NNATEXHOM KapTOM BHE KOHTpons (nons 3pexus) Oepxartens.
5.11.12. ToanucaHve OepxaTenem [JokymeHTa no onepauusiMm C UCNOMb30BaHUEM MMATEXHbIX
kapT 6e3 NpoBepKM MPaBUABHOCTU OTPaXeHuss B HeM WHdopmaumm 06 MTOroBon cymme
onepauuu, BantoTe onepauuu, gaTte onepauuu, HoMepe nnaTexHon KapTbl, C UCNOSb30BaHUEM
KOTOpOW coBepLuanacb onepauusi, HaMMEeHOBaHUA OpraHusaumMmM TOProBnwu/ycriyr B KOTOPOW
coBepLLeHa MNOKynKa, a Takke B Crly4ae HEKOPPEKTHOIO OTPaXKEHUS yKadaHHOW MHAbopMaLn.
5.11.13. Vcnonb3oBaHve nnaTexHoOW KapTbl Ans onnatbl ToBapoB (paboT, ycnyr) B
opraHusauusix TOpProenuM M ycryr, B TOM 4ucne B cetn VHTepHeT, penyTtaumsi KOTopbIX, npwu
npossneHun Jepxatenem OOMKHON OCMOTPUTENBHOCTU, HE BbI3bIBAET MOMHOMO A0OBEPUS.
5.11.14. Wcnonb3oBaHue pAgnga onnatbl MOKYNOK B ceTu VIHTepHeT nnaTexHon KapThl,
BbinyLeHHoW K CueTy, Ha KOTOpbIN OCYLLEeCTBNAETCA 3ayucrieHne u/wnu xpaHeHue CpeacTB
3apaboTHor nnatbl [JepxaTens, WHbIX perynsapHbiX nnaTtexen, cpenctB 0aHKOBCKMX BKMALOB,
CpeacTB, ABMLAIOLMXCA OCHOBHbIM WCTOMHWKOM paoxofa [epxatend, KpeOWTHbIX CPeacTs,
3HauUUTENbHBIX CYMM [EHEeXHbIX CPeacCTB, yTpaTa KOTOpbIX MOXeT npuunHuTb [epxartento
CYyLLIEeCTBEHHbIN yLiepb.
5.11.15. CosepleHue onnaTbl ToBapoB (paboT, ycnyr) B ceTn VIHTepHeT C UCnonb3oBaHEM
pPEeKBMU3UTOB NITaTEXHOW KapTbl NOCPEACTBOM YY>KOro NepcoHarbHOro 3NeKTpOHHOro yCTponcTBa
(komnbloTepa, cMapTdoHa, NnaHweTa, KOMMyHUKaTopa 1 T.4.).
5.11.16. CoBeplweHue onnaTbl ToBapoB (paboT, ycnyr) B ceTn VHTepHeT C UCnonb3oBaHWEM
pPEKBM3UTOB MMaTeXHOW KapTbl MNOCPEACTBOM MEPCOHANbLHOr0 3reKTPOHHOro YCTPOMCTBA
(komnbloTEpa, CcMapTdOHa, nnaHweTa, KOMMyHUKaTopa U T.4.), HA KOTOPOM He YCTaHOBMEHO
nMbo OTKMIOYEHO MULUEH3MOHHOEe aHTMBUPYCHOe MporpaMMHoe obecneyeHne, nubo He
OCYLLeCTBIISIeTCA ero perynspHoe obHoOBNeHMe.
5.11.17. YcTtaHoBKa Ha MOOWNbHbIA TenedoH WNU WMHOE YCTPOMCTBO, WMCMONb3yeMoe Ans
nonyyeHus coobuieHn ot baHka B pamkax ycnyr SMS-uHdopmupoBaHue, HenuueH3VOHHOro
nporpaMmmHoro obecnevyeHuns (NPUNOXeHu), NOMYyYeHHbIX N3 HEM3BECTHbLIX NCTOYHMKOB.
5.11.18. Tllepegada TpeTbuM nnUamMm B pasroBope, B TOM 4ucre no tenedoHy unm B nucbme,
koga CVV2.
5.11.19. TllpepocTtaBneHve TpeTbMM NMUaM AOOCTyna K cBeAeHWaAM O pekBuautax lnatexHown
KapTbl (B TOM 4Yn1Crie HOMepa KapTbl U/Unn cpoka gencteusa u/unm koga CVVv2.
5.11.20. CoobuieHne 4epes ceTb VIHTEpHET nepcoHanbHon uHgopmaumm o Ldepxatene n/munm
nHpopmaumm o nnatexHon kapte/Cyete (MNH-koa, kogbl W/vnn naponu AoCTyna K pecypcam
BaHka, KogoBoe croBo, Homep TeneoHa, pekBM3nTbl JOKYMEHTa, YA0OCTOBEPSIOLLErO NIMYHOCTb,
CPOK [OEeNCTBMA MnaTeXHoW KapTbl, KpeOUTHble NUMWUTbI, UCTOPUS onepaunin, nepcoHarbHble
AaHHbIe).

5.12. MNpn  ncnonb3oBaHMM  NMATEXHOM KapTbl 06aA3atenbHO  cobniogeHve  [epxaTtenem

cnefyoLwmnx yCrnoBun:
5.12.1. epxaTento HeobxooumMo Bcerga UMeTb Npu cebe KOHTaKTHble TenedoHbl CIyXobl
knueHtckon nopaepxkn (KoHtakt-LleHTp) BaHka M HOMep nnaTexXHOW KapTbl, XpaHswwmecs
oTAenbHO oT nHdopmauum o NMNH-koge.
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5.12.2.B cnyyae oTkasa OT nogknodeHma ycnyrm SMS-uHdopmupoBaHma [epxaTtento
Heobxoanmo He pexe 1 (ogHoro) pasa B AeHb obpallatbesa B baHk ona nonydeHms nHgopmaumm
O COBEpLLUEHHbIX onepaumsix.
5.12.3.0nepaumm  C  UCNOMb30BAHMEM  MNATEXHOM  KapTbl, MOryT  OCYLUECTBNATHCH
UCKIIOYNTENBHO C MCMONb30BaHMeM baHkoMaToB, YCTaHOBMEHHbIX B Ge3onacHbix mecTax (B
roCy4apCTBEHHbIX YyypexaeHusax, noapasgeneHnax 6GaHKoB, KPYMHbIX TOProBbIX KOMMMeEKcax,
rocTvHuUax, asponoptax 1 T.n.) Npu ycrnoBmMM OOHOBPEMEHHOIO COBMOAEHNS UHBIX TpeboBaHui,
N3MNOXEHHbIX B COOTBETCTBYHOLLEM pasaene lMpaswun.
5.12.4. BeegeHuve MNNH-kona OepxatenemM npu ocyLeCTBNEHUN onepauun ¢ nNraTexXHom KapTon
OOIMKHO OCYLLECTBNATLCA CMNOCOOBOM, UCKIOYaWUM BO3MOXHOCTb yBuaeTb NWH-kog nuuam,
HaxogsAWmMMca B HenocpeactBeHHon 6Gnmsoctn (npu Habope [MUH-kopa knaBuaTtypa AOMKHA
NPUKPbIBATLCS).
5.12.5. Ecnu nocne cosepuleHns nnbo oTMeHbl onepaumm B baHkomaTte HEBO3MOXHO M3BMEYb
nnaTexHyo KapTy, Heobxoammo, He oTxoasa oT baHkomaTa, cBA3aTbcsa No TenedoHy co cryxbon
knueHtckon nopaepxkkn (KoHtakT-LleHTp) BaHka, onucatb CROXMBLUYOCA CUTyauulo U
OCyLecTBUTbL BMOKMPOBaHWE MNaTeXHOW KapThbl, a ecnu onepauus nposogunack B baHkomaTte
WHOW KPEeAWUTHOW opraHusaumm, To, nocrne 610oKkMpoBaHMsA NNaTeXHoOn kapTbl, HEOGXOAMMO Takke
CBA3aTbCA C KPeaAUTHOW opraHu3auuen, obcnyxusatrowen baHkomart, nNo yka3zaHHOMY Ha HEM
TenegoHy 1 COOBLLNTL O CITIOXKUBLLENCA CUTyaLun.
5.12.6.Mocne nonyyYyeHWss HanWYHbIX AEHEeXHbIX cpeactB B baHkomate Heobxoaumo
nepecymTaTb 6aHKHOTbLI NONUCTHO, Y6eanTbCs B TOM, YTO NnaTexHasa kapTa 6bina Bo3BpalleHa
BaHkomaToMm, goxaaTtbcs Bblgauv [JOKymMeHTa no onepaumsim C UCMONb30BaHWEM MNMATEXHbIX
KapT, ybpaTb AeHbrn, NNaTeXHy KapTy M KBUTAHUMIO B CYMKY (KOLLUENeK, KapmaH) U TONbKO
nocne aToro otTonTn oT baHkomara.
5.12.7.Tlpn coBeplieHMn onepauuin onnatel TOBapoB (paboT, ycnyr) B opraHuM3aumsx
ToproBnu/ycnyr Heobxogumo TpeboBaTb NPOBEAEHMS Onepauun C NNaTexHoW KapTon
NCKNIOYMTENBHO B NpucyTcTBUM [epxaTtens, He SONyCckas MCYE3HOBEHWUsI NNaTexXHOW KapTbl U3
nons 3peHusa [lepxxatensa gaxe Ha He3Ha4YuUTerNbHOE BpeMS.
5.12.8.Tlpn  BO3HUKHOBEHMM HEOBXOOMMOCTM MOBTOPHOrO OCOPMIEHUS W MOAMMCAHMUSA
[OKyMEHTOB NO onepaumsiM C UCMOSb30BaHMEM NMAaTEXHbIX KapT (Npy owmnbke B ohopmneHnn
AOKyMeHTa/npoBeAeHMn onepaumm, HEKOPPEKTHOM BbiBEAEHUW OOKYMEHTOB Ha neyaTb U T.4.)
Heobxoaumo ybeauTbCs, YTO NpeablayLnMiA KOMNIIEKT YHUYTOXEH B npucyTcTBumn [Jepxatens, a
TpaH3aKuMa oTMeHeHa (NpeacTaBneH JOKYMEHT 06 OTMeHe).
5.12.9. B cny4yae ecnu npu nonbiTke onfiatel C UCMOMb30BaHWEM MNMATEXHOW KapTbl umena
MECTO HeycnelwlHas onepauus, HeoOXOAMMO COXpaHATb YeK TepMuHana Ans nocnegyroLlero
KOHTPONSA OTCYTCTBUSI YKa3aHHOM onepaumm B BbINUCKE MO CYETY.
5.12.10. [Ona onnatbl NOKYnok B ceTn VHTepHeT pekoMeHOyeTCsl MCMNOoSib30BaTb OTAEMbHYH
nnaTexHy KapTy, NOMOSHASA ee HenocpeacTBEHHO Nepes onnaTon ToBapa.
5.12.11. Tpn coBepleHun onepauun onnatbl ToBapoB (paboT, ycnyr) B cetn WHTepHeT
Heobxoaumo ybeauTbes, YTOo:
=B aApecHON CTpoke BblbpaHHOroO canTa ykasaH ToudHbli web-agpec opraHuMsaumm TOpProenu
/ycnyr (He gonyckaeTca HUKaKux OTNNMYMIN B HanMcaHum web-agpeca, BNNoTb 40 KaXaoro 3Haka);
» B afipecHomn cTpoke bpay3epa web-agpec HaunmHaeTcs ¢ cumBonoB https:// (He http://);
= Opay3ep He BblgaeT kakoe-nubo npegynpexgeHne o HapyleHun 6e3onacHoCcTu BbiGpaHHOro
caunta u/unn oKOH4YaHUM U HECOOTBETCTBUM cepTudunkaTa 6e3onacHOCTM CanTa;
= B OKHe Bpay3epa umeeTcs CMMBON "3aKpbIThbIN 3aMOK".

Mpn HecobniogeHMn nbOro M3 ykKasaHHbIX YCNOBUA HEobXogumMo oOTKasaTbCs OT
npoBefeHnst onepauny onnaTbl C UICNOMNb30BaHMEM NIIaTEXHOW KapThbl.
5.12.12. [Ons wvHpOPMaUNOHHOro B3ammogencTeua ¢ baHkom HeobGxogvMmo Mcnonb3oBaTb
TONbKO PEKBU3UTbI CPEACTB CBSA3M (MOOUIBbHBIX M CTauMOHapHbIX TenedoHoB, )aKcoB,
WHTEPaKTUBHbIX CanlToB/MOpPTanoB, 06bIMHOW U SNEKTPOHHOW MOYThI U MNpP.), KOTOpble YKa3aHbl B
OOKYMEHTax, Nony4YeHHbIX HenocpeacTBeHHO B baHke.
5.12.13. lMpn yTtpate MOOUNbHOrO TenegoHa/MHOrO YCTPOWCTBA, W3MEHEHUM HoMmepa
TenedoHa, MCrornb3yemoro Ansd nonyyeHuss coobuwleHunn oT baHka B pamkax ycnyrm SMS-
WHopMMpoBaHMe HeOBXoaMMO He3ameaMTeNbHO yBeaoMuTb 06 aTom BaHk.
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6. NpaBa n o6sa3aHHOCTN CTOPOH

KnneHT nmeet npaeo:

6.1.1. PacnopsxaTbCs AeHeXHbIMW cpeacTtBamu, Haxogdwwmmmuca Ha CueTe, B npeaenax
PacxogHoro numuTa Kak JIMYHO, Tak W 4Yepes [lpeactaButend, a TakkKe C YY4ETOM UHbIX
OrpaHnyYeHnn, ycTaHoBIeHHbIX BaHkoMm.

6.1.2. lNpuocTaHOBUTb MM NPEKPaTUTb SENCTBME NNATEXHOW KapTbl, BbIMYLLEHHOW HA €ro v,
nyTemM nogaym B baHk cOOTBETCTBYHOLLEro 3asBNeHNS.

6.1.3. lNpuocTaHOBUTb UMK NPeKpaTUTb ENCTBUE MNATEXHOWN KapTbl, BbIMYLLEHHOW Ha UMS ero
Mpencrasutens, nyteMm nogayn B baHk cOOTBETCTBYHOLLErO 3asBNEHNS Kak NMYHO, TaK U Yepes
Mpencrasutens.

6.1.4. Ob6patutbca B baHk ¢ npocbbor O BO30OOHOBNEHUW AEWCTBUSA NATEXHOW KapTbl (B
crny4ae npuUOCTaHOBIIEHUA [OEWCTBUA NNaTeXHOM KapTbl B TEYEeHWe Cpoka ee [OeNcTBus),
BbINYLLEHHOW Ha ero umsi, nyTem nogaym B baHk COOTBETCTBYIOLLErO 3a8BMNEHMS.

6.1.5. O6patutbca B baHk ¢ npocbbort O BO30OOHOBNEHUW AEWCTBUSA NMATEXHOW KapTbl (B
crny4yae npuUOCTaHOBIIEHUA OEWCTBUA NNaTeXHOM KapTbl B TEYeHWe Cpoka ee [OeNcTBus),
BbiNylweHHOM Ha ums ero [lpeactasutensa, nyteMm nepedadn B baHK cooTBeTCcTBYylOLLErO
3asBneHus.

6.1.6. Ob6patuTtbca B baHk ¢ npocbbor 0 nepesbinycke NNaTexHOW KapTbl MO OKOHYaHWUM cpoka
ee OenCTBuS, Unu Npyu SOCPOYHOM MpeKkpalleHnn ee OENUCTBMSA B CBA3U C yTpaToW MnaTexHown
kKapTbl w/unn lNWH-koga, mMexaHM4eckuM MNOBpPEXOEHMEM NNATEXHOMW KapTbl UMM MO MHbIM
NPUYNHAM.

6.1.7. lonyyaTb MHpopmaumio o0 coctossHUM CyeTta u NpoBefeHHbIX No CYeTy onepauusix, B ToOM
yucrne ¢ ucnonb3oaHnem ACI:

= no TenegoHam baHKka, ykasaHHbIM Ha canTe, nocne npoeedeHus baHkoM npouenypsbl
NpoeHtudukaumm n AyteHtndmkaumm KnneHta, B Tom yncrne no Kogosomy crioBy.

= B odwmce baHka;

"  MHbIMK cnocobamu, ycTaHaBnMBaeMbIMU HacTosAwmmmM Mpasunamu n (Mnu) cornacoBaHHbIMU
CtopoHamu.

MNpn atom npegoctaBneHMe uHdopmaumnm baHkoM no TenedoHy, a Takke MNOCPEeaCTBOM
BaHkomaTa/OnNeKkTpOHHOro TepMuHana He MOXeT ObiTb NPUPaBHEHO K NosydeHuto Beinuckn no
cyeTy 1 He ocBoboxaaeT KnneHTa ot 0653aHHOCTM Nony4YeHus Beinmckn no cyeTy.

6.1.8. lNonb3oBaTtbCsa  MHbIMM  ycriyramu  no  OucTaHUMOHHOMY  MHGOPMAaLMOHHOMY
obcnyxueanno KnveHta, B TOM uncrne ycnyron SMS-MHOPMUMpPOBaHUS B MNOpPsSigke U B
COOTBETCTBUM C YCNOBUAMMU, onpeaerneHHbIMU HacTodawmmm MNpasmunamu.

KnueHT 0b6s3yeTcs:

6.2.1. Coobwutb BaHky HeobxooMmble 1 OOCTOBEPHbIE CBEAEHMS, BKIloYas MHdopmaumio ang
cBaA3n ¢ KnveHTom, a Takke npenocTaBuTb HeobXxoaumble OOKYMEHTbl Ans oTKpblTua CueTa,
odopMneHusa NnaTeXXHon KapThbl.

MHdopmaums ana  cBsasn  Npu3HaeTca [[OCToBepHOWM, ecnnm y baHka Ha MOMEHT ee
Mcnonb3oBaHua Ans nepefadn csedeHu KnueHTy OTCYTCTBYIOT OaHHble O ee u3MeHeHuun. B
cny4vae naMeHeHus nHdopmaumm ona ceasu KnneHTt o6s3aH cBOEBPEMEHHO NpeacTaBuTb BaHky
OOHOBMEHHYIO MHPOPMALMIO.

6.2.2. lNpepoctaensate baHky HeobxoguMmble OOKYMEHTbl M uHoOpmauuio, Tpebyemble B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunickon Pepepaumm B obnactv npoTUBOOENCTBUS
neranusaumn (OTMbIBaHWKO) AOXOA0B, MOSYYEHHbIX MPECTYNHbIM NyTeM, U (PUHAHCMPOBAHMUIO
Teppopuama, BKIOYas  AOKYMEHTbl U MHopmMaumio O  CBOMX  MpedcTaBuUTensx,
BblrogonpuobpeTtatensx n 6eHedunumnapHbIX BnagenbLax.

6.2.3. lNonyunTb nnaTexHyl kKapTy, a Takke obecneunTb MOMyvYeHUe nnaTexHou KapTbl
MpencraButenem.

6.2.4. OnnaunBatb baHky BoO3HarpaxgeHue 3a exerogHoe obcnyxuBaHne KapTbl B
COOTBETCTBMM C AencTeyownMn Tapudamu, a Takke onnadmsaTb baHky nHble BO3HarpaxaeHus
(komuccun) B cooTBeTCcTBUM C Tapudamu 6e3 gononHUTenbHoro pacnopskeHns KnueHta (Ha
yCroBusiX 3apaHee gaHHoro KnueHTtom akuenTa).

6.2.5. OcywecTBNATb pacxofoBaHWe [eHexHblX cpeactB co CuyeTta € UCNONb30BAHWEM
NnaTeXHOM KapTbl, BbINYLLEHHOW Ha ero UMsi, TONbKO B Npedenax PacxogHoro numura.
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6.2.6. He coBepwatb M He ponyckatb coBepweHne KnveHTtom w/vinn [pencrasutenem
onepauuni no CyeTy, CBA3aHHbIX C ocylwecTBneHnem lNpeanpMHMMaTenbCKON AeATENbHOCTU UK
YaCTHOM MpPaKTUKN M HapyLleHNeM AENCTBYHOLLEro 3akoHogatenbcTea Poccuiickon depepaunn,
3a UCKMNIOYEHNEM OeATenbHOCTH, ocywecTBnsieMon KrnveHTom, ¢ npvMeHeHueM cneunansHoro
Hanorosoro pexuma «Hanor Ha npodeccnoHanbHbIA 4OX0A».

6.2.7. KoHTponupoBaTb pacxogoBaHue cpefnctB [lpencraButenem B npegenax PacxogHoro
numuta ang MNMpeacrasutens nNo onepaunsam ¢ Ucnonb3oBaHMeM [JoONoONHUTENbHON KapThbl.

6.2.8. He ponyckaTb BO3HUMKHOBEHWS HECAHKLMOHUPOBAHHOW 3a[40MKEHHOCTU MPU COBEPLUEHNN
onepauui no Cyery.

6.2.9. KoHTponupoBaTb NpaBWUilbHOCTb OTpPaxeHus onepaumn no CYeTy M OCTaTOK AEHEXHbIX
cpeactB Ha CyeTe nNyTeM MOSMyYEeHUS BbIMUCKM CaMOCTOATENBHO MMM Yepe3 YNOSTHOMOYEHHbIX
nuy B opuce baHka. MNpn Hanuunm Bo3paxeHuin No onepaunsm, ykasaHHbIM B Beinncke no cyery,
KnneHTt 06a3yetca coobwnte B BaHk B nucbMeHHOM Buae. Ecnu B TeyeHnne 15 (MatHaguatn)
KaneHgapHbIX AHEN ¢ gaTbl NpoBeaeHus onepauuni no Cyety, B baHK He MNOCTYNAT BO3paXeHus
MO yKa3aHHbIM onepauusam, TO COBEPLUEHHbIE Onepauun n ocTaTok cpeacTB Ha CueTe cuntaroTes
noaTBEPXKAEHHbIMW, U BNOCNEACTBMM NpeTeH3un oT KnueHTa no onepauusiM, OTPaKeHHbIM B
Bbinncke no cyeTy, He noanexart paccMOTpeHuto. [JokyMeHT, (hopMMpyeMbIn C UCMOSb30BaHNEM
BaHkomaTa/ONeKkTpoOHHOro TepMuHana 1M coaepXawun CBeQeHUs O HEeKOTOPbIX onepauusx no
Cuety, a Takke nHaa nHdopmaunsa no onepaumam no CyeTty, COBEPLUEHHBIM C UCNONb30BAHUEM
OCI1, Hanpaensemada KnveHTy B COOTBETCTBUM C ycnosuamu MNpasun, He aendeTcsa Beinuckon no
cyery.

6.2.10.Mpn nobom cnocobe MHGPOPMMPOBaHMS OO onepaumsax C IMEKTPOHHbIM CPeaCcTBOM
nnatexa KnueHtT o6s3aH He pexe, yem 1 (OguH) pa3 B OeHb CaMOCTOSITENIbHO MpPOBEPSATb
npegocraeneHHble baHkoM cBefeHust ona KOHTponsa onepauui no CyeTy nnaTexHou kapTtbl. B
Crniy4ae HEeMUCNOSTHEHUS BblleyKka3aHHOW 0653aHHOCTU KnveHToM yBefoMIeHue cuuTaeTcs
Nony4YeHHbIM NO OKOH4YaHuM AHa (B 23:59 no MocKkoBCKOMY BpeMeHM), B KOTOpPbIA Obino
HanpaeneHo yBegomMneHne baHkom.

6.2.11. MNpwu ocywectBneHnn bankom nHdopmmpoBaHus o6 onepaumax ¢ ACIN ysegomuTtb baHk o
coBepleHumn onepaunn ¢ OCI1 6e3 ero cornacusa He no3gHee OHS, CneayoLlero 3a gHeM, Korga
BaHkom wncnonHeHa 06A3aHHOCTb MO MH(OPMUPOBAHWIO B OTHOLUEHWM COOTBETCTBYHOLLEN
ornepauuun. B cny4dae, ecnu B ykasaHHbIN CpoK KnneHT He npeactaBuT baHKy cOOTBETCTBYIOLLEE
yBedomreHne B oTHoweHnn onepauun ¢ ACI, o koTopbix BaHk nponHdopmunposan KnneHrta, To
nocneayrowme npeteH3nn KnneHta no Takum onepaumsim He noanexart ya0BNeTBOPEHUIO.
6.2.12. CoxpaHaTb [JOKyMEHTbl NO onepauusMm C UCMNOMb30BaHWEM MMaTeXHOW KapTbl, B TOM
uncne JdononHutenbHow kKapTtbl NpegctaButensi, B TedeHne 60 (wectngecaTtn) kaneHgapHbIX
OHEN C AaTbl X COBepLUEHMUS, a Takke no TpebosaHunto baHka B TeveHne 3 (Tpex) pabounx gHen
npeaocTaBuTb WX W/WNM  UHble AOKYMEHTbI, 3anpolleHHble baHkom, B baHk B uenax
yperynmpoBaHns CropHbIX BOMPOCOB.

6.2.13. He nepenaBatb nnaTexHyo KapTy B NONb30BaHME TPETbUM NMLaM.

6.2.14. CoxpaHsTb B cekpeTe MNMNH-koa (pekBmn3nTbl NNaTexXHoON KapTbl Ntoboro BMaa), NpyHMMaThb
BCe Mepbl NO npedoTBpalleHuto yTpaTthl nnaTexHon kapTol, MNAH-koga, nHOW BblweykasaHHOM
KOHuAeHUnansHom wuHoOpMauun, AOCTyna K TakMM CBeAeHUsM TpeTbux 5vy U KX
HeCcaHKLMOHMPOBAHHOIO UCNOSb30BaHNS.

6.2.15. B cny4yae yTpaTbl NNaTeXHOW KapTbl, 4OCTYNa K BbllleyKa3aHHOW WHGOpMaLMn TpeTbux
nuy, u(nnun) cosepieHus 6e3 cornacua KnveHta onepauun no CuyeTy C MCNONb3OBaHWEM
nnatexHon kaptel u(unu) wuHoro OCI1, KnueHT o6s3aH HanpaBWTb COOTBETCTBYOLLME
yBegomnexus B baHk.

6.2.16. CamMoCTOSTENBHO 3HAKOMUTBLCA C gencTteyrowmmn Tapudamm n mameHeHnamun Npaswun,
pasmMellaeMbiMn Ha odmumansHOM canTe baHka B nopsgke B CPoOK He pexe vem pas B 10
(decsaTn).

6.2.17. HesamegnutenoHo cBsa3aTbCA C baHKkoM B crydae u3bATUA NIATEXHOW KapTbl B
OpraHusaumsx Ttoproenu (ycnyr), NBH, BaHkomaTe, ONEKTPOHHOM TepMUHANe WM MUHbIX
YCTPOWCTBaX Npu COBEPLUEHUN onepauuin ¢ UCMOoNb30BaHNEM MaTeXxHon KapTel. HeBbINONHeHWe
OaHHON 006A3aHHOCTU ABNSETCS HapyLLeHMeEM NOpPsAKa UCNOMNb30BaHUS NNATEXHOW KapTbl.
6.2.18. NncbmeHHO UWHPopMunpoBaTe baHk 060 Bcex W3MeHeHusX cBedeHun o KrnveHTe,
KOHTaKTHbIX AaHHbIX KnueHTta, yTpaTe cpeacTtB CBA3U, MHGOPMaLMA O KOTOPbIX NpeaocTaBrieHa
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BaHky ansa ocywectBneHnss MHPOPMALMOHHONO B3aMMOAEWCTBUS, B YACTHOCTU, NOAOKMIOYEHNS
ycnyrn SMS-nHpopMmMpoBaHua He3aMeanuTenbHo, a Takke NHPOPMUPOBATb:
= 06 0OTMEHE 4OBEPEHHOCTH, BblgaHHou NpeacraButento KnvenTa;
=06 yTpaTe [AOKYMEHTOB, yaocTtoBepstowmx numyHocTb KnneHta (MpegcraButens), u o6
06CcTOATENBCTBAX, CBA3AHHBLIX C 3TUM (haKTOM.
6.2.19.TMpn nameHeHun camunmm, umeHn mnm otdyectea Knuenta (Mpeacrasutensi), AaHHbIX
AOKYMeHTa, yOOCTOBEpPSIOWEro NIMYHOCTb, agpeca MecTa XWTenbCcTBa, HoMmepa TenedoHa,
agpeca aNeKTPOHHOM MOYThbl U MHbIX cBefeHUn KnueHT npegbaBnatb B baHK HOBbLIN JOKYMEHT,
YyOOCTOBEPSIIOWNA €ro NIMYHOCTb (JOKYMEHT (KOMUI0 AOKYMEHTa), YOOCTOBEPSHOWMNA JINYHOCTb
MpencraButens), WHble [[OKYMEHTbl, MNOATBEpXAawolmMe npou3ole[line U3MeHeHus, |
3aaBrneHue Ha nepeogopmrieHre MNnaTexHon KapTbl, COCTaBEHHOE MO yCTaHOBMEeHHOM B baHke
dopme B TeyeHure 7 (Cemmn) pabounx gHen ¢ gaTbl BHECEHWNS YKA3aHHbIX U3BMEHEHWI.
6.2.20. BosBpawaTtb baHKy CymMMy HeCaHKUMOHWPOBAHHOW 3ad0fmKeHHOCTU no C4yeTy B cnyyae
€€ BO3HMKHOBEHMUS.
6.2.21. Cobntogate  Hactoswme [lpaBuna, a Takke obecneuntb uX cobnogeHune
MpeactaButenem.
6.2.22.B cnyyae BO3HWKHOBEHMSI Y KnneHTa OCHOBaHWW nonaratb, YTO CPeACTBaMu CBS3M U
KOHTaKTHOM UWHopmaumen, coobuieHHbIMn KnveHTom BaHKy, MoryT HegobpocoBECTHO
BOCMOSb30BaTbCA WMHbIE NnLa, He3ameanutTensHo coobwnte 06 aTom baHky B yCTaHOBNEHHOM
BbaHkom nopsake, a Takke B yctaHoBrneHHOM baHkoM nopsigke coodLWmTb MHbIE cpeacTBa CBA3U
N KOHTaKTHY0 MHGopmaumio ana Bzanmogenctena baHka ¢ KnneHTtom.
6.3. HecobniogeHne [Oepxatenem npu ucnonb3oBaHun [InaTexHon KkapTbl 00si3aHHOCTEN,
YCTaHOBIEHHbIX HacTosAwmMmn [MpaBunamm SBnsieTcAa HapyweHMeM nopsigka  MCMnonb30BaHUSA
MnaTexHon KapTbl Kak NEKTPOHHOro cpeacTsa nnartexa.
6.4. bBbaHk umeeT npaso:
6.4.1. lNponssoguTb NPOBEPKY CBEeAEHWM, yKasaHHbIX KnneHTom B AHkeTe-3asiBeHUN U UHbIX
COOTBETCTBYIOLLMX 3aABMEHUAX, CBA3AHHbLIX C BbIMYCKOM / NepeBbINyCKOM WM 0BCnyxXvBaHWeM
[natexHon kapThbl.
6.4.2. Otkasatb KnueHTy B BbiNycke, nepesbinycke unu pasbnoknpoBaHuu MnatexHon KapTbl
nnun JononHUTenbHOM KapThl, MO CBOEMY YCMOTPEHMIO 1 6e3 yKka3aHWs NPUYUH.
6.4.3. be3 gononHUTenbLHOro pacnopsbkeHus (cornacus) KnneHta cnucbiBaTb co CyeTa U UHbIX
B6aHkoBckux cyeToB KrnmeHTa, OTKpbITbIX B BaHke, cnegylowme CyMMbl Ha YCrNOBUSAX 3apaHee
AaHHoro KnveHTom akuenTa:
" CYMMY HECaHKLUWMOHMPOBAHHOW 3a40/MKEHHOCTM No CYeTy U CyMMy LWITPadoB, HAYUCIEHHbIX
BaHkoM Ha CyMMYy HECaHKLMOHMPOBAHHOWN 3a40/MKEHHOCTU B CryYyae ee BO3HUKHOBEHMS;
" CyMMYy cyAeOHbIX 3aepxex;
= cymmy 3agosmKkeHHoCTH no [lorosopy;
= cymmy [MpocpoyeHHon 3a00/mMKEHHOCTH o [loroeopy;
" CYMMbl HanoroB B COOTBETCTBMM C [OENCTBYIOLLMM 3akoHogaTenbcTBoM Poccumnckon
depepauuy;
» cpegctBa B onnaty KnuveHTom bBaHKy KOMMcCUMK, wWTpadpoB M BO3HaArpaxaeHun B
cooTBeTCcTBUM C Tapudamu;
" [eHEeXHble CpeacTBa, oWMBbOYHO 3a4uncrneHHble baHkom Ha Cuer;
" [EeHeXHble CcpeacTBa, B3biCKMBaeMble C KrveHTa Ha OCHOBaHUWM  MCMOSMHUTENbHbIX
AOKYMEHTOB, @ TakkKe B WMHbIX CIyyYasaXx, YCTaHOBMIEHHbIX AEWCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuinckon denepaunu.
6.4.4. Wcnonb3oBaTb Haxodswmeca Ha CuyeTe [eHeXHble cpeactsa, rapaHTUpys Mpaso
HepxaTtena 6ecnpensiTCTBEHHO pacnopsXXaTbCa 3TUMUN LEHEXHBIMU CPeaCTBaMN B COOTBETCTBUM
¢ HacToswmmun MNpaBunamu.
6.4.5. B oOHOCTOpOHHEM nopsiake wu3MeHUTb Homep CueTa B cnyvasx W B nopsake,
npegyCcMOTPEHHbIX AENCTBYIOWNM 3akoHogaTenbcTBoM Poccuiickon ®enepaumm.
6.4.6. bes yBegomnenus Knuenta (MpegcraButens) 6nokmposaTtb Agencteue [natexHon kapThbl
N npeanpuHMMaTb BCe HeobXoaumble Mepbl Ans u3baTua naTexHow kapTbl B Cnegylowmx
cnyyasx:
" B CNyyae HEeWCNOSIHEHWUS UNW HeHagnexawero ucrnonHeHusa [epxaTtenem ob6A3aTenbCTs,
npeayCcMOTPEHHbIX HacTosAwmMn MNMpaBunamu;
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= B cny4vae Hanuuma y baHka nogo3speHuii komnpomeTauun MNMnatexHon kapTbl (B TOM yucne
Ha OCHOBaHWM MHGOPMaLUK, NONYYEHHOW Kak OT [lepxxaTens, Tak u oT TpeTbuX nuu).
6.4.7. OtkasaTtb KnueHty (Mpeacrasutento) B npoBedeHUU onepauui, a Takke OnokMpoBaTb
pencteue MNnatexHon kapTbl 6e3 yeegomnenusa Knuenta (Mpegcrasutens).
PasbnokmpoBaTtb genctesune naTtexHoOM KapTbl NoOcne noraleHns BO3HWKLIENW 3a40/HKEHHOCTM
nvnn ycTpaHeHusi o6CTOATENLCTB, B CBSA3M C KOTOpbiMM [lnatexHass kapta 6Obina
3abnoknpoBaHa.

OTkasaTb KnueHTy B cOBepLueHUW onepauuu, B Criydae HeCcOOTBETCTBUS MNPOBOAMMOM
onepauumn pexumy Cyerta.

B cnyyae npuHATMA pelueHnss 06 oTkase B BbIMOSIHEHUWN PaCMoOpPSKEHUSI O COBEPLLUEHMU
onepaumn B cootBeTcTBuM c n. 11 cT. 7 PeagepanbHoro 3akoHa ot 07.08.2011 Ne115-903 «O
NPOTUBOAENCTBMM feranumsaumn (OTMbIBaHUIO) OOXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTem, U
drHaHcnpoBaHuio Teppopuamay, baHk uHgopmupyeT KnueHTa o gate u npuumHax npuHATAS
COOTBETCTBYIOLLErO pelleHnsa nytem HanpasrieHnsa KnueHTy MH(OpMauMOHHOro coobLleHns B
nMcbMeHHON chopme He no3gHee 5 ([aTn) paboumx AHEW CO OHA MPUHATUSA TakKoro peLueHus
nobbiM cnocobom, nossongawmMM KnneHty nonyynmtb coobLueHne M YyCTaHOBUTb, YTO OHO
ncxogut ot bBaHka, B TOM uyucne C MCMNOfb30BaHMEM CUCTEMbI OUCTAHUMOHHOrO GaHKOBCKOro
obcnyxmBaHus.

6.4.8. 3anpawwusaTtb y KnuenTta ([peacrtaButenst) AOOKYMEHTbI W CBeOEHWS B Cryyasix,
NpeaycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccunckon depgepauun, B T.4. 3aKOHOAATENLCTBOM O
NPOTUBOAENCTBMM feranu3aumn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHbIM NyTem, U
(PUHAHCUPOBaHNIO TeppopuaMa W/MNn 3aKkoHOAATENbCTBOM O BartOTHOM perynvpoBaHumM Wt
BanOTHOM KOHTpOre 1 HacTosawmmMu Npasunamu.
6.4.9. OcywecTBNATb ayamo(BMaeo) 3anmcb NpoBeAeHUs onepaunii n UHbIX 4ENCTBUA B paMKax
[oroBopa. YkasaHHble 3anucu MoryT ObiTb WMCMNOMb30BaHbl B KayecTBe AOKa3aTenbCTB Mnpu
yperynmpoBaHu1 CrnopoB no onepauuam mexay CTopoHamu B COOTBETCTBUM C HaCTOALLMMM
Mpasunamw.
6.4.10.Mpepoctaensate KnueHTty wHdopmaumio no Cudety u [lnatexHonm kapte, a Takke
ocylecTBnaTb MHdopMupoBaHme 006 onepauuax no Cyety B cnydasix, NpeaycMOTPEHHbIX
3akoHogaTtenbcTBOM Poccuiickon degepauumn n Hactoswumu lNpasunamu. B cnyyasax, korga
UHopmmpoBaHne o6 onepaumsx aenseTca obssatenebHbIM Ang baHka, To Takad 0683aHHOCTL
CYUMTAEeTCH WCMNOMHEHHOM Haanexawmm obpa3omMm B MOMEHT HanpasfeHusi MHopmauun B
COOTBETCTBMM C uUMewlwenca B baHke wuHdopmaumen o cpeactBax cBAsn ¢ KnveHTom
(depxaTtenem) B nopsake, onpedeneHHoOM HacToswmmn MNpasunamm.
6.4.11. YcTaHaBnmMBaTb OrpaHUYEeHUs HAa NPOBEeLEHUEe pacxogHblix onepauun no Cuety, B TOM
yncne B Tapudpax, no KOTopbIM BbinyLleHa 1 o6cnyxusaetcs MNnatexHasn kapTa.

BbaHk ob6sa3yeTcs:
6.5.1. OTkpbiTb Knuenty Cuet B pybnisax PO.
6.5.2. Coepwatb no nopy4vyeHuto KnueHta onepauymm no Cyety, NnpegyCMOTPEHHbIE ANs CHETOB
OaHHOro BMaa AEWCTBYHOLWIMM 3akoHodaTenbctBoM Poccuinckon depepaumm, HOPMaTMBHbIMU
aktamn baHka Poccun, ycTaHOBNEHHbIMW B COOTBETCTBMM C HUMW BaHKOBCKUMM Mpasuniamu u
npuMeHsieMbiMM B GaHKOBCKOW MpakTuke obblvaamu, npasunamu MnatexHon cuctembl « MUP»
Ha ycnoBusx, NpeayCMOTPEHHbIX HacTosAwmmMn MNpasunamu.
6.5.3. lNpoBoantb onepaumm no CyeTy B CPOKM M B Mopsigke, YCTAHOBIIEHHbIE AENCTBYHOLLUM
3akoHogaTenbcTBoM Poccurckon degepaumm n Hactosawmmn MNpasunamum.
6.5.4. bnokuposaTth lNnaTexHyto kapTy B CBA3N C ee yTpaTon u/unu ytpaton NMNH-kopa, nnbo B
cBa3nm ¢ packpbitmem [MWH-koga wnu pekBuanToB [MnatexHon kapTbl TPeTbeMy nuuy, npu
Nnosly4eHnM COOTBETCTBYHOLLEro 3asiBneHuns (coobuieHnst) Oepxatens, nmbo ecnn baHky ctana
n3BecTHa MHopMaLns, CBUAETENbCTBYIOLWAA O BEPOATHOCTM TAKOrO pacKkpbiTUA MHopmaumm o
lMnaTexxHon KapTe HeynoNHOMOYEHHbIM Nuuam fMbo O BEPOSTHOCTU UCNONb30BaHWs [naTexHon
KapTbl HEYNONMHOMOYEHHbBIMY ML aMW.
6.5.5. lNpepocTtaBnaTb BbiNnnckn No CyeTy no Tpebosannio KnveHTa npu ero obpaweHnm B baHk
NINYHO, NPeaoCTaBNATb MHAOPMAaLUIO O COCTOSHMM CyeTa 1 NPOBEAEHHbIX NO HEMY Onepauunsx,
B TOM uucrne c mcnonb3oBaHnem JCI1, a Takke OCyLLECTBNSATbL MO cornacoBaHHbIM ¢ KnneHtom
KaHanam gocTtyna WH(OpMUpOBaHWE O COBEpPLUEHHbIX C UCMNONb3oBaHMEM [lnaTexHon KapTbl
onepaumsix.
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6.5.6. lNpn pactopxeHnn KnveHtom [loroBopa nocne yperynupoBaHus (UHAHCOBbLIX
obsasatenbctB Mexgy CtopoHamn no [oroBopy B03BpatUTb KrMEHTY OCTaTOK [LEHEXHbIX
cpencts, Haxogdwmxcss Ha Cuyete, cnocobom, ykasaHHbIM KrniveHTOM B 3asBfieHUM O
pacTopXXeHun Jorosopa.
6.5.7. lapaHTupoBaTb TanHy CyeTa, onepauun no C4yety, cBeaeHun o Knuente. MHdopmaums n
cnpaBkn o0 KnveHTe, coctosiHum Cdeta, onepauusx no Cuyety MoXeT ObiTb npegocTaBneHa
TpeTbMM 5nMuaM TONMbKO B ChyYyasix W B nopsgke, NPeayCMOTPEHHbIX AEeWCTBYHOLUM
3akoHogaTenbcTBoM Poccurckon degepaumm n Hactosiwmmn MNpasunamum, B TOM Yncne:
" C MMCbMEHHOro cornacusa KnuneHra;
" [O/MKHOCTHbIM nuuam un paboTHukam baHka B COOTBETCTBUM C WX AOSMKHOCTHLIMU
00643aHHOCTAMMU;
" HEe3aBMCUMbIM KOHCYfbTaHTaM, 3KCNepTaM W COBETHUKaM, MHAMBUAOYalbHbIM ayauTopam,
ayauUTOPCKUM W MHbIM  OpraHu3auusam, npuernekaembiMm baHkoM B Uenax nonyvyeHus
3aKNOYEHUIN, KOHCYNbTaUUN N MHBIX pEKOMeHAaumn B Niobon popme, KacaroLmMXCca UCMONHEHWS
HoroBopa u peanmsaumm baHkom cBoux npaB K obsa3aHHocTen w3 [oroBopa WU
3akoHogatenbcTBa Poccuickon depepauun, B TOM 4uicne B Uenax UcTpeboBaHus
3agomkeHHocTn KnueHTta nepen baHkom no [Jorosopy;
" TpeTbMM fMuaM B Lenax 3aknoyeHns baHkom caenok B CBA3M € peanusaumen npas baHka
no [oroBopy w/unn obecneyeHunto, B TOM YNCIE HE MMEIOLWUM JIMLEH3MM Ha OCyLLeCTBreHne
GaHKOBCKUX onepaunmn, UWunm no XxpaHeHuto N NepeBo3ke JOKYMEHTOB, COAEPKALLNX YKa3aHHYO
MHoOpMaLMIo, a Takke opraHuMsauuam B Lensx gocyaebHoro u cynebHoro Bossparta gonra
KnneHTta B cnyyae HeucnornHeHus KnneHtom cBonx 06s13atenscTB no [Joroeopy;
" rocyaapCTBEHHbIM opraHam, Bkntoyasa baHk Poccum, npu ocyecTBneHnn MMm nosTHOMOYNIA,
npegycMOTPEHHbIX 3aKoHogaTeNnLcTBOM Poccuiickon ®enepaumm;
" VHbIM NUUam, B NpoLecce ocyLecTBeHnsa n 3awutel baHkoMm cBomx npae, 06s3aHHOCTEN U
3aKOHHbIX MHTEPEeCcoOB, KOrga npefoCTaBieHNe MepCoHarnbHbIX [aHHbIX MNPOUCXOAMT B
COOTBETCTBMM CO CNOXMBLUMMCS 0bbl4aem aenosoro obopoTa.
6.5.8. OcywecTBnsaATb UWHGoOpMMpoBaHMe 06 onepaumsix ¢ 3CIl B cCOOTBETCTBUM C
TpeboBaHMsAMM OEeNCTBYIOLWEro 3akoHogaTenbctBa Poccuiickon ®epepaumun. Mpn aTOM Takas
0683aHHOCTb CcuYMTaeTcss UCMNOfHeHHoON BaHkoM Hagnexawmm obpas3om npu OcCyLeCTBIEHUN
SMS-nHOpMMpPOBaHUSA 1 (MNK) NYTEM HanpaeneHus (npegoctasneHnst) nHdopmauumn no Cyety
no 3anpocy KnueHta B Buae Bbinucku no cuyety. lMpu nobom cnocobe nHgpopmmnpoBaHust 06
onepauusax ¢ 3CI KnueHT obsasyeTtca He pexe yem 1 (OauH) pa3 B AeHb CaMOCTOATENbHO
NpOBEPSATb NpefoCTaBfieHHble C UCMOMb30BaHWEM BbllLeyKa3aHHbIX CPeACTB CBSA3W CBeOeHUs
ANS KOHTpons onepauui no Cuerty.
WHpopmauusa o kaxgon onepauun, coBepLUeHHon ¢ ncnons3osaHmem 3CI1, B Buae Beinucku no
cuety npeacrtaensetca baHkom He no3gHee 12 yacoB 00 MMHYT paboyero gHs, criegyrowero 3a
OHeM npoBedeHusa onepauun no cyety. baHk Takke BnpaBe npegocTtaBuUTb MHGOPMauno 06
onepaumm ¢ OCI1 paHee: nocre aBTopu3auuMuM ornepaunm B COOTBETCTBUM C YCMOBUSIMU
HacTosAwwmx MNpasun.
Mpn NHdopmupoBaHun o6 onepaumsix ¢ ICI nytem npegocTtaBneHus Bbinuckn no cyety B
odmce baHka KnueHT cumTaetcsa npouHdopMmnpoBaHHbiM 06 onepauun ¢ 3CI co AHs,
crneayoLLero 3a aTon oTpaXkeHnsa onepauun B Bbinucke no Cyery.
Mpn ocyuwecteneHmn MHdpopmupoBaHusa ob onepauusax ¢ OCIT Heckonbknmu cnocobamm baHk
cunTaeTcd BbINOMHMBLLMM TpeboBaHWe 3akoHoAaTenbCcTBa C MOMeHTa npeaocTaBneHns Knventy
MHopMaLMM O COOTBETCTBYHOLLEN onepaumm c¢ mcnonb3oBaHveM ICI1 xota 6bl ogHUM K3
crnocoboB, NpegycMOTPEHHbIM [loroBopom.
Mpn HanpaeneHun baHkom B agpec KnmeHTa KOPOTKMX TEKCTOBbLIX COOBLLEHWUR, codepKalinx
nHcopmaumio 06 onepauusix, COBEPLUEHHbIX C ucnonb3oBaHmem JOCIl, B  pamkax
npegoctaeneHns yenyrm SMS-nHdopmupoBaHmsi, KnneHT cuntaetca Hagnexawmm obpasom,
NponH(OpMUpPOBaHHbIM O coBeplleHun onepaumm ¢ OCIT ¢ MoMeHTa HanpasneHust baHkom
coobueHna o Takow onepaumm Ha TenedgoHHbI HOMep, ykasaHHbii KnueHTom ans uenen
nonyyexus ycnyrn SMS-nHdopMrpoBaHus.
6.5.9. BbINONHATbL  KOHTPOSNbHble  OYHKUWMWM, BO3MNOXEHHble Ha baHk  gencTByowmM
3akoHogaTenbcTtBoM Poccurckon degepaumm n baHkom Poccun.
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7. OTBeTCTBEHHOCTHL CTOPOH

7.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCNOSIHEHWE WNM HeHagnexaiiee WUCMOfHEHNEe CBOMX
0bsi3aTenscTB nNo [loroBopy B COOTBETCTBUM C LEWCTBYIOLWIMM 3aKoHOOATenbCcTBOM Poccuiickon
depepaunn.

7.2. CTOpOHbI 0CBOBOXAATCA OT OTBETCTBEHHOCTM 3a NOSTHOE UMW YaCcTUYHOE HEMCMOSIHEHNE CBOMX
obsi3aTenbcTB No [loroBopy, ecnn HeucnonHeHue OyaeT sIBASATbCA creactBueM OOCTOATENLCTB
HENpeogonMMON CuMbl, TO €CTb YpPEe3Bbl4aMHbIX W HENpPeaoTBPaTUMbIX MPU AAHHbLIX YCIOBUAX
06CTOATENBLCTB, BO3HWUKWWX Mocne BCTynneHns B cuny [oroBopa. [enctene o6GCTOATENLCTB
Henpeononumon cunbl CTOPOHbI AOMKHBI NOATBEPXKAATb AOKYMEHTAMM KOMNETEHTHbIX OPraHoB.

K Takum obcTtoatensctBam OyayT OTHOCUTLCH, B TOM 4YMUCre, BOEHHble OEeNCTBUS, MaccoBble
Oecnopsagkn, CTUXuHble 6eaCTBUS, OTKMIOYEHME JIEKTPO3HEPrMM, 3abacTOBKW, pelleHns OopraHoB
rocygapcTBEHHON BRacTy U MECTHOro camoynpaBneHna HeMHAMBMAYaNbHOMO Xapakrepa, genatowme
HEBO3MOXXHbIM UCMNOSIHEHME 06A3aTenbCTB, NPeayCMOTPEHHbIX HacToAw MMM [NpaBunamu.

7.3. KNnneHT HeceT OTBETCTBEHHOCTb 3a OMNepauuun, COBEPLUEHHLIE C MWCMNONb30BaHMEM BCEX
MnaTexHbIX KapT, BbiNyLLEHHbIX kK ero C4YeTy B COOTBETCTBUM C HacTosAwmMmu NpaBunamu.

7.4.B cnyyae ytpatbl lNMnatexHon kapTbl KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepaumm Mo
lMnaTtexHon kapTe, COBepLUEHHblIe A0 MOMeHTa nosiydyeHus baHkom oT KnveHTa B coOTBETCTBUU C
HacToawwumu MNpaBunamm ysegomneHunsa ob ytpate NnatexHomn kapTbl.

7.5. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M NOSIHOE NMMCbMEHHOe yBeaoMmneHne baHka
00 obGcToATenbCTBax, MMEKLWNX 3HaYeHe Ans cobnogeHus Hactoswmx [paBun, B TOM 4ucne ob
n3MeHeHun paHee coobLleHHbIX baHKy cBeaeHui.

7.6.B cnyyae HecBOeBpeMEHHOro Wunu HenomnHoro yeegomneHuss baHka 06 obGcTosTenbcTBax,
yKasaHHbIX B HacTosiweM nyHkTe, KnneHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE OTpuLaTENbHbIE
nocneacTeus akrta HeyBegomrieHmsi baHka o HacTynneHnn gaHHbIX 06CTOATENBCTB.

7.7. baHK He HeceT OTBETCTBEHHOCTM B Cry4ae oOTKasa Kakoro-nmbo TpeTbero nuua npuHATb
MnaTexHylo KapTy AN NPOBEAEHNSA pacyETOB M UHbIX OnepaLmii C ee UCNOoJTb30BaHNEM.

7.8. B cnyyasnx, korga nepegadva KoHumaeHumanbHOW MHOpMaUUM NO MHTEPAKTUBHBIM KaHanam
AocTyna ocyuiectsnserca no TpeboBaHuio KnveHTa, BaHK He HeceT OTBETCTBEHHOCTM 3a
HECaHKLMOHMPOBAHHbIN AOCTYN CTOPOHHMX JULL K Takon MHopMaLmm Npu ee nepegadye.

7.9. baHK He HeceT OTBETCTBEHHOCTM B Cilydae MPOM3BOSIbHOIO WS YMbILLSIEHHONO BMeELIaTeNbCTBa
TpeTbMx Ny B 4acTHble gena KnveHta (B TOM u4ucne, Kacawwmecss rpaxgaHCKo-nNpaBoBbIX
OTHOWweHun KnueHta ¢ BaHKOM), OCyLLECTBMEHHOro nytemM HegobGpOCOBECTHOrO WMCMNONb30BaHMSA
TPEeTbUM NNLOM CPEeACTB CBA3M U KOHTAKTHOM MHGopMauun KnmneHta, coobLueHHbix KnneHtom baHky.

8. NpeabsaBNeHue NpeTeH3nn U paspelueHne crnopos

8.1.B cnyyae BO3HMKHOBEHWSA BO3paXEeHUM Mo onepaumam (B TOM YUCME COBEPLUEHHbLIM
MpencraButenem), ykazaHHbiM B Bbinucke no cyety, KnveHT BnpaBe npeabsaBvTbL B NogpasgeneHvne
BaHka npeTeH3nio B nucbMeHHoW chopme. Ecnn B TeyeHnne 15 (MatHaguaTtn) KaneHaapHbIX AHEN C
AaTbl npoBedeHus onepauun no Cyety, B baHk He NOCTYNAT BO3paKeHUs NO YKasdaHHbIM onepaumsim,
TO COBEpLUEHHblE onepauuMM W OCTaToK cpeactB Ha CuyeTe cuMTaloTCs MNOATBEPXKOEHHBbIMU, W
BMOCNEeACTBMM MNpeTeH3nun oT KnueHTa no onepauusiM, OTpaxeHHbIM B Bbinucke no Cuety, He
nognexat paccMOTpeHuto. B crnyvae onpoTecTtoBaHWs onepaumv C AOMNOMHUTENbHOW KapTou K
3asBIEHNIO AepXaTens SOMKHO NpunaraTtbca 3asiBrieHne srnagensua Cyera.

8.2. K npeTeH3uun npuknagpiBaloTCa AOKYMEHTbI NO OnepaumsiM ¢ UCNONb30BaHWEM MNaTEXHbIX KapT,
KOTOopble ObinNn OOPMIIEHbI NPU COBEPLUEHUM [AHHOW onepaumu, W (MNKU) WUHbIE OOKYMEHTHI,
noaTeepxaaroLme o60CHOBAHHOCTL JOBOAOB, 3asiBNEHHbIX B MpeTeH3un. Takke no TpeboBaHWuio
BaHka KnneHntom B TeyeHne 3 (Tpex) paboumx gHen ¢ gaTbl NOAy4YeHUS COOTBETCTBYHOLLEro 3anpoca
B baHk npepoctaBnslOTCA WHble OOKYMEHTbI, Heobxogumble [Ons  yperynupoBaHWUs CROPHbIX
BOMPOCOB.

8.3. CTOpOHbI NpuWNK K cornawleHmto, Yto baHk paccmaTtpmBaeT npeTeH3nn KnveHta OTHOCUMTENBHO
onepaumi no Cyety, B TOM Yncrne, npoBeaeHHbIX ¢ ucnonb3osaHmem 3CI1, B TeveHune 30 (Tpuguatn)
KaneHgapHbIX AHeW, ecnv Oonee ANUTENbHbIN CPOK HEe YCTaHOBMEH 3aKOHOM, a B Cryvae ecnu
onepauusi cBs3aHa C NPoBeAEeHMEM TPaHCrpaHWYHbIX pac4yeToB (B TOM YMCrEe C MCMONb30BaHWEM
OCIl) - B TeuyeHne 60 (lWectngecatn) kaneHOapHbIX OHEW C AaTbl MOMYYEHUS MNPETEH3Un
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OTHOCUTEnNbHO onepaumi no Cuyety. peTeH3un, cBA3aHHbIE C WMHbIMM BONpoOcamMu OBCNYXMBaHWS
KnueHTta, paccmartpmBatoTcs baHkoOM B COOTBETCTBMM C 3aKOHOOATENbLCTBOM O 3aliMTe Mpae
notpebutenen. [lo pesynbTaTaMm paccMoTpeHus npeTeH3mn baHk npegoctasnsetr KnveHty
MOTMBUPOBAHHbIN OTBET.

8.4. Bce oTHoweHua mexagy CTtopoHamu OyayT perynupoBaTbCA M TOMKOBATbCA B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®egepaumn.

8.5. ltobble BONpoChkI, pa3Hornacusi v cnopbl, BO3HMKaLWmne na Hactoawwmx MNpasun, [lorosopa wunu
B CBSI3U C UX BbIMOSTHEHNEM, NOANeXaT yperynmpoBaHuio mexay CTopoHamu nyTem neperoBopos.
8.6. B cnyyae HEBO3MOXHOCTU yperynmpoBaHUs CMOpPOB M pasHornacui nytem neperoBopoB, Crop
paccMaTpuBaeTCsl B yCTAHOBIIEHHOM 3aKOHOA4ATENbLCTBOM MOpPsiAKe.

8.7. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHble KnueHToM BCneacTBME UCMOSTHEHUS
pacnopsbkeHus KrnveHTa, BblQAaHHOrO HEYNOMHOMOYEHHbIMM nuuaMn, €crnv B COOTBETCTBUM C
OencTeyoWwmMM 3akoHodaTenbctBoM Poccuiickon ®epepaumm n Hactoawmumm MNpasunamm baHk He
MOr YCTaHOBUTb (PaKkT Bbl4ayM pPaCrnoOpPsPKEHUA HEYMNOSIHOMOYEHHbIMM  NuuamMu, a Takke He
Bo3MewaeT KnuneHTy ynyLleHHy BbIroQy B Crydvasix, Koraa OencTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauun Ha baHk Bo3snaraetcd 0083aHHOCTb BO3MeLleHUs KrnneHTy TOomnbKo
peanbHoro yuwepba.

9. Nopsanok BHECEHMA U3MEeHeHuN n gononHeHun B lNpaeuna n/vunu Tapudbl

9.1. BHeceHne naMeHeHun u/unm gononHeHun B Hactoswue MNpaeuna wwunu Tapudsbl, B TOM 4Yucne
yTBepxaeHne baHkom HoBoOM pepakumm  Hactoawwmx [MpaBun, wn  3aknodeHHble  [JoroBopbl
npousBoanTcsa no cornaweHnio CTOpoH B nopsiake, NpeayCMOTPEHHOM HacTOSALWMM pa3genom U B
COOTBETCTBMM C OENCTBYOLLMM 3akoHogaTenbcTBom Poccunckon degepaunn.

9.2. baHk wuHMopmupyeT KnueHta 06 U3MEHEHUsX W/WNn [ONOMHEHUAX, BHECEHUEe KOTOpPbIX
nnaHupyetcs B Hactosiwme [lMpasuna n Tapudbl, B TOM yucne o6 yteepxgeHun BaHkom HoBoWn
pegoakumm Hactosdwmx [lpaBun, He MeHee 4yeM 3a 10 (HecATb) kaneHOapHbIX OHEW OO0 Aathl
BCTYNNEHNs UX B cuny nobbiM 13 cnocoboB, ykasaHHbIM B NyHKTe 2.5. Mpasun.

9.3. C uenbto obecnevyeHns rapaHTMPOBAHHOIO NonyyeHus Bcemu KnmeHtamm coobuieHns (odepThbl)
BbaHka 06 nameHeHunsax n/vnn gononHeHusx B JJoroeop (Mpasuna w/unu Tapudsl), KnneHt 065a3yeTcs
He pexe 4yem pa3 B 10 (mecsaATb) AHEW CaMOCTOATENbHO WM 4Yepe3 YMNONHOMOYEHHbIX Nuy,
obpawartbca B baHk (unn Ha cant baHka) 3a cBegeHusAMU 06 M3MEHEHMNAX, KOTOpble MiaHMpyeTcs
BHecTn B [loroBop. baHk He HECET OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM KnneHTa, Npu4nHEHHbIE
HeocBedoOMMNeHHOCTbIO KrnveHTa B crniyyae, ecnu baHk Hagnexawmm o6pasoM BbIMOMHUIT CBOU
oba3atenbcTBa MO NpeaBapuUTENbHOMY PacKpbITUIO MHOPMaLMM O MAaHMPYeMbIX WU3MEHEHUAX
HacTosawwmx Mpasun n/vnn Taprudos.

9.4. [loroBop cuMTaeTcs M3MEHEHHbIM MO cornaweHnto CTopoH no uctedeHun 10 (HdecaTtn) gHen
nocne nyonukauum coobweHnsa (odeptbl) 06 mM3meHeHusix Ha Cawnte baHka npu ycnosum, 4To B
TeyeHne 3Toro cpoka baHk He nonyunT oT KnueHTa coobuwieHve O pacTopXeHun (oTkase OT
nameHeHus) orosopa.

9.5. [ltobble nameHeHuss w/vnun gonoriHeHus B HacTtodwme [Npasuna w/vnn Tapudbl, B TOM 4uchne
yTBepxaeHHass baHkom HoBas pepakuma HactoAwmx lMpaBun, ¢ MOMEHTa BCTYMSEHUS UX B CuUNy
pPaBHO PacnpOCTPaHSOTCA Ha BCeX NuL, NPUCOEAMHMBLUMXCA K HacTtoswum [NpaBunam. B cnydvae
Hecornacua KnuneHta C M3MEHEeHWsSMW Unu OOMONHEHUAMU, BHeCeHHbiMM BbaHkoM B HacTodwme
Mpasuna w/unu Tapudbl, KnneHT nmeeT npaBo pacToprHyTb [JoroBop B nopsgke, npeaycMoTPeHHOM
pasgenom 10 Mpasun.

10. MNMpekpaweHue JloroBopa

10.1. KnneHT nmeeT npaeo B Nt060M MOMEHT pacToprHyTb [loroBOp Ha OCHOBaHUKM nogaHHoro B baHk
NMMUCbMEHHOIO 3asBfeHUs Ha 3akpbliTMe BGaHKOBCKOro cveta no dgopme, ycTaHoBNEeHHou BbaHkom.
YkazaHHbIM 3asBneHvemM KnveHT nopydaet bBaHky pactoprHyTb [oroBop, 3akpbiTb CHET U BEPHYTb
ocTaTok cpeacTtB co CueTa (B criyyae ero Hanuuus, 3a BblYETOM CyMM, npuumntarowmxcss baHky B
pamMkax yperynupoBaHusi (puHaHCOBbIX 0053aTenbCTB) MO MCTEYEHMM CpPOKa, YCTAHOBMEHHOrO
[orosopom ansa yperynmpoBaHus (orHaHCOBbIX 06513aTENbLCTB.
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dakT npnema baHkoM 3asBNeHNs Ha 3akpbiTe BAHKOBCKOro cHeTa noaTBepKaaeTca oTmeTkon baHka
Ha JaHHOM 3asiBneHun. B aeHb npuema 3asiBneHns Ha 3akpbiTne 6aHKOBCKOro cveta baHk 6rnokupyet
Bce [naTexHble kapThl, BbinyweHHble KnneHty (Mpeactasutento) Ans oCyLLEeCTBEHNS onepauunin no
atomy Cuery.

OaHOBpPEMEHHO C noJaven 3asiBNeHnsa 0 pactopxeHun gorosopa KnueHt o6sa3aH Bo3BpaTtutbh baHky
Bce [naTexHble kapTbl, BbiMyLWEHHbIE Ha ero UMs U Ha ums ero lNpeactaButens Ans OCyLWeCTBeHUs
onepauuin no Cuety n ynnatute baHky Bce npudntatowmecs no [Jorosopy CymMmmbl B MOfIHOM 00beMme,
€CNnn MHOE He YCTaHOBIEeHO HacToswmumm Mpasunamu.

10.2. [loroBop cuutaeTcsl pacToOprHyTbiM MOCMe yperynnpoBaHusa He NO3gHee CPoKa, yKasaHHOro B
nyHkte 10.3 MNpaBun, prHaHcoBbIX 0683aTensLCTB Mexay baHkoM 1 KrnveHToM, BO3HUKLLMX B CBS3U C
ncnonHeHnem [orosopa.

10.3. Cpok yperynupoBaHusa unHaHCOBbIX 06a3aTtenbcts no Jorosopy mexay baHkom n KnveHTom
COCTaBnseT:

» 45 (Copok nATb) KaneHaapHbIX OHEWN C OaTbl UCTEYEHUsI Cpoka AencTBust Beex MnaTexHblx KapT,
BbINyLLEHHbIX K CyeTy;

= 45 (Copok NsTb) kaneHaapHbIX gHen ¢ aaTbl 6NoknpoBkM Beex MNMnaTtexHbIX KapT, BbINYLWEHHbIX K
CuyeTy, B COOTBETCTBUM C NONTOXEHUSAMN HacTosAwmx MNpasun.

10.4. baHK UMeeT nNpaBo B OAHOCTOPOHHEM MOPSAKE OTKasaTbCs OT UCMONHEeHus [JoroBopa B YacTu
ocyLlecTBneHns onepaunn n sBeageHnsa Cueta KnveHTta B crniydae oTcyTcTBud B TedeHue 2 ([Byx) net
OEeHeXHbIX cpeactB Ha Cuete, onepaumi no atomy CuyeTy, OTCYTCTBMS 3a40SMKeHHOCTWU. [Jorosop
CUMTaeTCsl pPacTOprHyTbiM Mo ucteveHun 2 (OByx) mecsueB co AHA HanpaBneHus baHkom KnueHTty
COOTBETCTBYIOLLEro yBEeAOMIEHUS, €CMNN B TeYEHNe JaHHOro cpoka Ha CYeT He NOCTYNUNKN OeHeXHble
cpeacrBa.

10.5. baHk BnpaBe B OAHOCTOPOHHEM MoOpsiAKe pacToprHyTb [oroBop ¢ KnueHTom B criyvasx,
YCTaAHOBIMNEHHbLIX 3akoHogaTtenbcTtBom Poccuiickon dPegepauumn B obnactm npoTUBOAENCTBUS
neranusaumm (OTMbIBaHUIO) [OXOO0B, MOMYYEHHbLIX MPECTYNHbIM MyTeM, U  (UHAHCUPOBAHUIO
Teppopu3ma.

B cnyuae pactopxeHusi Hactoswero [loroBopa B COOTBETCTBMM C M. 5.2. cT. 7 PegepanbHOro 3akoHa
ot 07.08.2011 Ne115-®3 «O npotuBogencTsumn neranusaumm (OTMbIBaHMIO) SOXOO0B, MOMyYEHHbIX
nNpecTynHbIM NyTeM, U bMHaHCUpoBaHUIO Teppopusmay, baHk mHdopmupyeT KnveHta o gate u
NPUYUHAX NPUHATUA COOTBETCTBYIOLLErO peLLeHus, nyTeM HanpasneHus KnueHty yBegoMIeHus o
pacTopXeHun HacTosiero [loroBopa B NMCbMEHHOM Buae He nosgHee 5 (Matu) paboumx aHewn co
OHS NPUHATUA Takoro pelueHus nobbiM cnocoboM, No3BonaoWmMM KnneHTty nonyyntb yBeaoMneHne
W YCTAHOBUTb, YTO OHO WUcxoauT OT baHka, B TOM u4ucne C WCNOMb30BaHWEM CUCTEMbI
ANCTaHUMOHHOro 6aHKOBCKOIro 06CNyXMBaHMS.

10.6. Bce onepauuun, coeplueHHble KnueHToM C ucnonb3oBaHwem [naTtexHon kapTbl A0 AaThbl
nocTynneHns B baHk 3asBneHns 0 pacTop>XeHUn Aorosopa noanexart UCMOMHEHUIO B COOTBETCTBUM C
HacToswummn [Mpasunamn. Onnata AeHEeXHbIX CPeAcTB MO NnaTexHbiM JOoKymMeHTam K Cuerty,
noctynuewnm B BaHk nocne pacTtopxeHus [doroBopa, gormkHa ObiTb npousBegeHa KnueHTom no
TpeboBaHuo baHka.

10.7. MNpekpallieHne [orosopa, B TOM YUCIE B CBA3N C €r0 PacTOPKEHUEM, SBMSETCA OCHOBaHUEM
ans 3akpblTus Cueta KnueHTa.

11. 3awuTa nepcoHanbHbIX AAaHHbIX

11.1. CTOpPOHbI CYUMTAOT KOHPUOEHLUMANBHON MHOPMAaLMIO O NePCoHarnbHbIX AaHHbIX KnneHTa.

11.2. CTOpOHbl MpMMYT BCEe [OOCTaTOYHble Mepbl And  npefoTBpalleHust  pasrfnalleHus
KOHdMAEHUMaNbHON MHGOpMaLnN.

11.3. baHk wuMeeT npaBoO nNepedaBaTb TPEeTbUM nNUUAM MNepcoHarnbHble [aHHble B Criyyask,
YCTAHOBIEHHbIX 4EACTBYIOLNM 3aKOHOLATENLCTBOM.

11.4. lo6oe yBegomneHne nnm coobuleHne, HanpaeneHHoe CTopoHamu Apyr Apyry B COOTBETCTBUM
C Hactosiwmumu [paBunamu, OOMKHO ObiTb COBEPLIEHO B MNUCbMEHHOM opme, noanucaHo
Hagnexawmm nMUoM M HanpasfeHOo agpecaTy MOCblbHbIM, 3aKasHbIM MUCbMOM, TENEKCOM WK
Tenecakcom No agpecy MecToHaxoxdeHus baHka, ykazaHHOMY Ha cante baHka, unn gpyromy
agpecy, ykasaHHOMY B MMCbMEHHOM coobLueHnn CTOPOHbI O ero U3MeHeHUN.
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Mpn oatom KnveHT cuvMTaeTca u3BelleHHbIM O TpeboBaHuax wnu yBegomneHuax banka,
npegyCcMOTPEHHbIX HacToswmMM [loroBopoMm, B Criydae ero oTka3a OT MOMyYeHUS MUCbMEHHbIX
TpeboBaHuin unu ysegomneHun bavka u / unu B cnyyae, ecnu KnveHT He aBUNCs 3a NonyvYeHuem
NMUCbMEHHbIX TpeboBaHu unu ysegomrieHun baHka, HECMOTps Ha MOYTOBOE M3BELLEHMEe opraHa
CBA3W, N/unn B criy4ae, ecnv NMCbMeHHble TpeboBaHus nnu yseagomnennss baHka, HanpaBneHHble no
nocnegHemMy M3BECTHOMY MeCTy HaxoxaeHus KnveHTta, He 6binn Bpy4veHbl B CBSI3U C OTCYTCTBUEM
KnueHTta no ykazaHHomy agpecy.
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