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lNMpaBuna Bbinycka n oo6cnyxuBaHus
nnaTteXxHbix kKapt «MUP»
AO BaHk «PasButune-Ctonuua»
Ansa ousnyeckux nuuy,

1. Cnncok ucnonb3yembiX TEPMUHOB U COKpaLLeHUMn

Ecnn B Tekcte Hactosiwux [lpaBun SBHO HEOrOBOPEHO MWMHOE, TEPMUHbI N MOHATUS,
ncnonb3yemble B [paBunax, MMelT creayowme 3HaueHns:
ABTOpM3auua — paspelweHve, npegocraBnseMoe OMUTEHTOM  (IOPUOUNYECKMM  NULIOM,
OEVNCTBYIOLWLMM MO MOpPYYeHU0o OJMUTEHTa), ONa NpoBeAeHWs onepaummM C  MCMOSb30BaHUEM
NNaTeXHOM KapTbl M MNopoXaawllee ero o006s3aTenbCTBO MO UCMOMHEHUIO MNpPeaCcTaBIEHHbIX
OOKYMEHTOB, COCTaBMNEHHbIX C UCMOMNb30BaHMEM MAATEXHON KapTbl U/UN ee PEKBU3UTOB.
AkunoHepHoe obOuwecTtBo «HauuoHanbHass cuctema nnatexHbix KapT» (AO «HCIMK») —
onepatop lNC Mwvp, aBnawwmMnca onepaumoHHbIM KU KNMpuHroebiM LeHTpom MC Mwup, a Takke
SABMSAOWMIACA ONEepauMoHHbIM U NNaTeXHbiM KnupuHrosbim LeHTpom HCIK B cooTBeTcTBUM C
depnepanbHbiM 3akoHOM OT 27 ntoHst 2011 roga Ne 161-d3 «O HaumoHanbHOM NNaTeXxHon cucTeMe»
N NPUHATBIMU B COOTBETCTBUMN C HUM HOPMaTUBHLIMU akTaMn baHka Poccun.
AHkeTa-3asBneHue — AHkeTa-3asBneHve no nnatexHon kapte «MWP» AO BbaHk «Passutne-
Cronuua», coctaBneHHas no dopme, yctaHoBneHHoun baHkom, nognucbiBaemasi KnneHTom u
nepegasaemMasi UM B baHk.
AyTeHTUdUMKaumua — ygoctoBepeHne npasoMoYHoCcTH obpalleHns Knnental/llpeacrasutens B baHk
ANCTaHUMOHHO AN1S coBepLUeHns BaHKOBCKUX onepaumi n/unu nonyvexHms nicdopmauum no Cyety B
nopsiake, NpeaycMoTpPeHHOM HacTosawmmn MNpasunamu.
BaHk — AO BaHk «Pas3sutmne-Ctonuua».
BaHkoBckMn cuyeT (B pamkax Hactosiwmx [lMpaBun Takke «CuyeT») — OaHKOBCKMM CYeT,
oTKpbiBaembin KnmeHty BaHkoM Ha OCHOBaHMM AHKeTbl - 3asBreHUs U npefHasHadYeHHbI Ans
OTpaXeHust onepauun C UCMNOMb30BaHMEM MNNATEXHOW KapTbl (PEKBU3NTOB NMaTEXHOW KapTbl) B
COOTBETCTBUM C 3aKoHOZaTenbCcTBOM Poccuiickon Pegepaunm n Hactoawmmmn MNpasunamu.
BaHkomaT — aBTOMaTmyeckoe (6e3 y4acTus ynorIHOMOYEHHOro Nuua KpeanTHOM opraHn3aunm, unm
GaHKOBCKOro NnaTeXHoro areHta, unu GaHKOBCKOrO nnaTtexHoro cybareHta) yCTpOMCTBO ANS
OCYLLECTBIEHUSA pacyeToB, obecrneymBaiollee BO3MOXHOCTb Bbldayn M (Mnv) npuema HasnudHbIX
AEHEXHbIX CpeacTB, B TOM 4uCMe C WCMNOMb30BaHWEM 3MEKTPOHHbLIX CPEeACcTB nnartexa, M no
nepegade pacnopsikeHnn KpeauTHOW opraHmsaumm o6 ocyLLeCTBNeHUN MnepeBoda OEHEXHbIX
cpencTs.
Bbinucka no cyeTty — oT4yeT, popmmpyembii bBaHkom, cogeprkawmnin nHpopmaumo o6 onepauusx,
coBepLUeHHbIX Mo CyeTy B TeueHMe yKasaHHOro nepuofa, BKMAYas onepaumm ¢ UCMoSib30BaHUEM
KapThbl.
[NaTta o6paboTkn PacuyeTHbIX AOKYMEHTOB — gata obpaboTkum LOKYMEHTOB, MOATBEPXKOAMLLMNX
COBepLUeHMe onepauuin C Ucnonb3oBaHMEM MnaTexHblXx kapT, B [lnatexHon cucteme nmbo
NPOLLECCUHIOBOM LieHTpe baHka.
[lata coBeplueHUs onepauum — gata NpoBeaeHMs aBTOpPU3aLMOHHOIoO 3anpoca Ans COBEpPLUEHUS
onepaumMm MosyvYeHWs Hamnu4yHblX, OnnaTbl TOBApoB, paboT, ycnyr, M MNOMNY4YEHUS Ha Hero
noaTBepPXAeHUS!.
Data cnucaHua cpenctB co Cyeta — pgata pakTUYECKOro CnucaHus CyMMbl onepauun ¢
BbaHkoBckoro cyeta KnueHrta, oTkpbiToro B baHke. Otnuyaetca oT [aTbl cOBEpLUEHNSA onepaunn u
Hatbl 06paboTkn PacyeTHbIX JOKYMEHTOB.
HdepxaTtenb nnatexHou KapThl (Aanee Takxe «[epxatenb») — KnueHt unu MNpeacrasutens, Ha
MMs1 KOTOPOrO BbiNyLLEeHa NnaTexHas kapTa, B COOTBETCTBMM C AENCTBYHOLMM 3aKOHOOATENbCTBOM
Poccuitickon ®epepaumm n HopmaTUBHbBIMU AOKymMeHTaMyn baHka Poccun, a Takke HacToAWMMU
Mpasunamu.

Bsenens B aeiictaue ¢ 31.03.2025r.
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[oroBop o Bbinycke n o6cnyXuBaHum nnatexxHon KapTbl (Aanee Takxke «orosop») — 4OroBop
mexgy KnueHTom u BaHKOM, 3akmiouYeHHbI nyTeM npucoeamHeHns KnveHTa K HacToswum
MpaBmnam Ha ocHOBaHUKN AHKETbI-3asBreHNUS.

[dononHuTenbHaAa KapTa — nnaTeXxHasa KapTa, BbinyweHHas AononHuTenbsHo K OCHOBHOM KapTe Ha
nmsa Knuenta nnu ykasaHHoro Knuentom Mpeacrasutens.

UpeHTndpmkauma - yctaHosneHme nmydHoctn Knuenta/lpegcrtasmtenst npy ero obpailieHnn B baHk
ANA COBEpLUEHNs onepauuin unu nonyyvyeHnsa nHgopmaumm no CHety B nopsgke, npeaycMoTpeHHOM
HacToswumm Mpasunamu.

KnueHT — donaundeckoe nuuo, 3aknoumsLlliee ¢ baHkom [JoroBop, Ha NMs KOTOPOro B COOTBETCTBUN C
OencTByloWmMM 3akoHodaTenbctBoM Poccuiickon denepaumm M HOPMATUBHBIMU  JOKYMEHTaMM
BbaHka Poccunm oTkpblT CuyeT B baHke, npegycmatpuBalolMii OCYLLECTBiEHME onepauun c
NCNONb30BaHMEM MNAaTEXHbIX KapT, U BbinyweHa OCHOBHadA kapTa.

KopoBoe cnoBo — nocnegoBaTenbHOCTb CMMBOSOB, onpeaensemast KnmeHTom u ncnonb3yemas
ans AyteHtndukauum KnueHta B cnyyae npegoctaBneHnss nHgpopmauumn 6e3 nMyHoro npucyTcTeus
KnueHTa (c ucnonb3oBaHnem TenedoHHOM CBA3N).

KOHTaKT-UeHTP — KpyrnocytodHas cnyxba noagepXku KIMeHTOB MNPOLECCUHIOBOrO LEHTPa,
nossonswwas KnveHTy nocne ero ycnewHon WpaeHTudukaumm n AyTeHTudMKauMm nonyyatb
CMPaBOYHYO MHOPMaUM0 06 MCNONb30BaHUKN KapThbl, @ Takke Nofb30BaTbCs MHbIMU yCriyramu B
nopsiAike N Ha yCrnoBusix, NpegyCMOTPEHHbIX HacToAw MMy Npasunamu.

HepaspeweHHbIn oBepapadhT — cymma AOEHEXHbIX CPeAcTB, ucnonb3oBaHHaa KnveHToM cBepx
OOCTYMNHbIX MY OEHEXHbIX CPEACTB.

Onepaumsa - nwbas onepaumsi, nposoguMmasi no C4yeTy c wmcnonb3oBaHveM KapTtbl n/vnn ee
PEKBM3NTOB, OCYLLECTBNSEMas B COOTBETCTBUM C 3akoHogaTtenbCcTBOM Poccuickon depepaumm,
GaHKOBCKMMM NpaBunamm n [JoroBopom.

OcHoOBHas KapTa — nnartexHas kapTa, BbinyweHHas Ha nva KnveHta (Bnagensua Cyeta).
NMUH-koAa — nepcoHanbHbIi MAEHTUMUKALUMOHHBIM HOMEp, KOTOopbIN aBnaeTca CpeacTBOM A4OCTyna U
AHanorom cobCcTBEHHOPYYHOM nognucy [lepxartens npu  OCYLLEeCTBNEHUM pacyeToB C
ncnosnb3oBaHMeM nnatexHon kaptbl. [MH-kog sBnsetca KoHduaeHumanbHon wHGOpPMaUnEN
Hepxatenss n He nssecteH banky. Onepauunmn, coeeplueHHble No KapTte ¢ ncnonb3oBaHnem [NH-
Kofa, npusHatloTcsa coBeplueHHbiMn Jepxatenem. Boigaetca B NUH-koHBepTE.

MnatexxHaa kapTta (manee Takke Kapta) — nnatexHas kapta [MnatexHon cuctembl MUP,
ABNAOLWAACA WHCTPYMEHTOM OGe3HanuyHbIX pacyeToB, MpefHasHa4YeHHass Ans COBepLUeHUs
Hepxatenem onepauuMm C AEHEXHbIMU CpeAcTBaMu, HaxoddwMMuUca Ha OGaHKOBCKOM cueTe
KnueHTta, oTkpbitom B BaHke, B npegenax PacxogHoro numuta, pacyeTbl C MCMOSfib30BaHUEM
KOTOPOM OCYLUECTBNAKTCA B COOTBETCTBUN C LEWUCTBYIOLIMM 3akoHoAaTeNbCTBOM Poccumrckom
®epepauunn n Hactoawmmn MNMpasunamu. ABnseTca aNEeKTPOHHbIM CPEeaCTBOM NiaTexa.
MnartexHaa cuctema «Mup» (MC Mup) — nnartexHasa cuctema, opraHm3oBaHHas B COOTBETCTBUM C
depepanbHbiM  3akoHOM Poccuiickon Pegepaummn «O  HauuoHanNbHOW MNNATEXHOW CUCTEMEY,
onepaTtopom kotopon siensetcsa AO «HCIK».

MpeacraButenb — @uanyeckoe nuUo, KOTOpOoMY KnueHT npenoctaBuil NpaBo COBEpPLUEHUS
onepaum no CyeTy M Ha MMs KOTOPOro B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuinickon  depepaumm 1 HOpMaTMBHbIMM ~ JoKyMeHTamn baHka Poccum  BbinyuieHa
[ononHuTteneHaa kapTa.

MpoueccuHroBbIM LEHTP — OpUAMYECKOoe NUUO WM ero  CTPYKTYpHoe nojpasaeneHuve,
obecneymBatoliee MHPOPMaLMOHHOE M TEXHOMOrMyeckoe B3aMMOAEWCTBUE MexXay ydacTHUKamu
MnaTtexHon cuctembl, ocyulecTerisiiowee cbop, o6paboTky M paccbiky ydacTHMKaAM PacyeToB
NMHopMaLmm No onepauusam ¢ NnaTexHbiMy KapTamu.

MyHKT Bblgaum HanuuHbIX (panee takxke MNBH) — cneunanbHo o6opygoBaHHoe BbaHkom mecTo,
npegHasHavYeHHoe Afs COBEpLUeHMs onepauun no npuemy W/unu Bblgade HanuyHbIX AEHEXHbIX
CPeACTB C WUCMNONb30BaHWEM MNMATEXHbBIX KApT W 3MEKTPOHHbIX TEPMUHaNoB, C 06s3aTeNbHbIM
yyacTMem YNOfHOMOYEHHOro COTpyAHWKa KpeauTHOW opraHuM3auumn um obsisaTenbHOro 3anpoca
paspeLleHnsi Ha onepauuio Bblgaum HanMyYHbIX AEHEXHbIX CPeACTB.

PacxogHbin nMMUT — NpegdenbHas CyMMa AEHEXHbIX CpeacTB, AOCTynHas [epxaTtento KapTbl B
TedeHue onpenerieHHoro nepuoga BpeMEeHW ANS COBEPLUEHWS Oonepauuin C UCNOoNb30BaHWEM
nnaTexHon KapTbl, B TOM YMCre CyMMa OEHEXHbIX CPeACTB, KOTopas MOXeT ObiTb NpeaocTaBrieHa
KnueHTty B BUOe osepgpadra.

Bsenenn B neiictue ¢ 31.03.2025r.
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PekBuantbl Kaptbl — damunua u mnma [depxaTensi, HOMep, CpPOK OENCTBUS, CHELCMMBOIbI,
HaHeceHHble Ha KapTy, nHdopmaumsa, 3anucaHHass Ha MarHuTHyto nonocy/dnn KapTbl M uHble
PEKBU3UTLI, NPeAyCMOTPEeHHbIe npasuramu NnaTexHon cucTemsl.

Peectp nnatexen c ucnonb3oBaHMEM NNaTeXHbIX KapT (Aanee - peecTp nnarexen) -
OOKYMEHT WM  COBOKYNMHOCTb [AOKYMEHTOB, COAEpXalmx WH(OpMaumMio O TpaH3akuuax C
NCNONb30BaHMEM MMATEXHbIX KapT 3a onpeaenieHHbI Nepnog BpeEMEHU, B SNEKTPOHHOW dhopme 1
(nnn) Ha BymaxkHom HocuTene. PeecTp nnaTtexen CrnyXnut OCHOBaHWEM ANS NPOBEAEHUS] PACHETHbIX
onepauun.

PeecTp pac4yeTHbIX AOKYMEHTOB - CBOAHbIA [OKYMEHT MO 3MUCCUOHHbIM W 3KBAWPUHIOBbIM
onepaumsiM, COCTaBIEHHbIA HA OCHOBaHUN PeecTpa nnaTtexen B 3aNeKTPOHHOM BUAE.

Cuctema AIBO — cuctema OMCTaHLMOHHOrO 6aHKOBCKOro obcnyxuBaHus, nossongawowas KnveHty
OCYLLIECTBNATL Npuem/nepeaady aneKkTpoHHbIX AOKYMeHTOB 13 baHka/B baHk.

CpeactBa poctyna — Habop cpeactB Aana  WpenHtndukaumm un - AyTeHTudwukaumm
Knunental/llpeactasutena (Maponb, JlorvH, MAH-koa, Kogosoe croeBo v T.M.), NpeayCMOTPEHHbIE
[orosopom.

Cron-nuct — onnayvBaembln KnveHToM B COOTBETCTBMM C Tapudamu cnocob 6nokMpoBKu
onepauui, coBepLlaemMbIX C UCMOMb30BaHMEM MAaTEXHOW KapTbl, NpeaycMaTpUBaoLWmni 3aLmuTy oT
BCEX BWOOB Onepauui, COBepLIaeMblX C WUCNOSMb30BaHMEM MATEXHOW KapTbl, B TOM 4ucne
coBeplliaeMbix 6e3 ABTopmsaunn.

CTOpPOHbI — COBMECTHO ynomuHaeMble baHk n KnneHT.

Tapudbl BaHka no obcnyxuBaHuro [epxatenen nnartexHbix kapt «MWUP» (pnanee Takxke
Tapudbl) — nepeyeHb onepauni 1 ycnyr, npeaoctaensemMbix baHkoM, ¢ ykazaHMEM UX CTOMMOCTM.
TepmuHanbl - 6aHkoMaTbl, U 3NeKTpoHHble POS-TepMUHanbl, yCTaHOBMEHHbIE B MyHKTaX Bblgauyu
HaNU4YHbIX OEHEXHbIX CPEACTB U B TOProBO-CEPBUCHLIX NPEANPUATUSX ANSA peanv3auun ToOBapoB
(paboT, ycnyr) ¢ ucnonb3oBaHnem KapTtbl unu pekenantoB KapTbl.

ToproBo-cepBucHoe npeagnpusitue (aanee takke TCI) — opngndeckoe nuuo, MHANBUAYAIbHbLIN
npeanpuHUMaTEeNb UM MHOE NULO, KOTOPOE Ha OCHOBAHWW OOrOBOPHbLIX OTHOLUEHUA MpUHMMaeT
KapTbl 4ns pacyeToB 3a peanuadyemMble ToBapbl (paboTbl, ycryrn).

TpaH3akuma — eauHWYHbIM PakT uMCnonb3oBaHUA [naTexHoW kapTbl AnNs npuobpeTeHus
TOBaApOB/yCnyr, MNOMyYeHUsI/BHECEHNST HaNWYHbIX [LOEHEXHbIX CPEeACTB, CreACTBMEM KOTOPOro
ABNSAETCS CNMCaHWEe LEHEXHbIX CPeACTB CO cyeTa MMM 3aducineHne AEeHEXHbIX CPeaCcTB Ha cuyeT
OepxaTtens kapTbl.

YBenomneHue o6 onepauusix C 3N1eKTPOHHbIM CpPeACTBOM Mnnartexa — geatenbHocTb baHka,
HanpaBneHHass Ha MHGOPMUPOBaHME KnneHTa o6 onepauuu, COBEPLUEHHOW C MCMNONb30BaHUEM
ONeKTPOHHOro cpefcTsa nnartexa, B nopsake, npegyCMoTpeHHOM HacToswumu Mpasunamu, npu
HanmMuun B OencTeylolleM 3akoHogaTenbctBe Poccuiickon ®depepaumm  TpeboBaHust O
HeobxoauMOCTK Takoro nHgopmupoBaHus. CTOMMOCTb M NOPAAOK onnaTtbl YCnyrn onpeaensitoTcs
Tapudamu.

PpoA-MOHUTOPUHT - LEATENBHOCTb MO BbISBAEHMIO U NPEeLOTBPALLEHNI0 HECAHKLNOHUPOBAHHBIX
(MoLUEeHHNYEeCKMX) onepaLmi no nnaTtexHeIM kaptam baHka n/vwnun B TepmnHanax baHka.
OneKkTpoHHOEe cpeaAcTBO nnarexa (aanee takke ACI) - cpeacteo u (unu) cnocob, nossondoLme
KnneHTy BaHka coctaBnsaTh, yooCTOBEPATb U NepedaBaTb PacropshiKeHUs B LensX oCcyLeCcTBNeHUS
nepeesoda AeHEeXHbIX cpeAcTB co CuyeTa nnaTtexHouW KapTbl B pamMKkax MpUMEHSeMblX opMm
6Ge3HannyHbIX pac4eToB C UCNONb30BAHNEM:

" nnaTeXHbIX KapT;

"  MHAOPMALNOHHO-KOMMYHUKALMOHHbBIX TEXHONOMMM (B 4aCTHOCTM, AMCTaHUMOHHOEe GaHKOBCKOe
obcnyxuBaHue);

" MHbIX TEXHUYECKNX YCTPOMCTB (Hanpumep, 6aHKkOMaTOB, 3NEKTPOHHbBIX TEPMUHANOB).

AMuccusa nnaTteXxHbIX KapT - AeSATENbHOCTb MO BbIMYCKYy MAATEXHbIX KAPT, OTKPbITUIO CYETOB U
pacyeTHo-kaccoBoMy obcnyxmBaHuio [epxatene kapT npu COBEPLUEHWM oOnepauum C
NCNONb30BaHWEM BbiAAHHbLIX UM NIIATEXHbIX KapT.

OMUTEHT - KpeanTHasa opraHu3aums, OCyLLLeCTBIAIOLWAS SMUCCUIO NNATEXHbIX KapT.

Mir Accept - TexHonorusi (oTedecTBeHHasi paspaboTka Ha 6asze npotokona 3D-Secure) ans
ynyyLeHns 6e30nNacHOCTU MHTEPHET-NNaTexemn n AONONMHUTENbHOM 3aLWunThI
OT HECAHKUMOHMPOBAHHOIO MCnonb3oBaHusa KapTbl B MHTEPHET-MarasvHax, Bkntovawowas B cebs
HECKOINbKO anropMTMOB MPOBEPKM TpaH3aKUUKW, MUCNOMb3yeT MyLu-yBEAOMIIEHUS W aBTOpU3aLMIO
C KOOOM M3 CMC.

Bsenenn B neiictue ¢ 31.03.2025r.
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SMS/PUSH — TekcTtoBoe coobuieHue, HanpaBnsemoe baHkom KnveHTy Ha HOMep MOOMMbHOro
TenedgoHa

SMS—-uHdopMmupoBaHme — nHdopmMaumoHHas ycrnyra baHka no npegocTaBneHud CBEAEHUA O
pacxogHbix Onepauusix, OCyLIeCTBMsieMblX C ucrnonb3oBaHnem KapTbl. CTOMMOCTb U MOPSAOK
onnarbl Ycnyru onpegenstotca Tapmudamn.

2. O6wue nonoxeHus. Mopsaagok 3aknoyeHus floroBopa

2.1. Hactosauwue lMNMpaBuna ycTaHaBnMBalOT NOPAAOK BbIMyCKa U UCMOMNb30BaHUA NNaTeXHbIX KapT,
amMuTupyemblx baHkoM Ana pusndeckux nuu, 1 perynupyroT OTHOLLEHUS, BO3HMKAIOLLME B CBSA3M C
aTum mexagy CtopoHamu.

2.2. lpaBuna gaBnsawTCcA TUNOBbIMA ANa  KnNWeHTOB, onNpedenstioT MNOMOXeHWs [4orosopa
npucoeanHeHns, 3akrtoyaemMoro Mmexay baHkom u cusnyecknmu nuuamu.

Ho 3akntoveHunsa ¢ KnueHtom [JoroBopa 06 ncnonb3oBaHMM 3NEKTPOHHOIO cpeacTtsa nnaTtexa baHk
MHAOPMUPYET KNneHTa 06 yCroBusiX UCMOMb30BaHUSA 3MNEKTPOHHOrO CpeacTBa nnatexa, O Nbbix
orpaHuMyeHusax cnocoboB M MECT MCMNOMb30BaHWS, Cryvasix NOBbLILLEHHOMO puUcKa MCMONb30BaHUSA
9NEKTPOHHOro CpeAcTBa nnaTexa.

2.3. BbaHk ¢ uenbto o3HakomneHus Knuentos ¢ ycrnosuamu Mpaeun, Tapudamu n PykoBogcTeom
nonb3oBartensa U SoBoauT WHdopmMauno o MNpasunax (B TOM 4Yucne U3MEHEHUs1 U OOMNONHEHUsA B
MpaBuna) n Tapudax nwbbim M3 cnocobos, ycTaHOBIEHHbIX [lpaBunamu, obecneynBarownmm
BO3MOXXHOCTb O3HaKOMJIIEHUS C 3TOMN MHopMaumen [lepxaTenen, B TOM Y1CHe:

" pasmeLlleHne nHgpopmaumm Ha cante baHka (www.dcapital.ru);

" pasmelleHne MHopMaumm Ha CTeHAax, B AOMOMHUTESNbHbBIX U ONEepPauNoHHbIX oduncax, a Takke
B OPYruX CTPYKTYPHbIX nogpasgeneHuax baHka, ocywecTtensaowmx obecnyxmnsaHme KnmeHTos;

" MHbIMK cnocobamu, no3sonsALWUMK [depxaTento nony4YnTe MHAPOPMAaLMIO U YCTAHOBUTL, YTO OHa
nexoaut ot baHka.

2.4. 3aknoyeHune [loroBopa ocyuwiecTBnseTca nytem npucoeanHeHms KnveHta B COOTBETCTBUM C
AHkeTon—3asBneHnem Kk [lNpaBunam B LENOM B COOTBETCTBUM CO cTaTben 428 [paxgaHcKoro
kogekca Poccuickon ®epepaumm 1 nytem akuenta baHkom (oTkpbiTua CuyeTa) odepThbl KnmeHTa
(mopgaHHom B BaHk AHkeTbl-3aaBnenus). MNpaea n o6a3aHHocT CTopoH no [oroBopy BO3HMKAKT C
AaTbl 3akntodeHuna Jorosopa. PakT 3akntoyeHus [oroBopa nogreep)KaaeTcs BblaaBaembiM baHkoMm
MoaoteepxaeHnem. AHkeTa-3assneHue, [lpasuna, [loateepxaeHne wn Tapudbl ABNAKOTCA
HeoTbeMneMbiMM  YacTaMu  3aknoveHHoro Mmexay CrtopoHamu [oroBopa O Bbinycke WU
obcnyXmBaHUM NNaTeXHOM KapThbl.

2.4.1.baHKk uMeeT npaBO OTKas3aTb KIMEHTY B 3aknio4eHun porosopa 06 UCNONb30BaHWUM
3NEKTPOHHOro CpeacTBa nnaTexa.

2.4.2.baHk BnpaBe oTka3aTtb KnueHTty B 3aknioveHmmn [Jorosopa 6aHKOBCKOro cHeTa Ha OCHOBaHWUM M.
5.2. c1. 7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne115-03 «O npoTuBOOAENCTBUM NeranuMsaumm
(OTMbIBaHMIO) AOXOO0B, NOMYYEHHbIX NPECTYMHbLIM NyTeM, U PUHAHCUPOBaHUIO TeppopuamMar. baHk
nHpopmupyeT KrnveHTa o gate U MpuyMHaxX MNPUHATUS COOTBETCTBYIOLLErO peLLeHus, nyTem
HanpasneHunst KnneHty nHopmMaLmMoHHOro coobLieHms B NMCbMEHHON chopme He nosaHee 5 (Matn)
pabounx OHEen CO OHSA NPUHATUSA Takoro pelueHust niobbiM cnocobom, nosponsawowmm KnueHty
Nony4nTb COOBLLEHME U YCTAHOBUTbL, YTO OHO UCXOAUT OT BaHka, B TOM 4ucre C UCMONb30BaHNEM
CUCTEMbI ANCTAHLMOHHOrO 6aHKOBCKOro 06CNyXMBaHWSI.

2.4.3.3akntoyeHne [Jorosopa ¢ KnneHtom B Bo3pacte oT 14 oo 18 net nponcxoguT TONbKO B ocumce
BaHka ¢ odopmneHuem 3asaBneHns - cornacua 3akoHHOro npeacTaBUTENsd HECOBEPLLEHHONETHErO
KnneHTa B Bo3pacTte oT 14 o 18 ner.

2.5. [aron 3akntoueHus [JoroBopa ABnsieTca gaTta oTkpbiTusa CueTta.

2.6. TMnaTtexHas kapTa siBNsieTcs cobCTBEHHOCTbIO baHka, KOTopbii MMEeeT MnpaBo OTKasbiBaTb
KnueHTty u/unu ero lNpencrtaBuTento B BbiMNyCKe NMATEXHOW KapTbl UMW €€ 3aMeHe, orpaHuynBaTth
KONUYEeCTBO NMiaTEXHbIX KapT, BbiMyckaembiX Ha ums ogHoro KnneHta (HdepxaTens), a B criyydasx,
NpeayCMOTPeHHbIX  Hactosawumu  [lMpaBunamm 1 OENCTBYOWMM  3aKOHOOATENbCTBOM,
nprvoCcTaHaBNMBaTb UM NpekpawaTe AeUCTBUE NNATEXHON KapThbl.

2.7. Bbinyck nnaTexHbIX kapT ocyuiectnserca baHkom B TedeHue 5 (Msatu) paboumx gHen ot
JaTtbl  NPUHATUS  COOTBETCTBYHOLLEN AHKETbI-3asiBNeHus B  crydae npuHATMS  baHkom
NONOXUTENBHOIO pPeLleHns O BbIMyCcKe nnaTexHon kapTbl. [locne 3aknioyeHua [orosopa baHk
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BblgaeT nnaTexHyto kapty [Oepxatento n obecnedmBaeT pacdeTbl No CYeTy C MCMNONb30BaHUEM
JaHHOW NnaTeXHOW KapTbl C B3MMaHWEM BO3HarpaXgoeHusi COrnacHo YCTaHOBMEHHbIM BaHkom
Tapudam. baHkOM MOXeT ObiTb OCYLLECTBIEHA CPOYHas peructpaumsi nNnaTexHoW KapTbl Mnpwu
HannMuMM COOTBETCTBYKOLWEN OTMeTKM B AHkeTe-3asBrneHun oT KnveHTa € B3MMaHuem
BO3HarpaxgeHus cornacHo ycraHoBneHHbIM baHkom Tapudham.

2.8. B uenax wuaeHTMdwukauun [depxaTens, noareepxaeHwa [Hepxatenem npaBubHOCTY,
HENM3MEHHOCTU W UENOCTHOCTU MNOPYyYeHUd Mpu MpPOBEeAEeHMM onepaumi C  UCMOSfb30BaHUEM
nnaTexHon kapTbl [epxaTtenio OOHOBPEMEHHO C MfaTeXHOM KapToW NpedocTaBnseTcs
COOTBETCTBYIOWMIN NnatexHon kapte NWH-koa, KoTopbin SBNSeTCa aHanorom cobCcTBEHHOPYYHOM
noanucu depxartens.

Mcnonb3oBaHne nnaTtexHon KapTbl NULOM, He gaBnsowmMmca ee [epxaTtenem, 3anpeLueHo.
MonydeHne [epxaTenem nnaTtexHon KapTbl M COOTBETCTBYKLEro nnatexHon kapte NWH-koga
noaTeepxgaeTca cobcTBeHHOPYYHOM nognuckto [lepxartens Ha NoaTeepXxaeHun.

Onepaunn, npousBefeHHble C WCMNONb30BaHWEM MNATEXHOW KapTbl M COOTBETCTBYHOLLErO
MNH-koaa, NpmnsHaTCAa coBepLUeHHbIMY [lepxxaTenemM n ocnapmBaHuio He noanexar.

Onepaunn, nNponsseneHHblE C NCNOSb30BAHNEM PEKBU3UTOB MMATEXHON KapThbl (B TOM Yucne
HOMepa KapTbl W/vnu cpoka genctsus u/mnn koga CVV2 npu ero 3anpoce) vnv pekBU3NTOB
nNaTexHon KapTbl, NPU3HAOTCA coBepLlleHHbIMK [lep)xaTtenem u ocnapvBaHuio He Nognexar, ecnu
WMHOE NPSAMO He YCTaHOBMEHO AENCTBYIOLLMM 3aKOHOA4ATENIbCTBOM.

2.9. CoseplueHuMe onepaumin ¢ UCNONb30BaHMEM MNATEXHON KapTbl MOXET OCYLLECTBAATLCH Kak
¢ ABTopusaumen, Tak u 6e3 AsTopusauumm B cnydasax, NpeayCMOTPeHHbIX npaBunamu MnaTtexHomn
CUCTEMBI.
2.10. Ha ocHoBaHun AHkeTbl-3asBneHns KnveHta k Cyety mMoryT ObiTb  BbIMyLEHbl
JononHutencHble KapTbl, Kak Ha uMA camoro KnueHTa, Tak M Ha MMSA YKa3aHHOMO UM
MpenctaBsuTens ¢ B3MMaHMeEM BO3HaArpaxaeHus cornacHo ycraHoBneHHbIM baHkom Tapudham.
2.10.1.MNMpenctaButenb, He aABnAdachb Bnagenbuem Cuyeta, MMeeT npaBo coBepllaTb crnegylowme
onepaumm no CuyeTy, NpeayCMOTPEHHble OEWCTBYIOLIMM 3akoHodaTenbcTtBoM Poccuinckon
depepaunn:

" pacxogHble onepauuu C ucnonb3oBaHuem [JononHuTenbHOM KapTbl Mo CyeTy B npegenax
PacxogHoro numura,;

" MONOSfHEHNE OcTaTKa AeHeXHbIX cpeacTs Ha CueTe;

" [ofnyyeHne WHMoOpMauUM O  COBEPLUEHHbIX MM  oOfepaumsax C  UCMOfb30BaHWEM
[ononHuTeneHoOM KapTbl.
2.10.2. ns Bbinycka [JononHMTEeNbHOM KapThl HA cBoe uMsi KnveHT ob6s13aH npedoctaBuTb B baHk
COOTBETCTBYIOWWYIO  AHKeTy-3asBneHue. [Ona Bbinycka [JOnNonHUMTENbHOM KapTbl Ha  MMS
MpenctaButena KnueHT ob6s3aH npegocTaButb B baHK cooTBETCTBYHOLWY AHKeTy-3asiBreHue ¢
yKasaHveM B Hel CBedeHUn O AOKYMEeHTe, yaocToBepsoweM nnyHocTb lNpeacrasutens, 06 MHbIX
OOKyMeHTax, a Takke NpoYux CBeAeHUNn, NpegyCMOTPEHHbIX AaHHbIM 3asiBNeHneM.
2.10.3.Mpn nonydeHumn [lpencrtaButenem [LONOSHUTENLHOW KapTbl, BbIMYLEHHOW Ha €ro uwus,
Mpeacrtasutens npeabaBnaetT B baHK AOKYMEHT, yOOCTOBEPSIOWMA MUYHOCTb, @ TaKkKe WHble
OOKYMEHTbI, noaTBepXaalowme cBefeHus, paHee ykasaHHble B 3adBneHun KnueHTa Ha BbINycK
[ononHuTtensHOM KapTbl 1 Heobxoanmble Ans naeHTudmkauyum MNMpegcrasutens.
2.10.4.KnneHT BrpaBe orpaHnyntb PacxogHblh nuMUT  OnNa  NpoBefeHust  onepauun  C
ucnonb3oBaHnem JOMONHUTENbHOM KapThl, BbiNyLLeHHOW Ha uMm4 NpeacTtaButens.
2.11. MnaTexHaa KapTa BbIMNycKaeTca Ha onpeaeneHHbln cpok. o M Mecsal, no OKOHYaHWUn
KOTOPOro WCTeKaeT CPOK OeNCTBUS MMaTeXHOW KapTbl, onpegenstoTcs baHkom wn npasunamu
[naTtexHon cucTeMbl M yKasblBalOTCA Ha NUUEBOW CTOPOHE nnaTexHowm kapTbl. [naTtexHas kapta
AencTBuTernbHa 00 NocneaHero AHS ykasaHHOro MecsLa BKYMTENbHO.
2.12. MNepeBbINyCK MMaTexHOW KapTbl NO COOTBETCTBYOLLUEMY 3asBneHuio KnueHTa Ha
nepeodopMineHne nnaTtexHonm kKapTbl A0 WCTEeYeHUs cpoka ee pJencteus (B criyyae
yTpaTbl/MOBpEeXaeHns MnaTtexHom KapTbl, paccekpeumBaHua [1MH-koga, pasmarHudmMBaHus
MarHUTHOM MNOSOCbI, U3MEHEHUs amunum u/vnn nveHn [epxartena v T.4.), a Takke nocne
NCTEYEeHNs cpoka ee AencTeus, ocylwectensercsa baHkom He nosgHee 5 (MaTtn) pabounx gHewn co
AHSA nonyyeHus ot KnneHTta 3aseneHns Ha nepeodopMiieHne nnaTexxHon KapTbl, COCTaBEHHOro No
dopme, ycTaHOBrIeHHOM BaHKkoMm.
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Bo3obHoBneHne onepauuin no CyeTy, OCyLLLECTBNSAEMbIX C MCNOMb30BaHMEM NIIATEXHOW KapTbl,
npv nepesbinycke [NnaTexHon kapTbl 4O UCTEYEHUSA CpOKa ee AencTBUs onnadnBaeTca KnveHTom B
COOTBETCTBMM C Tapudamum.
2.13. Onepaunn ¢ KogoBbiM CIOBOM:
2.13.1.KogoBoe cnoBo ycTaHaBnueaeTcss KnueHTom u coobwiaetca baHky nytem ykasaHus B
AHkeTe-3asiBneHnn. KopoBoe CnoBO YyCTaHaBNMBAETCA TOMbKO Mpu  YCNoBuM 006A3aTenbHOm
NaenTtudpumkaumm KnmenTta.
2.13.2. KnneHt ob6sasyetcsa obecneuntb XpaHeHue uHopMauum o KogosBom crioBe crnocobom,
aenawowmm KogoBoe CrnoBO  HEOOCTYMHbIM - TPeTbMM  NUuaM, a Takke He3aMeanuternbHO
yBegomnatb baHk o komnpomeTauumn Kogosoro cnosa.
2.13.3. baHKk 006s3yeTca NPUHATbL BCe HeoOXoauMble Mepbl OPraHm3auMOHHOTO U TEXHUYECKOro
xapaktepa ana obecneyeHnss HEBO3MOXHOCTM AOCTyna TpeTbMx nuy K nHgopmauun o Kogosom
cnose, Haxoasuencs B pacnopshkeHnn baHka.
2.14. B uensax NpoTMBOAENCTBMS OCYLLECTBIEHUIO NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacus
KnueHta bBaHk BO Bcex cnydasx yBeoOMNSAET 3aKkOHHbIX MpeactaButenen (pogutenen,
YCbIHOBUTENEW MW nonevnTens) HecoBepLlueHHoneTHnx KnvueHTtoB B Bo3pacte oT 14 go 18 net o
NpPeAoCTaBNEHUN yKa3aHHbIM HECOBEPLLUEHHONETHUM KIMEeHTaM 3MEeKTPOHHOro cpeacTBa nnartexa
(NnaTexHon KapThbl), @ Takke O COBEpLUaEMbIX YyKadaHHbIMW HECOBEPLUEHHONETHUMU KIMEHTaMM
onepaumsix C UCNOMb30BaHNEM 3NIEKTPOHHOIO CpeacTBa nnatexa.

3. Bbinyck kapTbl U OTKpbITHE cYeTa

3.1. [na ocywecTBneHns pac4yeToB MO onepaumsiM C UCMNOMb30BaHMEM NaTexXHoW kapTbl BaHk
oTkpbiBaeT KnueHty Cuet. Ona otkpbltua Cyeta KnveHT gormkeH npefoctaBuTb B baHK AHKeTy-
3asBneHune, JOKYMEHT, YOOCTOBEPSOLWMNIA IMYHOCTb, a TaKKe MHble AOKYMEHTbI, HeobXxoaumble Ans
OoTKpbITNA CyeTa B COOTBETCTBMM C TpeboBaHMAMM OENCTBYHOLLEro 3akoHodaTenbctea Poccuickonm
depepauunn n baHka.

3.2. Cuyet oTKpbIBaeTcst baHkoM B poccuiickmx pyonsx.

3.3. Howmep CueTta onpegensietca baHkom.

3.4. [Ona wHdopmupoBaHna KrnveHta o Homepe Cueta baHk nepepaet KnveHTy aksemnngp
MoaTBepxaeHusa ¢ ykaszaHMeM Homepa oTKpbIToro KnneHty Cuera.

3.5. Tpu Bbinycke KapTbl (B A€Hb nony4vyeHus kapTbl) KnuneHT obsisaH pasmectutb Ha Cuete
AEeHeXHble cpeacTBa B CyMMe He MeHee BeNMMYMHbI KOMUCCUK 3a exerogHoe obcnyxueaHve KapTol,
ycTaHoBneHHoun Tapudammn baHka.

3.6. Tlpw nonydeHun kapTbl KnneHT gormkeH yoeantbes, 4to NMNH-koOHBEPT HageXHOo 3aneyaTaH u
He BcKpbiBancs paHee. Nocne Bckpbitusa MAH-koHBEpTaA HeOGX0AMMO 3anomHUTL ceon MNH-kog n
XpaHUTb €ro B TarHe.

3.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHWE onepauun C UCNOSIb30BaHMEM NNaTEXHOMN
KapTbl.

3.8. TlMnaTexHas kapTa aBnsieTca co6CTBEHHOCTLIO baHka. [lepxaTenb nnaTtexHon kapTbl 06a3aH
BepHyTb KapTy B BaHk no ucteyeHuun cpoka aencteng KapTtbl, a Takke B criydae npekpaileHusa ee
NCNONb30BaHWS OO UCTEYEHUS CPOKa AEeNCTBUS.

3.9. Tlo ucrteveHun cpoka gencteua Kaptol KnveHT moxeTt obpatutecs B baHk Ana nepesbinycka
KapTbl Ha HOBbIN CPoK. MNepeBbinyck KapTbl Npon3BOANTCA HA OCHOBAHWN MUCbMEHHOMO 3asiBreHuUs
KnueHnTa.

3.10. B cnyyae ecnu nnatexHas kapTta He nonyvyeHa KnueHTom, oHa xpaHuTca B baHke Oo
MoMeHTa obpaweHns KnueHta B baHk/uctedeHmsa cpoka aencteua Kaptbl, nocne vyero baHk nmeet
npaBo YHUYTOXMUTb KapTy.

3.11. B cnyyae yTpaTtbl unu nospexgeHus KapTbl, B TOM 4ucrie pasmMarHM4MBaHuUs MarHUTHOM
nonockl, HoBasi KapTa BblgaeTtcs ¢ HoBbiM [MTNH-kogom.

3.12. baHk BnpaBe oTkasaTb KnueHTy B Bbinycke/nepeBbinycke KapTbl NO CBOEMY YCMOTPEHUIO U
6e3 06bACHEHUS MPUYNH.

4. BeaeHue cyeTa u ocyuiecTBrieHMe pacyeToB
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4.1. OtkpbiBaembin KnveHTy CuyeT npegHasHadyeH Ana ydeta onepaumm C  3NEKTPOHHbIMK
cpencTBamMu nnaTexa, B TOM YMcne onnatbl TOBApoB, paboT u ycryr u/munm nonyy4eHms HanmyHbIx.
4.2. 3a4dncneHve geHexHblx cpeactB Ha CyeT nNpovsBOAUTCA NMyTEM MEepedUCneHns OeHEeXHbIX
cpeacte co cyetoB B baHke (apyrux 6aHkax) wu/vnn BHECEHUSI HanW4HbIX OEHEXHbIX CPeacTB B
COOTBETCTBMU C TpeboBaHUAMN OENCTBYIOLLEro 3akoHoaaTenscTBa Poccumnckon ®egepaumn.
4.3. BauncneHue peHexHblx cpedctB Ha CuyeT B Ge3HanMYHOM nopsigke, a Takke BHECEHUue
HaNU4YHbIX AEeHEeXHbIX cpedcTB Ha CYeT MPOM3BOAUTCH B POCCUNCKUX PYOnsix B COOTBETCTBUWU C
Jencteyowimmmn Tapudamu.
4.4. [eHexHble cpencTBa, BHECEHHble Ha OaHKOBCKUA CYET, CTaHOBATCA AOCTYMHbIMW AOns
OCYLLECTBIIEHNS onepauuii B Te4eHne onepaunuoHHOro gHs.
4.5. KnueHT pacnopspkaeTca AeHeXHbIMWU cpeacTtBamu, Haxogswumucs Ha Cuyete, 6e3
OrpaHVYEHNn, 3a WCKIMIOYEHNEM HanoXeHWUs apecTa Ha OeHexXHble cpeacTBa, Haxoaswuecs Ha
Cuete, nMBO NPUMEHEHUS WHbIX Mep OrpaHUYeHun, MNpPeayCMOTPEHHbIX AEWACTBYHOLLUM
3akoHopartenbcTBoM Poccuiickon Pepepaumm 1 Hactoswumm  [paBunamu. CTOpPOHBI MO
COrnNacoBaHU0 YCTaHOBWMAW, 4YTO npu obcnyxuBaHum CuyeTa MPUMEHSAIOTCA OrpaHUYEHUs Ha
npoBegeHne pacxoHblx onepaumi no CuyeTty, ykasaHHble B Tapudax, no KOTOpbIM BbinyLleHa U
obcnyxuBaeTcs nnaTexHas kapTa.
4.6. Tlpu coBepLleHUN onepauun ¢ NCNoNb3oBaHMEM NNATEXHOW KapTbl COCTaBMATCHA [JJOKYMEHTHI
no onepaumsM C UCMONb30BaHMEM NNATEXHbIX KapT Ha ByMaXHOM HocuTene U/unu B 3NEKTPOHHON
dopme, cnyxalime OCHOBaHMEM ANS OCYLLECTBIIEHWUS pacyeToB MO yKa3aHHbIM onepauusam u/vnu
NoATBEPXKAEHNEM UX COBEPLUEHUS.
4.7. OtpaxeHune onepauun no CyeTy NpoM3BogMTCS Ha OCHOBaHMM:

= PeecTpa nnatexen;

= ONEeKTPOHHOrO XypHana;

" VHbIX JOKYMEHTOB B NopsiaKke, yCTaHOBNEHHOM AEUCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuiickon
depepaunn.
4.8. TllpoBeneHne onepauui B MHOCTPAHHOW BasnoTe OCYLLECTBAAETCS B COOTBETCTBMU C
OencTByoLWLMM 3akoHoaaTenbcTBoM Poccuickon degepauunu.
4.9. [lpu pacyeTax No COBEPLUEHHbIM C UCNONb30BAHMEM MNATEXHON KapTbl onepauusam B BanioTe,
OTNIMYHOM OT BanioTbl pacyeToB UMK c4eTa, KOHBEPTaUUA OEeHEXHbIX CPeACTB U3 BantoThbl onepaumm
B BanTy pacyeToOB OCYLIECTBNSAETCS MO KypcCy MMNaTeXHOW CUCTEMbl, U3 BanioTbl pacyeToB B
BantoTy CyeTta ocyuiecTBnsieTca no kypcy baHka Ha gaty npoBeaeHnst pac4eToB.
4.10. KnueHT o653aH KOHTpONMpoOBaTb COBepLUEHWE Bcex onepauun no CuyeTy, B TOM 4ucre C
ncnonb3oBaHnem nboro ACI Ha ocHoBaHWM gaHHbIX 00 onepauusax, npegocTaBnaemMbix baHkom
nobbiMn cnocobamu.
4.11. Nlobble onepaumm C UCMONb30BaAHMEM MIATEXHOW KapTbl BO3MOXHbI B Npegenax cpoka ee
JencTeus.
4.12. Onepaumm C MCNosb30BaHNEM MNATEXHbIX KapT OCyLecTBNATCA B npegenax PacxogHoro
nuvnta. KnneHt o06s3aH KOHTpONMpoBaTb AOCTAaTOMHOCTb [LEHEXHbIX cpeactB Ha Cdete ans
COBepLUeHnsa ornepauun ¢ yd4etoMm onnatbl ycnyr baHka, ycnyr 6aHkoB-y4acTHUKOB [lnaTexHbiX
CUCTEM U He JonyckaTb NpeBbilweHns PacxogHoro numuTa.
4.13. B cny4yae HeucnonHeHus wnn HeHagnexawlero wucnonHexnus KnueHtom obs3atenbcTsa,
npegycMoTpeHHoro n. 4.10 HacToswmx [Npasun, 4TO NOBMEKNO BO3HUKHOBEHWE HepaspeLleHHOro
oBepapadTa, KnveHT norawaeT 3af0SPKEHHOCTb, a Takke 3a[O0/MKEHHOCTb, BO3HUKLIYI B
pe3ynbTate NpeaoCTaBfEHUs HepaspelleHHoro osepapadta M HenoraweHHyto B TedeHve 30
KaneHaapHbIX AHen oT AaTbl 06pa3oBaHMsA 3a40MKEHHOCTHM (LUTpadHbIe CaHKLUKN) B COOTBETCTBUU C
Tapudamn baHka. OcHoBaHvem gnst ynnatbl KnMeHTOM 3a40/MKEHHOCTM SBMASIOTCSA AOKYMEHTbI MO
onepauusiM C MCMOMb30BaHMEM MNNaTeXHOM KapTbl, noctynatowme B baHk n3 [MpoueccnHroBoro
ueHTpa baHka, n otcytcTtBne Ha Cuete KnmneHTa cymMbl CpeacTs, 4OCTAaTOMHON ANSA UCNOSTHEHUS
yKa3aHHbIX OOKYMEHTOB, MpuBeAllee K MNpeBblleHnto PacxogHoro numuta u npenoctaBneHuto
BaHkom pononHuTenbHoro numuta KnvenTy Ans coBeplleHust onepauuu, WHULMMPOBAHHON
KnueHntom (HepaspelueHHbii oBepapadrT).
4.14. Ynnata wTpadHbIX CaHKUuMn He ocBoboxaaeT KnmeHTa oT 0683aHHOCTM MOracutb CymMmy,
npesblwamoLlwyto PacxogHbil IMMUT M HE3akOHHO wucnonb3yemyto KrnveHTom (HepaspelueHHbIN
oBepapadT). [aTon oOKOHYaTenbHOW ynnaTtbl LWTPAHbLIX CaHKUMKA cYMTaeTcsa Aata noraleHus
KnneHtom Bcero obbema obsa3atenbctB nepen baHkoMm, TO ecTb MCNONHeHus KnneHTom
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o6sa3aTtenbcTB neped baHkoM B YacTu ynnaTtbl CyMM HepaspelleHHOro osepapadrta u wrpadHbIX
CaHKLUMN.

4.15. MNoraweHne KnueHToM 00s13aTeNbCTB MO ynnate CyMM HepaspelleHHoro osepgpadTta wu
WTpadHbIX CaHKUWA NPOU3BOAMTCA MNyTem cnucaHus baHkoM peHexHblx cpeactB co Cuyeta
KnueHta 6e3 gononHuTenbHOro pacnopsxeHus KnveHTa npy Kaxaom MNOCTYNMEHUUM AEHEXHbIX
cpenctB Ha CyeT Ha ycnoBusax 3apaHee gaHHoro KnveHTom akuenTa.

4.16. CTpaxoBaHue OeHEXHbIX CPEACTB, HaxoasLwmxca Ha CyeTe, OCyLLEeCTBNSETCH B COOTBETCTBUN
c depgepanbHbiM  3akoHOM Poccuiickon Pepgepauumnm «O cTpaxoBaHMM BKNagoB B OaHkax
Poccunckon depepaummny». WHdopmauus o cTpaxoBaHum (obGecrnedeHun BoO3BpaTa LEHEXHbIX
CpeacTB) pa3MellaeTcs Ha cTeHaax B nogpasgeneHuax baHka, ocyliectBnsawowmx obcnyxusaHme
KnueHTtos, n cante baxka (www.dcapital.ru).

5. NMopspok ncnonb30BaHUA NNaTeXHoOU KapTbl (Mepbl 6e30nacHOro UCnonb30BaHUs
NNaTeXXHoun KapTbl)

5.1. B uenax wucnonHeHuss TpeboBaHui 3akoHodaTenbCcTBa M obecrieyeHna GesonacHoOCTU
AeHexHbix cpeacTts Knventa baHk BnpaBe HanpaBnsitb HA Homep MobunbHoro TenedoHa KnveHTa
yBegomnexHve B ¢opmate SMS/PUSH o kaxpgon pacxogHonm onepauun no cyetam KnumeHta,
COBEPLLEHHOM C UCNOSb30BaHNEM 3M1IEKTPOHHOIO CPeACTBa nnaTtexa (NnaTexHomn KapTbl).

5.2. KnueHT 06a3yeTca npepoctaButb baHKky genctButensHbln Homep MoBunbHOro ternedoHa
pPOCCUINCKOro onepatopa n obecneuntb MNOCTOSIHHYIO OOCTYNHOCTb Homepa mobunbHoro tenedoHa
ans npuema coobweHnin B dopmate SMS/PUSH. KnueHT o6d3aH He pgonyckatb MNoOny4YyeHue,
ncnonb3oBaHne n 3ameHy SIM-kapTbl n/vunn Homepa mobunbHoro tenedoHa TpeTbumMu nuuamu. B
cny4vae 3ameHbl SIM-kapTbl KnneHT 06a3aH He3amennmMTensHo yBegoMuTb 06 aTom baHk.

5.3. KnveHT [orkeH exegHeBHO BCEMM OOCTYMHbIMKW crnocobamMu npoBepsiTb COCTOsSIHME BCeX
CBOMX CYETOB, BKIOYasi OCTaTOK MO CYETY, AOCTYMHbIM GanaHc Mo cyeTy, onepauuu no CcYyeTy,
3abnoKMPOBaHHbIE CYyMMbI onepauni, u HesameanuTenbHO YyBeAOMNSATb BaHk 0 HanMuMmn oLMBOK.

5.4. [Ona 6e3onacHOro MCNosib3oBaHWUsl SMNEKTPOHHOrO CpeacTBa nnaTtexa (nnaTeXXHoOW KapThbl)
KnueHT o0653aH BbINONMHATL HWXecneaywwne pekomeHgaumn. KnueHT yBefoMIeH, 4To npwu
HEBbIMOMHEHNN YKa3aHHbIX pPeKoMeHAauun MUCNonb3oBaHWE SMEKTPOHHOro cpeacTBa nnartexa He
saBnsieTcsa G6esonacHbiM. B crnyvyae HeBbinonHeHust KNMEHTOM yKasaHHbIX pekomeHaauun KnueHt
HeceT eQUHOSIMYHYI0 OTBETCTBEHHOCTb 3a BCe NOCMeACTBUS CBOMX OEWCTBUMA U cornallaeTcd, YTo
BaHkK He HeceT OTBETCTBEHHOCTU 3a TakMe NocneacTaus.

5.4.1.Tpn nonyyeHun coobweHna B dopmate SMS/PUSH w/unn 3BOHKka no TenedoHy o6
onepaumu no Kapte, KnueHT gomkeH ybeamTtbCs, YTO Takoe coobLieHne n/vunmn 3BOHOK NOCTYNUnu
mmMeHHo oT AO BbaHk «Passutne-Ctonuua». KnneHT gomkeH HesameanuTenbHo coobluTb B BaHk o
NOCTYNNEeHNN NO403PUTENBHOIO 3BOHKA.

5.4.2.KnueHT gomxeH Bcerga aepxatb NAATEXHY0 KapTy B HEAOCTYNHOM AS1S TPeTbUX NnL, MecTe U
He gonyckaTb €e UCMNOoNb30BaHWs TPeTbMMK Nnuuamu. NnatexHasa kapta AofMKHa UCNoNb30BaTbCs
CTPOro nNo HasHa4yeHuto. KnueHTy pekomeHagyeTcst He pasmelwlatb Ha Cuete KnueHTa B baHke
OEHeXHbIX cpencTs Gonbuwe, 4yem OygoeTr Heobxogumo KnneHTy B Onuxanwee Bpemsi 4ns
COBEpPLLEHNA onepaunin C UCNONb30BaHWEM MIIATEXHOW KapTbl.

5.4.3.KnueHTy pekomeHayeTcst Npu UCNoNb30BaHUM NAATEXHON KapTbl NONb30BaTbCs GaHKOMaTamum
AO baHk «Passutne-Ctonuua». B cnyyae ucnonb3oBaHusa 6aHkomarta gpyroro 6aHka baHk He
HeceT OTBETCTBEHHOCTM 3a 6e30onacHOCTb MCMonb3oBaHMA Takoro GaHkomarta. He pgonyckaetcs
MUcnonb3oBaTb OOHY M Ty >Xe MNMaTeXHYyK KapTy Ans [OCTyna B MNOMELLeHue, rae Haxo4uTCs
b6aHkomat, u ansg pabotel ¢ 6aHkomaTom. [lpu nonb3oBaHuM OGaHkOMatoM KnuneHT [OormKeH
ybeantbcs, 4yto 6GaHkomaT Haxoautcs B 0Oe3onacHOM MecTe W He COOEpPXWUT  HUKaKUX
AONOMHUTESNbHbBIX YCTPOWUCTB, HE COOTBETCTBYHOLLMX KOHCTPYKUMM BaHKoMaTa Unm pacnonoXeHHbIX
B MecTe Habopa MNWMH-koga wnn B MecTe npuvema nnaTexxHon KapTbl, UM B KO3blpbke BaHkoMaTta.
He cneayeT nonb3oBatbcsi 6aHKOMATOM, €Cin B HEMOCPEACTBEHHON BNIM30CTUN OT HEro HaxoaaTcs
nocTopoHHue nuua. KnueHT gomkeH Habupatb MNMNH-kog Ha knaBmaType 6aHkOMaTta HECKONbKUMMU
nanbLamy ObICTPbIMU OBMXXEHUAMM, NPUKPbIBas KnaBuaTypy OPYron pyKow.

5.4.4.T1pn ncnonb3oBaHUN JaHHbLIX NATEXHON KapThl B CETU MHTEPHET KNneHT aormkeH ydeanTbes,
YTO OH HaxoAauTCs Ha Ge3onacHOM caWTe W KOMMbKTEp (UM MHOE YCTPOWCTBO), C KOTOPOro
OCYLLEeCTBISAETCA AOCTYN K CETU MHTEPHET, HE COAEPXKUT HUKaKNX BUPYCOB, BPEOOHOCHbLIX MPOrpamm
N NporpamMmm, OCYyLLECTBNSOLMNX NEPEXBAT U Nepeaady AaHHbIX C KOMMNbIOTEPA, a Takke OTCYTCTBYyeT
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HECaHKLUMOHUPOBAaHHbIA [OCTYN K KOMMNbOTEPY M3 ceTu WHTepHeT wunu rnokanbHon cetu. He
[AO0rMycKaeTcs MCnosib3oBaTh AaHHbIE NITaTEXHOW KapThl B CETU UHTEPHET, ECNn:

" CaWT B CETU MHTEPHET He ABnaeTcs 6e3onacHbIM;

" KOMMbIOTEP (MNIM UHOE YCTPOMCTBO), C KOTOPOro OCYLLECTBSeTCA AOCTYN K CeTU MHTEPHET,
COOEPXUT Kakon-nmbo BUPYC, BPEOOHOCHYK MNporpammy WNu MporpaMmMy, OCYLLECTBASHOLLYIO
nepexsaT 1 nepegadvy AaHHbIX C KOMMbIOTEPA;

* caWT He paboTaeT B 3aWMULWIEHHOM peXVMe WM Ha WHTEpPHeT-CTpaHuue OTCYTCTBYyeT
COOTBETCTBYIOLLMI CMMBOJS 3aMKa, NogTBepXaatowmn paboTy canta B 3alMLLEHHOM PEXNME;

= 3anpawwmBaetcs [NMNH-koa.

5.4.5.He ponyckaeTcs MCNonb3oBaTb AaHHble NMaTEXHOW KapTbl B CETU MHTEPHET C KOMMbloTepa
o6LLero nonb3oBaHUA NN B MecTax, B KOTOPbIX JOCTYN K CETU MHTEPHET ABnseTca oblwnm, a Takke
B MPUCYTCTBMM MOCTOPOHHUX nmu. [lpn oBHapy>XeHUn MnpU3HaAKOB HECaHKLUMOHMPOBAHHOMO
NCNoNb30BaHWS NaTEXHOM KapTbl UK ee AaHHbIX KnueHT 06513aH He3ameanuTensHo coobwnTs 06
atom B baHk mnn KoHTakT-ueHTp. He ponyckaetca 3akpbiBaTb 6Gpaysep, npeaBapuTeNnbHO He
OCYLLECTBUB BbIXO U3 CUCTEMbI ONnaThl.
5.5. B cnydae yTtpaTtbl nnatexHou KapTbl u(unun) obHapyxeHuss akta ee mcnonb3oBaHus 6e3
cornacus [lepxartens, a Takke nNpu BO3HUKHOBEHWUM MOAO3PEHUSA Ha packpbiTue WHpopmaumm o
NMAH-koge, pekBM3aUTax NNATEXHOW KapTbl, WHOW WHMOPMaUUK, MO3BONSAIOWEN COBEPLUUTL
OencTBus ¢ nnaTexHom kapton 6e3 cornacusa Hepxatens, depxatens o6s3aH He3aMeaMTenbHO
yBeaoMuTb 006 aToM BaHk no TenedoHy, ykasaHHOMY Ha canTe baHka unu cnyxby KnmneHTcKkom
nogaepxkn (KoHtakT-LleHTp), ykaszaHHOMY Ha nnaTexHoW KapTe C Lenblo 6rIOKMPOBKM NnaTeXHON
KapTbl. 1o dakTy yCTHOro 3asiBfieHusi, npuHatoro oT KnueHTa, baHk nNpuHMMaeT Mepbl MO
6roKMpoBaHNO AeNCTBMSA NNaTeXHON KapTbl HA YpOBHE OTkasa B ABTOpM3aumm.

5.6. Ecnu KnueHT He ocywecTBnan Kakyr-nnbo onepauuio no cyeTy, HO Mpu 3TOM NOny4un
coobLleHne (eMy cTano M3BECTHO) O TaKOW HeCaHKUMOHMPOBaHHOW (COoBepLUeHHOW 6e3 cornacus
KnueHTa) onepaumun, oH He3ameanuTenbHO AOMKeH coobwmntbs 06 atom BaHky unn no tenedgoHy
cnyx6bl knueHTckon nopaepxkn (KoHTtakt-LleHTp). lMocne aTtoro B cnydyae WCNONb30BaHMS
9NEeKTPOHHOro cpeactea nnatexa 6e3 cornacua KnvenTta, KnveHT o06a3aH npeacTtaBuTb
HenocpeacTBeHHO baHk cooTBeTcTBYyOWee 3asiBreHve O HeCaHKUMOHUMPOBAHHOW onepauunm B
NMMCbMEHHOM BuAe nocne obHapyXeHus akTa MCNoMb30BaHMSA 3MNEKTPOHHOro cpeacTBa nnaTexa
6e3 cornacua KnveHTa, HO He no3gHee [AHA, cregywouwlero 3a gHem HanpaeneHus baHkowm
yBEOOMIIEHNA O COBEPLUEHHOW HECaHKUMOHMPOBaAHHOW orepauun. Bmecte ¢ ykasaHHbIM
yBegomneHveM KnmeHT ob6s13aH npeacTtaBuTb KONUIO 3asiBIEHWS B NPaBOOXPAHUTENbHbIE OpraHbl O
COBEPLUEHUN  HECaHKUMOHMPOBAHHOW  onepaumm no cyetam  KnueHta C = OTMETKOM
NpaBoOOXPAHUTENbHOIO OpraHa O MpUHATUM Takoro 3asBneHus. be3 npegbsaBneHna Konuu
COOTBETCTBYIOLLErO 3asBfIeHNSA B MPaBOOXPAHUTENbHbIE OpraHbl C OTMETKOM MPaBOOXPaHUTENbHOro
opraHa O ero npuvHATAWM, yBedomrieHne KrnveHTa He noanexut paccMmoTpeHuto baHkom. B
NCKNIOYMTENbHBIX Crny4vasX, koraa baHk npu3HaeT yBaXuTenbHON NPUYMHY NMponycka Cpoka nogayu
3asBneHns 0 HeCaHKUMOHUPOBaHHOW onepaumn KnueHta B nMcbMeHHOM Buae B baHk, MOXeT ObiTb
paccmoTpeHo baHkom, HO npu aTomM B no6OM crnyvyae Takoe yBeAOMMEHWEe AOIMKHO ObiTb
npeacTaBneHo HenocpeacTBeHHO B baHk He nosgHee 14 (4eTblpHaguaTW) AHEW C MOMeEHTa
HanpasneHnss baHkOM yBeOOMIIEHUS O COBEPLUEHHOW HECAHKLMOHUPOBAHHOW onepaumu (npu
YCNOBMM CBOEBPEMEHHOIO YBEAOMIIEHUS MO TenedoHy cnyx6bl KnneHTCckom nogaepkkm).

5.7. B Teyenve 5 (lMatn) pabounmx gHew c paTbl YCTHOro yBegomneHuss baHka o6 yTtpate
nnatexHon kapTbl KnueHT o6s3aH npeactaBuTb B baHK nucbMeHHOe 3asiBneHue o6 yTpate
NNaTeXxHon KapThbl.

5.8. B uenax npenoTBpalleHUs  HECaHKLMOHUPOBAHHbLIX/MOLLEHHUYECKMX  onepauun C
NCnonb30BaHNEM YTPa4YEeHHOM (CKOMNPOMETUPOBAHHOW) NNaTEXHON KapTbl, B TOM YMChe onepauun,
npoBogumMbix 6e3 ABTopmsaumu, KnneHT nmeeTt npaBo AaTb pacnopshkeHne baHKy O nocTtaHoBke
HOoMepa nnaTtexHon kapTel B CTON-nMCT nytem nogaynm B BaHk cOOTBETCTBYHOLLEr0 NMUCbMEHHOMO
3aaBneHus. Ycrnyra no nocTaHOBKE HOMepa nrnaTexHon kapTel B CTOM-nMCT onnadvsaeTcd
KnneHTom B cooTBeTCcTBMU C Tapudamu.

5.9. B cnyyae obHapyxeHusa [epxatenem nnaTexHon KapTbl, paHee 06bABNEHHON yTpayeHHOW B
COOTBETCTBUMM C MUCbMEHHbIM 3asBreHveM KnueHTta, [epxatenb oba3aH BepHyTb ee B baHk.
Vcnonb3oBaHe AaHHOW NNaTeXHOW KapTbl HE AonycKaeTcs.

5.10. KnneHTt o0643aH cobntogartb npaBuna xpaHeHuns Kaprbi:
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5.10.1. o6eperatb KapTy OT TENnOBOro, aNeKTPOMarHUTHOrO UM MEXaHNYECKOro BO34ENCTBUS;
5.10.2. He ocTaBnaTb KapTy B6M3M MCTOYHMKOB OTKPbITOrO OrHS;

5.10.3. He knacTb KapTy okono 6bITOBbIX UK UHBIX MPUOOPOB, N3MNy4YeHMEe KOTOPbIX MOXET UCKa3uTb
HaHECEHHYI0 Ha MarHUTHyH nonocy KapTbl MHGopMaumio;

5.10.4. He nogBepraTb KapTy AnMTensHOMY BO3OENCTBUIO NPSAMbIX COSTHEYHbIX NyYen;

5.10.5.He knacTb Ha Kapty Tsaxenble npeameTbl, usberatb nepernboB, uLapanvH, HaMOKaHWS,
ONUTENBbHOIro BO34ENCTBUS CUSbHBLIX MarHUTHbLIX Nonewn;

5.10.6. He nogBepraTb KapTy pe3koMmy U3MEHEHUI0 Temnepartyp.

5.11. Mpwu ncnonb3oBaHun Oepxxatenem nnaTexxHoOW KapTbl HE AONYCKaeTCs:

5.11.1.Mepenada nnaTexxHON KapTbl ANS UCMOMb30BAHUSA TPETbUM NULAM, BKITOYas poaCTBEHHMKOB
HepxaTens.

5.11.2. XpaHeHue kapTbl B MecTax, OCTYMHbIX ANs TPETbUX N1L, a Takke cnocobom, No3BoNALWwmmM
CKOMMpoBaTb PEKBU3NTbLI NATEXHON KapThl U 00pasel, noanucu Oepxatens.

5.11.3. PackpbiTe (coobuwenne) T[MNH-koga nnaTexHow KapTbl TpeTbMM nvuaMm, BKYast
POACTBEHHMKOB, 3HAKOMbIX, COTPYAHMKOB BaHka, WHbIX KpeOuTHbIX OpraHu3auui, Kaccupos, Nnuu,
NOMOraloLMX B UCMOMNb30OBAHUUN NIATEXHOW KapTbl.

5.11.4. Vicnonb3oBaHne (cooblieHune, BeeneHue) MNMH-koga npu 3akase/onnate ToBapoB (pabor,
ycnyr) B cet VIHTepHeT nubo no tenedoHy/dakcy.

5.11.5. XpaHeHue MNH-koga COBMECTHO C MMaTeXXHOW KapTon (pekBu3nTamu MNNaTexHOW KapThbl)
n/unu B sBHOM (He3alnMdpoBaHHOM) B1Ae U/Un B JOCTYMNHbLIX A5 TPETLUX UL MecTax.

5.11.6. icnonb3oBaHne YCTPONCTB, KoTopble TpebyoT BBedeHus [MNH-koga gna pgoctyna B
nomeLleHuve, roe pacnonoxeH baHkomar.

5.11.7. OcywecTBrieHMe B NPUCYTCTBUN MOCTOPOHHMX §WL, Onepaumin C NIaTexXHOW KapTon C
ncnonb3oBaHveM baHkomaTos;

5.11.8. ObpaweHne 3a MNOMOLWbB K MOCTOPOHHMM nuuam nNpu NpoBeAeHun onepauun C
ncnonb3oBaHWeM NraTexHon kapTel B baHkomarTe.

5.11.9. Ucnonb3oBaHne baHkomMaTa Npu HaNM4YUKU NPM3HaAKOB €ro HemcnpaeHoW paboThl (Hanpumep,
HaxoXOeHne B pexuMe OXMOAHUA B TeYeHue ANUTENbHOrO0 BPEeMEHW, CaMOMNpoun3BOsSibHas
nepesarpyska v 1.4.).

5.11.10. cnonb3oBaHne baHkomaTa nNpU HanNUyuMM Ha HEM AOMNOSTHUTENbHLIX YCTPOUCTB, He
COOTBETCTBYHOLUUX €r0 KOHCTPYKLWW, pacrnofnoXeHHbIX B MecTe Habopa NMNH-koga n B mecTte gns
npvemMa kapT (HanpMMmep, Hanu4ne HepoOBHO YCTaHOBMNEHHOM KnaBmaTypbl Habopa MNH-koga).
5.11.11. Acnonb3oBaHne NnaTeXXHOW KapTbl AN COBEpPLUEHUS onepauuu onnaTbl ToBapoB (pabor,
yCnyr) B opraHusauum Toprosnu/ycryr, ecnv B npouecce onnatbl TpebyeTcs BbINONMHEHNe OeNCTBU
C NnaTeXXHOW KapTon BHE KOHTpons (nong 3peHus) Oepxatens.

5.11.12. MoanuncaHue OdepxaTtenem [JokymeHTa no onepauusiM ¢ UCNONb30BaHMEM MNaTEXHbIX KapT
6e3 npoBepkn MPaBUNBHOCTM OTPaXeHWss B HeM MHGopmauunm o6 MTOroBoW cymme onepauuu,
BaniTe onepauuu, gate onepauun, HoMepe MnaTexHon KapTbl, C MCMOMNb3OBaHMEM KOTOPOW
coBepllanacb onepauusi, HaMMeHOBaHWS OpraHuMsauum TOProBnwu/ycnyr B KOTOPOW coBepLueHa
MOKYyMnKa, a Takke B Crlydae HEKOPPEKTHOro OTPaXeHUs ykazaHHON nHdopmaumu.

5.11.13. cnonb3oBaHne NnaTeXHOW KapTbl A4S onfatbl TOBapoB (paboT, ycnyr) B opraHusauusax
TOpProBnv UM ycnyr, B TOM u4ucne B ceTn WHTepHeT, penyTauus KOTOpPbIX, MpU NPOSBNEHUN
HepxaTtenem AOMKHOM OCMOTPUTENBHOCTU, HE Bbl3blBaeT NOMHOro JOBEpUS.

5.11.14. cnonb3oBaHne Ans onsiathl NOKYNOK B ceTU VIHTepHET nnaTeXXHOM KapThl, BbIMyLWEHHON K
CueTy, Ha KOTOPbIA OCYLLECTBNAETCS 3a4UCIEHNEe U/MNu XpaHeHue cpencTB 3apaboTHOWM nnathbl
[epxaTtens, uHbIX perynspHbIX nnartexen, cpeacTB GaHKOBCKMX BKMaAoOB, CPeacTB, SABMSIOLMXCA
OCHOBHbIM UCTOYHUKOM Aoxofa [epxaTtens, KpeauTHbIX CPpeacTB, 3HAYMTENbHbIX CYMM AEHEXHbIX
CPEeAcCTB, yTpaTa KOTOPbIX MOXET NPUYNHUTL [lepaTento CyLeCTBEHHbIN yuep6.

5.11.15. CoBeplieHne onnatbl ToBapoB (paboT, ycrnyr) B ceTu WHTepHeT C MCNonb30BaHUEM
PEKBU3UTOB MMATEXHOW KapTbl MOCPEACTBOM YYXXOro MEepCOHanbHOrO 3f1EKTPOHHOrO YCTPOMCTBA
(koMmnbloTEPA, CMApPTAOHA, NNaHWeTa, KOMMYyHUKaTopa u T.4.).

5.11.16. CoBepweHne onnaTtbl ToBapoB (paboT, ycnyr) B ceTu VIHTepHeT C ucnonb3oBaHWeEM
PEKBM3WTOB MNaTeXHOM KapTbl MOCPEACTBOM MEPCOHANbHOrO  3fIEKTPOHHOrO  YCTPONCTBA
(komnbloTepa, cMapTdOHa, NnaHweTa, KOMMYHUKaTopa M T.4.), Ha KOTOPOM He YCTaHOBNEHOo nmbo
OTKMIOYEHO NMLIEH3NOHHOE aHTMBUPYCHOE NporpamMmmHoe obecneveHue, NMbo He ocyllecTBnAeTcs
ero perynspHoe obHoBneHve.
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5.11.17. YcTaHoBKa Ha MOBUNbHLIN TeENegOH UM NHOE YCTPOMUCTBO, MCNOSb3yeMOe AN NONyYeHUs
coobweHnn ot baHka B pamkax ycnyr SMS-uHgpopmMmmpoBaHue, HENUULEH3MOHHOIO MPOrPaMMHOrO
obecneveHuns (MpUNOXKeHUN), NONyYeHHbIX N3 HENM3BECTHbBIX NCTOYHUKOB.

5.11.18. lNMepenaya TpeTbMM nvuam B pa3roBope, B TOM 4YUCre Mo TenedoHy Unn B NnucbMe, koga
Cvva.

5.11.19. MNpenocTtaBneHme TpeTbMM NULAM AOCTYNa K CBEAEHUAM O pekBuauTax natexHon KkapTbl
(B TOM Yncne Homepa KapTbl W/unu cpoka genctens n/mnu koga CVva.

5.11.20. CoobueHne uyepes cetb VHTepHeT nepcoHanbHOM WHgopmaumm o [epxatene w/vnu
nHdopmaumm o nnatexHon kapte/Cuete (MNH-koa, kogbl W/MnNn naponuM AoCTyna K pecypcam
BbaHka, KogoBoe cnoBo, HoMep TenedoHa, PeKBM3UTbl LOKYMEHTA, YOOCTOBEPSIOLEro fIMYHOCTb,
CPOK [OENCTBMS NMaTEXHOW KapTbl, KPeaAWTHble NUMUTbI, UCTOPUS Onepauuin, nepcoHanbHble
AaHHbIE).

5.12. Mpn  wncnonb3oBaHWM MMAaTeXHOW KapTbl ob6s3aTenbHO cobnogeHne  [epxatenem
cnefyoLwmx yCrnoBun:

5.12.1. [epxatento Heobxoaumo Bcerga umeTb npu cebe KOHTaKTHble TenedoHbl CryXObl
knueHTckon nogaepkkn (KoHtakT-LleHTp) BaHka M HOMep nnaTexHOW KapTbl, XpaHswumecs
oTaenbHo ot nHdopmauum o MNMIAH-koze.

5.12.2. B cny4yae oTkaza oT nogkmnoyeHnsa ycnyrm SMS-uHdopmmnpoBaHus [depxartento
Heobxoanmo He pexe 1 (ogHoro) pasa B AeHb obpawaTtbesa B baHk gnst nonyyeHns nHgopmaumm o
COBEpPLLEHHbIX onepauusix.

5.12.3. Onepauun ¢ UCNONb30BaAHNEM MNITATEXHOW KapTbl, MOFYT OCYLLECTBIATLCS UCKNIOYNUTENBHO
C ucnonb3oBaHnem baHkomaToB, ycTaHOBMNEHHbIX B 6e3onacHbiXx MecTax (B rocygapCTBEHHbIX
yypexaeHusax, nogpasgeneHnsax 6aHkoB, KPYMnHbIX TOProBbiX KOMMEKcax, rocTMHMLax, aspornopTax
MW T.N.) NpU YCNOBUM OOHOBPEMEHHOro CcobniogeHna WHbix TpeboBaHWA, W3MNOXEHHbLIX B
cooTBeTCTBYlOWEM pasgene lNMpaswun.

5.12.4. BeepeHue MNMH-koga [HdepxaTenem npu OCyLWECTBMIEHMM onepauun ¢ NIaTeXHOW KapTown
AOIMKHO OCYLLEeCTBNATbCA CMOCOOOM, WCKMNIOYaLWNM BO3MOXHOCTL yBuaeTb [MMH-kog nwuuam,
HaxogAwmMMca B HenocpeacTtBeHHon 6nm3octn (npu Habope [MMH-koga knaBuatypa [orpkHa
NPUKpbIBaTLCSA).

5.12.5. Ecnn nocne coBeplieHna nnbo OTMeHbl onepauun B baHkomaTe HEBO3MOXHO M3BNEeYb
nnaTexHy KapTy, Heobxoammo, He oTxoas oT baHkomaTa, cBa3aTbCs MO TenedoHy Co Crnyxo6on
kKnueHTckon nogaepkn (KoHtakT-LleHTp) BaHka, onvucatb CIOXMBLLYIOCA CUTYaLMUIO U OCYLLLECTBUTD
GnokupoBaHue NnaTexHoW KapTbl, @ ecnu onepauua nposoaunack B baHkomarte MHOW KpeauTHOM
opraHusauuu, TO, nocne 6rnoKMpoOBaHMA MNATEXHOW KapTbl, HEOOXOOUMO Takke CBA3aTbCA C
KpeauTHOW opraHusauuven, obcnyxuparowen baHkomaT, nNo ykasaHHOMY Ha HeM TenedoHy wu
COOOLLMTb O CNOXMBLUENCA CUTYaLIUN.

5.12.6. Tllocne nony4YyeHust HanNU4YHbIX OEHEXHbIX cpeacTB B baHkomaTe HeobGxoanmo nepecynTaTb
BGaHKHOTbLI NONUCTHO, yb6eauTbCsa B TOM, YTO nnaTexHas kapTa Obina Bo3BpaweHa baHkomatowm,
aoxaatbcsi Bblgaun [JoKymeHTa Mo onepaumsiM C WUCMNONb30oBaHMEM MNATEXHbIX KapT, ybpatb
AEHbIN, NIATEXHYI0 KapTy U KBUTAHUMIO B CYMKY (KOLUENeK, KapMaH) U TOMNbKO NMocre 3Toro OTONTH
oT baHkomara.

5.12.7. lpu coBeplweHMn onepaumi onnatbl ToBapoB (paboT, ycnyr) B opraHu3auuax
ToproBnu/ycnyr  Heobxogumo TpeboBaTb NpoOBeAEHMs OnMepauuin  C  NaTexHOW KapTown
NCKNIOYMTENBHO B NpUcyTCTBUM [lepxartens, He JonycKas MCHE3HOBEHUSA MNNaTEXHOW KapTbl U3 NOns
3peHus [lepxxaTtensa gaxe Ha He3Ha4yuMTeNbHOe BPeEMS.

5.12.8. lMpn BO3HWKHOBEHMM HEOBXOOMMOCTM MOBTOPHOrO  OPOPMIIEHUS U NOANUCAHUSA
[oKymMeHTOB MO onepauusM C UCMNOMNb30BaHWEM MNaTeXHbIX KapT (Mpu owunbke B odopMrieHun
OOKyMeHTa/npoBedeHMn onepauun, HEKOPPEKTHOM BbiBEAEHWW AOKYMEHTOB Ha nevatb U T.4.)
Heobxoaumo ybeauTbCsl, YTO NpeablayLMin KOMNIIEKT YHUYTOXEH B npucyTcTBum [epxaTtens, a
TpaH3aKumMs OTMeHeHa (NpeacTaBneH AOKYMEHT 06 OTMeHE).

5.12.9. B cnyyae ecnu npu NonbITKe onnaTbl C UCMOSb30BaHNEM MAaTEXHOW KapTbl UMeSia Mecto
HeycnewHasa onepauusi, Heob6xoaUMO COXPaHATb YeK TepMuHana Ans nocnegylLwero KOHTPons
OTCYTCTBUS yKa3aHHOW ornepauun B BbINUCKE MO CYETY.

5.12.10. Ina onnatbl NOKynok B ceTn WHTepHeT peKkoMeHOyeTCs WCNonb30BaTh OTAENbHYH
nnaTeXxHy KapTy, NOMNOMHAS ee HeNnocpeACTBEHHO nepe onnaTon ToBapa.
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5.12.11.Mpn coBeplieHun onepaumin onnaTtel TOoBapoB (pabot, ycnyr) B cetn WHTepHeT
Heobxoaumo ybeamTbes, YTOo:

"B adpecHON CTPOKe BbIOPAHHOro camTa ykasaH TOuHbIA web-agpec opraHuMsaumm TOproenu
/ycnyr (He oonyckaeTCs HUKaKUX OTNMYMIA B HannucaHmm web-agpeca, BnnioTb 4O KaX4oro 3Haka);

* B agpecHon cTpoke Gpay3epa web-agpec HaunHaeTcs ¢ cumonos https:// (He http://);

= Opay3ep He BblgaeT Kakoe-nmbo npeaynpexneHme o HapyleHun 6e3onacHoOCTU BbIOpaHHOro

canta n/vnu oKoH4YaHUM UM HECOOTBETCTBUM cepTudmkata 6e3onacHoOCTU canTa;

* B OKHe Opay3epa nmeeTcsa CUMBOM "3aKpbITbI 3aMOK".

Mpn HecobnogeHUN NMOBOro U3 ykasaHHbIX YCIIOBUN HEOBX0AMMO OTKasaTbCs OT NPOBeaEHMS

onepawmm onnaTtbl C UICNONb30BaHMEM NNATEXHON KapThl.
5.12.12. lns nHdopmauMOHHOro B3auMoaencteus ¢ baHkom HeobxooMmo MCMonb30BaTb TOMBLKO
PEKBU3NUTLI CPeACTB CBA3M (MOOUNBbHBLIX U CTaUMOHAaPHbIX TenedOoHOB, (PAKCOB, WHTEPAKTUBHbIX
canToB/mopTanoB, OObIYHOM W 3NEKTPOHHOW MNOYTbl WU Mp.), KOTOpble YyKasaHbl B [AOKYMeEHTaXx,
Nony4YeHHbIX HEMNOCPEACTBEHHO B BaHke.
5.12.13. Mpwn ytpate mobunbHoro TtenedoHa/MHOro yCTPOWCTBA, U3MEHEHUM HOoMmepa TernedoHa,
ncnonb3yemoro Ansd nonyvyeHus coobuieHun ot baHka B pamkax ycnyru SMS-uHdopmMmupoBaHue
HeobX0ANMO He3aMeaIMTenbHO yBegoMnTb 06 aToM BaHk.

6. NMpaBa un o6a3aHHOCTN CTOPOH

6.1. KnneHT umeeT npago:
6.1.1.PacnopsbkatbCsl  OEHEeXHbIMWM cpeAcTBamu, Haxogdwmmucs Ha CueTe, B npegenax
PacxogHoro numuta Kak nnM4YHO, Tak M depes3 [lpencrtaButend, a Takke C Yy4eTOM WHbIX
OrpaHNYeHnn, yCTaHOBIEHHbIX BaHKOM.
6.1.2.MpnoctaHoBUTbL UMM NpPEKpaTUTbL OENCTBUE MNAaTEXHOW KapTbl, BbINYLEHHONW Ha €ro ums,
nytem nogayn B baHk cooTBeTCTByKOLWEro 3asiBneHus, obpaweHns B KOHTaKT-LUEHTp unu
nocpeacTsom VMIHTepHeT-6aHKka (Mpy ero Hann4um).
6.1.3.lMpnoctaHoBNTL UM NpPEeKpaTUTb OEeACTBME NNAaTEXHOW KapTbl, BbINyLWEHHOW Ha WUMS €ro
MpencraButens, nytem nogadn B baHK COOTBETCTBYHOLWEro 3asiBneHus, obpailieHns B KoHTakT-
LEeHTP wnn nocpeactBom WHTepHeT-6aHka (MpyM €ero Hanmuuum), Kak JfM4HO, Tak U 4epes
Mpencrasutens.
6.1.4.06patntbca B baHk ¢ npocbbor 0 BO30OGHOBNEHUN AENCTBUA MNATEXHOW KapTbl (B cnydae
NPUOCTaHOBMEHUS OENCTBUA MMATEXHON KapTbl B TeYEHWe CpoKa ee OeNCTBUS), BbIMyLEeHHOW Ha
ero ums, nytem nogaym B baHk COOTBETCTBYIOLLErO 3asiBNEHUS.
6.1.5.06patntbca B baHk ¢ npocbbor 0 BO30OGHOBNEHMN OENCTBUS NNATEXHOM KapTbl (B cnydae
NPUOCTaHOBMEHUS OENCTBUSA MMATEXHON KapTbl B TeYeHWe Cpoka ee OeNCTBUs), BbIMyLWEeHHOW Ha
nms ero MNpegcrasutens, nyTem nepegayn B baHk COOTBETCTBYIOLLErO 3asiBNEHUS.
6.1.6.06patntbca B baHk ¢ Nnpocbbon 0 nepeBbiNycke NNaTeXHOW KapTbl MO OKOHYAHUW CpoKa ee
OencTBus, Unn nNpu OCPOYHOM MnpeKpalleHun ee OENCTBUS B CBA3W C yTpaToWl NIaTeXHOW KapThbl
n/vnun NMNH-koga, MexaHNYECKMM NOBPEXAEHMEM NNATEXHON KapThl UM MO UHBIM NPUYMHAM.
6.1.7.MonyyaTe UHpopmaumo o coctosHun CyeTa u npoBedeHHbIx No CyeTy onepauusix, B TOM
yucne ¢ ucnonb3oBaHuem 3CIT:

= no TenegoHam baHka, ykaszaHHbIM Ha cauTe, nocne nposedeHus baHkoOM npouenypsbl
NpoeHTudpmkauum n AyteHtndumkaumm KnmeHrta, B Tom yucre no Kogosomy crosy.

= B ochuce baHka;

" VHbIMK cnocobamu, ycTaHaBnNuMBaeMbiMy HacTosAWwmMK Npasrunamm n (Unn) cornacoBaHHbIMK
CtopoHamwm.

Mpn aTom npepocTtaBreHne WHgopmaumm baHkom no TenedoHy, a Takke MNOCPencTBOM
BaHkomaTa/OnekTpoHHOro TepMuHana He MoOXeT ObiTb MPUMPaBHEHO K MOMy4YeHuo Bbinmucku no
cyeTy n He ocBoboxaaeT KnneHta ot 0693aHHOCTY NonyyYeHnsa Boinnckn no cyery.
6.1.8.Monb3oBaTbCs MHbIMK ycnyramm No [AUCTaHLMOHHOMY MHM(OPMaLMOHHOMY OOCNY>XMBaHMIO
KnueHTta, B TOM 4ncne ycnyron SMS-MHOpMUPOBaAHNA B NOPSAKE U B COOTBETCTBUMN C YCIOBUAMMN,
onpeaeneHHbIMn HacTosAwmnmm MNpasunamum.

6.2. KnueHT obsasyeTtcs:
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6.2.1.Coobwmnte BaHky HeobxoouMMble M OOCTOBEPHblE CBEOEHWs, BKIOYasi MHGOpMauuio Ans
cBA3n ¢ KnueHToM, a Takke NpeaocTaBUTb Heobxoaumble AOKYMEHTbl Ans OTKpbiTMa Cuerta,
ohopMNeHnNst NaTeXHOM KapThbl.

NHdbopmauns ana ceasm NpusHaeTcss AOCTOBEPHOW, ecnun y baHka Ha MOMEHT ee MCnonb30BaHUA
Ana nepepadn ceefeHun KnueHty OTCYTCTBYIOT AaHHblE O €e u3MeHeHun. B cnyyae nameHeHus
nHopmaumm gns cesasm KnveHT o6s3aH CBOEBpeEMEHHO npenctaBuTb baHky OOGHOBMNEHHYH
NMHpopmaumio.

6.2.2.MNpepoctanate  baHky Heobxogumble OOKYMEHTbl U UHopmauumio, Tpebyemble B
COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®depepaumm B 00nactu NpOTUBOAENCTBUS
neranu3aumm (OTMbIBaHWMIO) [AOXOAOB, MNOSYYEHHbLIX MPECTYNHbIM MNyTeMm, U (UHAHCUPOBAHMIO
Teppopuama,  BKNOYas  OOKYMEHTbl WM MHOpMaUMIO O  CBOMX  NpeacTaBuUTENsX,
BblrogonpuobpeTtaTtensax n 6eHedunumnapHbix BnagenbLax.

6.2.3.TonyunTs NNaTeXHy KapTy, a Takke obecneynTb MONydYeHne nnaTeXHOW KapTbl
MpeacTasutenem.

6.2.4.0nnauynBatb baHKy BO3HarpaxaeHve 3a exerogHoe obcnyxvBaHne KapTbl B COOTBETCTBUM C
aencteyowmmn Tapudamu, a Takke onnaduBatb baHKy WHble BoO3HarpageHust (KoMuMccuu) B
COOTBETCTBMM C Tapudammn 6e3 JononHUTENLHOIO pacnopshkeHnsa KnueHTa (Ha ycnosmusax 3apaHee
AaHHoro KnveHTom akuenTa).

6.2.5.0cywecTBnsATL pacxogoBaHue OeHEXHbIX cpencTB co CyeTa C UCMOMb30BaHUEM MiaTEXHON
KapTbl, BbIMyLLEHHOW HA €ro UMs, TONbKO B Npegenax PacxoaHoro numura.

6.2.6.He coBepwaTb 1 He gonyckatb coBeplueHne KnveHtom u/unu MNpeactasutenem onepaumi no
CueTty, cBsI3aHHbIX C ocyuwecTBneHnem [pegnpyHMMaTenbLCcKkon OeATenbHOCTU WU YaCTHOW
NPakTUKM W HapylleHneM [OEeNCTBYOLWEro 3akoHogaTenbctBa Poccuiickon ®egepaunmn, 3a
UCKNIOYEHMEM [OeATenbHOCTK, ocyllecTBnseMon KrnueHToMm, C nNpUMEHeHMEeM creuunanbHOro
HanoroBoro pexnma «Hanor Ha npodeccnoHanbHbIM JOX00».

6.2.7.KoHTponupoBaTb pacxogoBaHue cpeacts Npeacrasutenem B npegenax PacxogHoro numuta
ana MNMpegcraButens no onepauysim ¢ ncnosfb3oBaHneM JonosHUTENbHOW KapThbl.

6.2.8.He ponyckaTb BO3HUKHOBEHWS HECaHKLUMOHMPOBAHHOM 3a00SPKEHHOCTU MNpU COBEpPLUEHUMU
onepaumm no Cuery.

6.2.9.KoHTponupoBaTb NpaBWUibHOCTb OTpaxeHus onepauun no CuyeTy M OCTaTOK AEHEXHbIX
cpenctB Ha CyeTe nyTem NOydYeHUs BbIMUCKU CAMOCTOATENBHO MK Yepes YNONMHOMOYEHHbIX UL B
ocuce baHka. Mpu HanUuUMM Bo3pakeHU No onepauusM, ykasaHHbIM B Bbinvcke no cyety, KnueHt
06sa3yeTca coobwmnTb B baHk B nucbMeHHoM Buae. Ecnn B TeyeHne 15 (MatHaguaTti) kaneHgapHbIX
AHen ¢ gaTbl npoBedeHnsa onepaumi no Cuyety, B baHK He MOCTYnAT BO3paXeHus Mo yKasaHHbIM
onepaumsiM, TO COBEpLUEHHble onepauun UK OCTaTtok cpeactB Ha CueTe cuuTaroTcs
NOATBEPXKAEHHBIMW, W BNOCNEACTBUM NpeTeH3nn OT KnveHTa no onepaumsiM, OTpPa)KeHHbIM B
Bbinucke no cyeTty, He noanexaTr paccMoTpeHuto. [JOKYMeHT, (hopMUpyembiini C UCNONb30BaHMEM
BaHkomaTa/OnekTpoOHHOro TepMmHana W CoAepXawun CBeOEeHWss O HEeKOTOpbIX onepauusx no
CueTy, a Takke MHasa MHpopmauma no onepaumsam rno CyeTy, CoBEPLUEHHLIM C MUCMOMNb30BaHUEM
OCI1, HanpaBngemasa KnneHTy B COOTBETCTBMM C ycriosuamMu NpaBun, He aBnsieTcs Beinuckon no
cyerty.

6.2.10. lMpu nwbom cnocobe uHPOPMUPOBaAHUA 0O onepaumsix C SNEKTPOHHbIM CPeaCTBOM
nnatexa KnueHtT o6si3aH He pexe, yem 1 (OguH) pa3 B [eHb CaMOCTOATENbHO MNPOBEPATb
npegocTtaBneHHble baHKOM cBegeHus Ons KOHTpond onepauui no CyeTy nnaTexHou kKapTbl. B
crlydae HeucCnonHeHus BbllleykazaHHOW 06s3aHHOCTM  KnveHToM yBeAOMISIeHWe cuyuTaeTcs
NOMyYeHHbIM N0 OKOHYaHUW AHs (B 23:59 no MocKoBCKOMY BpeMeHW), B KOTOPbIN BbINo HanpaBneHo
yBegomneHne baHkom.

6.2.11. [Mpwn ocywecTteneHun baHkom nHdopmmpoBaHus 06 onepaumsx ¢ ACI ysegomntb baHk o
coBepLieHun onepaumm ¢ JCI 6e3 ero cornacua He no3gHee AHA, CneadylroLllero 3a AHEM, Korga
BaHkom wucnonHeHa 0683aHHOCTL MO WMH(OPMUMPOBAHMIO B OTHOLIEHUM COOTBETCTBYHOLLEN
onepaumn. B cnyyae, ecnu B ykasaHHbI cpok KnuneHT He npenctaBuT baHKy cOOTBETCTBYyMOLLEE
yBegomMreHve B oTHoweHun onepaumn ¢ ICI1, o koTopbix baHk npouHdopmuposan KnueHrta, 10
nocnegytowmne npeteHsnm KnneHta no Takum onepaumsam He Noanexart yAOBNeTBOPEHMIO.

6.2.12. CoxpaHaTb [JOKyMEHTbI N0 onepaumsiM C UCNONb30BaHNEM NNATEXHOW KapTbl, B TOM Yucne
HononHutensHon kapTobl MNMpencrasuTens, B TedeHne 60 (LwectngecaTtn) KaneHgapHbiX AHEN ¢ gathbl
NX coBepLleHusi, a Takke No TpeboBaHuio baHka B TeueHne 3 (Tpex) pabounx oHewn NpegocTaBUTb
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X W/VMNU MHble AOKYMEHTbI, 3anpoweHHble BaHkom, B BaHK B uLensax yperynmpoBaHWUsi CMOPHbIX
BOMPOCOB.
6.2.13. He nepepaBaTtb nnaTeXxHyo KapTy B NOfIb30BaHUE TPETbUM NMLaM.
6.2.14. Coxpanatb B cekpeTe NMNH-koa (pekBn3anTbl NATEXHOW KapTbl Noboro snga), npyHMMaTh
BCE Mepbl NO MpedoTBpaLleHuo yTpaTbl nnaTexHon kapTbl, NMAH-koga, WHOW BblleyKkazaHHOMW
KOHUOEHUMansHon WHpopMmaumm, [ocTyna K TakMM CBedeHUsSM TpeTbux nuy U Ux
HEeCaHKLUMOHUPOBAHHOIO UCMOMb30BaHUS.
6.2.15. B cnyyae yTpaTbl nnaTtexHoW KapTbl, AOCTyra K BbllleyKa3aHHOW WHopmaumm TpeTbux
nuy, wn(unn) cosepweHus ©e3 cornacna KnveHta onepaumin no CuyeTy € UCMNOMb3OBaHWEM
nnaTtexHoun kapTol n(unu) nHoro ACI1, KnueHT 06a3aH HanpaBuTb COOTBETCTBYIOLLME YBEAOMIEHNS
B baHk.
6.2.16. CamocTosTeNnbHO 3HAaKOMUTLCA C AencTeylowmMmn Tapudamm n nameHeHnsmu [Npasun,
pasmMelLaeMbiMM Ha ouumanbHoM canTe baHka B nopsiake B CPOK He pexe yem pas B 10 (decaTnb).
6.2.17. HesamegnutenbHO cBdA3aTbcd € baHkoM B criydae W3bATUS MNaTteXxHon KapTbl B
Opranuzaumsx Toprosnu (ycnyr), [BH, bBaHkomate, OnNEKTPOHHOM TepMuHane WU WKHbIX
YCTPONCTBaX Mpu COBEPLUEHUM onepauun C UCMONb30BaHMEM MNNaTEXHOW KapTbl. HeBbINOMHEHME
AaHHON 0683aHHOCTUM ABNSAETCA HapyLUeHneM Nopsiaka UCNonb30BaHUSA NNaTeXHON KapTbl.
6.2.18. lMncbmeHHO wHpopmupoBaTb baHk 000 Bcex uW3MeHeHMsIX cBegeHun o KnneHrte,
KOHTaKTHbIX OaHHbIX KnueHTa, yTpaTe cpenctB CBA3W, MHGOPMaUMs O KOTOPbIX MpedocTaBrieHa
BaHKky ana ocywecTBneHna WHOPMAUMOHHOIO B3aMMOOENCTBUS, B YaCTHOCTW, MNOAKMIOYEHMUS
yenyrn SMS-nHdopmupoBaHnsa HesameanuTesnbHO, a Takke MHPOPMUPOBaTb:
= 006 oTMeHe AoBepeHHOCTH, BblaaHHown MNpeactasuTtento KnnenTa;
» 06 yTpaTe [OKYMEHTOB, yAocToBepsilowmx nnyHocTb KnneHta (MpeactaButens), u o6
06CcTOATENBCTBAX, CBA3AHHBLIX C 3TUM (PaKTOM.
6.2.19. lpn unameHeHun damunumn, nmeHn mnu otyectBa KnueHta ([MpeacTtaButens), OaHHbIX
AOKYMEeHTa, yO4OCTOBEPSIOLLEro IMYHOCTb, agpeca MecTa XUTenbCcTBa, Homepa TenedoHa, agpeca
3MEKTPOHHOM MNOYTbl M MHbIX CBedeHun KnneHT npeabssnatb B baHK HOBbIM  OOKYMEHT,
YAOCTOBEPSAIOWMIA €ro JIMYHOCTb (AOKYMEHT (KOMMK [OKyMeHTa), YAOCTOBEPSOWUA FNYHOCTb
MpenctaBuTens), UHblIe AOKYMEHTbI, NOATBEpXKAatoLmMe NpomsoLllealine N3sMeHeHus, n 3asisrneHme
Ha nepeocdopmMneHue lMnaTexxHon KapTbl, COCTaBMEHHOe MO ycTaHoBreHHon B baHke ¢opme B
TeueHune 7 (Cemn) paboumx gHen ¢ gaTbl BHECEHUS YKa3aHHbIX MU3MEHEHWIA.
6.2.20. Bosspalate baHky cyMMy HeCaHKLUWMOHUPOBAHHOW 3af0rmKeHHOCTM no CuyeTy B cnyyae ee
BO3HUKHOBEHWSI.
6.2.21. Cobntogatb HacTosiwme NpaBuna, a Takke obecneuntb nx cobnogeHue MNpencrasmrenem.
6.2.22.B cnyyae BO3HWKHOBEHUS1 Y KnueHTa OCHOBaHWW nonaratb, YTO CpeacTBaMn CBA3N U
KOHTaKTHOM  MHGoOpMauunen, coobueHHbiMM  KnueHtom  BaHky, MoryT HeaobpoCoBECTHO
BOCMOMb30BaTbCA MHblE Nuua, HedamennuTernbHO coobwmTb 06 aTomM BaHKky B yCTaHOBIEHHOM
BaHkoM nopsgke, a Takke B ycTaHOBNeHHOM BaHkom nopsgke cooblwmTb MHble cpeacTBa CBSA3U U
KOHTaKTHY0 MHpopmauuio ang s3ammoaencteusa banka ¢ KnneHtom.
6.3. HecobniogeHue [epxatenem npu ucnonb3oBaHum [lnatexHon KapTbl 00s13aHHOCTEN,
YCTaHOBJIEHHbIX HacTosawmmMu [paBunamm SBNSETCSA HapyleHueM nopsaka MCrosib30BaHUs
MnaTexxHOW KapTbl KaK 3NeKTPOHHOro CpeacTBa nnartexa.
6.4. baHK umeeT npaso:
6.4.1.MponsBoanTb MNPOBEPKY CBEAEHWW, YyKasdaHHbIX KnueHToM B AHKeTe-3asiBfEeHUN U UHbIX
COOTBETCTBYIOLUNX 3asIBNIEHUNAX, CBA3AHHbLIX C BbINYCKOM / MNEpPEBbINYCKOM M 06CnyXnBaHmem
MnaTexxHon KapTbl.
6.4.2.0T1kasaTb KnuneHTy B BbiNycKke, nepesbinycke uin pasdnoknpoBaHum NnaTtexxHon kapTbl nnm
[ononHuTensHoM KapTbl, MO CBOEMY YCMOTPEHUIO 1 6e3 yKka3aHUs NPUYKH.
6.4.3.6e3 gononHuTeneHoro pacnopskenuns (cornacus) KnueHta cnucbiBatb co CyeTa U MHbIX
B6aHkoBckux cyeTtoB KnueHTa, OTKpbITbiX B baHke, cnegylowme cymMMbl Ha YCNOBUSX 3apaHee
AaHHoro KniveHTom akuenTa:

" CyMMY HECaHKLMOHWPOBAHHOW 3a40SPKeHHOCTU No CyeTy n cymmy WwTpadoB, HAYNCIIEHHbIX
BaHkom Ha cyMMy HECaHKLMOHMPOBaHHOW 3a40MKEHHOCTM B CIlydae ee BO3HUKHOBEHUS;

= CYMMY CyAeOHbIX U3OEPXKEK;

= cymmy 3agomxeHHocTu no [lorosopy;

= cymmy NMpocpoveHHon 3a0mKeHHOCTHY Mo [orosopy;
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" CyMMbl HanoroB B COOTBETCTBUM C [OENCTBYKOLIMM 3akoHogaTenbCTBOM Poccumnckon
depepaunu;

= cpeactBa B onnaty KnmveHtom bBaHky Kkomuccun, wTpadoB WM BO3HarpaxgeHun B
COOTBETCTBMM C Tapudamu;

* [OeHeXHble cpeacTtsa, owmnboyHOo 3auncreHHble baHkom Ha Cuer;

* [eHeXHble CpeacTBa, B3biCKMBaeMble C KnnveHTa Ha OCHOBaHMM  UCMOMHUTENbHbIX
AOKYMEHTOB, a TaKkKe B WHbIX Cly4yasiX, YCTAHOBMEHHbIX [AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn.
6.4.4.cnonb3oBaTb Haxogsimecs Ha CyeTe OeHexHble cpeacTBa, rapaHTupysi npaeo [epxatens
GecnpensiTCTBEHHO  pacnopsXaTtbCs  3TUMM  [EHEeXHbIMW cpeacTBaMm B COOTBETCTBMM C
HacTosAwumMun MNMpasunamu.
6.4.5.0Tka3aTb KnneHTy B COBepLUEHUM onepauuun, B Criyd4ae HEeCOOTBETCTBMS MNPOBOAMMOM
onepauun pexxumy Cyerta.
6.4.6.B ogHoCcTOpOHHEM nopsgke u3MeHUTb Homep CdyeTta B cniyyasdx W B MOpPSAAKe,
npegycMOTPEHHbIX AeNCTBYIOLWUM 3akoHoAaTenscTBoM Poccunckon depepaunn.
6.4.7.TpnocTaHOBUTb UM NPEKPATUTb UCMONb30BaHME KITMEHTOM 3MEKTPOHHOIO CpeacTBa nnatexa
Npyv HapyLeHWM KIIMEHTOM MopsiaKka MCMONb30BaHWS 3MNEKTPOHHOrO CpeacTBa nnatexa B
cootBeTCcTBMM C [lpaBunamu, wnmM KOMMApOMETauuMn ayTeHTUMUKALUMOHHbIX AaHHbIX, Mpu
npuocTaHoBneHnn onepaumi no CuyeTy B COOTBETCTBMM C LENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuinickon  depepaumn, a Takke B cCnyyadx, NpegyCMOTPEHHbIX  OEeWCTBYHOLLUM
3aKoOHOAATENbCTBOM.
6.4.8.MpuocTaHoBUTb ncnonb3oBaHne KnvmeHTom anekTpoOHHOro cpeacTBa nnaTtexa B crnyvae, ecnv
BaHk nonyuyun ot baHka Poccun mHdopmauuto, cogepxallyrocs B 6ase AaHHbIX O crnyyasax u
MonbITKax OCyLLEeCTBIIEHNA NepeBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBONBHOIO COrnacust KNneHTa,
KOTOpas COAEpPXWUT CBeAdeHusi, oTHocswmecs K KnueHty u (unu) ero 3nekTpoHHOMY CpenctBy
nnatexa, baHKk B pamkax peanu3yemMon WM CUCTEMbI YNpaBfieHUs puckamum M B MNOPSIAKe,
npeaycMOTPEHHOM [OroBOpoM C KnMeHToM, Ha nepuos HaxoXO4eHUs CBeOEeHWA, OTHOCALUUXCA K
TakoMy KIMEHTY M (UNn) ero 3NeKTPOHHOMY CpeACTBY nnartexa, B 6ase [aHHbIX O criyyasax wu
nonbITKax OCYyLLECTBNEHNSA NepeBOAOB AEHEXHbIX cpeacTB 6e3 gobpoBonbHoro cornacusa Knuexra.
6.4.9.Nocne  npeaBapuTenbHOrO  MNPeaynpexaeHus  MPUOCTAHOBUTbL UMM MpeKkpaTuTb
npeaocTaBrieHne KIUEHTY 3MEeKTPOHHOro CpeAacTBa Mnartexa, B TOM 4ucre BrpaBe OTKasaTb
KNMEHTY B MpuemMe OT HEero pacropsbkeHUn Ha npoBedeHwe onepauun no GaHKOBCKOMY cyeTy
(Bknagy), noanMcaHHbIX aHanorom cobctBeHHopy4Hon nognucu. MNMpu atom BaHk BNnpaBe npuHMMaThb
oT KnveHTa Hagnexawmm o6pa3omMm ohopMIIeHHbIE pacyHeTHble JOKYMEHTbl Ha ByMaxHOM HocuTene
npu ycnoeum Hanuumnd B baHke odopmneHHon nmbo odopmiieHust B yCTaHOBIIEHHOM MoOpsiake
KapToukn n 3akntoveHns mexagy KnveHtom n BaHkom cornaweHus o6 ycTaHOBMEHUMM COYETaHWUi
COBCTBEHHOPYYHbIX NOANUCEN MWL, HAAENEHHbIX MPaBoOM NOAMUCH.

6.4.10. [MpuoctaHoBUTL WNM NpeKpaTUTb WCNOMb30BaHNE KIANEHTOM 3fIEKTPOHHOIO CcpeacTea
nnatexa B cnydae gencteua (6e3gencTBus) KnveHTa, npensTcTBylowlero paboTHuky baHka
3aBepwnTb OOGHOBNEHWE CBEOEHUW, MNOMYYEHHbIX B pe3ynbTaTe MAeHTMdUKaALMM KnueHTa Ao
Nony4YeHns yKkasaHHbIX CBEAEHUN.

6.4.11. B cnyyae npuHATUA peweHnss o6 OTka3e B COBEpLUEeHMM onepauumm, B TOM 4ucne B
COBEpPLUEHUN onepauMm Ha OCHOBaHWMM pacnopsbkeHuss KnueHta, B cootBeTcTBMM C n. 11 cT. 7
depepanbHoro 3akoHa o1 07.08.2001 Ne115-d3 «O npoTtuBogencTeum nerannsaumm (0TMbIBaHUIO)
A0X040B, NOMYYEHHbIX NPEeCTYNHbIM MNyTEM, U (PUHAHCUPOBaHWIO Teppopusmay, baHk nHdopmupyeT
KnueHTa o gate v npMynHax NpUHATUA COOTBETCTBYIOLLErO pelleHns nytemM HanpasneHus KnueHty
MHAOPMaLIMOHHOrO coobLLeHnst B MMCbMeHHON doopMe He nosgHee 5 (Matn) pabounx gHen co gHS
NPUHATUSA TaKoro pelleHuns nobbim cnocobom, nosponsawowmnm KnmveHty nonyyntb cooblieHue u
YCTaHOBUTb, YTO OHO UCXOAUT OT baHka, B TOM 4Mcne ¢ NCNonb30BaHMEM CUCTEMbI ANCTAHLMOHHOMO
6aHKOBCKOro 06CnyXmMBaHUS.

6.4.12. 3anpawwuBatb y Knuenta (lMpeacrasutens) LOOKYMEHTbl W CBeAEHUMsI B Criyyas,
npeayCcMOTPEHHbIX 3akoHogaTensctBoM Poccunckon depepauumn, B T.4. 3aKOHO4ATENbCTBOM O
NpOTMBOAENCTBMM neranu3aummn (OTMbIBaHUIO) A0XO0A0B, MOMYYEHHbIX MNPECTYMNHbIM MyTem, WU
dUHaHCMpPOBaHNIO TeppopuamMa W/MnM 3akoHOL4ATENbCTBOM O BamnTHOM pPerynmpoBaHun U
BasntoTHOM KOHTpoOne 1 HacTosAwmmMmu Npasmunamu.
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6.4.13. OcyuwecTBnaTb ayano(Bnaeo) 3anncb NpoBEAEHUS onepaumi U UHbIX JENCTBUA B pamKax
HoroBopa. YkasaHHble 3anucu MoryT ObiTb WCNONb30OBaHbl B KayecTBe AoKas3aTenbCTB Npwu
yperynupoBaHu1 CcCrnopos Mo onepauuam mexgy CTopoHamuM B COOTBETCTBMM C HacCTOSALWMMMU
Mpasunamu.

6.4.14. TMpepoctaBnate KnueHty wuHdopmaumio no CueTy u [naTtexHon kapTe, a Takke
OCYyLLeCTBNATb MHOpMUpoBaHUMe o6 onepaumax no CuyeTy B cnyyasix, NpeayCMOTPEHHbIX
3akoHogatenbcTBoM Poccunckon ®Pepepaumm u Hactodwmmm [paBunamun. B cnyvasx, korga
nHpopmmpoBaHme 06 onepauuax asnaetcs obasatenbHbIM Ana baHka, To Takaa 06s3aHHOCTb
CYUMTAEeTCs WCMOMHEHHON Hagnexawmm o6pa3om B MOMEHT HanpasneHus uHdopmauun B
COOTBETCTBMM C wuMetowenica B baHke wHpopmaumen o cpeacrtBax cBaAsnm ¢ KnveHTom
(depxaTtenem) B nopsake, onpeaeneHHoM HacToswmmn MNpasunamu.

6.4.15. YcTtaHaBnvBaTb OrpaHWYeHWss Ha NpoBeAeHMEe pacxofHbiX onepaumi no Cuety, B TOM
yucne B Tapudax, No KOTOpbIM BbinyLLeHa 1 obcnyxusaeTtcs MNnaTexHasa kapTa.

6.5. baHk obssyeTcs:

6.5.1.OTkpbITb KnneHTy Cuet B pybnax Po.

6.5.2.CoBepluiatb no nopydeHunto KnueHta onepaumm no CyeTy, nNpegyCcMOTPEHHbLIE AN CYETOB
JaHHOro BMAa [OEencTBylOLWMM 3akoHogatenbcTtBom Poccunckon ®egepauun, HOPMaATUBHBIMA
aktamn baHka Poccuu, ycTaHOBNEHHbIMM B COOTBETCTBUM C HUMM OGaHKOBCKUMMW npaBuriamui um
npuMeHseMbiMM B BaHKOBCKOW npakTuke obblyasimu, npasunamu natexHon cuctemsl «MAP» Ha
YCroBUAX, NPeAyCMOTPEHHbIX HacTosWmMMmM [Npasunamum.

6.5.3.lNpoBoanTb onepauun no CuyeTy B CPOKM M B MNOPsSAKe, YCTAHOBIEHHble AEWCTBYIOLLMM
3akoHogaTenbcTBoM Poccurckon degepaumm n Hactoawmmn MNpasunamu.

6.5.4.Tpn BbIABNEHMM oOnepauuMm C WUCNOMb30BAHWEM MNMATEXHbIX KapT, COOTBETCTBYIOLLEN
npu3Hakam OCyLLeCTBMEHMS nepeBoaa AeHexXHbIX cpeacTB 6e3 [o6poBonbHOro cornacusa Knuexra:
6.5.4.1. baHk yBegomndetr KnveHTa O BbISIBIEHMM oOnepaluu, COOTBETCTBYIOLLEN MpU3HAKaM
COBEpLUEHNS nepeBoAda AeHEeXHbIX cpencts 6e3 cornacua KnueHta, o6 oTkase B COBEpPLUEHMU
onepauuu, a Takke npegocrtasnseT KnueHty nHgopmauunio 0 pekoMeH4aumnsax no CHMKEHNIO PUCKOB
MOBTOPHOrO COBEpPLUEHMSI OMepauun, COOTBETCTBYIOLEN MpuU3HakaM COBepLUEeHNs nepeBoaa
AEHeXHbIX cpeacTB 6e3 nobposonbHOro cornacusa KnuenTa.

6.5.4.2. baHk yBegomniseT KnveHTa 0 BO3MOXHOCTU coBepLueHust KrnneHToOM NoBTOPHOW ornepauunu,
coAepXallen Te e pekBuM3uTbl nonyyatensa (nnatenblyuka) n Ty Xe CymMmy nepesoga (ganee -
NoBTOpHas onepauus), cnocobamu, npegyCMOTPEHHbIMU [OrOBOPOM, 3aKMYeHHbIM BaHkoMm
KnueHtom

6.5.4.3. BbaHk npu npegocTtaBneHun Knuenty nHbopmauum B cooTBeTcTBUM ¢ N.6.5.4.1 Bnpase B
OOMNOSTHEHWE K NOATBEPXAEHNIO B COOTBETCTBUM C N. 6.5.4.2 3anpocuTb y KnveHTa nHpopmauuio,
YTO NEPEBO[, AEHEXHbIX CPEACTB He SABNAETCA NepeBooM LEHEXHbIX cpeacTB 6e3 4o6POBONLHOMO
cornacus KnueHnta, n (unu) HanpaeBuTb KnveHTy mHdopmaumio O HeobxoguMMoCTM COBEPLUUTb
MOBTOPHYIO Onepaumio cnocobom, KOTopbiM NPeayCMOTPEH AOrOBOPOM, 3aKmntoyeHHbIM BbaHkom c
KnueHTom, 1 koTopbln yKkazaH BaHkom.

6.5.4.4. Ecnn vHoe He npegycMoTpeHo N.6.5.4.5 npu ocyllecTBNeHUN AEeNCTBUN MO COBEPLUEHUIO
KrnveHTOM noBTOpHOW onepauuMmM B COOTBETCTBMM C N.6.5.4.2 BaHKk coBepluaeT MNOBTOPHYIO
onepaumio Npu OTCYTCTBMM MHbIX YCTAHOBIEHHbIX 3aKkoHo4aTenbCcTBOM Poccuiickon degepauumn He
coBepLlaTb NOBTOPHYHO Onepaumio.

6.5.4.5. HecMoTpsi Ha oOCylleCTBNEHUN [EWUCTBMMA NO coBepleHnto KnmeHTom noBTOpPHOM
ornepauun, ykasaHHon B M. 6.5.4.2 npu nonyyeHun baHkom oT baHka Poccum uHdopmauun,
cogepxawencs B 6ase gaHHbIX O cnyyasx W MOMbITKaX OCYLLUECTBNEHUA MEPEBOAOB LEHEXHbIX
cpeacte 6e3 pobpoBonbHoro cornacus KnueHTta, baHk oTkasbiBaeT B coBepweHun KrmeHTom
NOBTOPHOW onepauun. baHk B nopsiake, yCTaHOBNEHHOM [OroOBOPOM, 3aKmOYeHHbIM ¢ KnneHTom,
HesameanutenoHo yeegomnseT KnuneHta o6 oTkase B coBeplleHUn KrneHToM MOBTOPHON
onepaumn ¢ ykasaHueM MnpuyMHbl Takoro oTkasa, a Takke O BO3MOXHOCTU coBeplleHusa KnneHtom
nocneaytoLLen NOBTOPHOW onepauuu.

6.5.4.6. lpu ocywecTBneHnn [JencTBurM Mo coBeplieHnto KrnveHToM MOBTOPHOM onepaummn
cnocobom, He NpPeayCMOTPEHHbIM AOrOBOPOM, 3aKMnto4YeHHbIM BaHKkoM ¢ KnneHToM, nnn uHbiM, Yyem
yKasaHHbIN B cOOTBETCTBMM C M.6.5.4.3 BaHkom, cnocobom m (Mnun) npyn Henony4vyeHun nHdopmaunm,
3anpoLLUEHHON B COOTBETCTBMM C N.6.5.4.3, NOBTOpHas ornepauusi cCHUTaeTcs HECOBEPLLUEHHON.
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6.5.4.7. B cnyyae oTkasa B coBepLueHUn KnneHTom NOBTOPHONM onepauun, ykazaHHou n. 6.5.4.2 no
ncteveHun 2 (oByx) OHEW Co AHSI OCYLLECTBEHUSA OeNCTBUA NO coBepLUeHMo KnneHToM NOBTOPHON
onepauumn baHk coBepluaeT nocneayroLLyo NOBTOPHYIO onepauntio KnneHta npu oTCyTCTBUN UHBIX
YCTaAHOBMNEHHbLIX 3akoHodaTenbctBoM Poccuitickon ®depepaumm OCHOBaHMWM He CcoBepLuaTb
nocrneayroLLyo NOBTOPHYHO onepaumnio KnueHTa.

6.5.5. MNpunoctaHoBUTL NcNofnb3oBaHWe KNMeHTOM arekTPOHHOro cpefcTBa nnaTexa, ecnun ot baHka
Poccun nonydeHa wHdopmaums, cogepxawasca B 6ase [daHHbIX O cnyyasix M MNomnblTKax
OCYLLECTBIEHNA NepeBoA0B AeHeXHbIX cpeacts 6e3 gobpoBonbHOro cornacust KnneHrta, kotopas
COAEPXMUT CBeAeHUd, OTHocALMeCH K KnneHTy n (unu) ero anekTpoHHOMY CpeacTBy nnaTtexa, B TOM
yncrne ceedeHusa hedepanbHOro opraHa MCMNOMHUTENbHOW Bractu B cdpepe BHYTPEHHWUX Aen o
COBEPLUEHHbIX MPOTMBOMNPAaBHbLIX AENCTBUAX, MOMy4YaeMble B COOTBETCTBUM C YacTbio 8 cTtatbh 27
depnepanbHoro 3akoHa Ne161-P3, Ha nepuog HaXOXOEeHUS yKka3aHHbIX cBeeHun B 6a3e AaHHbIX O
cny4yasx u NonbITKax OCyLLEeCTBNEHNA NepeBOAOB AEHEXHbIX cpeacTB 6e3 4oOPOBOSLHOMO cornacus
KnnenTa.

6.5.6. B cnyyae nonyyeHua B nopsigke, ycTaHoBneHHoM baHkom Poccuun, uHgpopmaumm 06
WCKINIOYEHNN CBEAEHMIN, OTHOCALLUMXCS K KMUEHTY U (MNK) ero anekTpoHHOMY CPeACcTBY nnaTexa, u3
0asbl gaHHbIX O Cry4asiX M MOMbITKax OCYLLEeCTBNEHUS MNepeBOAOB AEHEXHbIX cpeacTB 6es
AobpoBonbHOro cornacus  knueHta baHk HesamegnuTenbHO BO30OHOBMSET MCMOMb30BaHWME
KNMMEHTOM 3NEKTPOHHOrO CpeAacTBa nnaTexa W HesdameanutenbHO yBegomnsdeT KnuneHta o
BO3MOXHOCTW UCMNOSIb30BaHUs 3NEKTPOHHOro cpeacTBa nnarexa npu OTCYTCTBUM UHBIX OCHOBAHWN
O5Ns NPUOCTaHOBNEHUSA UCMONb30BaHMSA 3MEKTPOHHOIO CPeacTBa nnaTexa KnneHTa B COOTBETCTBUM
C 3aKoHogaTtenbcTBOoM Poccuinckon ®enepauum nnn 4oroBopom.

6.5.7.T1pnocTaHOBUTL NNKU NPEKPaTUTb UCMONb30BaHWUE KIMEHTOM 3MNEKTPOHHOrO cpeacTBa nnarexa
Ha OCHOBaHUW NOSTYYEHHOrO OT KNIMEHTa yBeAOMIeHMs 00 yTpaTe aNeKTPOHHOro cpeacTBa nnarexa
n (unn) o ero ucnonb3oBaHun 6e3 OO0OPOBOMBLHONO COrNacusl KNMEHTa, a TakKe B Cryyask,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENTbCTBOM.

6.5.8.MNpenoctaBnatb Bbinuckn no Cuyety no TpeboBaHuio KnueHTa npu ero obpaiieHun B baHk
NMYHO, NPeaoCTaBnATb MHAOPMaLUMo 0 cocTodaHMM CyeTa n NpoBedeHHbIX MO HeMy onepauusx, B
TOM uyucrne c¢ ucnonb3oBaHnem OCI1, a Takke OCyLWecTBMATb MO corflacoBaHHbIM C KnneHTtom
KanHanam poctyna MHGOPMUPOBaHME O COBEPLUEHHBIX C WMCNONb3oBaHMeM [lnaTtexHon KapThbl
onepaumsx.

6.5.9.T1pn pactopxxeHnn KnveHtom [JoroBopa nocne yperynnpoBaHusi MHAHCOBLIX 06A3aTenbCcTB
mexay CtopoHamu no [Jorosopy Bo3BpaTuTb KNUEHTY OCTaTOK AEHEXHbIX CPeacTB, HaxoaALMXCs
Ha CyeTe, cnocobom, ykasaHHbIM KnneHToM B 3asiBNIEHUN O paCTOPXKEHUN 40roBopa.

6.5.10. lMapaHTupoBaTtb TanHy CueTa, onepaumi no Cyety, cBegeHun o Knuente. MiHdopmauus n
cnpaBku 0 KnuneHte, coctosHumn CyeTta, onepaumsax no CueTty MoxeT ObiTb NpeaocTaBneHa TpeTbum
nuuamM TOMbKO B Criydasix U B nopsgke, nNpegyCcMOTPEHHbIX AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm n Hactoswmmm lNpasunamm, B TOM Ymcne:

" C NUCbMEHHOro cornacusa KnueHra;

* [OO/MKHOCTHBbIM nuuam wn paboTHMkam bBaHka B COOTBETCTBMM C MX AOSMKHOCTHBIMU
ob6s13aHHOCTAMM;

" HEe3aBWCUMbIM KOHCYfbTaHTaM, 3KCNepTaM M COBETHMKaM, WHAMBMAYanbHbIM ayautopam,
ayOUTOPCKUM U MHBIM OpraHusaumsiM, npuBrnekaemMbiM BaHKOM B Lenax nonyyYeHus 3akmoyeHun,
KOHCYNbTaUMA M UHbIX pekomeHgauun B nobon dopme, Kacarlwmxcs McrnonHeHus [orosopa u
peanusaumn baHkom cBoux npaB n obs3aHHOCTEN M3 [loroBopa un 3akoHodaTenbctBa Poccunckon
depepauun, B TOM ynucne B uenax mucrpebosaHus 3agormkeHHocTn KnvenTta nepepn BaHnkom no
Horosopy;

= TpeTbMM nuuam B Lensx 3aknoyveHnsa baHkom caenok B cBA3W ¢ peanu3auunen npae baxka
no [oroBopy w/vnn obecneyeHnto, B TOM YUCIE HE MMEKLWMM JULEH3MM Ha OCYLLECTBIEHME
GaHKOBCKMX ornepauun, u/unn no XpaHeHut 1 NepeBO3Ke OOKYMEHTOB, COoAepXKallMx yKasaHHYLo
MHdopMaLMIo, a TaKkKe opraHmMsaumsam B Lienax gocyaebHoro n cygebHoro Bo3spata gonra KnmueHta
B Cny4yae HeucrnonHeHns KnneHtom ceoux obssatenscTs no [Jorosopy;

" rOCygapCTBEHHbIM OpraHam, Bkntoyas baHk Poccum, npu ocywecTBneHmn MMy NOAMHOMOYUNA,
npegycMOTPEHHbIX 3aKkoHogaTenscTBoM Poccuiickon ®epepaumu;
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" VHbIM NUUAM, B NPOLECCe OCYLLECTBNEHUS M 3awmnTbl BaHkoMm cBoux npas, 06a3aHHOCTEN U
3aKOHHbIX MHTEPECOB, Koraa nNpeaocTaBrieHne NepCoHanbHbIX AaHHbIX NPOUCXOAUT B COOTBETCTBUM
CO CroxmBLuMmMcs obblvaemM genoBoro obopoTa.

6.5.11. OcywecTtBnaTb MHPopMmnpoBaHme o6 onepaunsax ¢ ACI1 B cooTBeTCTBUMN C TpeboBaHMsMHN
AencTBylowero 3akoHogatenoctBa Poccuiickon ®epepaumn. [Npu 3ToM Takas 0683aHHOCTb
cuMTaeTcss  ucnonHeHHoW bBaHkom  Hagnexawwmm obpasom  npu  ocyllecTBneHun SMS-
MHopMUpoBaHUS M (UNK) NyTem HanpasneHus (npegocTtaeneHus) nHdgopmauuu no Cuety no
3anpocy Knuenta B Buae Bbinuckm no cuety. lMpum nwbom cnocobe wHpopmupoBaHus 06
onepauusax ¢ ICI KnueHT obasyetca He pexe vem 1 (OavH) pa3 B AeHb CaMOCTOSITENbHO
NpoBepATb NPeAoCTaBreHHbIE C UCMOMb30BaHMEM BbllLeyKa3aHHbIX CPEACTB CBSI3WM CBeAeHus Onis
KOHTpons onepauun no Cuery.

MHdopmaumsa o kaxxgon onepauun, COBepLLUEHHOM ¢ ucnonb3oBaHueM OCI1, B Buge Bbinncku no
cyeTy npeacrtaensetca baHkom He nosgHee 12 yacoB 00 MuHYT pabodero AHg, criegylowlero 3a
OHEM npoBeAeHus onepauuin no cdeTy. baHk Takke BnpaBe npefoctaButb MHdopmaumio o6
onepaunn ¢ OCI1 paHee: nocne aBTopM3auMn onepauun B COOTBETCTBUN C YCNOBUSIMU HACTOALLMX
Mpasun.

Mpn NHdopmuposaHumn 06 onepaumax ¢ SCI nytem npegoctasneHns Boinucku no cyety B oduce
BaHka KnueHT cumtaetcsa npounHdopmupoBaHHbiM 06 onepauun ¢ OCI1 co gHsA, cneayrowero 3a
AaToun OTpaxeHusi onepaumm B Bbinucke no Cuety.

Mpn ocywecTteneHnn WMHpopmuposaHua o6 onepauusax ¢ OCIT Heckonbkummn crnocobamu baHk
CYMTaeTCs BbIMOMHMBLUMM TpeboBaHMe 3akoHo4aTeNnbCTBa C MOMEHTa npefoctaBneHuns Knuenty
MHopMaUMM O COOTBETCTBYHOLWIEN onepauun ¢ wucnonb3oBaHnem 3ICI1 xoTts 6bl ogHUM K3
cnocoboB, NnpefycMOTpEeHHbIM [JOroBOPOM.

Mpn HanpaeneHun BbaHkom B agpec KnveHTa KOPOTKMX TEKCTOBbLIX COOOLLEHWN, CoOepXKalinx
MHdopmaumio 06 onepaumnsix, COBEPLUEHHbIX C ncnomns3oBaHnem OCI1, B pamkax nNpenocTaBieHuns
ycnyru SMS-uHdopmupoBaHus, KnneHt cymnTaetcsa Hagnexawmm obpasom,
npovHdopMMpoBaHHbIM O coBeplleHnn onepauun ¢ OCI ¢ MomeHTa HanpaBneHusi baHkom
coobLleHnss O TakoW onepauuMm Ha TenedoHHLIM HOMep, ykasaHHbli KnveHToM ans uenen
nonyyeHus ycnyru SMS-mHgopmMmnpoBaHus.

6.5.12. [llpn NpMOCTaHOBMNEHUM WNX MpEeKpaeHUn UCNonb3oBaHua [epxaTenem 3neKTPOHHOro
cpeAcTBa nnaTtexa Ha OCHOBaHWMM nosydeHHoro oT [epxatens yBe4OMMEHUs Unu no nHuumMatuee
BaHka npu HapyweHuuM KNMeHTOM Mnopsiika MCMONb30BaHUSA 3NEKTPOHHOro cpeactsa nnaTtexa B
COOTBETCTBMM C [JoroBopoM bBaHk B [eHb Takoro nNPUOCTAHOBIIEHUS WNU  NPEKpaLleHus
npegoctaenseT KnueHty uHgopmaumio O NPUOCTaHOBMEHUM UMM MNpeKpaLleHMn UCMOofb30BaHUSA
9NEKTPOHHOro CpeAcTBa nnaTexa nytem HanpasneHms SMS—coobweHnsa nnu PUSH-yBegomneHus,
C YKasaHWeM MpPU4YMHbI TAKOro MPUOCTAHOBMEHMA UNKU NpekpaweHns. KnneHt Takke MoXeT ObiTb
yBegomneH B odwuce baHka nunyHO unu nocpenctBom MHTepHeT-6aHka (Npu MCNONb3oBaHWUM
KnneHtom).

6.5.13. lpyn npuocTaHOBMEHUN WAW NPEKPaLLEHUN UCMOSb30BAHUSA KITMEHTOM 3f1EKTPOHHOrO
cpefncTBa nnatexa B cooTBeTcTBuM C¢ N 6.4.8 1 6.5.5, baHK B A€Hb Takoro NpMOCTaHOBMEHUS UNK
npekpailieHma npegocrasnseTr KnueHty mHopmMauuio O MNPUOCTAHOBMEHWMM WUINU NPEKpaLLEHMM
NCNONb30BaHWUS SMNEKTPOHHOro cpeacTBa nnatexa nyTem HanpasneHns SMS—cooblieHns unu
PUSH-yBefoMneHus:, ¢ yka3aHueM NpUYMHbl Takoro NpUOCTaHOBIEHUSA UK nNpekpaleHns. KnveHT
Takke mMoxeT ObITb yBegomneH B oduce baHka nuyHo unu nocpeactsom WHTepHeT-6aHka (npu
ncnono3oBaHum KnueHtom). baHk HesamegnuTenbHO yBeAOMNSET O npaBe KveHTa nojatb B
nopsake, yctaHosneHHoMm baHkom Poccun, 3asenenune B baHk Poccun, B Tom vncne yepes baHk, o6
NCKMNIOYEHUN CBEOEHUN, OTHOCSLLMXCA K KITMEHTY U (Mnn) ero 3neKTpoOHHOMY CPeACTBY nrartexa, B
TOM 4ncne ceefgeHun denepanbHOro opraHa UCNOMHUTENbHOM BNacTu B chepe BHYTPEHHUX Aen O
COBEpPLUEHHbIX MPOTUBONPaBHbLIX AEUCTBUAX, K3 6asbl [aHHbIX O Ccryyasx W nonbiTKax
OCYLLIECTBIEHNSA NEPEBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBONBHOMO cornacus KnMeHTa.

6.5.14. baHk B peHb oOpauweHuss KnneHTa B UensdX COBEPLUEHUS Onepauun C OeHEXHbIMU
cpeacTBaMy UM MHbIM MMYLLLECTBOM, NPOBEAEHME KOTOPOW HEBO3MOXHO B CBSI3W C MPUHATBHIM Ha
OCHOBaHMM 4acTu pgecaton crtatbm 8 depepanbHoro 3akoHa ot 07.08.2001 Ne115-d3 «O
NPOTMBOAENCTBMM neranu3aumn (OTMbIBaHUIO) AO0XOA0B, MOMYYEHHbIX MPECTYMnHbIM MNyTeMm, WU
(PUHAHCUPOBAHNIO Teppopu3mMa» peLleHVEM O MPUOCTAHOBMEHUN oOnepauni C  OeHEXHbIMM
CpeacTBaMM UMM WHbIM UMYLLECTBOM, MHdOpMupyeT KnmneHTa O AaHHOM MNPUMOCTAHOBMEHWMM C
yKa3aHWeM ero npuYuHbl U cpoka nyteM HanpaeneHust KnneHty nHdopmMaumoHHOro cooblieHuns B
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nuceMeHHon copme nbbim  cnocobom, nossonaWMM  KnneHTy nonyuntb coobuieHne U
YCTaHOBUTb, YTO OHO ucxoauT OT baHka, B TOM uucne ¢ ucnonb3oBaHnem Cuctembl OBO (npu
HanMuun)

6.5.15. BbINOMHATbL  KOHTPOSMbHblE  YHKUWMW,  BO3NOXEHHble Ha baHk  gencTByowmM
3akoHogatenbcTBoM Poccuickon ®egepaumm n baHkom Poccun.

7. OtBeTcTBEHHOCTb CTOPOH

7.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOSIHEHWE UMW HeHaasexallee UCMOSIHEHNE CBOUX
00s13aTenbCTB No [JoroBopy B COOTBETCTBMM C OEMCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickon
depgepauuu.

7.2. CTOpOHbI OCBOOOXAAKTCA OT OTBETCTBEHHOCTU 3a MOSIHOE WM YaCTUYHOE HEWUCMNOSHEHWe
cBomx obssatenbctB no [loroBopy, €cnu HeucnosHeHne 6yaet ABNATbCA  CNeacTBUMEM
00CTOATENBLCTB HEMPEOLAONMMON CUMbl, TO €CTb Ype3BblvalHbIX U HENPELOTBPaTUMbIX NPU AaHHbIX
yCnoBusix OOCTOATENbCTB, BO3HUKWWX nocne BCTynneHns B cuny [oroBopa. [encrtsue
obcToaTenbCTB  Henpeogonumon  cunbl CTOPOHbI  OOIMKHbI  MOATBEpPXAaTb  AOKYMEHTamu
KOMMNETEHTHbIX OPraHoB.

K Takum obctostensctBam OyayT OTHOCUTBbCS, B TOM 4MCRe, BOEHHble OEeNCTBUS, MacCOBble
Gecnopsagkn, CTUXuinHble 6eACTBUSA, OTKIOYEHNE ANEKTPOIHEpPrum, 3abacToBKM, peLUeHUs OpraHoB
rocygapCTBEHHONW BNactTM W MECTHOr0 CaMOyrnpaBfeHuUst HeuHAMBUAYanbHOro  Xapakrepa,
Jenatwouime  HeBO3MOXHbIM  UCMOSIHEHWE  0043aTenbCTB, MNPedyCMOTPEHHbIX  HACTOALLMMMU
Mpasunamu.

7.3. KNnneHT HeceT OTBETCTBEHHOCTb 3a onepauun, COBEpPLUEHHble C MWCMOMNb30BaHMEM BCEX
MnaTexHbIX KapT, BbiNyLLEHHbIX K ero C4eTy B COOTBETCTBUM C HacToswmumu MNpasunamu.

7.4. B cnyvae ytpaTthbl [natexHon kKapTbl KnNMeHT HeceT OTBETCTBEHHOCTbL 3a BCe ornepauuu no
lMnaTtexxHon KapTe, COBEpPLUEHHble OO MOMeHTa nonyyeHns baHkom ot KnveHTa B COOTBETCTBUM C
HacToswumm MNpaBunamu yBegomneHms ob ytparte [NnaTexHom kapTbl.

7.5. KnueHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE W MOSIHOE MUCbMEHHOE YBeAOMIIEeHue
BaHka 06 obcTosATenbCTBax, UMEKLWNX 3HavyeHne And cobnogeHvs Hactoswwmx [Npasun, B TOM
yncne o6 nameHeHMn paHee coobLeHHbIX BaHKky cBeaeHUN.

7.6. B cnyyae HecBOeBpeMEHHOro WM HenonHoro yeedomrieHns baHka o6 obctosTenbcrBax,
YKa3aHHbIX B HacTosWweM NyHKTe, KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuuaTenbHble
nocnencteuna akrta HeyBegomneHusa baHka o HacTynneHum gaHHbIX 06CTOATENLCTB.

7.7.baHK He HeceT OTBETCTBEHHOCTM B Crlydae OTKasa Kakoro-nmbo TpeTbero nuua npuHATb
MnaTtexHyto KapTy ANa NpoBeAeHNs pacyeToB N MHbIX ornepauuni ¢ ee UCNOoSIb30BaHNEM.

7.8. B cnyyaqax, korga nepefada koHduaeHUmansHoM nHgopMauumn no MHTEPAKTUBHBLIM KaHanam
AocTyna ocyuwiectensietca no TpeboBaHuio KnveHTa, BaHKk He HeceT OTBETCTBEHHOCTU 3a
HEeCaHKLUMOHUPOBAaHHbIV AOCTYN CTOPOHHUX NNL, K TAaKOW MHopMaLmMmn Npu ee nepegade.

7.9. BaHK He HeceT OTBETCTBEHHOCTU B CrydYae Npou3BOfbHOrO MNU YMbILWMEHHOMO BMeLlaTensCcTea
TpeTbUX nuy B YacTHble gena KnueHTa (B TOM 4uUcre, KacawwMecsa rpakaaHCKo-npaBoBbIX
OTHoweHun KnueHta ¢ BaHKOM), OCyLLECTBREHHOro nyteM HegoBGpOCOBECTHOrO WCMOSb30BaHUS
TPETbUM NULOM CPEACTB CBSA3M U KOHTAKTHOW MHopmaumm KnueHTa, cooblueHHbix KnneHTtom
BaHky.

8. MpeabsaBnNeHne NpeTeH3nU U paspeLleHne CnopoB

8.1.B crnyyae BO3HWKHOBEHMS BO3paXeHWn no onepaumsam (B TOM 4MCNE COBEPLUEHHbLIM
MpeactaButenem), ykasaHHbiIM B Bbinncke no cuety, KnveHT BnpaBe npeabsiBuTb B
nogpasgeneHve banka npeTeHauto B nucbMeHHon cdopme. Ecnn B TeveHue 15 (MatHaguatn)
KaneHaapHbIX AHeW ¢ gatbl npoBeaeHus onepauun no Cyety, B baHk He NOCTYNAT BO3paXXeHus no
yKasaHHbIM onepauusim, TO COBEpLUEHHbIE ornepauumM M OCTaTok cpenctB Ha Cuyete cumTaroTcA
NOATBEPXKOEHHbIMW, W BNOCNEACTBUM MpeTeH3un oT KnneHTa no onepaumsam, OTPaKeHHbIM B
Bbinucke no CueTy, He nognexar paccMoTpeHuto. B cnyvae onpoTectoBaHus onepauuun cC
OOMNOSTHUTENBbHON KapTOW K 3asdBfEHUI0 gepXaTensa OOMKHO mpunaratbCsa 3asBreHue Brnagenbua
Cuyera.
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8.2. K npeTeH3uMu MpuKnagbiBalOTCAd OOKYMEHTblI MO ornepaumsMm € UCNoSib30BaHWEM NIaTeXHbIX
KapT, KoTopble 6binn 0OpMIIEHbI NPU COBEPLLUEHUN JAHHOW onepaunn, 1 (UNn) NHble JOKYMEHTHI,
nogTeepxgatowme 060CHOBAHHOCTb AOBOAOB, 3asiBfIEHHLIX B NpeTeH3un. Tawkke no TpeboBaHuio
baHka KnueHToM B TeyeHue 3 (Tpex) paboumx OHenm C paTtbl MOSTyYEHUS] COOTBETCTBYHOLLETO
3anpoca B baHk npegocTaBnsaoTCAa MHble JOKYMEHThI, He0bXoauMbIE ANA yPErynnmpoBaHUs CropHbIX
BOMNPOCOB.

8.3. CTopoHbl npuwnn K cornaweHuto, 4to baHk paccmatpuBaeT npeteH3un KnueHTta
OTHOCUTENbHO onepauun no CuyeTy, B TOM 4ucne, NPOBeAEeHHbIX C ucnonb3oBaHnem J3CI1, B
TedeHve 30 (Tpuauatn) KaneHaapHbIX OHen, ecnu 6Gonee ANUTENbHBLIA CPOK HE YCTAHOBEH
3aKOHOM, a B Crflydae ecnv onepaumns cBasaHa C NpoBeeHMEM TPaHCrPaHUYHbIX pacyeToB (B TOM
yucne ¢ ucnonb3oBaHvem ICI1) - B TeyeHne 60 (LLectugecaTtn) kaneHgapHbIX OHEW € gaTbl
nony4yeHnst MpeTeH3nn OTHOCUTENbHO onepaumi no Cuety. [NpeTeH3un, CBSI3aHHbIE C WHbIMU
Bornpocamun obcnyxmBaHma  KnuneHta, paccmartpuBaiotca baHkom B coOoTBETCTBUMM C
3aKoHO4aTeNbCTBOM O 3awuTe npaB notpebutenen. o pesynbTatam pacCMOTPEHUST NpeTeH3un
BbaHk npepocTtaBnsaeT KnveHTy MOTUBUPOBaHHLIN OTBET.

8.4. Bce oTHoweHns mexay CTopoHamu GyayT perynmpoBaTtbCsl M TONKOBATbLCS B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®epepaumm.

8.5. [ltobble BOMpOCHI, pasHOrmacusa unm cropbl, Bo3HMKawowmne n3 Hactoswmx MNpasun, Jorosopa
UNn B CBA3M C MX BbINOSIHEHWEM, MoOAnexXaTr yperynupoBaHuio wmexagy CTopoHamu nyTem
neperoBoOpoOB.

8.6. B cnyyae HEBO3MOXHOCTM YPETYNIMPOBAHMUS CMOPOB U pa3HOrnacui nyTem neperoBopos, Crop
paccmaTpuBaeTCs B yCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM NOpSAOKe.

8.7. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHeCEeHHble KnneHToM BCrneacTBMe UCNONHEHUS
pacropsbkeHmst KnveHTta, BbldaHHOrO HEYNONHOMOYEHHLIMU fMuamMu, €Criv B COOTBETCTBMM C
OEeNncTByOWMM 3aKkoHogaTenscTBoM Poccuickon degepauum n Hactosiwmmm MNMpaBunammn baHk He
MOr YCTaHOBUTb (PaKT BblgauYn pPacnopsiKEHUs HEeyrnONHOMOYEHHbIMW nuuaMu, a Takke He
Bo3mellaeT KnueHTy ynyweHHyH BbIrody B Criydasix, Korga OevCTBYHOLWMM 3akoHoAaTeNbCTBOM
Poccuinckon depepauumn Ha baHk Bosnaraetcs 0653aHHOCTb BO3MeELLeHUs KnuneHTy Tonbko
peanbHoro yuwiepba.

9. Tlopsapok BHeCeHUS N3MeHeHMn u gononHeHun B NMpaesuna n/unn Tapudnbl

9.1. BHeceHne n3amMeHeHnn n/unu gononHeHun B Hactosuwme lNpasuna n/mnu Tapudsbl, B TOM Ynucne
yTBepxaeHme baHkom HoOBOM pegakuum Hactodwwmx [lpasun, W 3aknioyeHHble  [JoroBopbl
npoussoauTcsa no cornaweHnto CTOpoH B nopsake, npefyCMOTPEHHOM HacTOSAWMM pasgenom 1 B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHoAaTensCcTBOM Poccunckon deagepaumn.

9.2. baHk uHbopmupyeT KnveHTa 06 M3MEHEHUsX WunM [ONONHEHMAX, BHECEHME KOTOpPbIX
nnaHupyetca B Hactosiwme [Npasuna n Tapudbl, B TOM uuncrie o6 yrBepxgeHun baHkom HOBOW
penakumm Hactoawwmx MNpaeun, He meHee YyeM 3a 15 (MaTHaguaTh) kaneHOapHbIX AHeN A0 AaTbl
BCTYMNNEHNSI X B cuny ntobbiM 13 cnocoboB, ykasaHHbIM B NyHKTe 2.3. MMpasun.

9.3.C uenbto obecnedyeHnss rapaHTMPOBAHHOIO MofydeHna Bcemn KrnveHtamm coobuleHns
(odpepTbl) BaHka 06 nameHeHuax n/unu gononHexnsx B forosop (Mpasuna n/vnn Tapudsbl), KnneHt
065a3yeTca He pexe Yyem pas B 10 (aecatb) AHEN CaMOCTOATENbHO UK Yepes YNOMHOMOYEHHbIX ML
obpawatbca B baHk (Mnn Ha cant baHka) 3a ceBegeHUsiMn 06 M3MEHEHMAX, KOTOpble MNaHupyeTcs
BHecTu B [loroBop. baHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM KnneHTa, Npu4MHeHHble
HeocBegoMneHHOCTbIO KnveHTa B cnyyae, ecnu baHk Hagnexawumm o6pa3omM BbIMNOMHMIT CBOM
obsa3aTtenbcTBa MO NpeaBapuUTENbHOMY PACKPbITUIO WMHGOpMauMM O NnaHMpyeMblX W3MEHEHUAX
HacTosawwmx MNpasun n/vnn Tapmdos.

9.4. [loroBop cuyMTaeTcs M3MEHeHHbIM No cornaweHnto CTopoH no ucteveHun 10 (Odecatn) gHen
nocne nybnukaumm cooblieHns (odepTbl) 06 nameHeHnsx Ha Cawnte baHka npu ycnosuu, 4710 B
TeyeHne atoro cpoka baHk He nonyunt oT KnueHTa cooblieHne O pacTop)KeHun (oTkase oT
n3meHeHns) florosopa.

9.5. JTiobble nameHeHusa n/vnu gononHeHus B HacTtodawme [pasuna w/unum Tapudbl, B TOM 4yucne
yTBepxaeHHaa baHkom HoBas pepakuusa HacToawmx Mpasun, ¢ MOMEHTa BCTYNMEHUS UX B CUMY
paBHO PacnpOCTPaHAOTCHA Ha BCEX NUL, NPUCOeaUHUBLUMXCS K HacToswum lpasunam. B cnydvae
Hecornacua KnueHta ¢ U3MEHEHUSMU UNu OOMNOMHEHMAMU, BHECEHHbIMM BaHkom B HacToswwme
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Mpauna w/vunn Tapudbl, KnneHT wumeeT npaBo pacToprHyTb [loroBop B  nopsake,
npegycMoTpeHHoM pasgenom 10 Mpasun.

10. MpekpaweHue [loroBopa

10.1. KnueHT nmeeT npaBo B nobon MOMEHT pacToprHyTb [JOroBop Ha OCHOBaHMM MOA4AHHOrO B
BbaHK nNUCbMEHHOro 3asiBfeHWUs Ha 3akpbiTMe BaHKOBCKOrO cyeta Mo opme, YyCTaHOBEHHOM
BaHkom. YkasaHHbIM 3asBneHnem KnveHT nopyyaeTt BaHky pactoprHyTb [JoroBop, 3akpbiTb CyeT n
BEPHYTb OCTaTOK cpeacTB co CuyeTa (B criyyae ero Hanuuusi, 3a Bbl4ETOM CYMM, MPUYUTaIOLLUXCS
BaHky B pamkax yperynupoBaHusi (UHAHCOBbLIX 00s3aTenbCTB) MO UCTEYEHMM CpOKa,
yCTaHOBIIeHHOro [1oroBopom Ans yperynupoBaHus (orHaHCOBbIX 06513aTeNbCTB.
daktT npuema baHkoMm 3asiBNeHUs Ha 3akpbiTe GAHKOBCKOro cyeTa NogTBEPXAAeTCs OTMETKOM
BaHka Ha gaHHOM 3asBneHun. B geHb nprvema 3asBneHus Ha 3akpbiTue GaHKoBCkoro cyeta baHk
6nokupyet Bce lMnatexHble KapTbl, BbinyweHHble KnueHTy (MpeacrtaButento) Ans ocyLwecTBneHms
onepaumi no atomy Cuerty.
OpHOBpPEMEHHO C Nofayen 3asBneHns 0 pactopkeHnn gorosopa KnueHT ob6s3aH Bo3BpaTtuTb baHky
Bce [InatexHble KkapTbl, BbiNyLWEHHble Ha ero uma n Ha ums ero [lpeacrtaButens ans
ocyuiecTBreHus onepauun no Cuety 1 ynnatute baHky Bce npunuuntarowmecs no [Jorosopy Cymmbl B
nonHom obbeme, ecnm MHoe He YCTaHOBIEHO HacToswumm Mpasunamu.
10.2. [lJoroBOp cuYMTaeTCsi pacToprHyTbIM MOcne yperynmpoBaHUs He No3aHee Cpoka, YKasaHHOro B
nyHkTe 10.3 MNMpaBun, dMHaHCOBLIX 06s3aTENLCTB Mexay baHkoM n KnMeHToM, BO3HUKLLMX B CBSI3M
C ncnonHeHnem [Jorosopa.
10.3. Cpok yperynupoBaHust ouHaHCOBbIX 06a3aTtenbcTB no [Jorosopy mexay baHkom n KnneHtom
COCTaBnsieT:

= 45 (Copok nATb) kaneHaapHbIX OHEN C OaTbl UCTEYEHUS cpoka OEWCTBUS Bcex [naTexHbIxX
KapT, BbiNyLLEHHbIX kK CyeTy;

= 45 (Copok nATb) KaneHdapHblX OHEW C gatbl OnokmpoBkM Bcex [lnaTtexHbiX Kapr,
BbINyLLEHHbIX K CYeTy, B COOTBETCTBMM C MOSNTOXEHNAMN HacToawmx Mpasun.
10.4. baHK nmeeT NpaBo B OAHOCTOPOHHEM NOPSiAKE OTKa3aTbCA OT MCNOMHEeHUA [JoroBopa B YacTu
OCYLLIECTBIEHMS onepaumn 1 BedeHus Cueta KnueHTa B criydae oTcyTcTBus B TeveHue 2 ([Byx)
net AeHexHbIx cpeacts Ha Cuete, onepauun no atomy CuyeTy, OTCYTCTBUS 3a00SDKEHHOCTW.
[oroBop cuntaeTca pacToprHyTbiM No uctedeHun 2 (OByx) mecsaueB co AHSA HanpasneHus baHkom
KnueHTy cCOOTBETCTBYIOLLErO YBEAOMITEHUS, ECNM B TEYEHME AAaHHOrO cpoka Ha CYeT He nocTynunu
AeHeXxHble cpeacTsa.
10.5. baHKk BnpaBe pacTOprHyTb HactoAwwin [1oroBop B OO4HOCTOPOHHEM MOPSAKE B Criyyasx,
YCTaHOBIEHHbIX 3akoHogatenbcTBoM Poccuiickon ®epepaumn. B cnydae pacTopxeHus
HacTosiwero [JoroBopa B cooTBeTcTBUM C N. 5.2. cT. 7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne115-
d3 «O npoTuBOAENCTBUU Neranuaaumm (OTMbIBaHUIO) OXOA0B, NOSMTYYEHHbIX NPECTYNHbIM NyTEM, U
duHaHCcHpoBaHMo Teppopuamay, baHk mHdpopmupyeT KnmeHTa O gaTte v NpuuMHAX MPUHATUA
COOTBETCTBYIOLLErO peleHns, nyteM HanpasneHns KnueHTy yBeoOMMEeHUs O pacTOpXXeHUU
HacToswero [loroBopa B NMCbMEHHOM Buae He nosgHee 5 (Msatn) paboumx gHen co gHS NPUHATUS
Takoro peweHna nbbim cnocobom, nossonsownM  KnneHty nonyydntb yBe4OMIEHWE W
YCTaHOBUTb, YTO OHO UCXOAUT OT baHka, B TOM YMcne C UCMOfb30BaHMEM CUCTEMbI AUCTAHLMOHHOIO
©aHKOBCKOro o6CnyXMBaHus.
10.6. Bce onepauuu, coBeplueHHble KnneHTOM C ucnornb3oBaHWem [naTexHon kapTbl OO AaThbl
noctynneHuns B baHk 3asBneHns o pacTop)XeHun AoroBopa noanexat UCNOSNTHEHWIO B COOTBETCTBUM
¢ Hactosawmmu [lMpasunamu. Onnata OeHeXHbIX CpeacTB Mo MMaTeXHbIM AOKymMeHTaM K Cuerty,
noctynuewnM B baHk nocne pactopxeHus [JoroBopa, gormkHa ObiTb npounsBegeHa KnveHTom no
TpeboBaHuo baHka.
10.7. MNMpekpalieHve [Jorosopa, B TOM Y1Cre B CBA3U C €ro pacTOpXXeHEM, SBNSETCS OCHOBaHMEM
ans 3akpbitnst Cyeta KnvenTa.

11. 3awwmTa nepcoHanbHbIX OAaHHbIX

11.1. CTOPOHbI CHMTAIOT KOHMAEHLMANBHON MHGOPMaLMIO O NePCOoHarbHbIX AaHHbIX KnveHTa.
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11.2. CTOpOHbI NpMMYT BCe [AOCTaTOYHble Mepbl AN  NpefoTBpalleHus  pasrnalleHust
KOHdbMAEHUMaNbHOM MHGOpMaLnn.

11.3. BaHk wmeeT npasBo nepefaBaTb TPeTbUM nULAM MEepCOoHarnbHble [aHHble B Ccrny4vasx,
YCTaHOBJIEHHbIX AEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

11.4. lioboe yBegomneHne wunu cooblweHne, HanpasneHHoe CTopoHamu Apyr Apyry B
COOTBETCTBUM C HacToswmmu [lpaBunamu, OOMKHO ObiTb COBEPLUEHO B MUCbMEHHOW opMme,
NOANUCaHO Hagnexawum nMuoM W HanpaeneHo ajpecaTy MoCblIbHbIM, 3akasHbIM MUCbMOM,
Terekcom unuv Tenedakcom rno agpecy mectoHaxoxaeHus baHka, ykazaHHomy Ha cante baHxka, nnm
Apyromy agpecy, ykasaHHOMY B MMCbMEHHOM coobLeHnn CTOPOHBI O ero U3MEeHEHUU.

Mpn atom KnueHT cuuTaetca u3BeLleHHbIM O TpeboBaHusax wnu yBegomneHusx baHka,
npegycMOTPEHHbIX HacToswuMM [loroBopoM, B crlydae ero oTkasa OT MOfyvYeHUst NMUCbMEHHbIX
TpeboBaHui unn ysegomneHunn banka n / nnu B cnydae, ecnu KnueHT He ABUNCS 3a NOnyvYeHUeM
NMUCbMEHHbIX TpeboBaHun nnn yesegomneHnn baHka, HECMOTPS Ha NOYTOBOE W3BELLEHWE OpraHa
CBSA3W, U/vnn B criyvae, ecnn NMCbMeHHble TpeboBaHusa unu yeegomneHns baHka, HanpaBreHHble
no nocnegHeMy W3BECTHOMY MeCTy HaxoxaeHusa KnueHTta, He ObliM BpydeHbl B CBA3M C
oTcyTcTBMeM KnneHTa no ykasaHHOMY agpecy.
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