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(neiicTBue ¢ 01.10.2022r.)

HNPABWIA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY’KUBAHUSA OPU3NYECKUX JINIL

1. TEPMHMHBI 1 OITPEJEJIEHUSA

AyTeHTH(pUKAIUSA — TPOLEAYPa TPOBEPKH COOTBETCTBHS BBeIEHHOTO KIIMEHTOM JIOTUHA M TIApOJis K JIOTHHY

u napoiro B 0ase nanneix cepBuca «kFAKTURA.RU», ynoctoBepenue npaBoMoyHOCTH oOpamenus Knuenrta

B baHk, B TOM wucIe JuIsi COBEpIICHUS OTNepaIiii W/WIM OJTy4YeHUs HH(OopMaIMy 1o cYeTaM U MPOJYKTaM B

banke B mopsake, npemxycMorpeHHoM gorosopom J1BO.

Bbank — AxmmonepHoe obmectBo bank «Pa3zputue-CTomuiia.

Bpemennsblii mapoab — 1udpoBOi KO, BBICHUIAEMBIM B Buae SMS-cooOmieHnss Ha HOMEP MOOHIBLHOTO

tenedona, npegoctaiaeHHb Kinrentom npu 3axmoyennu gorosopa JJbO. Mcnonb3yeTcs npu nepBoM BXoe B

CUCTEeMy, W B ciydae ecin KimeHT 3a0bul cBOM maposib. SMS-cooOieHnue COMEp)KHT, KPOME CaMOro

BPEMEHHOTO ITapoJis, CPOK €ro IeHCTBUS, B TeueHHe KoToporo KimmeHTy HeoOX0[MMO caMOCTOATEIHHO BOUTH B

CucrteMmy U CMEHUTH BPEMEHHBIN ApOJIb Ha MOCTOSHHBIN [1apois.

JAucranuuonHoe 0ankoBckoe obcay:xkuBanue (IBO) B cucreme «MHTepHer-0ank «FAKTURA.RU» —

npenocrabinenne bankom KiveHTY BO3MOXKHOCTH CaMOCTOSTENbHO (HOPMHUpPOBATH U TepenaBath B baHk 1o

TEJICKOMMYHHUKAIITMOHHBIM KaHaiaM 00IIIero noib30BaHus pacropspkeHs mo Cuety u oOMeHuBaThes ¢ bankom

MH(OPMAITMOHHBIMH COOOIICHUSMH, B TOM YHCJIC OCYIIECTBIIATH MEPEBOJBI JICHEIKHBIX CPEICTB B IOJIB3Y

3apeructpupoBaHHbIX B Cructeme [locTaBmnkos.

JloroBop AUCTAHIMOHHOrO O0aHKOBCKOro oocay:kuBaHusi (Jorosop IbO) — moroBop mexnay bankom u

KiuenTom, 3akmoueHHbIN myTem npucoenuHenus Kimenrta x [lpaBwnam JlucTaHIIMOHHOTO OaHKOBCKOTO

oOcyxuBaHUs (PU3HMUYSCKUX JIHII,

3asiBiIeHHEe 0 MPUCOETUHEHUH — 3asiBIICHUC O MPHCOCIUHEHUH K HacTosimuM [IpaBunam, cocTaBieHHOE IO

dhopme, ycTaHOBICHHON BaHKOM.

HNnentuduramus — ycranopinenue nmuaHoctu Kimenra (moBepennoro numa KimeHnra) mpu ero obOparieHuH

B bank s coBepmieHus 0aHKOBCKMX OMEpanvii WM TONydeHWs WHpopmanmu mo cderam KimeHrta B

TOpSAKE, MPEAYCMOTPpeHHOM noroBopoM J1BO.

KaneHnT — pusnueckoe nuiio, 3akmouusiiee ¢ bankom qorosop J150.

KomnpomeTtanust — hakT oCTyna MocTOPOHHETO JIUIA K 3aIluIIaeMoi nH(OpMAaINH, a TaKKe MOI03pPEHNE Ha

HEro.

JloruH — yHUKallbHAas TOCNEOBATEILHOCTh CUMBOJIOB, HCIOJIb3yeMas Juisl uaeHTtudukanun KiueHnra mpu

BXoJle B cucteMy MHTepHeT-0aHK Ay (GU3nIecKuX JIUIL.

Homep MooubHOTO TejiepoHa — HOMEp MOOMIBHOTO Teaedona KinenTa, ykasanubliii KimueHrom B 3asBiieHUM

0 TIPUCOCIMHCHUH WU B TPEJOCTABICHHOM B JanbHelnieM B baHk 3asBieHuy 00 M3MEHEHUH MapaMeTpOB

nocryna B Cucremy MHTepHET-0aHK 1151 PU3UUECKUX JIUII.

Omnepatop cepBuca «FAKTURA.RU» - 3A0 «bwummaroBeii mentp» (MHH 5401152049,
OI'PH 1025400512400, 630055, HoBocubupckas obnacts, ropog HoBocubupcek, ynuma Mycst

Joxkamunsa, gom 11, oduc 218, Tem: +7(495) 925-95-00), ocymecTBiusomee WHOOPMAIMOHHOE W

TexHoJiormueckoe obcmyknBanne Kimmenra n banka B pamkax cepsruca «FAKTURA.RU»y.

Ilaponb — yHUWKaJbHBIN HAOOp CHMBOJIOB, WCIONB3YEMBIH B Tape C JIOTHHOM MJIsi JIOCTyHa B CHCTEMY

WurepHer-6ank s ¢usmueckux i, [lapoab MHOTOKpAaTHOTO UCHOJB30BaHUS 3amaercs KimeHTom

CaMOCTOSITETIFHO CPa3y MOCIIE YCIEUTHOrO BBOIa BPEMEHHOTO ITapoJIs.

IHocTaBIMK — FOPUANYECKOE JIMIO WM WHAWBHIYaTbHBIA MpEIpPHHAMATENb, HA OCHOBAaHHH JIOTOBOpA C

OnepaTopoM OCYIIECTBISIONIMN pealn3aui0 TOBapoB (padoT, yCiIyr, UMYIIECTBEHHBIX mpaB) KimeHtam,

MPOU3BOAIIMM OIUIATy TOBAapOB (paboT, yCIIyr, MMYINECTBEHHBIX MMpaB) llocTaBmiuka ¢ HCIOIBE30BaHUEM

Cepsuca.

IpaBuna JucTaHuMOHHOTO OaHkoBckoro oo0cay:xuBanusi (IIpaBuiia) — HacTosmue TIpaBHIIA,

OTIPEICTISIONINE TOPSAOK pabdoThl cUCTeMbl WHTepHeT-0aHK aas (QU3MYECKUX JIHI, a TaKKe MOPSI0K

B3aumozeiicteus banka u Kiuenra B paMkax JaHHON CUCTEMBI.

Pa3oBbIii mapoab —yHUKAIBHBI HAOOp CUMBOJIOB, UCTIONB3YEMbBINA B IENAX ayTeHTHU(DHUKAIIMKA KIUSHTA MPH

OCYIIIECTBJICHUN TEPEBOJIOB JIEHEKHBIX CPEACTB C HCIIOJIb30BaHWEM CHUCTeMbl MHTepHeT-0aHK, a Takxe Hpu

MTOATBEPKACHUH KIIMEHTOM TIpaBa JA0CTyMa K cucteMe MHTepHeT-0aHK.

PazoBerii mapons npenoctaBnsercs Kinuenty Ha HoMep MoOMIbHOTO TenedoHa, MpeaocTaBIeHHbIN KinenTom

mpu 3aKiroueHun gorosopa b0, B Bume SMS-co0OIIeHUs WM YBEOMJICHHUS Yepe3 MOOMILHOE MPUIIOKEHIE

(PUSH-yBemomiieHne), MMeEeT OTpaHUYCHHBIN Cpok AeictBus (He Oonee 10 mumyT). JtoOble neiicTBUS B

CepBuce, TOATBEPKACHHBIC Pa30BBIM ITApOJIEM, CUATAIOTCS BBITIOTHEHHBIMU KITMEHTOM JTUYHO.



PykoBoACTBO moOJB30BaTedsl — PYKOBOJCTBO IONb30BaTeNis HWHTepHeT-0aHK s  (PU3MYECKUX JIMII,

yTBepkaeHHoe oneparopom cepsuca «KFAKTURA.RUy.

Caiit banka - nadopmarmonnsIit moptai banka B ceti IHTepHET, pacioI0KEHHBIH 110 3JIEKTPOHHOMY aJIpecy

http://www.dcapital.ru/. Caiit banka comep:xut uHpopmManuio 0 OaHKOBCKMX MpoAyKTax M yciayrax banka,

neiicrByrontux Tapugax, ycaoBusx 00CITy)KUBaHUS, a TAKXKe HHYIO HeoOxonumyr KimenTty ungopmariuro.

CepBuc «FAKTURA.RU» (CepBuc) — uHGOPMAITHOHHO-TEXHOJOTHYCCKUI CEPBHC, MO3BOJISIOIIMHA €ro

YJaCTHHKaM  OpraHW30BaTh OOMEH  dJJEKTPOHHBIMH  JOKyMeHTamHu, SMS-coobmenmsmu, PUSH-

yBemomiieHusiMu, E-MAIL- coobOmenusiMu 1 ipodeii nadopMariieii.

Cucrema UHTepHeT-0aHK 1J151 Pu3nUecKux jull (cucrema MHTepHeT-0aHK, CHCTeMAa) — HHTETPHPOBAHHAS

ABTOMAaTU3UPOBAaHHAS CHCTEMA, PEaTH3YIONIasl TEXHOJIOTHIO PEAOCTABICHUS 0aHKOBCKUX yCiryT Kinenram 0e3

WX HEMOCPEICTBEHHOTO BU3WTA B 0aHK, W WCIONB3yIomas VHTEpHET KaK CPEJCTBO KOMMYHHUKAIIMA MEXKITY

Kmmenrom m bamkom. Cuctema peamm3oBana Ha 0Oa3ze CepBuca «FAKTURA.RU», oGecneumBaromiero

nH(OPMAIMOHHOE W TEXHOJOTHUYECKOoe B3amMojelicteue Mexay Kiuentom u bankom. [{ns paGoTel B

Wntepner-6anke HEOOXOAWMO CTallMOHAPHOE (KOMIBIOTEp W HOYTOYK) WM MOOWJIbHOE (CMapToOH HIU

IJIAHIIIET) YCTPOMCTBO ¢ moctynoM B MuTtepuet. Jnsa gocrtyna B MHTEpHET-0aHK HA MOOMILHOM YCTPONCTBE

PEKOMEHIOBAHO HCIIOJIb30BaTh MOOMIIbHOE HpuiiokeHue banka, omy0nrkoBanHoe B AppStore u Google Play.

MoOuIpbHOE MPUIIOKEHUE MO3BOJIAET MOIYYHTh JOCTYI K OOJNBIIECH 9acTU YCIyr, AOCTYMHBIX B WHTepHET-

Oanke.

Cuer - 6bankoBcKui cuet (TeKymuii cueT) KimmeHnra, Homep KOToporo ykasaH B 3asBiaeHuN KiuenTa.

Tapudst — Tapudst Ha yenyru banka, npenocrapisiembie GU3NYSCKUM JIUIAM, B KOTOPBIX YKa3aHbI Pa3Mephl,

CPOKH ¥ TIOPSIZIOK B3MMaHUsl BO3HArpax<JieHus baHka 3a coBeprieHue ornepanuii st KnueHToB, mpaBumia u

nopsiok oratel KimmeHToMm pacxofoB baHka, TUMHUTHI (MaKCHMAaIbHBIC JHUMHTHI) PACXOJIOBAHUS HAIMYHBIX

JICHE)KHBIX CPENICTB, UHBIC cBelleHus U ycioBus. Tapudnr AO bank «Paszputne-Cronuiiay pa3MenieHbl B MecTax

oOciyxuBanus KiueHTOB, a Taxke B OOIIETOCTYITHBIX MCTOYHHMKAaX WHQOpMmanuu: Ha caiite banka B cetm

WuTepneT - https://www.dcapital.ru.

YBeaomienue 00 omnepanuu — wuHQopMHpoBaHWe KimeHTa O COBEpUICHHH KaKIOW OIlepamud C

WCTIOJIF30BAaHMEM SJIEKTPOHHOTO CPEICTBA TUIaTeXa B MOPSAKE, YCTAHOBICHHOM HacTosmuMe [IpaBumamu.

duaexkTponHoe cpeacTtBo miaarexa (ICII) - cpeactBo u (W) crmoco0, MO3BOJSIONINE KIMEHTY baHka

COCTaBJISITh, YAOCTOBEPATh W MEPE/aBaTh PACIOPKEHHS B IESX OCYIIECTBIEHHUS MEPeBOAa JICHEKHBIX

CPEeICTB B paMKax NpPUMEHsIeMbIX (opM Oe3HATWYHBIX PAcCUYEeTOB C HCIOIB30BaHHEM HWH(MOPMAIMOHHO-

KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, 3JICKTPOHHBIX HOCHTEICH WH(POPMAIUK, B TOM YHCJIC IJIATEKHBIX KapT, a

TaK)Ke UHBIX TEXHUICCKUX YCTPOUCTB.

DuekTpoHHbIi 1oKyMeHT (/) — 10KyMeHT, chOPMUPOBAHHBIN C HCITOJIb30BAHUEM CHCTEMbI IHTepHET-0aHK

U cofepKaluid B 3JIeKTpoHHOH (popme pacnopspkerne Knuenra banky Ha coBeplieHne onepanuii o cyetam

Knuenrta unu UHBIX onepanui.

2. OBILIHME NOJIOXKEHUSA

2.1. Hacrosmmue Ilpaswmia, 3assnenue, Tapudsl, PykoBoacTBO moian30BaTeiass B COBOKYITHOCTH SIBJISIOTCS
norosopoM JIbO u ycTaHaBIWBAIOT MpaBWiIa U MOJIOKEHHUS, PETYIUPYIOMNE MpeaocTapienne bankom
yeiyr JIBO nocpenctBoM cuctemsl UHTEpHET-0aHK.

Hacrosmue [pasuma u Tapudst pazMeniensl Ha oduinaabHoM caiite banka B cetn «HTepHET» U B

nojpaszzieneHusx banka.

IIpaBuna cepuca «FAKTURA.RU», pacnonoxenst B cetu VHrepHer 1o  ajapecy:

https://ctt.group/contracts/. PykoBonmcTBo monb3oBarens omepatop cepBuca «FAKTURA.RU»

pasmMeraet Ha caiite www.faktura.ru.

KnueHnt cumraercs 03HAKOMIICHHBIM C OMYOJIMKOBAaHHOM HH(pOpManueil ¢ MOMEHTa, C KOTOpPOTrO

nH(pOopMAaIus JOCTYITHA JJIs KITUSHTOB.

2.2. 3axmoueHue JloroBopa OCYIECTBISETCS B TOPSAOKE, MPEAyCMOTPEHHOM CT. 428 I'pakmaHCKOTO
kozekca Poccuiickoit @enepaiiuu, myteMm npucoeanHenus KiueHnrta B 11€710M U MOIHOCTHIO K [TpaBuiam
nocpeactBoM monaud B bank moamucannoro Knmentom 3asBieHHS O NPHCOETUHEHUH IO (opMme,
cogepxaieiics B Ilpunoxenun 1 k Hactosiium IlpaBuiam, npu auyHoM siBke Kimenra B
nojpaszneneHue banka.

[Moanuces Knuenta B 3adBlieHUN TOATBEPKIACT:

- osHakomsienne Knuenra ¢ macrosimumu [IpaBunamuy, a Takke BeIpaxaet cornacue Knnenra ¢ tem,
yTo HactosmuMmu llpaBumamm OyayT perymupoBatbes TpaBooTHomieHHs banka n Kimenra mo
Horosopy JbO;

- cornacue Kimmenra ¢ Tapudamu u npenocrapnenne Kimuenrom banky npaBa 6e3 JOMOTHUTEIHLHOTO
pacnopsbkenust Knuenra cnmceiBate co Cuera/CueroB Knuenra, monkiroueHHOTo/-b1x K Cucreme,
JeHeXXHBIC cpecTBa B omiaty Komuccnit banka 3a mpenoctasienue yeuyr no lorosopy J1BO.

IIpaBa u oOszanHOCcTH banka m Kimenta mo noroBopy /IBO BO3HHKAIOT ¢ MOMEHTa 3aKITIOYCHHUS

norosopa JIBO. ®axr 3akmouenust porosopa JIbO moarBepxkaaerca oTMeTkodM baHka o mpuHsTHH,

MPOCTaBISIEMOH Ha 3asIBICHUH O IPHCOEANHEHNH.

He momyckaercs 3akmouenue qorosopa JIbO B mons3y Tperbero iuma. He momyckaeTcst yeTymka mpas,

npuHagnexanmx Knuenty nmo gorosopy JbO.
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Buecenne w3menenmii u pomosHeHuid B IlpaBuma, ocymectBisercs baHKOM B OIHOCTOPOHHEM
MOpsAKE, B TOM YHCIIe MTyTeM yTBepxKaeHus bankom HoBoii pepakuuu [Ipasun. M3menenus goBoasaTcs
bankom no ceenenns KimmenTa mocpeACTBOM YBEIOMIICHHUS He o3Hee, 9eM 3a 10 ([lecsaTs) kaaeHaapHbIX
THEW M0 JaTbl BCTYIUIEHWSI B CHIy TaKWX W3MEHEHHWH. YBEIOMJIEHHE OCYIIECTBIACTCS ITyTeM
omyOnukoBaHus Ha caiite banka. B ciiyuae Hecormacusa KimeHnrta ¢ M3MEHEHHMSMH M JOTIOJHEHUSIMHU,
BHOCUMEIMHU B [lpaBuia, HOBOM pemakmmeii [Ipaswmr Kimment Brpase pactoprayTts norosop AbO.
Jorosop JIbO cumraercs m3MeHEHHBIM, a U3MECHEHHS W NOTMOJIHCHHS B [IpaBmima, B TOM 4YHclie HOBas
penaknus [IpaBun, cunrarorcs nmpuHATeIMU KitnenToM, ecm o ucteueHun 10 (Jlecsit) kaneHmapHbIX
JHEH mocie ux onyonnkoBaHus bankom KinneHT mucEMEHHO HE 3asBUT O pacTopxeHuu gorosopa [1b0.
Bbank ompenenseT ycnoBHs HCTIONB30BaHUS CHCTEMBI MIHTepHET-0aHK, Mepbl 0e30MacHOCTH MpHU padoTe
B cucteme UntepHer-0ank ([Ipunoxkenne 2 k HactosmuM [IpaBunam) U 10BOOUT 3Ty HHGOPMALIUIO 10
Knuenra, B ToM uncie no 3aximodenus goropopa b0, 1r00bMy He 3aNpeieHHbIMU CIIOCO0aMHt, B TOM
YHUCIIe IyTeM OITyOJIMKOBaHM Ha caiiTe banka.
[onkmouenne Kimenta k cucreme HHTepHET-0aHK OCYIIECTBISIETCS TMPH YCIOBHHM 3aKIIOYCHHUS
norosopa J1bO, o3nakomieHus u npuHaTHs Kiuenrtom Hacrosmux [Ipasui. Tlomkimodasch Kk cucteme
Wntepuer-6ank, Kiment cornamaercs wucnons3oBath cepBuc «FAKTURA.RU» ans oOmena
ANIEKTPOHHBIMH JTOKyMEHTaMH U WHGopMaIie ¢ baHkoM B MOpsIIKE W Ha yCIOBHAX, ONpPeNelIEHHBIX
[IpaBunamu ceppuca «FAKTURA.RU».
Cepsuc «FAKTURA.RU» obecrnieurBaeT uaeHTU(UKALNIO, Ay TEHTU(DHUKALMIO U aBTOPU3ALMIO KIIMEHTA
IIPY COCTABJICHWH, YJOCTOBEPEHUH M Iepefaue PAcIopsHKEHUH B IIENAX OCYIIECTBIECHHUS MEPEBOAOB
JIEHEKHBIX CPEJICTB C UCIONB30BaHueM cetn ""MuTepret".
Omnepatop cepsuca «FAKTURA.RU» npemoctasmsier goctyn Kinuenty k cepsucy «FAKTURA.RU» u
oCyIlIecTBIsIeT MH(POpPMAMOHHOE M TeXHoJIornueckoe ooOcimyxkuBanue Knwmenra u banka B pamkax
cepsuca. Cepsuc «FAKTURA .RU» nocrynen no aapecy www. dcapital.ru m www.faktura.ru.
Bbank ocymectBnser perucrpannio Knuenra (mpemocTtaBiieHne BO3MOXHOCTH KimeHTYy HCmonb30BaTh
cepeuc «FAKTURA.RU» nma obmena ungopmanueit) B cepuce «FAKTURA.RU». B mpomecce
peructpanuu baHk:
— OCYILECTBISIET MPOBEPKY NOKYMEHTOB M mojHoMounmid KimeHta B oObeme, AOCTaTOYHOM IS
OTKPBITHUS CUETA U yIIPaBIEHUs cdeToM B baHke;
— 3akmouaet ¢ Knuentom gorosop b0,
— obecrieunBaeT noiydeHne KiMEeHTOM yHHKaIbHOTO JIOTHHA M MApoisl Ui OOMeHa 3IIEKTPOHHBIMU
JIOKyMEHTaMH 1 HH(popManmei.
- mony4daeT ot Knnenrta nnpopmaiuo o HoMepe MOOMIBHOTO TelieOHa, aapece SIEKTPOHHON MOYThHI
(pu HANTMYMH);
nepenaet ceeAcHus o KitmeHre, a Takxke BeImeyka3anHyto nHbopmanwuio B cepBuc «K FAKTURA.RU».
BaHK CaMOCTOSITETILHO OMpeaessieT Ha0op YCIyr, K KOTOpbIM KilmeHTy MoKeT OBbITh MpenocTaBiieH
JOCTYTI, C Y4ETOM TEXHUYECKHX BO3MOXKHOCTEN U 3aKJIFOUEHHBIX ¢ KiIMeHToM JoroBopoB.
Hoctyn Knmenra k ycimyram JIBO uepe3 cetb MIHTEpHET OCYIIECTBISIETCS TIPH YCIOBHH €TI0 YCTEIITHOMN
UACHTU(DUKAIIY U ayTCHTU(UKAIIMA Ha OCHOBAHUM JIOTHUHA, IMOJYYeHHOro KITMEHTOM MpH 3aKIII0YeHUN
norosopa J1bO, u mapossi. B ciyuae 3 (Tpex) HeBepHbIX MONBITOK BBoa Kimnenrom Jloruna u\unm maposns
pu BXojie B CHCTEMY JTOCTYIT aBTOMAaTHIECCKH OJIOKUpYETCS M OyIeT aBTOMaTHIECKH pa30JIOKHUPOBaH 10
WCTEUEHNHN BpPEMEHH, YKa3aHHOTO Ha JKpaHe. [lociie TpeBbIMIEHUS MaKCHMAalIbHOTO KOJIWYECTBA
MOCJIEOBATENbHBIX  OJNIOKMPOBOK,  ycTaHoBIeHHBIX  Cuctemoil, CHcTteMa  aBTOMATHYECKU
MpUOCTaHaBIMUBaeT oociyxuBanue Knuenta. /s BozooHoBneHnss O0cnyxuBanus Kinnenty Heo6xoaumo
o0patuThCs B oapaseneHue banka ¢ MICEMEHHBIM 3asBICHUEM.
Ipu nonkmouennn k JBO Knmenty mpenocraBisercs NMOAHBIA 1ocTyn Ko BceMm ero Cueram M K
nHpopMaruu mo Kpeauram, kak yxe NSHCTBYIOIUM Ha MOMEHT 3aKiIto4YeHUs J[oroBopa, Tak U K TeM,
koTopsie Kimmertom OytyT OTKpHITH B baHke B TOCIeayomeM.
Pacnopsoxerns KimenTa, mepemaHHble B 3JIEKTPOHHBIX JTOKyMEHTaX (pacrlopspKeHHS O CHUCAHHUU
JICHSX)KHBIX CPEJCTB, 3asBICHMS, 3asiBKH) HAMPABIAIOTCS DBaHKYy TOJBKO TPU YCIOBHUHU YCIEUIHOTO
TIOATBEPKIACHUS oreparuii, coBepmieHHbIXx Kimenrom B cepBuce «FAKTURA.RU», pazoBeiMu
rapoJisiMu, HanpasiieHHBIME Kimmenty omepatopom cepBuca «FAKTURA.RU» Ha HOMEp MOOMIBHOTO
tenedoHa, npenoctaBieHHbI KiueHnToM u 3aperncTpupoBaHHbd baHKOM MpW 3aKIIOUYEHHH JAOTOBOPA
JBO.
B cucreme MHTepHET-0aHK HCHONB3yeTCS TOJIBKO OJUH HOMEpP MOOWIbHOTO TenedoHa. M3meHeHne
HOMEpa MOOWIBHOTO TeiedoHa OCYIIECTBIsSETCS TOJNBKO NpW JUYHOM Bu3uTe Kimenta B
noapasnenenue banka u nogaum 3assienus no gopme [Ipunoxenns Ne 3.
B memax ayrentudumkanmmm KimeHTa mpu  OCYIIECTBIEHHHM TIEPEBONOB IEHEKHBIX CPEINCTB C
WCTIONB30BaHNEM cUCTeMbI MIHTepHeT-0aHK, a TakkKe MPH MOATBEPKACHUN KIMEHTOM IpaBa AOCTYIa K
cucreMe VHTepHET-0aHK MPUMEHSIOTCS Mapoiu MHOropasoBoro aevicteus (Ilaponm) m ogHOpa3oBbIE
KOJIbI oATBep>KaAeHUs (Pa3oBbie mapon).
Pa3zoBebiii napons renepupyercsa ceppucoM «KFAKTURA.RU» u:
— JIeHCTBUTEJNICH HA MPOTSHKEHUHN OTPAaHUYEHHOTO MTEPHO/Ia BPEMEHH;
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— HCIIONIb3YETCs AJISl TTOATBEPKACHUS KIMEHTOM IpaBa JOCTyma K cucteme MHTepHeT-0aHK Wiu s
MMOATBEPKIACHUS PACIIOPSDKCHHS (HECKOJNBKHUX PaCHOPSDKEHUH) O pa3oBOM MepeBoje (Pa3oBBIX
MepeBOax) JIEHEXKHBIX CPEACTB WM PACIOpSDKEHHS (JOroBOpa) O MEPHOANYECKHX MepeBOaax
JICHSXKHBIX CPEICTB B OMNpEIENIEHHYI0 NaTy W (WJIM) MEepHOA, NPU HACTYIUIGHHH OIpPEIeIeHHBIX
pacnopsbkeHueM (JIOrOBOPOM) YCIIOBUIA;

— OJHO3HAYHO COOTBETCTBYET CEaHCY MCIOJL30BaHUS CHUCTeMbl MHTEpHET-0aHK WIIM PacOpsKESHUIO
(pacTiopspKeHHUSM, T0TOBOPY), OATBEPKAAEMOMY (TIOATBEPIKIAEMBIM) KITMEHTOM C UCITOJIb30BAaHUEM
cuctembl MIHTEpHET-0aHK;

— nmoBojguTtcs o KineHTa o anpTepHaTHBHOMY cucTemMe VHTepHEeT-0aHK KaHaTy CBSI3H;

KineHT cornamaeTcst ¢ TeM, 4TO HapoJib M PAa30BbIM Mapob SBISIOTCS AHAJIOTOM COOCTBEHHOPYYHOMH

MOANMCH. OJEKTPOHHBIE JOKYMEHTBHI, TIOATBEPKICHHBIC MApOISIMH W/WIM Pa30BBIM MApOJIEM,

npu3HatoTcsi CTOpoHaMHM pPaBHOZHAYHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHTEIE W MOTYT CIIY>KHUTh

JI0Ka3aTeIILCTBOM B CY/IE.

CTOpOHBI TMPU3HAIOT, YTO CIOCOOBI WM CpEACTBa oOecreueHuss HH()OPMAIMOHHOW O€30IMacHOCTH,

ucronp3yeMble Tpu momkitroueHnn Kimenta k ycmyram JIBO w mpu ocymecTBieHHH OOMeHa

JNEKTPOHHBIMH JOKyMEHTaMH B cucteMe VHTepHeT-0aHK, yka3aHHbIe B PykoBoncTBe Imoyib30BaTelns,

JIOCTaTOYHBI JUTS 3alIUTHl OT HECAHKIIMOHHUPOBAHHOTO JIOCTYyNa K MEPCOHAIBHBIM JIaHHBIM, CUSTaM U

omeparusiM KimeHta B cucteMe, a Taxoke MOATBEP)KIECHUS aBTOPCTBA WM TIOUTMHHOCTH 3JIEKTPOHHBIX

JIOKYMEHTOB.

KiueHt caMoCTOSTENIEHO W 3a CBOW CYET 00€CHeYrMBacT IOJAKIIOUCHUE CBOMX BBIYMCIUTEIBHBIX

cpencTB Kk cetu MHTEepHET, a Takke 00SCIeUUBACT MX 3alUTYy OT HECAaHKIIMOHUPOBAHHOTO JOCTyIa U

BPEIOHOCHOTO MMPOTPaMMHOT0 00eCIIeYeHNSI.

Bank camocTosITenhHO OIpenensieT THITBI CYETOB W BHIBI ONepaluii U HH(OPMAIWH, JTOCTYITHBIC

Knuenty.

Bbank ucnonasier pacnopspkenust KimnenTa He mo3iaee pabodero JHsI, CIeAYIOIETo 3a JHEM ITOCTYIUICHUS

B bBaHK COOTBETCTBYIOIIErO AIIEKTPOHHOTO JOKYMEHTa, 33 WCKIIOYCHHEM CIydaeB BBISBIICHUS

oreparyii, COOTBETCTBYIOIINX MPU3HAKAM OCYIIECTBIICHUS MEPEBOJIA JICHEXKHBIX CPEICTB 0e3 coryiacus

Knuenra. DnexTpoHHBIE HOKYMEHTHI, MOCTYNHUBINNE B BaHK mociie OKOHYaHWS OIMEPanroOHHOTO IHA,

o uIHaIFHO YCTAHOBICHHOTO baHKOM, CUNTAIOTCS MOCTYNMUBIINMY Ha CIEAYIOUIHA pabodunii 1eHb.

2.18.1. B cootBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-03 «O HaMOHANBHON MIATEKHOU

cucteme» bank u oneparop cepBuca «FAKTURA.RU» BBISBISIOT onepanuy, COOTBETCTBYIOLIUE
HPU3HAKaM OCYIIECTBIICHHS ITEPEBO/Ia ACHEKHBIX CPEACTB O3 coryiachs KIIMEHTA.

[Ipu3Haku ocymiecTBIEHHUS MEPEeBOJa NCHEXHBIX CPEICTB 03 coriacusl KIMEeHTa YCTaHaBIMBAIOTCA
bankom Poccum wm  pasmemaiorcss Ha ero oQuUIMaTbHOM caiiTe B MH(OPMAIMOHHO-
TEeTICKOMMYHHUKAIIMOHHOW ceTr MIHTEpHET 110 aapecy: www.cbr.ru.

2.18.2. Ilpu BBISBICHWW OIEPAINH, COOTBETCTBYIOIICH NpH3HAKaM OCYIIECTBICHUS IepeBOAa JICHEKHBIX

cpelcTB 0e3 corjacusi KIMEHTa, baHK 70 OCYIIECTBICHUS CIMCAHUS JCHEKHBIX CPEICTB CO CUeTa

KimenTa mprocTaHaBIUBACT UCTIOTHCHHUE PACTIOPSDKCHUS O COBEPIICHUM TaKOW OIEpalud, a TaKxkKe

NPUOCTaHABIMBAET MpeocTaBlieHue ycuyr MHTepHeT-0aHK Ha CpoK He OoJiee JIBYX padovuX JTHEH.

bank mociie BHITIOHEHUSI IEHCTBUH 110 IPUOCTAHOBJICHHUIO UCTIOHEHUSI PACTIOPSIKEHHUSL:

1) yBemomursier KimeHta 1o HOoMepy MOOMIBHOTO TelneOHA W/WIHM aipecy SJICKTPOHHOM IOYTHI,

npenocraBneHHpIM Kimuenrom banky mpu 3akmouennu qorosopa JIBO, w/wmm mocpeacTBoOM CUCTEMBI

HHaTepHeT-0aHK:

— O TPUOCTAHOBJICHUH WCIIOJHEHUS! PACHOPSDKEHHS O COBEPIICHHU OIEePalldd, COOTBETCTBYIOMICH
MpU3HAKaM OCYIIECTBICHHUS IEPEBOJIa JCHEKHBIX CPEICTB 0O€3 coryiacusi KIUCHTa, a TaKKe
MPUOCTAHOBJICHUY MPEIOCTaBIeHHs yCiIyT HTepHET-0aHK;

— 0 PEKOMEHJAIWSX [0 CHIDKEHHIO PHCKOB IOBTOPHOTO OCYIIECTBJICHHUS IEPEBOJIA JICHEKHBIX
cpezAcTB 0e3 cornacus KIMeHTa;

2) wHesamemmuTEeNnpHO 3ampamuBaeT y KimeHTa moATBEepiKIEHUE BO30OHOBICHHS HCIIOJHECHUS

pacropsKeHus..

[Mpu nonyuenun ot Kimenra moaTBepKACHUS BO30OHOBICHHs HWCIIOJHEHHS pacropsbkeHus baHk

He3aMeJUIUTENIFHO BO30OHOBIISICT HCIIONHEHNUE PACHOPSDKEHHS, a TaKKe BOccTaHaBiuBaeT KimeHTy

nmoctymn k yerryram WMatepHer-0ank. [Ipu HenomyueHun ot KimeHTa moaTBepKIeHUS BO30OHOBICHUS

UCTIOJIHEHHST  PACTOpsDKeHUsT bBaHK  BO30OHOBISIET HCHOJHEHUE PACHOPSDKEHHS, a  TaKKe

BoccraHapnuBaeT KimeHTy moctym K ycimyram MHTepHeT-0aHK 1O MCTEYeHUH JBYX pabouux mHeH

MOCJIE JTHSI COBEPIICHUS UM JISHCTBHH 1O MPUOCTAHOBICHHUIO HCITOJIHEHYSI PACTIOPSKEHUSI.

2.18.3. Ilpu BBISIBICHUU OMNEpPALMH, COOTBETCTBYIOIIEH MpHU3HAKAM OCYIIECTBICHUS IMEPEBOAA JIEHEXKHBIX

cpencTB Oe3 coriacusi KIMeHTa, baHk mprocTaHaBIUBAET UCIIOIHEHUE PACTIOPSIKCHHUSI O COBEPIICHUN
TaKOW OTepaluu, a TakkKe OJOKUPYEeT BO3MOXKHOCTH MPEJOCTABICHHS PACIOPSHKEHUH O CIHCAHWH
JICHEXKHBIX CPEJICTB.

OtBeTcTBeHHBIN cOTpymHMK banka (mm6o omeparop cepBuca «FAKTURA.RU») cs3biBaeTcs ¢
KimeHToM 1O KOHTakKTHOMY HOMepy TenedoHa, mpenocraBieHHOMy Kimentom banky, s
MOITBEP K ACHHS/ OnTpoBepkeHuss KitneHToM (pakTa OTIpaBKU PacOpsDKEHUS O CHMCAHUW JIEHEKHBIX


http://www.cbr.ru/

2.19.

2.20.

2.21.

2.22.

2.23.

CPEJICTB.
Wnentudukanms KiaveHTa OCYIIECTBISETCS B COOTBETCTBUU C HJICHTHU(PUKAIMOHHBIMUA JTaHHBIMU
Kmmenra banka (PMO Knmenra, nmacnoptasie nanabsie Kimmenrta, uadopmanus o 31, oTHpaBIeHHBIX
panee KiuenTom).
Ha ocHoBanmu Oecenpl ¢ KimmeHTOM OTBETCTBEHHBIM coTpydHHMK banka (nmbo omepaTop cepBuca
«FAKTURA.RU») npuHAMaET peieHue 0 BO30OHOBIICHUN HCTIOTHEHHS PACTIOPSKEHUS O COBEPIICHUH
TaKOH Omepalui, BOCCTAHOBIIEHUS BO3MOXXHOCTH TMPEIOCTABIEHHS PACIOPSKEHUH O CIHCAHUH
JICHEXKHBIX CPEICTB.
Ecnu dusuueckum UIOM, C KOTOPBIM CBSI3JICS OTBETCTBEHHBIN COTPYAHUK OIlepaTopa cepBUca
«FAKTURA.RU»), He mpotineHa nporeaypa uaearudukaimu, onepatop ceppuca «FAKTURA.RU»
yBepomisieT 00 3ToM bank. B Teuenne nByx pabounx aHel baHk mpUHUMAET peleHue o
B0O300HOBJICHUU HCIIOJIHEHUS pacniopsbkenus Kinuenra wim ero ormeHe. C 3TOH ENBI0 COTPYTHUK
banka cBsa3piBaeTcs ¢ KimmeHTOM 10 KOHTaKTHOMY HOMepy TenedoHa, mpenocTapieHHoMy KineHTom
banky. B ciygae m3menenuns ®HO, macmopTHRIX TaHHBIX, UCIIOJIHEHNE paciopsbkeHus KimmenTa
BO300HOBJISIETCS TOJIBKO MOCIIe OOHOBJICHHS UMEIONTNXCs Y baHka cBeaeHui. M3MeHeHHEe yKa3aHHBIX
CBEJICHHI TTPOBOIUTCS TP JIMIHOM oOpaniennu Kinuenra B bank.
[Tpu HEBO3MOKHOCTH CBA3AThCS ¢ KITMEHTOM B IENSIX OATBEPIKICHMUS/OPOBEPKEHUS (haKTa OTIPABKH
pacnopsbkenust KnmeHToM mo uctedeHun naByx paboumx naHeil D) mepemaercs B bank. bank
BO300HOBJISIET UCTIOJHEHHE pacropsbkeHus. Ecinu panee KiimenTy Oblna 3a010KupoBaHa BO3MOXHOCTh
MIPEIOCTABIICHHSI PACIIOPSDKEHUH O CIHCAaHWUM JIEHEXKHBIX CPEJCTB, TO BO3MOYKHOCTH OTIIPABKH
paclopspKeHUH O CIICaHNH IEHEKHBIX CPEJICTB BOCCTAHABINBAETCSI.
B cootBercTtBUM ¢ DeaepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HauuoHaNbHOW MIIATEXKHOU
cucteMe» baHk yBemomisser KnmeHra o coBepimeHHONW omepanuu ¢ ucrmosibzoBanueM DCII mytem mx
oTpakeHus B Bemucke mo Cuery. JlonomHuTensHO baHK MOXKET OCYIIECTBIIATH OTIIPABKY COOOIIEHUS 110
KaXKIOW COBEPIICHHON orepanuy Ha MOOWIBHBIN TeneOoH, Ha apec JICKTPOHHOM MOYThHI U/WIIN ITyTeM
HarpaBiieHUs HH(QOPMAaIUK O COBEPIICHHBIX TpaH3aknusax B Cucremy.
B cayuae morepu/kpakn MobmisHOTO TenedoHa n/uimu SIM-kapTel (Ha KOTOPBIH/KOTOPYIO TPHUXOJISIT
SMS-yBenomiieHHsT € pa30BBIME IMApPOJSMH), W/WIKM yTpaTbl, KpaXXd, HECAHKIMOHHPOBAHHOTO
KOITMPOBAHUS WM HE3aKOHHOTO Mcnoib3oBanus JloruHa w/wmu Tlaposs, w/wmm Hamu4usl MOA03PEHMUH,
YTO OHM CTaJM U3BECTHHI TPETHUM JIMIIaM, a TaKkXke Mpu oOHapykeHnd (hakTa ucronp3oBaHusl CHCTEMBI
0e3 cormacus Kimmenra, KimmeHT 00513aH He3aMeJIUTEIHLHO YBEIOMHUTE 00 5TOM baHK B 11eJIs1X OJIOKUPOBKH
noctyna B Cuctemy:
— mo tenedony: (495) 937-91-70 — B paboune yacsl banka;
- mo TeneOHy JIMHMM TEXHOJIOTHYeckoro compoBoxaenus Cepsuca: (495) 925-95-00 -
KPYTJIOCYTOYHO;
— 1u0O0 MyTeM JIMYHOTO MOCEIECHUS o pa3/iesieHus banka.
HO He MMO3/IHee JTH, CIEAYIOIIEro 3a fHeM noiyuenus: Knuenrom ot banka YBenomiienus o0 oneparum,
KoTopas Oblia coBepineHa 0e3 cornacus Kimenra ¢ ucnonb3oBanueM CHUCTEMBI.
B cirygae obpamennst KnmuenTa o tenedony, paboTHUK baHka HACHTH(PHUITUPYET €0 B COOTBETCTBHH C
HACHTU(QHUKAIIMOHHBIMU JIAHHBIMH, TIpeAiocTaBIeHHbIMU KimenToMm Banky. JlaHHBIMH, HEOOXOMMBIMH
s uneHtudukanmuu (usndeckoro muia spisitorcs: @O Knmenra, nmacnoptHele nanHbie Kiuenra.
ITocne obpamenust o tenedony KiameHTy HEoOXOAMMO OOpaTHTHCS JHYHO B baHK ¢ MHUCHMEHHBIM
YBEIOMIICHHEM.
Bank, momyuuB yBemominenue KimeHrta, mpuocTaHaBIMBaeT NpefoCTaBieHuE yciuyr HMHTepHeT-0aHk
(6noxmpyer moctyn Kimenta k ycmyram Uurteprer-6ank). Bo3oOHOBieHme poctyma K yciayram
HHTepHET-0aHK OCYIIeCTBIseTCS Mpy JIngHOM Bu3uTe Kimnenra B bank.
B cepuce «FAKTURA.RU» peanmuzoBan (OpMaTHO-JIOTHUECKUH KOHTPOJIL IOJHOTHI 3aITOTHCHHS
PEKBHU3UTOB PACIIOPSKCHHIN, a TaKKe KOHTPOJIb JTUMHUTOB HAa COBEpIICHHE orepanuid. PacmopsokeHus
Knuenra mepematorcss banky um mpuHHMMaroTcsi baHKOM K HCMONHEHHIO IOCIE MPOBEPKH MOJTHOTHI U
KOPPEKTHOCTH PEKBU3UTOB PACIOPSHKEHHN.

bank B3umaer ¢ KimeHTa KOMHCCHMOHHOE BO3HArpakJI€HHE 3a COBEpLIECHHE OINEpaluidi B CHCTEME
Wntepuer-6ank. Pa3zmep KOMHCCHOHHOTO BO3HarpakJeHWs 3a MpeAocTaBieHne baHkom yciyr B
cootBeTcTBHM C IlpaBmimamu ycranaBmuBaetcs Tapudamu. Kiment mnopydaer banky cruchBaTh
KOMHUCCHOHHOE BO3HAarpaXKIeHWe 3a IpeJOCTaBI€HHblE yciayrm co cueta Kimenrta. bank He
MIPEIOCTABIAET YCIYTy, €ciau Ha cuere KimeHTa HEZOCTaTO4YHO JEHEKHBIX CPENCTB MM OIUIATHI
KOMHCCHOHHOTO BO3HATPAYKACHHUS.

B cmyuae oTcyTcTBHSI JEHEXKHBIX CpeacTB Ha cuere KimeHTa, ykazaHHOM B 3asBIEHHH O
npucoequHeHur, baHk BropaBe 0e3  JONMOJHUTENBHOTO  pacmopsbkeHus Kimenta cmucathb
KOMHCCHOHHOE BO3HArpakJIeHHUE 3a MMPpeI0oCTaBlIeHHbIE YCIyTH ¢ JTo0bIx cueToB Kinuenra B banke, ecinu
3TO HE MPOTHBOPEUUT PEKHUMY COOTBETCTBYIOIIETO CUETa, THOO HE UCTIOMHUTH pacnopsbkenne KiuenTa.
Horosop ABO MosxeT OBITh paCTOPTHYT:

— Kimnentom B m060i1 MOMEHT myTeM MOJauu 3asiBICHUS B MMCBMEHHOM BHJIE MPH JIUYHOM BH3UTE B



bank nim nepeaavu 3aBJICHUA BaHKy MOCpCACTBOM CHUCTCMBI HHTepHCT—6aHK;

— bankowm B cimydae mpekpalleHus oTHOIEeHU Mexay bankom u Knuenrom.
— bankowm, B cimydae pacTop:KeHHsI JOTOBOpa OaHKOBCKOTO cueTa (Bkiaaa) ¢ Kinuentom.
2.24. Tlpwu pacropxkenuu gorosopa /IbO noctyn k cepBucy « FAKTURA.RU» npekparuaercs.
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3. IIPABA U OBS3AHHOCTHU CTOPOH

bank 006s13yeTcsi:

Ob6ecneunth peructpanuio Kimmenra B cepruce «FAKTURA.RU» u npenocraButh KimneHTy JIOTHH,
BpPEMEHHBIH TTapoJIb IS TOCTyIa B cucteMy MaTepHET-0aHK B Tosrydenus ycryr J1bO.

[IpyHEMAaTh K MCTIONHEHHUIO TOCTymHBIINE OT KiMEHTa 3JEKTPOHHBIC NTOKYMEHTHI, 0O()OPMIICHHBIC B
COOTBETCTBHHM C 3aKOHOAATeIbcTBOM Poccuiickoit ®Denepanmu, TpeOOBaHUSAMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrodmux IlpaBun u goroBopoB Mmexay Knuenrom um bankow, mipu
yCIOBHH TIpoxoxkaeHus: KimeHtom aBropm3anmmu B cucteme MHTepHET-0aHK, T.€. OJHO3HAYHOTO
COBIIAJICHUS JIOTWHA ¥ MAPOJIA, @ TAKKE Pa30BOr0 Mapoiisi. baHK UCTONHSET MPUHSATHIC AIISKTPOHHBIC
JIOKYMEHTHI HE T03[Hee pabodero mHS, CIAEIYIOIIEro 3a THeM X noiaydenns ot Knnenra.

He pasrnmamats u He mepemaBaTh TpeTbUM JunaM uHbopmarmio o KinueHTe u ero omepamusx, 3a
WCKIIOYCHWEM CIIyyaeB, MPeIyCMOTPEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoit @Denepanuu u
HacTosmu [IpaBumamu.

OO0ecnieunTh COXpaHHOCTH HMH(popManuu 00 omeparusx Kiumenra B cucteme HHTepHET-0aHK B
TE4eHHE CPOKa, yCTAHOBJICHHOT'O 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

B ciydae HEBO3MOKHOCTH mpenocTaBieHus: yciuyr WHTepHeT-O0aHK 1O TEXHHYSCKUM WM WHBIM
MpUYMHAM pPa3MECTUTh Ha caiite banmka wmwin B cucreMe HHTEpHET-0aHK COOTBETCTBYIOUIYIO
nH(OPMAIITHTO.

WNudopmupoBats Kimenta o Mepax mH(OOpPMAIMOHHON 0E30MACHOCTH MPH HCIIOIB30BAHUU CUCTEMBI
WHuTepHeT-0aHK, prcKax KIMEHTAa M BO3MOXKHBIX ITOCIIEACTBUSAX ISl KITUEHTA B CIlydae HEeCOOIIOAeHNUS
UM Mep HHPOPMAIMOHHOH O€30MacHOCTH, pPEKOMEHI0BaHHbIX bankom. HWupopMmupoBaHue
ocymecTBisiercs B cucreme MHTepHeT-0aHK, B HoApasaeneHusax banka.

bank nmeet npaBo:

B oaHOCTOpOHHEM TOps/KE TpPEKpPaTHTh MpeaoCTaBieHUe yciuyrd HHTepHeT-0aHK B ciyyae
HapymeHus Knmertom cBonx 00s3atensCcTB 10 HacTosuM [IpaBumam.

CruceiBath co cueroB KimeHTa KOMHCCHOHHOE BO3HArpaxkaeHue 3a yciayrun HHTepHeT-0aHK B
cootBercTBHH ¢ Tapudamu banka.

Otkasare KimueHTy B mpoBEICHUH Olepalvy B clydyae OTCYTCTBHsI Ha cdyetax KimeHTa cpenacTB s
CIIUCAHUS KOMHCCHOHHOTO BO3HATPAXKICHHS 3a IMPOBEACHHE ONEpaIliy, YKa3aHWsS HEMPaBIIBHBIX
PEKBHU3UTOB IOJTyYaTEIS IEPEBO/IA MIIH HEKOPPEKTHOM 3aTIOJTHCHUU PEKBU3HUTOB.

ITotpeGoBats oT KimenTa mpencraBieHus HOKYMEHTOB M CBEACHUM, IMOATBEPIKIAIONINX OCHOBAHHC
IUIaTeXXa W/WIM ero Ha3HaueHHWe, a TakKe WHBIE JOKYMEHTBHI B COOTBETCTBUH C TPEeOOBAaHHUSIMU
3aKoHOIaTeILCTBA Poccniickoit denepalini 1 BHYTpEHHUMHE JOoKyMeHTamMu badka. TpeboBanmne MOXeT
ObITh HanpaByieHO KineHTy mo0bIM crioco6oM.

IIpuoctanoButh Ha 24 dbaca mpemocTaBicHHE yciayr VHTepHET-OaHK IpPH BEHISBICHUU (DAKTOB H
MPU3HAKOB HAPYIIEHUS HH()OPMAIIMOHHOH 6€301TacHOCTH.

YcraHaBivBaTh JIMMUTBI Ha COBEpIICHHWE oOmepanuid B cuctemMe HHTepHeT-0aHK, a Takxke
peanu30BEIBaTh B cucTeMe MHTepHET-0aHK JpyTrye MEXaHU3MBbI, CHIDKaroIe pucku banka u KimenTa.
B omgHOCTOpOHHEM MOpSIIKE BHOCHUTH HW3MEHEHHWs B Hacrosimue [IpaBmia ¢ mpenBapUTETbHBIM
yBenomienueM Kimenra ne menee ueMm 3a 10 (Hecatp) kajmeHmapHbIX AHeH yepe3 caiit banka B
WH(POPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH THTEepHET.

IIpn BBISIBIEHUM ONEpaIlii, COOTBETCTBYIOIIEH MPH3HAKAM OCYIIECTBICHHUS MEPEeBOAA IEHEKHBIX
cpenctB 6e3 cormacus KimeHTa, NTpHOCTaHOBHTH WCIONHEHHWE pacrnopsokeHus Kiumenta o
COBEPIIICHUH OTIepaIliy Ha CPOK He Ooliee ABYX pabouuX JHEW M HANpaBUTh WH(MOPMAIUIO O CIyYasx
U (WIU) TONBITKAX OCYIIECTBICHHS MEPEBOJIOB JICHEXKHBIX CPEIACTB 0e3 coriacus kiueHta B baHk
Poccun.

[TpuoctanoBuTh paboty CUCTEMBI AJIsl POBECHHS PETJIAMEHTHBIX, MPOMUIAKTHYSCKUX U UHBIX paldoT,
a TaKkKe B Cllyyac HEOOXOAMMOCTH TpPUMEHEHHS MEp [0 VYIPaBJICHUIO WH()OPMAIMOHHBIMH,
(hHAHCOBBIMU M HTHBIMH PHUCKaMH, KOT/Ia HEITPUHATHE YKA3aHHBIX MEP MOXKET ITOBJIEYh BOZHUKHOBEHNE
yTpO36I 0€30NacHOCTH paboThl CHCTEMEL.

[IpuocTaHoBUTH pefocTaBieHUe yeayr MHTepHET-0aHK MOCie PEABAPUTEIILHOTO IPEAYIPEKICHUS, B
TOM YHCIIE€ B TIPUEME OT HEr0 PacHopsDKeHWI B ANEKTPOHHOM BHJE Ha MPOBENEHHE OIEparud 1o
0aHKOBCKOMY CUETY (BKJIAIY).

[IpuocranoButh npepocTabneHue ycuyr MHTepHET-0aHK B ciiydae aeiictBus (Oe3neiicteus) Kinuenra,
MPETATCTBYOIIETO pa0OTHUKY baHKka 3aBepIuTh OOHOBJICHUE CBEIICHUH, TIOJYYCHHBIX B PE3yJIbTaTe
naentndrkanun Knnenra 10 mosy4deHus yKa3aHHBIX CBEICHUH.

HpI/IOCTaHOBI/ITI: MEPEChUIKU KIIMCHTY I/I3Be].L[eHI/II71 (HO,Z[TBCp)K,Z[eHPIfI) O MPUHATUHA K HCIIOJIHCHHIO
pacnopsmceHHﬁ W WHOH 321H.II/IH.I&CMOﬁ I/IH(I)OpMaI_II/II/I, " OCYHICCTBJICHHA NIEPCBOJAa ACHCKHLBIX CPCIACTB
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HA OCHOBaHWU COOOIIEHUI (KOMOB), OTHPABICHHBIX C HOMEpa TeleOHa, YKa3aHHOTO B JIOTOBOPE C
KITUEHTOM, B CIy4ae CJIH OIepaTopy MO MepeBOAY ICHEKHBIX CPEJCTB CTAI0 U3BECTHO O 3aMeHe SIM-
KapThl KIIMEHTA, IPEKPALIeHNH 00CTyKUBAaHUS WM CMeHe HoMepa TenedoHa, yKa3aHHOTO B IOTOBOPE
ABO.

baHk He HeceT OTBETCTBEHHOCTh:

B cnyuae HEBO3MOXXHOCTH TpeAoCTaBieHHs ycinyr HHTepHeT-0aHK MO He3aBHCAINUM OT baHka
00CTOSITETLCTBaM, B TOM YHCJIE 110 IPUYNHE HENPECTaBICHUS baHKy CTOPOHHUMHU OpPTaHU3alUsIMHU,
CEPBHUCOB HEOOXOAUMBIX Ui yeyru HTepHeT-0aHK.

3a 3amepkku 1 cOOM, BOZHUKAIOIINE B CETSX COTOBBIX OIEPATOPOB M CEPBUCAX MPOBAiiIepOB, KOTOPHIE
MOTYT TTOBJICYb 32 COOOU 3aePKKH HIIH HEOCTaBKY SMS-co0OIeHII MiTl COOOIIEHM dJIEKTPOHHON
noutsl Kiuenry.

3a mociencTBHs KOMIIPOMETAIIMH JIOTHHA, TApois W/WIKM pa3oBBIX THapoiei KimeHra, a Tarke 3a
yOBITKH, TOHECEHHBIe KITEeHTOM B CBSA3M ¢ HEMPAaBOMEPHBIMU JIUCTBUSAMH TPETHUX JINII, eciii KireHnt
He yBeoMuI baHk B nopsiike, ycTaHOBIEHHOM II. 2.18 HacTosimux [Ipasui.

B cmyuasx (QUHAHCOBBIX MMOTEPh, NOHECEHHBIX KIIMEHTOM, B CBS3M C HapyIICHUEM WIA
HEHaIJIeXKaIINM HcrioHeHreM KimeHToM pexoMeHaanmii mo odecrevdeHnio 6e30MacHOCTH MpHu paboTe
¢ cuctemoii MuTepHeT-0aHK, a TakXke TPeOOBaHMWIA MO 3allATE ABTOMATH3MPOBAHHOTO MECTa OT
BPETOHOCHOTO KOJA.

B ciydasx HeoOOCHOBAaHHOTO WIIM OIIMOOYHOTO MepeducieHnss KIMeHTOM JeHEeXHBIX CpelncTB
nonyyaTtensiM depe3 cuctemy WurtepHer-OaHk. KIMEHT €aMOCTOSTENBHO YpErylnupyeT BOIPOC
BO3BpaTa JICHEIKHBIX CPEJICTB C UX MOJTyYATEIISIMU.

3a ommbo4uHoe coBepiieHue KimeHTOM mepeBojia JEHEeKHBIX CPEJCTB MOCPEICTBOM HCIIOJIB30BaHUS
CHCTEMBI OBICTPBIX IUIATE)KEH IUIaTeKHON crucTteMbl banka Poccnn B COOTBETCTBHH C Y CIIOBHSMU
MPEIOCTABIICHHS YCIYTH 0 MEPEeBOAY JCHEKHBIX CPEICTB MOCPEICTBOM HCIIOIB30BAHUS CHUCTEMBI
OBICTpBIX IIATEXKEH MIIATSKHOM cucTeMbl banka Poccuu, SBISIONIMMUCS TIPHIIOKEHUEM K HACTOSIIIAM
Yenosusam (manee —CBIT);

3a 0TKa3 B COBEPIICHNH TIEPEBO/IA IEHEKHBIX CPEICTB IMOCPEACTBOM Hcmonb3oBanus ChII;

3a ommbOku KimeHTa, COBEpIICHHBIE UM TIPU YKa3aHHHM WACHTU(UKATOpA TONyYaTeNsl JECHEKHBIX
CPEJIICTB TPU OCYIIECTBICHUH IEPEeBOJa NEHEKHBIX CPEACTB MocpeacTBoM wucrmonb3oBanus CBHII. B
ykazaHHOM ciydae [lopydenne banky o mepeBoae ME€HEKHBIX CPEICTB IMOCPEACTBOM HCIIOIb30BAHUS
CBIl cuutaercs wucromHeHHBIM baHkoM HamnexammM o0pasoMm, a KimeHT caMmocTosTenpHO
YperyaupyeT BCE BO3MOXKHBIC NalbHEWUINTNE MPETCH3UU W/WIM B3aUMOPACUYETHI C IOIy4aTereM
JIEHEXKHBIX CPEJICTB, HA CYET KOTOPOTO MOCTYMIIIN JEHEKHBIE CPEICTBA IO MEPEBOAY MOCPEICTBOM
ncnonbzoBanus CBIT;

3a HeNpeInCcTaBICHUE/TIPEJCTABIICHUE HE B TOJHOM O0BEME CBEICHHUM, HEOOXOAMMBIX IS
OCYIIECTBJICHHSI MIEpPEeBOJa IEHEXKHBIX CPEICTB MOcpeAcTBOM ucnoibr3oBanus CBII B cooTBeTcTBHU
HOpMaTHUBHBIMHU akTaMu banka Poccuu, 3akoHosatenbctBoM Poccuiickoit defepalinu U HaCTOAIUMU
YcnoBusiMH, a TakKe KOPPEKTHOCTb MIPEIOCTABICHHBIX CBEICHHIA,

3a OecriepeboitHOCTh (yHKIMOHUpOoBaHUs CBII, paboTocmocoOHOCTE KOTOPOro o0ecreunBaeTcs U
KOHTpoaupyercs bankom Poccuu.

Knuent o0s13yeresi:

YmnaunBaTh baHKy KOMHCCHOHHOE BO3HArpaxjicHue 3a yciyrd MHTepHeT-0aHK B COOTBETCTBHU C
Tapudamu.

Bxomuts B CrucreMy ToIpKO ¢ odummansHOrO caiita banka https://www.dcapital.ru/ w/umm Cuctemsr
www.faktura.ru mimu https://elf.faktura.ru/elf/app/?site=razvitie-stolica.

[IpoxomuTh aBTOpHM3anui0 B cucteMe WHTepHET-0aHK, ¢ WCHOJIB30BAHMEM JIOTMHA W MAapojs, a
TAaKKE Pa30BOr0 IMapojs, €cClid 3TO0 NpeaycMOTpeHo PykoBoacTBoMm momb3oBatens. Ilocie
MPOXOXKIEHUS BBIIIIEYKAa3aHHOW MPOIEAYphl aBTOPHU3AlNY, HarpaBiseMble KineHToM 31eKTpOoHHbBIE
JIOKyMEHTBI, TIPU3HAIOTCS OJHO3HAYHO TMOANMHUCAHHBIMKH KIIMEHTOM, TIpH 3TOM, CpPEICTBOM
MOJITBEPKIACHUS. B JaHHOM Ciy4ae SBJISIOTCS OJHOBPEMEHHO HCIOJNB3YEMbIEe JIOTUH W Tapoib
(pa3oBbIif TapoITh - €CIIK 3TO MPEAYCMOTPEHO PyKoBOICTBOM TONB30BATENs).

ExenHeBHO OCYIIECTBIATE KOHTPOJIb COCTOSHHS cBomx CUeToB (make, €CliM Olepaluu He
MPOBOJMIINC).

XpaHUTh B TalfHE W HE TIepeAaBaTh IPYTUM JIUIAM JIOTHH M TIapOJib, @ TAK)KE pPa30BbIE TApOIIH.
Ob6ecreunTh 3alUTy aBTOMAaTH3WPOBAHHOTO pabovero Mecra OT BPEIOHOCHOTO KOAA MOCPEACTBOM
UCIOJIb30BaHMsI aHTUBUPYCHOT'O TIPOrPAaMMHOTO 00ECTICUSHHUSL.

[Ipu xomMHIpoMeTauu WM MOJ03PCHUU Ha KOMIIPOMETAIIMIO MapoJisi He3aMEUTUTEIILHO TPOU3BECTH
cMeHy napouisa B cucteme MHTepHeT-0aHK. [Ipn HEBO3MOKHOCTH HE3aMEATUTENHHO BBITIOTHATH CMEHY
Mapoisi, a TakXke B cllydyae KOMIPOMETAlMM WM TOJ03PCHUH Ha KOMIIPOMETAIMIO JIOTHHA
HEe3aMe/JIUTEIIEHO 00paTUThes B baHk.

[IpenocraButh banky cBeeHUS U TOKYMEHTBI B COOTBETCTBHH C TPEOOBAHUAMH 3aKOHOIATEILCTBA PD
u TpeboBaHusMu banka, HeoOXomuMele s uaeHTH(GUKanuu Kirenra.
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5.1.

5.2.

5.3.

YBenomnsath baHk 00 W3MEHEHWM B TPEIOCTaBICHHBIX corjacHo nyHkTy 3.4.8. IlpaBun [1bO
cBeneHusx He nozgHee 5 (Ilatu) pabounx nHEH mocie HACTYIUICHUS TAKUX U3MEHEHUH.
IIpenoctaBnsate baHky akTyanbHbIE CBeIlEHUS 0 HOMEpEe MOOHMIFHOTO TeledoHa, afpece MeKTPOHHOU
moutel. B ciiygae wx wu3MeHeHHs cooOmuTh baHKy akTyalbHblE CBEICHHMS B  MOpPSIKE,
npeayCcMOTpEeHHOM HacTosiumu [paBunamu.
O3HAKOMHUTBECS C PEKOMEHIANMUSIMH TI0 oOecrieueHUIo Oe30macHOCTH Mpu pabore ¢ MHTepHET-
OaHkoM, a Takke MepamMu HWH()OPMAITMOHHONW O€30IacHOCTH, pa3MENIeHHBIMH B PykoBoacCTBe
MOJIB30BATENS, @ TaKKe HEYKOCHUTEIHLHO UX COOMIOIATb.
KnueHT nmeeT npaBo:
[Monydate ycmyru HMHTEepHET-0aHK, K KOTOpPHIM bBaHKOM TpEOCTaBICH JOCTYIl NP 3aKIYCHUU
norosopa JIbO B cooTBeTcTBHM C PYKOBOACTBOM ITOJIE30BATEIIA.
YcraHaBIMBaTh OrpaHUYEHUS 110 TTApaMeTpaM OePAIUiA, H3MECHSITH JIMMUTHI Ha COBEPILICHUE OTIepaIiii
B cucteme MHTEpHET-0aHK, B TOM YHCJIE Ha MaKCUMAIbHYI0 CYMMY TIepeBO/ia ACHEXKHBIX CPENICTB 3a
oTpeieNICHHBIN TepHO]] BPEMEHH.
B cnyuae Bo3HukHOBeHMs1 y KineHTa npeTeH3ul, CBSI3aHHBIX C MpenocTaBieHrueM ycayr MHTepHeT-
0aHK, 0OPMHUTH COOTBETCTBYIOLIEE 3asiBICHHE B IoIpasaeneHnn banka.
B cnyuae HeobxommumocTH 0OOpaTUTBCS B TOApasleneHne baHka Uis TOJTy4YeHHS MHUCBMEHHOTO
NOATBEPKICHUS 00 OTepaluy, MPOU3BeIeHHON B cucteMe MHTepHeT-0aHK.
4. TIPOYHUE YCJIOBUS

3a HEBBINIOJHEHHE WJIM HEHaJUIeXallee BBIIOJHEHUE 00S3aTeNIbCTB, YCTAHOBICHHBIX HACTOSLIMMU
[IpaBunamu, bank u KimeHT HecyT OTBETCTBEHHOCTb B COOTBETCTBHU C 3aKOHOJATENHbCTBOM
Poccuiickoit ®enepaiuu.
B ciydae BOZHMKHOBEHUSI 0OCTOSTENBCTB HEMPEOIOIMMON CHITBI, K KOTOPBIM OTHOCSITCSI CTUXUIHBIC
OencTBus, aBapvu, MOXKAPBI, MACCOBbIE OECHOPSAKH, 3a0aCTOBKH, PEBOJIOIUHN, BOSHHBIE JEWCTBUS,
MPOTUBOIIPABHBIE JEWCTBUS TPEThUX JIUI, BCTYIUIEHHE B CIJy 3aKOHOAATEIbHBIX aKTOB,
MIPABUTEIHCTBCHHBIX ITOCTAHOBICHUN M PACHOPSHKEHUH TOCYNapCTBEHHBIX OpPraHOB, MPSMO WIH
KOCBCHHO 3allpellalonIuX HIM NPEMATCTBYIOMIMX OCYIIeCTBICHUIO bankom cBoux ¢yHKUud 1o
HacTosmuM [IpaBunam, m WHBIX OOCTOATENHCTB, HE 3aBUCAIMMX OT baHka, baHk ocBoOOXmaercs oT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE WIIM HEHAJIEKAILlee UCIIOJTHEHUE B3ATHIX Ha ce0s1 00s13aTeIbCTB.
B ciaydae BO3HMKHOBEHUs pa3HOTJIAacHMil M CHOpoB Mo 3akimrodeHHOMY JloroBopy JIBO cToponsbI
MPUHUMAIOT MEPHI JIJTSL UX PEIICHUS ITyTeM IIEPEerOBOPOB WM HANIPABIICHUS THCHMEHHBIX PETEH3UH C
YUETOM B3aUMHBIX HWHTEpEecOB. B ciyuae HeyperynmpoBaHHUsl CHOpa MyTEM MEPEroBOPOB WM MpPHU
HETIOJy4YeHHsI OTBETa Ha HAIIPABIEHHYIO MTPETEH3MIO B TEUEHNE PA3yMHOTO CPOKA CIIOPHI pa3pemaoTcs
B Cy/IcOHOM TIOPSIIKE B COOTBETCTBHH C JIEHCTBYIONTAM 3aKOHOAATEIECTBOM PD.
[Ipunoxxenns xk HactosmuM [IpaBuiiam SBIAIOTCS X HEOTHEMIIEMOI YaCThIO HACTOSIIETO T0TOBOPA.

5. MOPAAOK OBPABOTKU HEPCOHAJIBHBIX TAHHBIX
O0paboTka nepcoHabHBIX JaHHbIX (nanee - [1JIn) B AO bank «Pa3sutrne-Cronuniiay oCyiecTBIsSeTCsS
¢ cornacus cyonekra [1/]H Ha 06pabotky ero I1/1H, ecnu nHOE HE PELyCMOTPEHO 3aKOHOAATEIIECTBOM
Poccuiickoit ®enepanyu.
Oo6pabotka [1/1n cyobekta [1[1H ocymecTBisieTcs B COOTBETCTBUU ¢ «HacTHOI MOTUTHKON 00pabOTKU
MEPCOHATBLHBIX JAHHBIX», pa3MenieHHOH Ha ouIHaTEHOM caiite Bbanka
(https://www.dcapital.ru/politika.pdf).
IIpucoenunsisicy k HactosmmM [IpaBmnam, KimmeHT gaet cornmacue banky, agpec (MecTO HaXOXKICHHS ):
105064, r. MockBa, Hwxuauii CycanbHblil niep., 1. 5, ctp. 15, Ha mepenady odpabotku cBoux [1/In
TPETHHUM JIHIIAM:
- 3AO «bunnmuHTOBEIN HEHTPY, aapec (MecTo HaxoxaeHus): 630055, HoBocubupckas 061acThb, TOPOT
HoBocubupck, ynuua Mycer Jxamunst, gom 11, opuc 218, ten.: +7(495) 925-95-00;
- 3A0 «3onotas kopoHay, anpec: 630102, r. HoBocubupck, ya. Kuposa, 1. 86, Ten. +7(383) 339-92-
42, +7(383) 336- 49-49, +7(383) 335-80-88);
- AO «HCIIK», aapec: 115184, r. Mockga, yi. bonbmiast Tatapekas, a. 11, ten. +7(495) 705-99-99.
Obpabotka II[lH  ocymiecTBisieTCss aBTOMAaTHU3UPOBAHHBIM (C  HCIOJIB30BAHUEM  CPEACTB
aBTOMATHU3aIIAH) CITOCOOOM.
baHKOM M TpeThMMU JIUIIaMH, YKa3aHHBIMH B IyHKTE 5.3. HacTosimux [IpaBuim, ocymectsisieTcs cOop,
3aI1Ch, CHCTEMAaTH3aIIHI0, HAKOIUIEHUE, XpaHeHNe, yTOUHeHUe (0OHOBIICHNE, H3MEHEHHE), N3BJICUCHHUE,
UCIIONIb30BaHMe, TMepenady (pacmpocTpaHeHWe, MpPEJOCTaBlICHHE, JOCTYM), 00e3NUYMBaHUE,
OJIOKMpOBaHUE, yaJeHNe U YHUYTOKEHUE TIEPCOHATBHBIX JaHHBIX.
CocraB II/ln oOpabarbiBaembix B cuctemax JBO: ®UO; mata pokaeHUs; MECTO pETUCTpAlNu;
PEKBU3UTBl JOKYMEHTa, YIOCTOBEPSIOIIEr0 JHWYHOCTh; HOMEpP MOOWIBHOro TenedoHa; aapec
3JICKTPOHHOM TTOUTHI, HH(OPMAITHSI 0 0AaHKOBCKUX PEKBH3UTAaX (HOMEp CUETa).
Cornmacue na€rcst ¢ Uenbl0 TpeAocTaBieHus KIHMeHTy yciIyr IUCTaHIIMOHHOTO OaHKOBCKOTO
00CITyKUBaHMUS.
Hacrosmee cormacue qaércs Ha Bech Cpok aeiicTBus gorosopa J1bO.



Hacrosimee cornacue MoxxeT OBITh OTO3BaHO MYTEM HANpaBiCHHS MHUCBMEHHOTO 3asBleHHSA B baHk
W/UIM TpeThuM JuiaMm. B cinydae ot3biBa cyObektom [1/1H cormacus Ha obpabotky [1n bank w/mmu
TPETHU JHUIIA BIIpaBe MPOMODKHTH 00pabotky IIJIH 6e3 cormacus cyowekra [1/[H mpu Hammamm
OCHOBaHMH, yKa3aHHBIX B ITyHKTax 2 - 11 wactu 1 crateu 6, gactu 2 crathu 10 u gactu 2 craten 11
®enepanpHoro 3akoHa Ne 152-03 ot 27.07.2006 r.
6. MNMPUJIOXEHUSA
[Ipunoxenne 1 3aspienne o npucoenwaennu K IIpaBunam J[MCTaHITMOHHOTO OaHKOBCKOTO OOCITY>KHBAaHHS
(pM3UYECKUX JIUIT
[punoxenue 2 Mepsl 6e3onacHocTy ipu padote B Cucreme MHTEpHET-0aHK 111 GU3UUECKUX JINL]
[Ipunoxenue 3 3asBreHre 00 U3MEHEHUH MMapaMeTpoB goctyna B Cucremy MHTEepHET-0aHK TSl (QU3UIECKUX
JIHIL
[Ipunoxenne 4 YcnoBusi NpeAOCTaBICHUSI CEpBUCA IO MEPEBOAY JCHEKHBIX CPeACTB B paMkax CucTeMbl
OBICTPBIX TUTATEKEH
[Ipunoxenue 5. YcmoBus ucnoib3oBanms cueta Kimmenra B cepBuce O0eckontaktaoi omatel (CBIIait) gepes
cucremy ObicTpbix mnatexerd (CBIT) ans ¢uznyeckux nuu



Ipunoxenue 1
k [IpaBunam /{ucTaHIIMOHHOr0 0AaHKOBCKOIO
o0cy:kuBaHus (PU3NIECKUX JIUI
3ASIBJJEHUE
o npucoenuHenuu Kk Ilpasniam JINCTAHIMOHHOTO 0AHKOBCKOI0 00C/IyKMBAHUS (PU3HUECKUX JIUIL

IlepcoHajibHbIE JaAHHBIE

damunug Nwmsa OTtuecTBO

JlaHHbBIE TOKYMEHTA, YI0CTOBEPSIOLIEro JHYHOCTh

HaumeHoBaHue JOKyMEHTa Cepus Howmep

JlaTa BeITauHn Kewm BeIIan

KonrakTHasa nadopmanus

Anpec 37eKTPOHHOM NOYTHI

Howmep moOunbHOTO TEnedoHa +7( ) (E-mail)

Konosoe cioso

HacrosimpiM 3asBisifo 0 MpUCOSAMHEHMU K AedcTByrommM [IpaBmwiaM JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS
¢usnueckux mui AO banka «Pazutne-Cronunay (nanee — [IpaBuia), pa3MeiieHHbIX Ha caiite www.dcapital.ru, B opsiake,
mpeaycMOTpeHHOM cTatbelt 428 ['paxmanckoro xomekca P®. S moarsepxmaro, 4To BCe MONOXKeHUS [IpaBHi pa3bsCHEHBI
MHE B IIOJIHOM 00beMe, BKIIIOYAsl CIy4au MOBBIIIEHHOTO PUCKA M OTPAHUYEHUS CIOCOOOB U MECT HCIIOJIb30BAHUS CHCTEMBI
WntepHer-0aHK, cioy4an W TOPSOOK YBEAOMJICHHH 00 oOmepamusx, COBEpIIAEMbIX MO MOWM OaHKOBCKHM CYETaM C
HCTIONIE30BaHNEM CHCTEMBI VHTepHET-0aHK, OTBETCTBEHHOCTh CTOPOH, Tapudbl W MOPSIIOK BHECCHHS W3MEHEHHH U
nononuenuit B [Ipasuia, Tapudsl u cornamaroch Ha 3akimodenue goropopa JIbO Ha yka3aHHBIX YCIIOBHUSX.

[Ipomry mpemocTaBUTH MHE JOCTYI K cucTeMe VHTepHeT-0aHK 1 00eCIeYUTh BOSMOKHOCTD €€ HCIONB30BaHNS B IMOJHOM
o0beMe JISl MOJYYeHHs] TUCTAHIMOHHOIO 0AHKOBCKOIO OOCJIY:KMBAHMSI B COOTBEeTCTBHHU ¢ IlpaBmiamu, B TOM dmcie
BBIIATh JIOTWH M BPEMEHHBIM Mapoiib IS J0CTyna B cucteMy VIHTepHeT-OaHK.

VYBenomnieH(-a) W coraceH(-Ha), 4YTO JOCTYn B cucreMy WHTepHeT-0aHk mpenocrasisercs JBO-npoaiinepom
FAKTURA.RU uepe3 caiit www.dcapital.ru B mopsiake, onpenencHHoM Hactosimumu [Ipaswiamu u [IpaBrmimamu cepsuca
«FAKTURA.RU».

KiineHnr
| ©.1.0. | | Toanuchk | Jata | |
OtMmerku baHka o NpUHATHH 3asBJIeHUSA
| omxrocTs | | ®.11.0. | | Tommucs | | Jlata |
Homep Hdara JloroBopa Jlorun
Jorosopa

[loaTBepkgaro MONMyYeHHE PETUCTPAIMOHHBIX JAaHHBIX M JIOTHHA U1 JOCTyna B cucTteMy HHTepHeT-0aHK
«FAKTURA.RU».
| ®.11.0. | | Hoxmwucs | lara | |
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IMpuioxernue 2
K IIpaBusiamM TMCTAHIIMOHHOTO OAHKOBCKOT0
00cry;kuBaHusl GU3NYECKUX JIHUIT

MEPBI BESOITACHOCTHU TPU PABOTE B CUCTEME UHTEPHET-BAHK JJI51 ®U3NYECKHUX JINL
Hcnons3oBanne cucteMmsl MHATEpHET-baHK MOTEHIMATBEHO HECET B ceOe PUCKHM HEOJArompHsATHBIX ITOCICICTBHMA,
CBSI3aHHBIX C XWINEHHEM JEHEeKHBIX CpeAcTB. Hacrosiee mpuimojkeHHWE OMMCHIBAET PHCKH, BO3HHKAIOIINE Ha
CTOpOHE KIJIMEHTa IMpPHU UCHOJb30BaHUM cucTeMbl UHTepHeT-baHk, W ompenenseT mepeueHb MEp MO CHIKCHUIO
9TUX PUCKOB.

1.
1.1.

1.2.

3.1.
3.2.

3.3.

3.4.
3.5.
3.6.
3.7.
3.8.

3.9.

3.10.

3.11.

4.2.

43.

44.

OnucaHue pUCKOB

OCHOBHBIM pPHCKOM TIpH HCIIONIb30BaHUM CcHUCTeMbl MHTepHeT-baHK sBIseTcs pUCK TMOIyYeHUs
37MTOYMBIIUICHHUKOM HECAHKIIMOHMPOBAHHOTO JIOCTYNA K YIpaBIEHHIO cdeToM KiMeHTa u K JTOKyMEeHTaM
Knuenra, nepenaBaembim B bank uepes cuctemy Murepuer-bank.

[locrmeacTBUAMI HECAHKITMOHMPOBAHHOTO IOCTYNa MOTYT OBITH CIMCaHHWE JEHEKHBIX CPEICTB CO cyeTa
KnuenTa wim yreuka KoHQUAeHIMATFHONW HH(OPMAITUHN O COBEPIIAEMBIX KIINEHTOM OTEPALIUIX.

Crnoco0bl HeCAHKIIMOHUPOBAHHOT 0 A0cTYNA K cucTeme UHTepHeT-Bank

OCHOBHBIMH CIIOCOOaMH TOJYYEHUs HECaHKUMOHHUPOBAHHOI'O JocTyma K cucteme HMurtepHeT-bank
SIBIISTIOTCSA:

MepexBart 3J0yMBIIUICHHUKOM YIPaBJICHHS KOMIBIOTEPOM KIIHEHTa (MOOUIBHBIM YCTPOHCTBOM);

Kpa)ka JIOTMHA U TapoJis KJIMEHTa JJIsl BX0o/a B cuctemy MHTepHeT-baHk;

MepexBaT NaHHBIX, IepPelaBaeMbIX KIHEHTOM B baHK 1 moydaeMpIx KineHToM u3 banka.

[Tomyuenne HeCaHKIIMOHUPOBAHHOTO TOCTYTIA MOXKET OBITh OCYIIECTBIEHO:

37I0yMBIIUIEHHUKAMH, MOJYYHBIIMMHU JOCTYI K KOMITBIOTEPY (MOOMIIBHOMY YCTPOWCTBY) KIIMEHTa 4epe3
ceTh MIHTepHeT Wi UHbIE KaHABI CBA3H.

TPETHUMH JIHIIAMH, UMEIOIIUMHU (QU3MUYECKHIA JOCTYII K KOMITBIOTEPY KIUEHTa (MOOHIBHOMY YCTPOUCTBY).
IIpu3HaKH HeCAHKIMOHMPOBAHHOIO UCIOJIb30BAHMS Paf0oyero MecTa KJIHeHTa, NMpeAHA3HAYEeHHOro I
pab6oTsl B cucteMe UHTEepHET-0aHK:

B ucrtopun mopyuenuii B cucreme MHTepHeT-0aHK yKa3aHbl MOPYYeHHs, KOTOpble Bbl He coBepruanm.
[Tono3purensHasi aKTHBHOCTD Ha KOMITBIOTEPE, C KOTOPOT'O OCYIIECTBIAETCS padoTa (CaMONpOU3BOJILHBIE
JIBYDKEHHSI KYPCOPOM MBIIIH, OTKPBITHE/3aKPBITHE OKOH, HA0Op TEKCTA U T.11.).

OcyImecTBieH 3ampoc Ha BBOJ PAa30BOTO MAapojs A TOATBEP)KICHWS BBITIOJHEHHUS JEWCTBUM, HE
CBSI3aHHBIX C BXOZIOM B CUCTEMY HJIH COBEPIICHHEM OIepaliii (IIOATBEPKICHIE O3HAKOMIICHHS C KaKHMH-
nubo TpaBWIIaMH, WHCTPYKIUSMH, WIH 7S TOATBEPXKIEHHUS BXOJa B KaKOW-THOO pa3len CHUCTEMBI,
OTKPBITHUS CTPAHHUIIBI).

Bxopsmuii  3BOHOK OT JMI, TpeacTaBisiomuxcs paboTHukamu baHka, yBemomisiromux Bac o
perIaMeHTHBIX/BOCCTAHOBUTENBHBIX paboTax B cucreMe MHTepHeT-0aHK miu baHke.

[TonyueHre cooOIIeH s 0 OJIOKHPOBKE/pa30IOKUPOBKE 1OCTYyIa B cUCTeMy MHTepHET-0aHK.

W3menenune aapeca B aipecHO CTpoke Opaysepa npu padote ¢ cucteMoii IHTepHeT-0aHK.

B «Kypnaie ceancoB paboTe 00HAPYX)EHBI (DAKTHI TPOHUKHOBEHHS B CHCTEMY ITOCTOPOHHUX JIUIT (BXOIT B
cucteMy ¢ HeTurmmuHOoTro [P-aapeca mbo B HeTHMIHOE 171 Bac Bpemst).

HeBo3MmoxHOCTD TIONMy4UeHHsI JOCTyna K cucreMe MHTepHeT-0aHK 1Mo MpHYWHE HECOBMAACHUS MapoIs Ipu
BBEJICHUH 3aBEI0MO BEPHOT'O TapOJIS.

“3aBucanme” cuctemMbl VHTepHET-0aHK TpPH OJHOBPEMEHHON HOPMAJILHOW paboTe IPYruxX HHTCPHET-
pecypcos.

Bresannoe nmpuoctaHoBieHue pabotel SIM-kapThl, HA HOMEpP KOTOPOH mocperncTBoM SMS- coobuieHuit
HanpaBISAIOTCS pa3oBele maponu (OnokupoBka SIM-kapTbl). B0o3MOXHO HE3aKOHHOE H3TOTOBJICHUE
TPETHUMU JTUTIaMU TyOaukara SIM-kapTel (HEOOX0IUMO 0OPaTUTHCS K OTIEpaTOpy MOOWITBHOM CBSI3N).
JlaHHBI TIepedeHb MPHU3HAKOB HECAHKIIMOHHUPOBAHHOTO HCIOJIB30BaHUS CHCTEMBI HTepHET- OaHK He
SBIISIETCS. MCYEPIBIBAIOIIMM. B 3aBUCMMOCTH OT HOBBIX BHJOB aTaK CIMCOK MOXKET JOMOJHATHCS WIH
KOPPEKTHPOBATHCSI.

st o6ecrieueHus 6e3onacHocTH padoThl B cucteMe UHTepHeT-0aHK peaiu3oBaHO

IlIudpopanne kaHaga CBA3M C UCHOJb30BaHMeM mnporokoia SSL/TLS u ceprudukara, MOAMHCAHHOTO
YAOCTOBEPSIONINM IIEHTPOM.

Wnentndurauusa(Jorun) u ayTeHTUQHUKanys (apoJib U pa3oBblii Mapoib) i Bxona B Cucremy MHTepHeT-
OaHK.

CpencTBa moAaTBep K AeHHA (Pa30BbIM MAPOITH) IJIs HOATBEPKACHHUS MOATMHHOCTH, HEU3MEHHOCTH,
LIEJIOCTHOCTH M aBTOPCTBA paciopsbkeHuit Kimenra.

Hanpasnenne SMS-coo0meHnii 0 mpoBeAeHNH TpaH3aKMid o cyetaM KiueHra o IeicTBUsIX B cHCTEMe
WNuTtepuer-6ank (Bxoxg B Cucremy HMuTepHeT-0aHK, CMEHA Mapojis, MOAKIIIOYCHHUE YCIYT, MPOBEICHUE
TpaH3aKIUH U T.1) (CEpPBHUC TOIKIIOUAETCS OTACIBHO).

Pexomenganuu Kinnenty npu padote B cucteme IHTepHeT-0aHK:

B mensx cHukeHHs BOSMOXKHOTO PUCKA HECAaHKLIMOHHUPOBAHHOI'O HMCIOJIB30BaHHs pabodero Mecra B
cucreMe VHTepHET-0aHK M CIUCAHUS TPETHUMHU JHLAMH JIEHEKHBIX CPEICTB CO cyeTa KIMEHTa,
HEOOXOIUMO BBINONHSATH CIEAYIONINE OPraHN3allHOHHbBIE K TEXHUYECKHUE MEPHI:
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Hns Bxona B MHTEpHET-0aHK BaM TpeOyeTcs BBOJAUTH TOJILKO Balll JIOTHH W Mapolib. He Hy>KHO BBOJHTH
HOMEp Bamero MoOOWJIBHOrO TenedoHa sl BXOAA WM JONOJIHUTENBHOH MPOBEPKH MEPCOHAIBLHON
nH(popmaruy B IaTepHET-0aHKE!

Hukorna n 51 py Kakux 0OCTOSATENECTBAX HE COOOIIaiiTe HUIKOMY CBOHM Mapoiiv Ul Bxoaa B MHTepHeT-
OaHK WJIH JUIs IOATBEPXKICHUS IJIaTeXeH, Jaxe paboTHUKaM OaHKa.

Obs3atenbHO cBepsiiiTe TekeT SMS-co001LeHNnH, collepKalluid Mapoib, C ASTAIsIMUA BBIIONHAEMONH BaMH
orepanuu. Ecau B SMS ykazaH maponb Ul 1iiaTeka, KOTOPBIA BBl HE COBEpIIATN WA BaM MpearaioT
€ro BBECTH/HAa3BaThb, YTOOBI OTMEHHUTH SKOOBI OIMIMOOYHO MPOBEICHHBIM IO BalleMy CUETy IUIaTeX, HU B
KOEM ciTydae He BBOAUTE ero B VIHTepHeT-0aHKe U He Ha3bIBalTe €ro, B TOM YHCIIE COTPYJHUKAaM OaHKa.

B ciygae yrepn moOminpHOTO TenedoHa, Ha KOTOPBIA MPUXOAIT SMS-COOOIEHUS ¢ pa30BBIM  ITapoJIeM,
HeMeIJICHHO 3a01okupyite (3amenute) SIM-kapry.

3anumurTe KOHTAKTHBIA TenedoH Baiero 6aHka B aJpecHyI0 KHHWTY WM 3allOMHHTE ero. B cimydae ecnu
B JWYHOM KabOuHeTe WHTepHeT-0aHKa BBl OOHApyXWTe TeNepOH, OTAMYHBIA OT 3alHCaHHOTO, B
0COOEHHOCTH, €CITH Bac OyIyT MPU3BIBATH IMIO3BOHHUTH IO 3TOMY TelehOHY JUIsl YTOUHESHUS WH(pOpMAITHH,
1100 1o ApyromMy HoBony, OynbTe OAUTENBHBI M HEMEIJIEHHO MO3BOHHUTE B OaHK IO paHee 3alHCaHHOMY
BaMU TelnedoHYy.

VYcranaBnuBaiite MOOWIBHBIE TIpmIoxkeHUs «bPC oHaitH» TOMBRKO W3 aBTOPHU30BAHHBIX MarasmHOB App
Store u Google Play. Ilepex ycraHOBKOH mnpuiokeHHs yOeAHMTECh, YTO MX pa3paOOTUYUKOM SBIISETCS
Center of Financial Technologies. Mcrione3yiite aHTHBHPYCHOE TPOTpaMMHOE 00eCTIeUeHHE, B CIIydae, eciiid
OHO JIOCTYITHO JJIs Balero tenedoHa/cmMapTdoHa.

Hcnone3yiiTe TOMBKO IOBEPEHHBIE KOMIBIOTEPHI C JIMIEH3MOHHBIM IPOTPAMMHBIM OOECTIeUeHHEM,
YCTaHOBJICHHBIM M 3alylIeHHBIM aHTHBUPYCHBIM [IO W mepcoHanbHBIM MEXKCETEBBIM OSKPaHOM,
CBOEBPEMEHHO OOHOBIIHTE aHTUBUPYCHBIE 0a3bl. PeryisapHO MpoBOANTE MONTHYIO IPOBEPKY KOMITBIOTEpa
Ha TpeaMmer Hamuuus BpegoHocHoro I10, cBoeBpeMeHHO OOHOBIAWTE JIUIIEH3HMOHHYIO OIEPAMOHHYIO
cucTteMy U Opay3epsl.

[Ipu BBO#e nmuHO# MHpOpPMAaLUK, TOMHHTE, YTO JI0OO0H BeO-aapec B agpecHOl crpoke MHTepHeT-0aHKa
IOJoKeH HauuHatbes ¢ «httpsy. Eciin B aapece He ykaszaHO «httpsy», 3TO 3HAYMT, YTO BBl HAXOIUTECh Ha
He3alNIeHHOM BebO-caiiTe, M BBOIWTH JaHHbIE HENB3S, TaK KaK OHM OYAyT TepelaHbl B OTPHITOM
(He3amm(poBaHHOM) BU/I€ M MOTYT OBITH TIEpEXBauCHEI.

HcnoneayiiTe BUpPTyabHYIO KJIaBHATYPY TSI BBOJA MTApOJIs.

Byapre BHHMaTenpHBI: B cilydyae BO3HHKHOBEHHMS IIOJO3PEHHI Ha MOIIEHHHYECTBO HEOOXOIUMO
MaKCHUMaJIbHO OBICTPO COOOIINTH O MIPOUCIIECTBUH B OAHK C LENBIO ONEPATHBHOTO OJIOKUPOBAHUS AOCTYyMa!
[Ipu pabote ¢ SNEKTPOHHOI MOYTOW HE OTKpBHIBaliTE MHChMa W BIOXKEHUS K HUM, IMOJyYeHHBIE OT
HEW3BECTHBIX OTIPABUTENEH, HE IEPEXOIUTE MO COACPIKALTUMCS B TAKUX MMUChMaX CCHUTKAM.

He ucnonp3yiiTe mpaBa agMUHHCTpaTOpa MPH OTCYTCTBHHM HEOOXOAMMOCTH. B HOBCEIHEBHOW IpPaKTHKE
BXOJHTE B CUCTEMY KaK MOJIb30BaTeNb, HE MMEIOIINHI MTPaB aAMUHUCTPATOPA.

Bxutiounte cucTeMHBIN ayAUT COOBITHIA, PETUCTPUPYIOLINA BO3HUKAIOIIUE OIIMOKH, BXOJ MOJIb30BaTeNeH 1
3aIlyCK MpOTpamm, MEPUOANIECKH IPOCMATPUBANTE )KypHAI U PearupyiTe Ha OMIMOKH.

3anpeTUTe B MEXCETEBOM JKpaHE COEAWHEHHE ¢ MHTEepHEeT no mportokosam FTP, SMTP. Paspemmre
coeauneHnss SMTP TonbKO ¢ KOHKPETHBIMHA OYTOBBIMH CEPBEPAMH, HA KOTOPBIX 3apPETHCTPUPOBAHBI B
JJIEKTPOHHBIE TIOYTOBBIE SIIAKH.

He naBaiiTe pa3pelieHusi HEU3BECTHBIM ITPOTpaMMaM BhIXOJIUTh B IHTEpHET.

[Ipu pabore B MHTepHETEe HE corjamaiTech Ha YCTAHOBKY KaKMX-THOO AOMOJIHUTENBHBIX MPOTPaMM OT
HEJOBEPEHHBIX M3aTelNeH.

He ucnons3yiiTe B KauecTBe Mapoiisi MPOCThIE, JIETKO yraJblBaeMble KOMOMHAIMK OYKB U (D, a TaKxke
MapoJH, UCTIONB3yeMbIe I AOCTyIa B APYrux cucreMax. [lapomns gomkeH ObITh OT 6 10 15 cuMBONIOB U
coJiep>KaTh CTPOYHBIC M MIPOIHUCHBIE IATHHCKUE OYKBBI, U IU(PHI.

N3Geraiite peructpaiyu HoMmepa Barero MoOuibHOro TenedoHa, Ha KOTOphIi npuxoaiat SMS-cooOrieHus
C Pa30BbIM MApPOJIEM, B COLIMAIBHBIX CETSIX U IPYTUX OTKPBITHIX HCTOUHUKAX.

He pexomenmyercs pabotath ¢ cuctemoit «uteprer-0ank «FAKTURA.RU» Ha koMmbroTepax B
Wnteprer-kade wim Ha APYyruX KOMIBIOTEpax oOIIero mosib3oBaHus. ECIuM BO3MOXHOCTH BBIOJHHUTH
JTAHHYIO PEKOMEH/IAINIO OTCYTCTBYET, TO P MEPBOH e BO3MOXKHOCTH u3MeHuTe [1apois, Boiias B cuctemMy
Untepuer-6ank «FAKTURA.RU» ¢ nuyHOro kommnsrorepa.

He 3a0piBaiiTe KOppekTHO 3aBepIaTh padboTy B cucteme «Muatepaer-6anK «FAKTURA.RU» — rciomns3yiiTe
BCera Jyisi 3TOr0 MyHKT MEHIO «BBIATHY.

BrimonHenne BaMu [aHHBIX PEKOMEHIAIMM IMO3BOJUT 3HAYMTENBHO CHU3WUTH PHUCKH COBEPIICHUS
HECaHKIIMOHUPOBAHHBIX oNepaurii B cucteMe MHTepHeT-0aHK.

IIpu BO3HMKHOBEHUM MOJA03PeHMIi B OCylleCTBJIEHUH HECAHKIIMOHUPOBAHHBIX oNepanuii B cucremMe
HNHTepHeT-0aHK, HECAHKIMOHUPOBAHHOIO [OCTYNa K KOMINbIOTEpPY, JH0OO0 NPH KOMIPOMETALMH
NapoJis, Pa3oBOro NapoJs Ha BXoJ B cucteMmy UHTepHeT-0aHK HE00X0ANMO:

Brriitu u3 Cuctemsl.

3a0JI0KHpOBaTh  YCTPOWCTBA, HUCIONB3yeMble it paboter B Cucreme (B TOM  YHCIIE,
BBIKJIIOYUTB/TICPEBECTU B PEKUM THOEPHALIUH (CHA) KOMITBIOTED).

HezamennmurensHo oOpaTuThcsi B baHK mist CMEHBI Mapois, HPUOCTAHOBJICHHUS IUCTaHIHOHHOTO
obcmyxxuBanus B Cucteme. CmMeHa HoMepa TenedoHa, MPea0CTaBICHHOTO IPH 3aKIIodeHH gorosopa JIbO



6.4.

6.5.

BO3MOJKHA TOJIBKO 10 3asBJICHHIO0, OhopmiieHHOMY B Banke.

B MHCHbMEHHOM 3asBJICHHH OMKHCATh OOCTOSTENBLCTBA KOMIPOMETAIIMU TMApojisl, Pa30BbIX MapoJei,
HECAaHKIIMOHUPOBAHHOTO JIOCTyMa, JuOo Apyryio uHpopmamuio 10 (akraMm, BbI3BaBIIUM Baiu
MOI03PCHHUSL.

Bo3o6HoBiIeHNE A0CTyMa B cucTeMy MHTepHET-0aHK MPOWU3BOIUTCS B MOJpasjeiacHuy banka mpu JTHUHOM
oOpallleHUH KJIMEHTA.



IIpunoxenue 3

k [IpaBrjiaM qHCTAHIITOHHOTO HAHKOBCKOIO
o0caaykuBaHus GU3MYECKHUX JULL

3ASIBJIEHUE
00 n3MeHeHUHU MapaMeTpoB Aoctyna B Cucremy HTepHeT-0aHK 11 (PUBHYECKHX JIHIL

HepCOHaJ'lbl-lble JAAHHbIC

Damuns Nms OTuecTBO
JaHHbIE JOKYMEHTA, YI0CTOBEPSIOIIEr0 JUYHOCTh

HanmenoBanue nokymeHTa Cepus Howmep
Jlata BeImaun Kewm Bergan
Howmep Jlorosopa /IO Hata Jlorosopa 16O

[Ipomry B coorBetctBu ¢ [IpaBunamu uctanionnoro 6ankoBckoro oocyskuBanus ¢puzndeckux aun AO banka

«Pazsutne-Cromumay (manee — [papuma):

| Beinats HoBbIH [1apons

O [IprocTanoBHUTH (BpeMEHHO 3a0J0KHPOBaTh AOCTYIT) 0OCTYKUBaHHE

o B0300HOBUTH (pa30IOKMPOBATh TOCTYII) 0OCITYKHBAHIE

i N3menuts HOMEp MOOMITEHOTO TenedoHa Ha +7 ( )

O W3MeHuTh agpec 37IeKTPOHHON MOYTHI HA

m W3MeHnTh KOZOBOE CI0BO Ha

m PacroprayTs JloroBop aucTaHImOHHOTO OAHKOBCKOTO O0CITYKHBaHUS

O VY CTaHOBHUTH CIEAYIOIIHE JIUMHUTHL:

| JlneBHO# | | Mecsunblit
o Wnoe
Bce TepMuHBI 1 onpeiesIeHns, UCTIONB3yeMble B HACTOAIIEM 3asiBJICHUH, IMEIOT TOT YK€ CMBICT U 3HAUY€HHUE, YTO U B

[paBunax.
Kiauent
| ©.1.0. | | Tloamucy | | Mlata | | Bpems |
OtMmetrku baHka o NpUHATHH 3asiBJICHUS
| HomxHOCTh ‘ ‘ ®.N.0. ‘ ‘ Tlonnuce ‘ ‘ Jara | | Bpewms |
OtMeTku banka 00 ucnoJHeHUH 3asBJIeHHA
| HomxHoCTh ‘ ‘ ®.N.0. ‘ ‘ Tlonmuce ‘ ‘ Jara | | Bpewms |




IMpunoxenue 4 K
IIpaBuiIaM IMCTAHIHOHHOTO 0AHKOBCKOIO
00Cay;KUBAHUS (PU3UYECKUX JTHIL

YciaoBus npeaocTaBjIeHUs CEPBUCA MO MEePeBOAY ACHEKHBIX CPEACTB B paMKax
CucreMbl OBICTPBIX IJIATEXKEH

Hacrosimue YcnoBust peryiupyroT NOPSIOK OCYIIECTBICHUs/ToyueHus KimeHTtamu AKIIMOHEPHOTO
obmectBa banka «Pa3sutne-Cronuiiay mepeBoIOB JCHEKHBIX CPEICTB B pamMkax CHUCTEMBI OBICTpPHIX ILIATEKEH,
UCIONB3Ys Juist 3TuX 1ener Homep moomnsHOTrO Tenedona [lomyuarens nepeBoaa, QR-kox, [lnaTexxHyro CChUIKY.

TepMuHbI U onpeeJieHUs

YcaoBusi — YcI0BHSA TPEAOCTABICHUS CEPBUCA IO MEPEBOY ACHEKHBIX CPEACTB B paMkax CHCTEeMBI OBICTPBIX
wiatexxeit ([Ipunoxenue k [IpaBuiaaM qucTaHIMOHHOTO OAaHKOBCKOTO 00CITyKuBaHus ¢pusndeckux il B AO bank
«PazButne-Cronuiiay).
bank-oTnpaBuTenass - OaHK, SBISIOMANWCS ydacTHUKOM CHCTEMBI OBICTPBIX IDIATEKEH, OOCTYKUBAFOIIHMA
OaHKOBCKHI cueT OTHpaBUTEINS MTEPEBOIA.
Bank-nosryyartenast - OaHK, SBISIOMIMNACA ydacTHHUKOM CHCTeMbl OBICTPBIX IUIATEKEH, OOCITYKHUBaIOIIUI
OankoBckuil cuet [lomydarens nepeBoa.
Bbank mo ymMoa4aHMI0 - 0aHK, KOTOphIM OyneT aBTOMAaTHYeCKH mnpemioxeH OTIPaBUTENIO YIS MPOBEICHUS
niepeBoioB B aapec [lomyuarens - pusndeckoro yimia B paMkax CUCTEMBI OBICTPBIX TIATSKEH.
HUnentuduxarop [Moayuaresisi - Homep MoOMIBHOIO TenedoHa, ykasaHHbIi [lonyuarenem - GU3MUECKUM JTUIIOM,
TIO3BOJISTFONITMI OJHO3HAYHO YCTaHOBUTH HOMep OaHKOBCKOro cuera llomywarens ass 3a4uCIIEHUS JAEHEKHBIX
cpencts no IlepeBony.
AO «HCIIK» (HCIIK) - AkmonepHoe o0miecTBO «HampoHansHast CHCTeMa TUIATEKHBIX KapT» — OTepaiOHHBINA
Y TUIATEKHBIA KJIUPUHTOBBIA TIeHTP CHUCTEMBI OBICTPHIX IIIATEKEH, oOecTieunBaronui Ha ocHoBaHUH TipaBmin ChIIT
WH(POPMAIIMOHHOE M TEXHOJIOTUYECKOE B3aUMOJICHCTBHE TPU (POPMHUPOBAHHUH, OOCIYKUBAHUM W HCIIOJIE30BAHUHU
ToxeHa B uemsx nposeaenus Onepanui.
Omnepartop Cucrembl ObICTPBIX IUIaTeEXKeH - [leaTpansubIil 6ank Poccuiickoit @enepannu (bank Poccun).
OIIKII CBII—AO «HCIIK», BemomHstonee GyHKINNA OTICPAIIMOHHOTO U IHIATEKHOTO KIIMPHUHTOBOTO IIEHTpA MPH
OCYIIECTBICHHUH MEPEBOIOB JCHEKHBIX CPEICTB ¢ ucroyibzoBanuem CHIL
Omnepauus - epeBoy IEHEKHBIX CPEACTB B POCCUICKUX PYOJISX ¢ MCTIOIb30BaHHEM CHCTEMBI OBICTPBIX IIATEKEH.
Onepamuss B2C - Onepauus, ocyliecTBiseMas MNpU TMEPEeBOAEC ACHEKHBIX cpeAcTB OT I[lnartenpiiuka —
IOPUIMYECKOTO JIUIA, MHIAUBUAYATBHOTO PEANPUHUMATENS UIIH caMo3aHsaToro [lomydarento —puznueckomy Juiry.
Omnepanust C2C - Onepanusi, OCYIIECTBIsIEMAas IIPH ITEPEBOJIE ACHSKHBIX cpeACTB OT [imarenpuka —pu3ndeckoro
muta [lomydarento - pu3nIecKoMy JTHUILY.
Onepamust C2B - Onepanust CBII, ocymecTBisemas NMpu HEpeBOAEC NCHEXKHBIX cpenctB oT Ilmatenbinuka —
¢usnueckoro numa [lomywarenmo — [OpUAMYECKOMY JIMIYYy, WHIWBUAYATbHOMY MpPEANPUHUMATENIO WITH
CaMO3aHITOMY.
Omnepanust Me2Me pull — Onepanus CBII, ocymecTisiemMas 10 HHUIIMATHBE TOTy4aTeNsl IpU NEPEBOJE ACHEKHBIX
CPENCTB (PU3NICCKHUM JIMIIOM, MEX Ty CBOUMH CUCTaMHU, OTKPHITEIMU B pa3HbIx baHkax.
OTnpaBuTens - pU3NIECKOE JTHII0, B TOM ducie KimeHT, opuandeckoe JINIo, HHANBUIYATbHBIA PEANPUHIMATEb
WM CaMO3aHsITHIH, co CueTa KOTOPOTro CIMCHIBAIOTCS ACHEX)HBIE CpeicTBa 1o Onepanuu.
Hoayuarenr — ¢usuyeckoe ymio, B Tom uucie Kiment, Homep MoOuiabHOrO TeinedoHa KOTOPOTO YKas3aH
OTtnpaBuTeneM NepeBoa, I0PUINIECKOe JINI0, HHANBUAYaIbHBINA MpeANpUHIMATEIh I CaMO3aHATHIH, Ha CueT
KOTOPOTO 3a4HUCIISIOTCS ICHEXKHBIE cpeacTBa o Oneparuu.
Mopyuenne - pacnopspbkenue KiumeHta o mepeBojie NEHEXKHBIX CPENCTB, CoJepiKaliee MmopydeHue baHky o0
OCYIIECTBICHUHN NeHCTBUH B pamkax CHCTeMBI OBICTPBIX IDIATE)KEW Ha OCHOBAHHWH TpeIOoCTaBiIeHHONW Kimentom
nH(OpMaITIH.
Camo3ansaTbie - (QU3UYCSCKUE JINIA, U UHAUBUYaTbHBIC TIPEANPUHUMATEIH, SIBISIOIIACCS HATOTOILIATEIIBIITMKAMHI
HaJlora Ha MpogecCHOHANBHBIA N0X0J B cooTBeTcTBUH ¢ DemepanpHbM 3akoHOM oT 27.11.2018 N 422-d3 "O
MIPOBEJICHUH SKCIIEPUMEHTA 110 YCTAaHOBJIEHHUIO CIEIIHAIBHOTO HAIOTOBOro pesknMa "Hasor Ha npodeccruoHanbHbII
Joxon".
Cucrema oObicTpoix miarte:xkeid (CBII) - cepBuc OBICTPHIX IUIATeXKEH IUIaTeKHOUW cucTeMbl banka Poccuw,
MO3BOJIAIONINI (DU3MUECKUM JIMI[aM MTHOBEHHO (B pekume 24 vaca B CyTKW/7 JHEH B HEAEIIO) MEPEBOIUTH
JeHeXHbIe cpencTBa mo Homepy mobunmsHOTO Tenedona cede wim ApyruM (PH3NIeCKAM JINIaM BHE 3aBHCHMOCTH OT
Oanka — yuyactHuka CHUCTeMBI OBICTPBIX IUIaTEXel, oOcmykuBatomero Ornpasurens win [lomydaTens, a Takxe
OCYIIECTBIATH IUIATSKU B TOJB3y TOProBO-CEPBUCHBIX MPEANPHUATHI ¢ ucnoib3oBaHueM QR-koma/IlnaTexHoit
CCBUIKM M TIOJy4aTh BO3BPATHl JEHEKHBIX CPEICTB MO MpoBeAeHHBIM OrmepanusM B cllydae BO3Bpara TOBapOB/
OTMEHBI YCIIYT.
CepBHuC - CEpBHUC TI0 TIEPEBOTY JCHEKHBIX CPEJICTB C UCTIONb30BaHreM HoMepa MmoOunbpHOTO Tenedona [lomyuaremns
100 ¢ ucnojszoBanrueM QR-koxa/IlnaTexHoi cChlIKU B paMkax CHCTEMbI OBICTPBIX IIIATEXKEH.
CyMMa nepeBoaa - CyMMa JICHEKHBIX CPEIICTB B POCCHICKUX pyOisax, ykazanHas OTmpaBUTeIeM IepeBoja 00
yCTaHOBJICHHAs! TOProBO-CEPBUCHBIM MPEANPUATHEM IS OCylecTBIeHUs Onepaiyu ¢ ucnoib3oBaHueM CUCTEMBbI
OBICTPBIX TIIATEIKEH.



Toproso-cepBucHoe npeanpusitue (TCII) - uMyIeCTBEHHBIH KOMIUIEKC, UCIIOIB3YEMBIH IS peaTi3allii TOBAPOB
(paboT, ycayr) I0pUINYECKUM JIMLIOM, WHAWBUAYAIbHBIM MpEeINpUHIMATENIEM WM CaAMO3aHSATHIM, B TOM YHCIIE B
UHGOPMAIMOHHO-TSIIEKOMMYHUKAIMOHHON ceTH "MHTepHeT", yCTaHOBUBIIKUM ITOTOBOPHBIC B3aUMOOTHOIICHUS C
bankom [Momywarens B messix nepeBoja ACHEKHBIX CPEJICTB 33 peann3yeMble GU3NIEeCKUM JIUIaM TOBaphl (paOoTHI,
yciyrn) ¢ ucnoaszoBanuem CBII.

QR-k0x - 3TO ABYXMEpPHBIH IUTPUX-KOJ, MPEJOCTABISIOMNNA MHGOPMALUIO IJsl €€ OBICTPOro pacro3HaBaHUS C
MOMOIIPIO KaMepbl Ha MOOWIbHOM TenedoHe, MO0 HAa WHBIX MPOTPAMMHO-TEXHHYECKHX YCTPOWCTBAX,
UCIIOJIb3yeMbIX baHKOM /1 pOBeIeHHS OTIEpaLliii ¢ HCIIOIB30BaHUEM JAHHOTO KOJA.

QR-nakueiika (Cratuueckuii QR-xon) - Cuenapuii Omnepanuu CBII C2B ¢ ucnonb3oBanueM QR-kona,
c¢(hopMUPOBAHHOTO 11 MHOTOKPATHOTO UCIIOJIb30BaHwMsI (or1aTa ToBapa, padot wiu yciryr B TCII mo QR-Hakmelike).
QR na kacce (Aunammueckuii QR-xon) - Coenapmii Onepanmmu CBII C2B ¢ ucnonb3oBanmem QR-kona,
c(OpMHPOBAHHOTO [ OJHOKPATHOTO MCTIONB30BaHus (omiara ToBapa, padot wim yeayr B TCII mo QR Ha kacce)
Ilnatesxxnas ceblika CBII — cebutka, hopmupyemas OIIKL] CBII, mpu nepexome 1o KOTOPOH ¢ UCIIOIh30BAHUEM
MOOWIIEHOTO YCTPOMCTBA, pa0b0TaIOIIETo TOI YIPaBICHUEM OTlepainoHHOo# cructeMbl 10S mim Android, cTaHOBHTCS
JOCTYITHOHM miaTtexHas mHpopmanus, HeoOxoaumas anst uHunuupoBanus Kmuentom Ilnatesxa mo CBIT C2B ¢
ucnonb3zoBanueM «FAKTURA .RUy.

IIpuBs3ka cuera k TCII — coepmennoe Knmentom nelicTBue, pu KOTopoM KimeHT maeT cBoe coriacue Ha
ocymectenenue [Inarexeit mo CBII C2B, nanunupoBannsix B miatgopme TCII, a Takke ycTaHaBIMBAET CUET, C
KOTOPOTO OYAYT CIIMCBHIBAThCSI CPeACTBA Ipu coBepiueHnu matexeit 1o ChI1 C2B, nHununpoBanHbIX B miatdopme
TCIL

Cucrtema 0bIcTpbIX IU1aTexeili F.Balance. C2B.Iloanucku — yciryra o ocymiectieHuto [rarexei mo CBIT C2B,
uHAIMUpoBaHHBIX Knuenrom B mnardopme TCIL.

Ilepeuens yka3aHHBIX ONPEAETICHUHA HE SBISIETCS MCUEPIIBIBAIOIIIIIM.

Jpyrre myHKTHI HACTOSIIIMX Y CIIOBUI MOTYT YCTaHAaBJIMBATh MHBIE OMPEICICHNUS.

1. OOuue moJioxkeHust
1.1. CBII goctynen Knuentam B Cucreme MHTEepHET-0aHK.
1.2. IlepeBoapl TOCTYMHBI TOABKO ISl KIIMEHTOB KPEAUTHBIX opranu3aiuii, noakmoueHHbx K CBIL Ilepedenn
KpeIuTHBIH opranu3aunii, moaxkmouéHHblx K CBIl, pasmemaercs na caiite HCIIK B napopmanmonHo -
TEeTICKOMMYHHUKAIIMOHHOW ceTh «HTepHEeT» 110 aapecy: https://sbp.nspk.ru.

1.3. Kmment moxeT B pamkax CBII BeIcTymaTsh kak B kKauecTBe OTHpaBUTEI, Tak U B kKadecTBe [lomygaTens.
1.4. Hacrosiue YcnoBus cTaHOBSITCS HEOThEMIIEMOM U COCTaBHOM YacThlo 3akatoueHHbIX Jlorosopos JJBO.
1.5. M3menenus HacTOSIUX Y CIIOBUN OCYITIECTBIsETCS bankoM B mopsinke coriracHo 1. 2.3. Ipasun JIBO.

1.6. Bce cmopbl, cBA3aHHBIE C OPUMEHEHHMEM HACTOSIIMX YCIOBUU U ocymecTtBieHueM Omnepauuid B

COOTBETCTBHU C HACTOSIIIUMHU Y CJIOBUSIMH, Pa3pelaroTcs B mopsake, npeaycMotpeHaom dorosopom J1BO.
2. Yciaosus npegocrapiaeHns CepBuca U Nopsiiok cosepieHuss Onepanmii

2.1. Kunuent, BoicTynas B kadectBe [lomygarens:

2.1.1. CormamaeTcs Ha 3a4uciicHHe Ha cBoi CUeT MeHEXHBIX cpencTB 1Mo IlepeBomy, B KOTOpOM B KadecTBe
pekBU3NTOB yKa3zaH Unentudukarop [lomygarens.

2.1.2. Ilo cBoeMy ycMOTpeHHIO (’KEeTIaHUI0) MOXKET YCTaHOBUTH baHk mo ymomyanuto ams nomydyenus [lepeBoaos.
YcranoBka banka mo ymosdanuio nis moiydeHus: [lepeBomoB monTBepikgaeTcss BBoAOM Kimentom
0JIHOPa30Boro mapoJis, Hanpassiemoro HCIIK na Homep mobunbHoro tenedona Kiuenra (Muaentudukarop
[onyuarens).

2.1.3. TIlo cBoeMy ycMOTpeHHUIO (KE€ITaHWIO) MOXKET YCTaHOBUTh CHeT, MPHUBS3aHHBIH K HOMEPY MOOHIBEHOTO
TenedoHa, KOTOPHIii OyeT HCIoNb30BaThCs B KadecTBe Mnentudukaropa [omyyaresns, B Hessix moIydeHUs
IlepeBonos.

2.1. Krnuenr, Beictynas B kauectBe OTIpaBUTENs, IOJIyYaeT BO3SMOXKHOCTB!

2.1.1. Cosepuars [lepeBoast B agpec [lomyuarens — puzndeckoro nuua ¢ Beidopom banka [Tomyuarens u3 ciucka
KPEIUTHBIX OpraHu3aInii, moakmoueHHbIX K CBIL.

2.1.2. ®opmupoBath, NOATBEPXKAAaTh U mepenaBatb B bank [lopydyeHus, B KOTOPBIX B KauecTBE PEKBU3UTOB
[onyuarens ykasan Unentudukarop [lomyqarens.

2.1.3. Cogepuiats nepeBosl B aapec Ilomaydarens — 10puaMYECcKOro JIMa, HHAUBUIYAIBHOIO IPEANPUHUMATENS
WM caMO3aHsToro ¢ nmomoribio QR-kona/IlnarexHoi cebuiku, nmpenocrasiacanoi TCII.

2.1.4. IlpemoctaBiATh WIH OT3BIBATH NIPEABAPUTEIHHO JaHHOE coriacue (paclnopsbKeHre) Ha CIIMCAHHE CO CBOETO
cuéTa CpeICTB I10 3armpocaM Ha IepeBot co cBoux cueToB (Me2Me Pull), moctynusimum ot npyroro 6anka
yuactauka CBII, BeIcTynaromiero B poiii banka-mmoyydarens, a TaKKe yKa3aTh CUET M1 CIIMCAHMS.

2.1.5. B cnyuyae OTCYTCTBHS NpEABAPUTENIBHO JAHHOIO COMIACHSA, TOATBEPAKAATh WJIM OTBEPIaTh BBINOIHEHUE
MepeBoia Mo 3ampocy Ha mepeBoj co cBoux cuetoB (Me2Me Pull), mocrynuBmiemy ot mpyroro OaHka
yaactauka CBII, BeIcTynaromiero B poiii baHka-mmoyydarens, a TaKKe yKa3aTh CUET M1 CIIMCAHMS.

2.1.6. Cosepmats nepeBofsl B anpec Ilomydarens — FOpuIU4ECKOro JHla, HHANBUIYATIbHOTO PEATPUHUMATENSL
W CaMO3aHATOro co cueTa, npusszaHHoro k TCII B moounsHOM npunoxennu Cepsuca (C2B.Ilognuckn).

2.2. [TepeBoABI OCYIIECTBIISIIOTCS B POCCHUCKUX PYOIIsIX.


https://sbp.nspk.ru/

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

[TepeBoap! ocymecTrisitoTcst co CueroB OTmpaBuTeNel Ha OaHKOBCKHE cueTa llomydaTenei, OTKpPBITEIE B

POCCHIICKHX PYOIIsX;

[TepeBoap! B 0ONB3Y (hU3UYECKUX JTUIT coBepIatoTcss Kimmentom mytem HanpasieHus banky PacnopspkeHus

¢ ykazanueM B HuUX Mnentudukaropa [lomygarens, cymmer Omeparuu, HanMeHoBaHus banka [lomydaTtens

Y WHBIX [apaMeTpoB, eciik oHU 3arpolineHsl bankom. [lo dakty Gopmupoanus Kinentom pacnopspkeHus

Ha MePEeBO/I B MMOJIb3Y (usudeckoro auna bank npenocrasiser KinueHty cBeeHus 1)1 IPOBEPKH (BKIFOYAS,

HO HE OTpaHNYUBAasch). HamMeHoBaHWe banka [lomywarens, dbamumus, uMs, OTIECTBO (TIPH HATHYHN)

[NomyuaTens (cBeieHUS MOTYT MPEAOCTABIATECS B MACKMUPOBAaHHOM BUjIe). B ciyuae ycmenrHol nmpoBepku

Knuentom npenoctaBieHHbIX cBeAeHMM, KIMeHT mOATBEepkKAaeT pacopsKEeHUE.

[TepeBoapt B monb3y TCII corepmratorcst KimnenTom myteM HanpapiieHus banky PacropspkeHus ¢ ykazaHuem

B HUX PEKBU3UTOB, cozepkammxcs B QR-xome/TlnmarexxHON CChUIKE W WHBIX MapaMeTpoB, €CIU OHHU

3anporieHsl bankom.

ITo daxty dopmuposanus Knuenrom pacropspkenns Ha niepeBon B TCII bank mpenocraBnser Kimenty

CBEICHHSA JUIS MMPOBEPKH (BKIIOYAst, HO HE OTPaHUYMBAsCh): Topropoe HanMmeHoBanne TCII, HammeHOBaHME

topuamnueckoro ymna TCII, cymma, moanexamnias omiare, Homep 0aHKOBCKOTO cueTa. B ciyuae ycmenrHon

npoBepku KinueHToM npeaocTaBaeHHBIX CBEACHUHN, KITHMEeHT MoATBEpKIaeT paclopsKeHUE.

Bbank Bripase otkazate Kimenty B ncnonszoBanun CepBrca B CIEAYIONNX CIIydasx:

- TP OTCYTCTBUM y baHKa TeXHUYECKOH BO3MOXKHOCTH JUTsl paboThl B CUCTEME OBICTPHIX TUIATEKEH;

- TpU OTCYTCTBHM Hajiexamed wuneHtrdukarmm Knuenrta B kadectBe [lomywarens mepeBofa wim
OTmpaBuTENs IEPEBOIA;

- TPU HaJIWYUU 3alPETOB WU OTPAaHUYEHUI HAa OCYIIECTBICHHE ornepanuil B pamkax CHUCTEMBI OBICTPBIX
rutarexedt bankoM Poccru w/mimm 3akoHOIaTEIECTBOM;

- TIpU HEIOCTATOYHOCTH cpencTB Ha CueTe sl OCYIIECTBICHHUS MEpeBoa M OIUIaThl KOMHCCHU baHka,
npexycMmoTpennoi Tapudamm;

- B MHBIX CJIy4Yasx, yCTaHOBJICHHBIX JloroBopom J1bO u/mimm 3akoHOIATEIICTBOM.

B cayyae nmanmuums y banka mopo3peHuit w/wnm WHGOpPMAIMM O HECAHKIIMOHUPOBAHHOM XapaKTepe

Omnepauuii; Opu BBIABICHUU IOAO03PUTENIBHBIX W/WIM MOLICHHUYECKUX OIepaluii; Ipu IOSBICHUN pUCKa
Hapywmenus KinenTom 3akOHOIATENbCTBA; B MHBIX, YCTAHOBICHHBIX baHKOM H/minM 3aKOHOJATENbCTBOM,
ciIyJasix, baHk ocyIecTBIsIeT IEHCTBHS B MOpsAKe, ycTaHoBIeHHOM JloroBopom J1bO, 3ak0oHO1aTETECTBOM.
JIumutel Ha coBepiieHue I[lepeBofioB mpeaycMOTpeHB! 3aKOHOAAaTeasCcTBOM Poccuiickoil ®@enepauuu u
Horosopom JIBO. bank BnpaBe ycraHaBiuBaTh JUMUTHI 10 OnepanusM (MX KOJUYECTBY, CyMME U JIp.) B
pamkax CepBuca.

[Tpu ocymectBiennu Onepanun C2C qOKHBI OBITH YKa3aHBI CIICAYIOIINE TAPaMETPHI:

- Wnentuduxarop Ilomydarens nepeBosa;

- CymMa miepeBojia;

- Bank-momyuarens;

- WHBIE TTapaMEeTPhI, YCTaHOBJIEHHbIE baHKOM.

Cymma KoMuccHU (B clTydae ee HaJM4usi) yKa3bIBaeTcs mocie BBoja KileHToM mapamMeTpoB mepeBoja min
nepen noarBepxacHueM Omneparyu Kimuentom. Komuccus B pamkax CHCTeMBI OBICTPBIX IUTATEXKEH
B3uMaetrcs ¢ OTmpaBuTeNs NepeBoa.

[Ipu bopmuposanuu Onepannn C2B uCoap3yI0TCS CIeayIonue napaMeTpsl: cuét KinenTa 1y criucanus
¥ CyMMa OIUIaThl, i OHa He cojepxutca B QR-kozxe.

[pu ocymectenennn oneparuun Me2Me Pull nomkHBI OBITh YKa3aHBI CIACIYIOIINE TAPaMETPHhI:

— CymMa mepeBojia;

— bank OTnpaBurens;

— MHBIE TTapaMeTPhl, yCTaHOBIIEHHBIC baHkOM.

B memsax oOecredeHuss BO3MOXKHOCTH OKaszaHusa yciyrum «Cucrema ObICTpeIX Tutatekedd F.Balance.
C2B.ITogmuckn» B cepBuce «FAKTURA.RU» obecrniedeHa TeXHUYECKas BO3MOXKHOCTh IIPHUBSI3KH
Kmnentom x TCII B mobunbHoMm mpuioxenun cepsuca «FAKTURA.RU» cuera, ¢ xortoporo Oyzaer
OCYITIECTBIIATLCS CITMCAaHWE cpeacTB s ocymiectBieHus Ilmarexxa mo CBII C2B, WHHUITMHPOBAHHOTO B
mnatdopme TCII, a Taxoke oTkimoueHust 3toi npuBa3ku cueta Kk TCIL. Knuent MoxeT BBIOpaTh OAMH CUET
M3 TeX, MO0 KOTOPBIM IJIsl HEro JIOCTYMHA OTIIPaBKa BHEUIHHX IIEPEBOJIOB C HCIIOJIB30BAaHHUEM CEpBHCA
«FAKTURA.RU».

ITocne BBOga Bcex mapaMeTpoB aisl coBepuieHus Omnepanuu KimneHT moaTBepKAaeT ee myTeM BBOJA Koja
JIOCTyMa, TOIy4eHHOTo mocpencTBoM SMS-yeenomnenus Ha Homep moOumbHOTO Tenedona Kimenra,
mpenocTaBleHHOro/yKka3aHHoro banky wim mocpenctBom PUSH-yBemomnenus dyepe3 MoOMIBHOE
MPUIOKEHHE.

OTBETCTBEHHOCTH 32 KOPPEKTHOCTD / TOCTAaTOYHOCTh yYKazanus Homepa mobunmsHOTO Tenedona Kimnenra /
[onywarens nepeBoJa U BCEX MHBIX MAapaMeTPoOB AJs coBeplueHust Onepanuu Bo3naraercs Ha Kinuenra.



2.16.

2.17.

2.18.

3.1.

3.2.

[Ipu coBepmiennn Omnepanuy Mo MEPeBOIy NEHEKHBIX cpencTsB llomydarento mepeBoga cpoK 3a4HUCICHUS
cpencts [lonyuaTento nepeBoaa 3aBucut ot banka-nomyuyarens.

ITpu 3auucnenuu cpencts Knuenty — [lonydarento nepeBojia B ciryyae, eciiv KiueHT He yCTaHOBWII CUET B

banke anma 3auucieHus NEHEXHBIX cpeAcTB B pamkax CepBuca, baHk Npou3BOAUT aBTOMAaTHYECKOE

ycranoBnenue Cuera. KnueHT cornamaercss u MNOATBEpKAaeT NpaBo banka Ha aBTOMaTHYECKOE

ycraHoBieane Cuera.

KnueHT HeceT OTBETCTBEHHOCTD 3a MPABMIIBHOCTh M aKTyaJbHOCTh yKa3zaHus baHky kak cBoero Homepa

MobupHOTO Tenedona, Tak u Unenruduxaropa [omyuarens npu nons3oBanuu ycimyramu B pamkax CBIL.
3. HHble moJ10KeHUs

IIpu3HaHne HEACHCTBUTENBHBIM  KAaKOIO-IMOO  IIOJIOKEHMS HACTOSIIUX YCIOBUH HE  BJI€YET
HEICHCTBUTEIILHOCTH APYTHX MOJOKEHUH HACTOSIIUX Y CIIOBHM, €CJIM MHOE HE BBHITEKAET U3 MPU3HAHHOTO
HEJICHCTBUTEIBHBIM TTOJIOKCHUSL.

Knunent mpoundopmupoBan, 4yTo B ciyyae Hcmoib3oBaHusi CepBuca OBICTPHIX IUIaTEXEH U OIUIATHI
TOBapOB M YCIYT CIIOPHBIE BONPOCHI IO JOCTaBKE TOBApPOB/OKA3aHHIO YCIYT, BO3BpaTa TOBapa/OTMEHBI
YCIyTH WM MX KadecTBa paccMmaTpuBaioTcs Mexnay Otmpasurenem u [lomydarenem/ToproBo-cepBUCHBIM
NpenpHUsITHEM W/WK B TocyneOHoM/cyiedHoM nopsike Oe3 ydactust banka.



IIpniaoxenne 5
IIpaBuiiaM AMCTAHIIHOHHOTO 0AHKOBCKOIO
00cay:;KUBAaHUS (PU3UYECKUX JTHIL

YcnoBus ucnoab3oBaHus cueta Kinuenra B cepBuce 6eckoHTakTHOI omsiaTel (CbIIdii) yepe3 cucremy
obicTpbIx miaTe:xkeil (CBII) aas ¢pusnyeckux aun B AO bank «Pa3purue-Croamnna»
(my0am4Has odepra)

1. OBIIUE YCJIOBUA
1.1 Hacrosmue YcioBus ucnonb3oBanus cuyera KimeHnta B cepBuce OeckonTakTHou oratel (CBIIaii) uepes
cuctemy ObicTprix miatexkeit (CBII) mis ¢usnyeckux nun B AO bank «Passutne-Cronuma» (mybnnuHast odepra)

(manee 1o TeKkcTy — Y CIOBHA) U SIBIAIOTCS TUIIOBBIMH TSI Bcex KineHToB.
1.2 Ilpucoenmuenne KimreHTta K HacTOSIIMM Y CIOBHSIM B Topsinke cT. 428, 437-438 'K P® ocymectBisercs ¢
MOMEHTa TMOJy4eHus corjacus KimeHta ¢ HacTosmmMMu YCIOBHSMH TIyTeM coBeplicHus KiveHToM
COOTBETCTBYIOIIUX HACTPOEK B MOOWJIBLHOM TIPWIOKCHHMH baHka wim MoOwibHOM mprioxeHun CbIIbit
(moaTBEpXKACHNE COTIIACHS C YCIOBHSAMH HACTOSIIMMHU Y CIOBUSIMH BBEICHHEM KOJa, IMOJydeHHOro m3 SMS —
YBEIOMIICHUS, push - yBeJOMIICHWS).
1.3 Hacrosimmue YcnoBus pa3mellieHbl B OOIICJOCTYIHBIX HCTOYHHMKAaX uH(popmammu: B cetu HHTEepHET Ha
opurnmansHoM Caiite baHKa W IEHCTBUTENBHBI 10 UCTEUEHHUS CPOKA MX NEHCTBHS MM O MOMEHTa UX OTMEHBI
bankom.

2. TEPMUHBI U ONTPEJEJEHUSA
AO «HCIIK» - AxmmonepHoe OOmectBo «HarmmoHambpHas cuCTeMa IUIATEKHBIX KapT» - OMNEPAIMOHHBIA H
TJIATSKHBINA KIMPUHTOBBIN IeHTp CHCTeMBI OBICTPBIX IUIATEXEH, oOecrednBaronuii Ha ocHoBaHWW npaBuin CBIT
WH(POPMAITMOHHOE M TEXHOJIIOTUYECKOE B3aUMOJICHCTBHE TPU (POPMHUPOBAHHUH, OOCITYKUBAHUM W HCIIOJIE30BAHUHN
ToxeHna B uemnsx nposeaenus Onepanui.
AyTeHTHUKANUS — YIOCTOBEpEHHWE TIPABOMOYHOCTH  HCIIONB30BaHUSA MOOWIBHOTO  yCTPOWCTBA U
JIUCTaHIIMOHHOTO oOpameans Kimenta B baHk nmns coBeplieHHss OAHKOBCKHX OIEpanuid W\WJIA TOJYYCHUS
uapopmarmu 1o CUeTy, a TakkKe COBEpPIICHHS WHBIX JeHCTBUA B cooTBerctBuu ¢ [loroBopom JIBO, c
HCITOJIb30BaHHEM MOOMIILHOTO YCTPOUCTBA.
bank — AO bank «PazButne-Cronumay.
Horosop IBO — norosop mexnay bankom n Knuenrowm, 3akaroueHHsIi myTem npucoequHerns Kinenra k [Ipasunam
JlncTaHInOHHOTO0 0AaHKOBCKOTO OOCITYKUBAHUS (YH3UUCCKUX JTHUIL.
JloroBop o0 mnpenocraBjieHUM 0OaHKOBCKo# ycayru ([JloroBop) — OTACIBHO 3aKilOYaeMbIe JOTOBOPHI O
NpEeOCTaBICHUH ONpeieIeHHONH OaHKOBCKOHM YCITyTH.
Kument — usudeckoe nuio, 3akmounsiiee ¢ bankom gorosop J5O.
MoOuabHOe YCTPOiCTBO — MOOMIIBHOE TIEpCOHANBHOE yCTpoiicTBO KimeHTa mom ympaBieHHEM OIepariioOHHON
cuctemsbl i0S mnu Android (cmapT-4ackl, cMapTHOH, KOMMYHUKATOP, IUIAHIIETHBI KOMIIBIOTED, U T.II.), UMEIOIIEe
BO3MOXXHOCTh BBIXOJIa B CeTh VIHTEpHET, MO3BOJISIONIEE YCTaHOBUTH B CcBOrO mamath CBIDBE u mpoBomuth
Ayrentudukarmio Kinenra.
Onepamust CBII — 310 (duHaHCOBas oreparus, ¢ ucnoib3oBanueM Cuera Kimenra mpu momomu CBIDqi, Ha
npoBeneHre KoTopod baHkoM OBIJIO MpenocTaBieHO paspelieHHe, a Takke coBepiraemas KimeHToM myTem
nepeBoaa neHexHbIx cpencts depe3d CBII B momp3y TCII, mocpeactBom ckanmpoBanus QR-koma, CUUTHIBaHMS
nmauubix 13 NFC-meTkn nin nepexojia mo ccbuike, npeaocrasiennoi TCIL
MnaaTexHas ccblIKa — cCchblUTKa, creHepupoBanHas CBIT s BO3MOXHOCTH OCYIIECTBICHUS OIUIATHI 32 TOBaphl U
yenyru TCII.
IIpoBaiigep - OpUAMYECKOE JHIO, OOECIEYMBAIOIEe HAa OCHOBAHWW TPABHJ TUIATE)KHOM CHCTEMBI W/WIM Ha
OCHOBAaHWHM OTACTHHOTO COTJAIIEHUS C TIJIATeKHOW CHCTEeMOW WH(POPMAIIMOHHOE U  TEXHOJOTHYECKOe
B3aumojeicteue B nesax nposeaeHus Onepauuit CBIL Ipoaitnepom CBIIsi senserca AO "HCIIK".
CBII — cepBuc OBICTPBIX ILIATEXKEH IUTaTEXHON cucTeMbl banka Poccum, mosBonsmomui (GpU3HUESCKUM JIUIIAM
MTHOBEHHO (B pekuMe 24 Jaca B CyTKH/7 JHEH B HENEII0) IEPEBOINTD ICHEKHEIE cpeacTBa 1o Homepy MOOMITEHOTO
TenedoHa cebe WU IpyruM (HU3MYECKUM JIMI[AM BHE 3aBHCHMOCTH OT 0aHka — ydacTHHUKa CHUCTEMBI OBICTPBIX
atexeit, oocmyxuparomero Ornpasutens win [lomyuyaTens, a Tak:Ke OCYIIECTBIIATh TUIATEXH B TIOJL3Y TOproBo-
CEPBUCHBIX MPENNpUATH ¢ ucrnoib3oBanneM QR-koga/IlnarexHOW CCHUTKM U IMONyYaTh BO3BPATHI JCHEKHBIX
CPEJICTB MO MpOoBeAeHHBIM OniepalusM B cllydae BO3BpaTa TOBAPOB/ OTMEHKI YCIIYT.
CepBuc 0esnanuynoii onmnarsl (CBIIii) - s1ekTpoHHOE CPENCTBO IUIATEXKa C HCIOJIB30BAHUEM MOOHMIBHOTO
npunoxxenus: CbIIsit) s onnmaTel TOBapOB M yCIyT B PO3HUYHBIX MarasMHax M CETH MHTEPHET C UCIOJIB30BaHHEM
Bcex moazaepknBaeMbix B CBII croco6oB ommater (QR-koj, KHONKa Ha caiiTe W T.1I.) ¢ TIOMOIILI0 MOOHIBLHOTO
yCTpOHCTBA.
Corjamenue — coriameHne o0 wucronp3oBanuu Cuera, 3akimouaeMoe Mexnay Kimentom m bankom myTtem
npucoeanHeHus KimeHnTa K HacTOSIIUM Y CIIOBHSIM B HEJIOM.
Cuet — OaHkOBCKHU cueT (Tekymui cuer) KimenTa.
Tapu¢br banka — Tapudsl Ha ycnyru AO bank «Pa3surue-Cronuuay, npenocraBisieMble GU3NIECKUM JIMLAM, B
KOTOPBIX YKa3aHbl pa3Mephl, CPOKH U MOPSIOK B3UMaHUS BO3HArpakaeHus baHka 3a coBepiieHHe omepariil s
KmuenToB, mpaBmna u mopsgok oriatkl KimeHTtoM pacxomoB baHka, TUMHUTBI (MakCHMadbHBIC JIMMUTBHI)



pacxo0BaHMs HAJTMYHBIX IEHEKHBIX CPEACTB, MHbIE cBeneHus u ycnosus. Tapudsr AO bank «Pa3sutue-Cromnuma»
pasmeneHsl B MecTax o0cmykuBanus KineHToB, a Takke B 00IIEJOCTYTHBIX HCTOYHMKAX MH(OpMaIMy: Ha caiTe
banka B cetu MuTepHeT — https://www.dcapital.ru.
ToxkeH - mudpoBoe mpeacraBieHue pekBu3uToB Cuera, kotropoe GopMupyercs 1mo ¢GaxTy BbImonHeHus KimeHTom
JICUCTBUIA, yKa3aHHBIX B MHCTpyKIusx [IpoBaiinepa, a takke B CbhIIdit u xpanurtcs B 3ammdpoBaHHOM BHIE B
CHenMaNIn3upoBaHHOM 3amuiienHol oonactu ChIIqid, ycranoBnennoe Ha MoGunsHOe yctpolictBo Kinenra.
Toproso-ceppucHoe npeanpusitue (TCII) - ropuauyeckoe U0, WHAUBUAYAIBHBIA TMPEANPHHUMATEIb WIH
CaMO3aHsTOe JIMIIO, Peanu3yrolee (-uid) ToBapbl C BO3MOXKHOCTHIO X orutaTel Kimmentom yepe3 ChIIii.
DJIEKTPOHHOE CPEeICTBO IUIaTe:Ka — CPeICTBO M (WiM) crocol, Mo3Bojsiiomiue KiMeHTy baHka cocTaBisiTh,
YIOCTOBEPATh M TepefaBaTh PACHOPSUKEHUS B IIENSX OCYIIECTBIEHHUS MEPEBO/a NIEHEXKHBIX CPENCTB B paMKax
npUMeHSeMbIX (OpM  OE3HAIMYHBIX PAacyeTOB C HCIIONb30BAHUEM HWH(POPMAIIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH, 3MEKTPOHHBIX HOcHTeNeH HHPOpMaIK, B TOM YHCIIE IIATEKHBIX KapT, a TAK)KE WHBIX TEXHHYECKUX
YCTPOUCTB.
NFC-MeTKa - 9u1, KOTOPBIH MOXET XPaHUTh HEOOBINON 00beM HHGOPMAITHH )T TIEPEIadH IPYrOMY YCTPOUCTBY,
TaKoMy Kak MOOHJIbHEIH TenedoH. B konTekcTe HacTosmero CornameHus — YIl, Ha KOTOpBIA 3anmucana [Inatexxnas
CCBUIKA.
QR-Kko0a — 3TO ABYXMEpHBIA IITPHUX-KOJI, MPEIOCTABISIONINN WHPOPMAIMIO TSI €€ OBICTPOrO PacIO3HABAHUS C
MOMOIIBI0 KaMepsl Ha MOOWIbHOM TenedoHe, MO0 HAa MHBIX MPOrPaMMHO-TEXHHYECKUX YCTPOHCTBax,
UCIIOJIb3yeMbIX baHKOM /1 IpOBeIeHHs OTIEpaLliii ¢ HCIIOIB30BAHUEM JAHHOTO KOJA.
3. HOPAAOK ®OPMHUPOBAHUSA U UCITIOJIB3OBAHUS TOKEHA
3.1. lna nob6asnenus Cuera B ChII»it HE0OX01uMoO ciieoBaTh HHCTPYKITHAM [IpoBaiinepa.
3.2. Cuer He MOKeT OBITH T0OaBIieH U ucnonb3oBaH B CBIIsi B ciryyasx orpaHMYEHHS €r0 UCTIONBb30BaHus baHkoM.
3.3. TokeH He MOKET OBITH co37aH Oe3 Hamu4us B banke akTyanpHOM HH(DOPMAITIH O 3apETHCTPUPOBAHHOM HOMEpE
MoOumiIbHOTO Tenehona KireHnra, Ha KOTOpbI baHKOM HaIpaBIIIeTCsl OJHOPA30BbIi MapoJib.
3.4. Ucnonw3oBanue TokeHa OCYLIECTBISAETCS B COOTBETCTBHM C HACTOALIMMHU Y CIIOBHSMH, 3aKOHOAATELCTBOM
Poccuiickoit ®enepannu, mpaBuiIaMu MIaTeKHON cUcTeMBbl 1 TpeboBaHusaMu [Iposaiinepa.
3.5. Token wucnons3yercss Kmumentom mis coseprieHus Omnepammii B TCII, moamepXKUBaOMUX TEXHOJIOTHIO
MpOBeeHNS OECKOHTAKTHBIX IUIATEXEH, a TakxkKe depe3 ceTh MIHTepHeT (B HHTEPHET - Mara3mHax).
3.6. KnueHnt yBemomiieH, mOHUMaeT U cornamaercs ¢ Tem, uro He Bce TCII mMoryt obecrneduTs BO3MOXKHOCTh
npenocrapieHus QR-koma win NFC-metkn miis oriatel uepe3 CBhII, 1 9To TuratexHas cucreMa W/Wii KpeauTHEBIS
OpraHU3alMK MOTYT BBOJAUTH OTPaHUYCHUS, B TOM uncie mo cymmam Onepanwmii CBIL.
3.7. Tlpu wucnonw3oBanun TokeHa ycnoBusa obOciyxuBaHus Cuera, K KOTOPOMY COOTBeTCTBYOmMi TokeH
chopmuposal (Tapudsl, ycTaHOBIEHHBIE JIMMUTBL U OTPaHUYCHUs, MHPOPMHUPOBAHKE IO ONEpalMsiM, YIacTHE B
aKIWAX ¥ WHBIC YCIOBHUS) COOTBETCTBYIOT JAeHCTBYIONIEH penakiui. Onepain, CoBEepIIeHHbIE C HCIOIF30BaHUEM
TokeHa, MPUPaBHUBAIOTCS K OIEpalusM, COBEPIICHHBIM C HCIONb30BaHMeM (Cuera, K KOTOPOMY C(HOPMHUPOBAH
takoil TokeH. Ha otHomenus mexay Knuentom u bankom, BO3HUKAIOUIUE B PE3YNbTATe UCMOJb30BaHUS TOKeHa,
pacmpoctpanstorces yciosus Jlorosopa J1bO.
3.8. briokupoBanue TokeHa wiH €ro yajaeHue U3 maMsITi MoOHIFHOTO YCTPOMCTBa He IpeKkpammaeTt neiicterue Cuera,
K KOTOPOMY COOTBETCTBYIoUIMi TOKeH c(hOpMHpPOBAaH, M HE BJICYET TEXHWYECKUE OTPAaHMUYCHHS Ha €ro
ucrosb3oBanue (He 6mokupyet cuet). Ecam k Caery co3mano HeckoibKo TOKeHOB, IpH OJIOKHPOBKE OJTHOTO U3 HUX,
octanbHble TOKeHBI HEe OIOKHPYIOTCS.
4. CPOK JIEMCTBUSI COI'JIAILIEHUAA
4.1. CornameHue 3aki04aeTcs Ha HEONpeAeICHHBINH CPOK U MPEKpaIIaeT cBoe JeiiCTBUE C MOMEHTA HMPEKpaIeHus
neiictBust TokeHa, KOTOpsIid ObIT chopMUpoBaH B cOOTBETCTBUMHU ¢ COrIalieHneM WM C MOMEHTa PacTOPKEHUS
JoroBopa 0 MpedoCTaBIEHWH YCIYyTM, Ha OCHOBaHMM KoToporo bankom oOcmyxuBaercsi CueT, K KOTOpOMY
c(hopMHPOBaH COOTBETCTBYIONINH ToKeH.
4.2. Ilpexpamenue aeiictpusa CoriameHus: He BIUSCT HA IOPUINICCKYIO CHITY U IEHCTBUTEIHLHOCTD PACIIOPSKCHHM
0 TIepeBOJIe IEHEXKHBIX CPEACTB, HanpaBieHHbIX KinenTom B baHk 10 npekpaimeHus ero qeiHCTBHS.
5. IIJIATA 3A UCITOJIB30OBAHHUE CBIaii
5.1. bankom He B3uMaeTcs 1urata 3a ucnonb3oBanue ChIIqi. [Iposaiinep, a Takke WHBIE CTOPOHHUE OPTaHU3aIH, B
TOM YHCIIE OTIepaTOpbl OECTIPOBOTHON CBSI3M HMITH MOCTABUIMKHU YCIIYT TepeAayll JaHHBIX, MOTYT B3MMATh IUIATy 3a
YCIYTH B CBSI3M C MCIOJb30BaHHMEM MooOunbpHoro yctpoiictBa min CbhIsid. Ilpu 3ToM Bce KoMHccHUU U Ipyrue
IUIaTEXXHU, IPUMEHUMBIE K KIIMEHTy B COOTBETCTBHHM C YCIOBHSAMH 3aKII04eHHOr0 /loroBopa, Tak:Ke NpUMEHSIOTCS
KO BCEM OIIEpPAIHsIM, COBEPIICHHBIM C McToiab3oBanneM ChIIaii.
5.2. bank, a Tarke CBIDi wimm TCII mo cBoeMy YCMOTpPEHHIO MOTYT YCTaHABIIMBAaTh JTUMHUTHI Ha COBEPIIICHUE
onepalui.
5.3. o 3axmrouenust Cornamenusi KinmeHT 00s13aH 03HAKOMUTBCS C YCIOBUSMH OKa3aHUS YCIIyT, YCTAHOBICHHBIMH
CBbIIqi#, a Taxke HHBIMA CTOPOHHUMH OPTaHU3AITHSIMH.
6. TPEBOBAHUS K BE3OITACHOCTH UCIIOJIb30BAHUSA MOBUJIBHOI'O YCTPOMCTBA, HA
KOTOPOM XPAHUTCH TOKEH
6.1. KimuenT 00s13aH co0II01aTh CASAYIONIE MEPHI AJIS 3aIUTH TOoKeHa:
— He OCTaBIATH MOOMIBHOE YCTPOHCTBO O€3 MPUCMOTPa;
— He niepenaBaTh MoOHIBHOE YCTPOICTBO TPETHUM JIHLAM;
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— 00ecCIeYnTh COOTBETCTBYIOIIMHA YypOBEHb O€30macHOCTH Ha MOOWIBHOM YCTPOWMCTBE, HCIIOJIB3YsI
AHTHBUPYCHOE MPOrpaMMHOE obecrieueHne (IpH HAJTMYUH U JAaHHOTO TUIa MOOUIBHOTO YCTPOHCTBA), CPelICTBa
AyTteHTu(UKaln1, BCTpOeHHbIe B MOOMIIBHOE YCTPOMCTBO M mpeajiaracMbie IIpoBaiinepom;

— yOemuThCsl, 9TO Ha MOOMIBHOM YCTPOUCTBE HE 3apETUCTPUPOBAHBI CPEACTBA AYTCHTHU(DHUKAIINH TPETHETO
TUIIa;

— He pa3riamaTth TPEeThUM JIMIAaM COOCTBEHHBIE cpelcTBa AyTeHTH(PUKAMK Ha MOOWILHOM YCTPOMCTBE,
SIBIIIOLIMECS KOH(DUACHIINATBHON HH(pOpMaLIKEH;

— yHaJuTh BCE JIMYHBIC JaHHBIE, (PUHAHCOBYHO WHpopmaimio U TokeHbl ¢ MOOWIBHOTO yCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOTrO MpPEKpalleHo, WIM TMpH HEeOOXOAMMOCTH TMepeAadd YCTPOWCTBA B OpraHM3aIUIO,
OCYIIECTBIISIONIYIO PEMOHT;

— oOparutbcss B baHk He3aMemnWTENbHO, B Cllydae TOJO3PCHUN Ha 1000 HECAHKIIMOHHPOBAHHOE
ucnonb3oBanne MoOunbpHOro ycrpoiictBa minu pasmemeHHoro B CBIIsit Tokena, a Takke B ciydae yTpaTbl
MoOOWIBHOTO YCTPONCTBA;

— He OJIOKMPOBATH JIFOOBIE (YHKIINN 0€30MTaCHOCTH, IIPETYCMOTPEHHBIE Ha MOOHIFHOM YCTPONCTBE B MEIIAX
3amuThl TOKeHa;

— He noABepraTb MoOMIBHOE YCTPOHCTBO B3JIOMY ONIEPAIMOHHON CHCTEMBI;

— He ucnoib3oBath ChIIsi mpu mogKIIOYeHNH K OECTIPOBOIHBIM CETSM OOIIETO JOCTYTIA.

6.2. C nenplo Moiay4eHus: HHPOPMAIMH O COBEPILEHHBIX onepauusx KimeHT o0s3aH mpeaocTaBisiTh JOCTOBEPHBIE
CBE/ICHUSI, B TOM YHCIIE CBEACHUS 0 HOMepe TeledoHa u agpece 3IeKTPOHHON MOYTHI (TIPU HATTMYUH ), AJ1S1 TOTY9IEHHS
SMS-coobrienunii, PUSH-yBenomnenunii u E-mail-yBenominenuii banka, a B ciiydae U3MEHEHUs HH(POPMALMU IS
cBs3u ¢ KimeHToM, cBoOeBpeMEHHO MPEI0CTaBIATh aKTyallbHYI0 HH(pOpMaInio, coriiacHo ycimosusiM Jlorosopa.
6.3. KneHT rapaHTHpyeT, 4YTO HOMEP MOOMILHOTO TelneOoHa MPUHAUICKUT JIMYHO €My U TPETHUMH JIMIIAMU HE
WCTIOB3yETCS.
6.4. KireHT mpouHGOpPMHUPOBaH, YTO HOMEP MOOMJILHOrO TeiedoHa OYIEeT HCIIOJb30BaThCS B KAauyeCTBE €ro
VHHUKAQJIBHOTO WJICHTU(UKATOPA, B TOM YHMCIE MPHU oOpamnieHnu B baHk, u uis oTnpaBku emy SMS-cooOuieHnii u
PUSH-yBenomitenutii ¢ uadopmanueii 06 oneparusix ChI1 ¢ ucnons3zoBanuem Cuera, maposie, A1 BX0J1a B CUCTEMBI
JMACTAHITMOHHOTO OaHKOBCKOTO OOCTy)XKMBaHHS baHka, 0 Komax moATBepkaeHusA. HecooOmenne banky 00
M3MeHeHNH (yTepe) yKa3aHHOTO HOMepa SBIISETCS OCHOBAaHHMEM JUIsl OTKa3a B COBeplleHHH omeparuii mo Cuery,
HApYIICHUEM TOpPS/IKa KCIOJIL30BAHUS 3JICKTPOHHOTO CPEJCTBA IUIATeKa M OCHOBAHUEM JUJIS MPUOCTAHOBIICHUS
WCTIONB30BaHMs BCEX IMPEIOCTAaBICHHBIX KIIMEeHTY AIEeKTPOHHBIX CPEACTB IUIAaTeXa JJISi COBEPILIEHUS OTepPaIfid Mo
Cuery.
7. OTBETCTBEHHOCTD

7.1. OTtBercTBeHHOCTS 32 (pyHkunonupoBanue ChIIxit Hecet npenoctasstonmii ero [Iposaiinep.
7.2. baHK HE HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIC MPOOJeMBI B wHcmonb3oBaHuu CbIIbit mmm orcyTcTBHE
BO3MOkHOCTH A1 Knuenra ucnons3oBats ChIIi ans coBepiienus Tex uinu uHbIx onepanuid ChII.
7.3. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpble MoxeT noHectn KimeHT B pesynbrare otkaza TCII B
BO3MOXHOCTH coBeprineHwus oneparuii CBhII ¢ ncmons3oannem CBIIsi. bank He HECeT OTBETCTBEHHOCTH 3a padoTy
MobwmipHOTO yeTpoiicTBa Kimuenra.
7.4. BaHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTb WH(OPMAIUH, NPEAOCTABICHHOW WM XpaHUMOH
IIpoBaiinepom wim ApyTUME TPETHUMHU JIMIIAM B CBSI3H ¢ ncrionb3oBanueM CBIIqii. bank He HeceT OTBETCTBEHHOCTH
npu Hapymennn [IpoBadinepom mpaBui 6€30MaCHOCTH, BIUSIONIMX HA JIOOYI0 COOpaHHYIO, COXpaHEHHYIO HITH
OTIIPaBJICHHYIO HHPOPMALHUIO.
7.5. KnueHT HeceT OTBETCTBEHHOCTh 32 BCE ONEpaluy, coBepiieHHbIE ¢ noMonplo CBIIsi, BHE 3aBUCHMOCTH OT
TOT0, CBOE MJIM TPETHHX JIMI] HCIIOJIb30BaHO MPH 3ToM MOOMIIBHOE YCTPOMCTRO.
7.6. KiueHT HeceT OTBETCTBEHHOCTD 3 BCE ONEpalliy, COBEpLICHHBIE ¢ moMolbio Cueta\TokeHa, 32 HCKIIIOYeHUEM
CITy4aeB, MPEAYCMOTPEHHBIX YCIOBUSIMU J{OroBOpa U MOJIOKECHUSIMH JEHCTBYIONIETO 3aKOHOAaTeNbCTBa PD.

8. IPABA 1 OBA3AHHOCTHU CTOPOH
8.1. bank BrpaBe:

— B II000€ BpeMs PEKpaTUuTh coTpyAHnuecTBo ¢ [IpoBaiinepom;

— IIPUOCTAHOBHUTH BO3MOKHOCTh HCTIONB30BaHua Cuera miis coBepiienus onepanuii ChII ¢ ncrons3oBanuem
CbIIqit. YkazanHble BhINIEC ACHCTBUS baHk BIIpaBe MpeANpUHATH 0€3 MpeaBapuTeIbHOTO yBemomieHus Kimenra B
cinydae, eciii KIIMEeHT He BBITIOTHACT HACTOSAIINE Y CIIOBUS W/WIW HapyIIaeT yCIIoBUsS J[oroBopa, a Takke B MHBIX
CIIy4asix 10 yCMOTpeHUuto baHka;

— W3MEHATH HACTOAIIME YCIOBHS B M000e BpeMs 0e3 mpenBaputensHoro yBeaominenns Knuentos. Knnent
COoTJIaIIaeTCsl CO BCEMH M3MEHCHHUSMHM, €CIIM OH MpoaosrkaeT ucrnois3oBanne Cuera B ChIDdit. Ecim Knmment ne
COTJIACEH MPUHATh W3MEHEHUs HACTOSIIUX YCIoBHHM, oH JoikeH yaanuth Bce Cuera u3z CbIDqil. U3menenus
YcnoBuii CTaHOBATCS 00513aTENbHBIMHE TSI CTOPOH B IaTHI X BCTYIUICHUS B CHIY.

8.2. KinuenT Bmpase:

— MHUIMKUPOBaTh GhopmupoBanue TokeHOB U yaansaTe Tokensl uepe3 ChIIoi;

— oOparmarbes B baHk ¢ 3asBICHUSIMH, B TOM YHCJIE TPH BOSHUKHOBEHUY CITIOPOB, CBS3aHHBIX C ONEPAIIUSIMH,
COBEPIIICHHBIMH ¢ ucmonb3oBanreM ChlIait. 3assnenns Knmenra paccmarpuBaioTcs baHkoM B CpOKY U B TIOPSIAKE,
yctanosiennsle Jloroopom J15O;

— B clly4yae HEOOXOIMMOCTH WHHLIMHUPOBAaTh odopmicHHEe HOBOro TokeHa K ToMy ke CueTy Ha HHOM



MoOWIBHOM yCTPOMCTRBE.
8.3. Knmenr o0s3aH:

— cOOIOaTh MOJIOKEHHS HACTOSAIINX Y CJIOBHH, B TOM YHCIE TPeOOBaHUS K O€30MMacCHOCTH HCIIOIb30BaHUS
MoOWIBHOTO YCTPOHCTBA, HA KOTOPOM HCIIONB3yeTCs TOKEH;

— B cllyyae yTpaTbl MOOMIBHOTO YCTPOHCTBA WIIM HECAHKLIMOHUPOBAHHOTO HMCIONb30BaHus TokeHa KiueHT
MOYET MPOM3BECTH MPUBA3KY HOBOro TOKeHa M yHanuTh HEUCHOJIb3yeMblid (yTpaueHHbIH) TokeH mocpeacTBom
HOBOM ycranoBku MII banka Ha nTu9HOEe MOOHIBFHOE YCTPOMCTBO, MO0 OOpaTHThCS B baHk mis OIOKUPOBAHHS
TokeHOB, copepKaluxcs Ha yTpaueHHOM MOOWIBHOM YCTPOMCTBE. YBEIOMIICHHE CUMTAETCS MOJYYCHHBIM B
MOMEHT NoATBepKAeHNs1 bankoM ¢axTa 6mokupoBanus TokeHa.

9. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA
9.1. 3axmouas Cornamenue, KilmeHT MOHMMAET U COIVIACEH C TEM, YTO:

— TMOJYYEeHHUE YCIYT OCYLIECTBIISIETCS 4epe3 ceTb MHTepHeT, KoTopas sBIseTcs He 0e30MacHbIM KaHAIOM
CBSI3H;

— baHK He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIE C MOAKIIOUYEHHEM MOOMIBHBIX ycTpoiicTB Kitmenra
K ceTd IHTEepHET, BO3MOKHBIM HapyIIeHHEM KOHPHICHINATFHOCTH U LIETIOCTHOCTH HH(POPMAaLMK TIpH paboTe uepes
ceTh MHTEpHET;

— pabortocmocobrocTs ChIInii (B ToMm uncine npu coBepmernn Omneparuii CBII) 3asucut ot [IpoBaiinepa;

— baHk He KOHTpONMpYET U He BIMSIET Ha MPEAOCTAaBICHNE U UCTIONIL30BaHNE OECIIPOBOIHBIX CETEH CBSI3H;

— bank He rapantupyetr KOHQUAECHINATLHOCTh U OE30MACHOCTh XPaHEHHS U MepeAayy AaHHBIX Yepe3 CeTbh
IIpoBaiinepa, koTopas HaXOAUTCA BHE KOHTpoJis baHka.

9.2. 3akmrogas Cornamenue, KimmeHT cormamaeTcs ¢ Tem, uTo bank BrpaBe coOMpaTh, UCIIOJIL30BATh U TIepeaaBaTh
uHpopmanuio o Knuenre, B ToM uncie nHpopmanuio, oTHocsmyocs k Cuery, TokeHy n coepiueHuo Onepanuii
CBI1, a Taxke oOMeHHUBAThCsI MaHHOM nH(pOpMarueit ¢ [IpoBaiinepoM 1 IUTATEKHON CHCTEMOH B CIIEAYIOIIHX MEIISX:

— 7S TOATBep K AeHUs TnaHocTH Kinenra;

— st hopmupoBaHust / OOKUpoBaHUs / pa30sIoKKupoBaHus / ynaneHus TokeHa,

— a7s mepegayuu / momydeHus napopmauuu o copepuieHHbIx Kimmenrom Onepanusax CBIT u ocyimecTBieHust
o ykazauueiM Omnepanusam CBII pacderos;

— 1151 conevictBust [ IpoBaiiiepy B MOBBIMICHUH 0€30TTaCHOCTH M yirydiieHu! padoTel ChII»ii mpu BeIOTHEHUH
CBOUX 0053aTENBCTB U pealin3allii CBOMX MPaB B COOTBETCTBUU C COTJIALLICHUSIMH, 3aKIIFoueHHbIME ¢ [IpoBaiinepom
Y TUTATeXKHOM crucTeMol. baHk BipaBe 0000maTs nHbopManuio o KineHTax uiu nenaTh ee 00e3THICHHO];

— J17151 TIOBBIIIEHUS] 0€30MaCHOCTH OKa3bIBAEMBIX YCIIYT U MPEAOTBPALICHISI MOIIIEHHIYECTRA;

— II0 3ampocam MPaBOOXPAHUTENBHBIX OPTaHOB, B CIyYasiX MPEeIyCMOTPEHHBIX 3aKOHOAATeNECTBOM PO.

9.3. Croponsl noroBopuwinck, uto Bce Onepauuu CBII, coBepuieHHbIe ¢ UCHONb30BaHHEM TOKEeHa, HE MOTYT OBITH
3asBiieHbl KiMeHTOM Kak cOBepIIeHHBIE 0€3 €ro BeZIOMa M COTJIACHS U OCIIOPEHBI MM KaK HEMpaBOMEPHBIE, TaK KaK
cosepuienne Onepaunii CBI1 ykazaHHBIM cr1ocoO0M HEYMOTHOMOYEHHBIM KIIMEHTOM JIMIIOM SIBIISIETCS CIIEICTBUEM
HapymeHus KireHToMm HacToAmmx Y cloBuil.

9.4. Nudopmarus U3 anmapaTHO-TIPOTPAaMMHBIX KOMITIEKCOB IUIATEKHOW cHcTeMbl, banka u IlpoBaiimepa Moxer
MCTIONIb30BAThCS B KAUECTBE JIOKA3aTEIbCTB IPY PACCMOTPEHHH CIIOPOB, B TOM YHCIIE B CYI€0HOM MOPSIKE.

9.5. OrHomenus, BozHukatomue y Knuenros ¢ [IpoBaiinepom, onepatopamul yCiyr OeclipoBOJHOHM CBSI3H, a TaKXKe
WHBIMU JIMIIAMH, OKAa3bIBAIOIIMMH YCIYTH, JOCTYIIHBIE MocpeacTBoM wucmons3oBanus CBIDqii, perymmpyrorcs
OTJIEITBHBIMH U CAMOCTOSITEITFHBIMHU COTJIAIICHUSMH.

9.6. Bo BceM, 4TO He MPEeIyCMOTPEHO HACTOSAIMIMMH Y CIIOBUSAMHU (B TOM YHCIIE, B YACTH OCYILECTBIICHUS PACUETOB 110
Omnepauusm CBIl, B3umanus bankom komuccuit, mnpenycmorpeHHsix Jlorosopom), bank u Kiment
PYKOBOJICTBYIOTCS MOJ0KEHUSIMU J{oroBopa, a Takxe 3akoHo1aTesIbcTBOM Poccuiickoit @eaepariuu.
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