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IIpuka3 Ne 280604/opr ot 28.06.2024r.
(neiicTBue ¢ 01.07.2024)

HHomnoxkenue o mopsiake paccMorpeHus bankoM oOpaleHuil mosryyaresie
(prHAHCOBBIX yCJIYT, CBA3AHHBIX € OCYLIECTBJIEHHEM NMPO(eCcCHOHATbHOM

ACATCJIbHOCTH HA PBIHKE HEHHDBIX 6yMar



1. 3akoHonaTe/ibHble © HOPMATHBHbBIE JOKYMEHTBI

[Ipu opranmzaumu mnopsaka paccmorpenus OOpamenuit baHk pyKOBOICTByeTCs CIEAYIOIIMMHU
JIOKYMEHTaMU:
- ®enepanbHblil 3aK0H 0T 22.04.1996 1. Ne39-D3 «O pbIHKE IIEHHBIX Oymary,
- @enepanbubiii 3ak0H 0T 04.08.2023r. No 442-03 «O BHecennu udMeHeHuid B denepanbHblid 3aKk0H «O
Hentpansnom Oanke Poccuiickoit ®@enepanuu (banke Poccumn)» u oTnenbHBIE 3aKOHOJATEIBHBIC AKTHI
Poccuiickoit @enepauuy U 0 NPU3HAHUM YTPATUBIIMMH CUJIY OTIAEIBHBIX MOJOKEHHM 3aKOHOJATEIbHBIX
aktoB Poccuiickoit denepanun»,
- ®enepanbabiii 3ak0H 0T 04.06.2018r. Ne 123-03 «OO6 ymoaHOMOYEHHOM IO TpaBaM IOTpeOHuTenen
(UHAHCOBBIX YCIyT»,
- «ba3oBbIil cTaHIApT 3alIUTHl NIPAaB U WHTEPECOB (PUINUYECKUX M IOPUAMYSCKUX Il — TOJTydaTenei
(UHAHCOBBIX YCIYT, OKa3blBAEMbIX WICHAMU CaMOpPETYJIHPYEMbIX OpraHu3anuii B cdepe (puHAHCOBOTO
pbIHKA, 00beauHsIoNMX Aenozutapuesy» (HAYDOP, npumensiercs ¢ 01.03.2022r.),
- «ba3oBbIil cTaHIApT 3alIUTHl NIPaB U UHTEPECOB (PU3NYECKUX U IOPUAMYECKUX JIMIl — TOoJydyaTenei
(UHAHCOBBIX YCIYT, OKAa3bIBAEMBIX WICHAMU CaMOPETYJIHPYEMBIX OpraHu3aiuii B chepe (GpuHAHCOBOTO
pBIHKA, 00BeauHsomMUX OpokepoB» (HAYDOP, npumensiercs ¢ 01.03.2023r.).

2. TepMmuHBbI U onpeaeIeHUust

AO Bank «Pa3surue-Crosmmuay - (nanee — bank), sBisronuiicss mpoecCHOHATBHBIM YYaCTHUKOM PBIHKA
LIEHHBIX OyMmar,

PbiHoK HeHHBIX Oymar — (ganee — PLIB) — oTHOmIeHHs, CBsI3aHHBIE C BBITYCKOM U OOpaIIeHUEM LEHHBIX
Oymar,

HauuoHanbHasi accouuamusi y4acTHHKOB (oHmoBoro poinka (HAY®OP) (maiee — CPO) —
OpraHM3alys, OCYLIECTBIIAIOIIAs CAMOPETYJIMPOBAHKUE B OTHOIIEHUHU AESITEIbHOCTH JIUL, OCYLLECTBIISIOLINX
CBOIO JICSITETLHOCTD Ha ()OHIOBOM PBIHKE, Y4aCTHUKOM KOTOPOH siBiisieTcst baHk;

3asgBUTeNb — IOpUAMYECKOE MM (PU3MUYECKOE JIMLO, KOTOpoMy baHK oOka3bplBaeT yCIyrd B pamKax
OCYIIIECTBIIEHUS UM NPOoQecCUOHANbHOM AedTenbHocTy Ha PLIb;

KonTpoJiep npodeccuonanbuoro yuactuuka PIb (nanee - Kontponep) — paborauk banka, Ha KoToporo
BO3JIO’KEHbl O0S3aHHOCTU MO OCYLIECTBJICEHHWIO BHYTPEHHETO KOHTPOJISI B paMKax OCYUIECTBIICHUS WM
npodeccuoHalIbHOM AesTenbHoCcTH Ha PLIb;

IIpodeccnonanbuas aeareabHocth Ha PLB — (nanee- ITYPLIB) ocymectBienne bankom Opokepckoit u
JIeTIO3UTapHON JEATENbHOCTH Ha PhIHKE IIEHHBIX OyMar;

IMoayuyaTresb (pUMHAHCOBBIX YCJIYT — KIMEHT, a TAaKXKe IOPUINUYECKOE WIH (U3HUECKOE JTUI0, HAMEPEHHOE
3aKJIFOYMUTh JOTOBOP Ha OpoKepcKoe / JeTo3uTapHoe 00CIyKUBaHUE,

Oo0pauenns no 6POKepPCKoii 1eATETbHOCTH:

- Kanoba - mpocrba momyyaTenss (PUHAHCOBBIX YCIYT O BOCCTAHOBJICHUHW WM 3aIUTE €r0 MpaB WU
HMHTEPECOB, HAPYIIEHHBIX OPOKEPOM;

- OOpamenue - HarpaBJIeHHas MojdydarenaeM (UHAHCOBBIX YCIYr Opokepy Impock0a, MpeayiokeHne JTudo
3asBlICHHE, Kacaroleecst OKa3aHUs (MHAHCOBOH YCIIyTH, HO HE sIBJIAIOLIEecs KaloOow;

Oo0pamenne (:xanoda) Mo Jeno3MTAPHON [esiTeIbHOCTH - HalpaBlieHHas MoJiydyaTesleM (UHAHCOBBIX
YCIIYT AEMO3UTAPHIO IPOCh0a O BOCCTAHOBIEHUH MJTH 3AIIUTE MPaB WK HHTEPECOB MoTyyaTesst GUHAHCOBBIX
yCIIyT, CO/IeprKalliasi CBEJIEHUsI O BO3MOKHOM HapyILIEHUH AETO3UTapreM TpeOoBaHN 3akoHoqaTeNbecTBa PD
O pBIHKE IIEHHBIX Oymar, 0a30BbIX W BHYTPEHHHMX CTAaHJApTOB CaMOpPETyJIUPYeMON OpraHu3aluy,
YUpPEAUTEIbHBIX UM  BHYTPEHHUX JOKYMEHTOB JIEIO3UTAapus, CBS3aHHBIX C  OCYILIECTBJIECHHUEM
npodecCHOHATBLHOM 1eATeTbHOCTH Ha PhIHKE LIEHHBIX OyMmar.

3. O6ume mo0xKeHust
3.1. B memsax Hacrosmiero IlomoskeHHs paccMaTpUBAIOTCS OTHOIICHWS baHka ¢ ee KIUCHTaMH,
obciyxuBaeMbiMu baHkoM 1o oroBopam Ha Opokepckoe 00CTyKUBAaHUE U TIO JIEMTO3UTAPHBIM JI0TOBOPaM,
a TaK)Ke WHBIMU JIUI[AMU, paHee SBISBITUMHUCS KIMEHTaMH baHK B 3TOM HampaBJiCHUU JESITCIBHOCTH, WU
JIMIIaMH, HAMEPEHHBIMU 3aKIIOYHMTh JIOTOBOP Ha OpoKepckoe oOciykuBaHue / JEMO3UTApHBIA JOTOBOP,
obpatuBmuMHCS B baHk.
3.2. OcHoBHO¥ 11enBI0 paccMoTpenust OOpatieHuii 3assBUTENEH SIBIISETCS:



- yCTpaHEHUE HApYIIEHUI U UX MOCIEICTBUHN, KOTOPhIE SIBUJINCH OCHOBaHHEM JJisi oOpaiienus B baHk,

- mpemocTaBieHHe UM TpeOyemod uHGOpMAaNWK, NPEJOCTABICHHE KOTOPOH MPEITyCMOTPEHO
3akoHogaTenbcTBoM PD, bankom Poccun, nokymentamu CPO, YcnoBusiMu oCyliecTBICHUS AENO3UTaAPHOM
nestenbHocTH (Kimentckuii pernmament), JloroBopoMm Ha Opokepckoe OOCIy:KMBaHUE, ACMO3UTAPHBIM
JIOTOBOPOM, MHBIMU BHYTPEHHUMU JOKyMeHTamu baHka.

3.3. Bank ob6ecneunBaer mnpuem OOpamenuii (pekomenayemas @opma OOpamieHus H3JIOKEHA B
[Tpunoxxenuu 1 k HacTosAmemy [lonokeHut0), HarpaBJIEHHBIX OCPEICTBOM [TOUYTOBOM CBS3U MIJIM HAPOUHBIM
Ha OyMa)XHOM HOCHTENE, B MECTE€ OOCIIYy)KHBaHUS MOTpeOUTENeH YCIyr MpoecCHOHATBHOTO YYaCTHHKA
phIHKa IIeHHBIX Oymar (nanee — [TYPLIB) o agpecy mectonaxoxaenus banka: 105064, r. Mocksa, HuxHuit
CycanbHbiii mep., A. 5, ctp. 15, a Takke HampaBJICHHBIX Ha aApec JJIEKTPOHHOM mouThl baHka
petition@dcapital.ru.

3.4. Hannuue noanucu 3asButens B OOpaiieHnn He TpeOyeTcs.

3.5. KimuenTs!l banka u wHble nuima, ykaszaHHeie B 1.3.1 BrpaBe oOpatuthcst B bank B ycTHO# (hopme 1o
Bornpocam nesrenbHocTd Ha PIIb. B cinyuae OGpamenus 3asButens ¢ OOpalieHrneM B YCTHOUW ¢opme,
KOTOPBI THOANazaeT ToJ NpU3HAKU O(UIUATbHOW KanoObl WM  TpeOyeT NpeaoCTaBICHHS
COOTBETCTBYIOIIEH HHbOpMauu, cOTpyAHUKH banka o0s3aHbl MPOMHPOPMUPOBATE 00 3TOM 3asBUTENS U
npeIoKuTH eMy opopmuth OOpaieHre B THChbMEHHOM BUJIC.

3.6. YcTHbIl oTBeT coTpyaHuka baHka He siBisieTcs oUIMaTbHBIM OTBETOM OT MMEHU baHka U HE MOXKeT
paccMaTpuBaThCs 3asBUTEIEM B Ka4eCTBE JOCTATOYHOTO JJOKA3aTeIbCTBA IIPU Pa3pEIICHHH CIIOPOB B CY/IE.

4. Hopsinok npuema O0pamenui
4.1. Corpynnuku banka, ocyliecTBISIONINE IPUEM U PETUCTPALIMIO KOoppecnonaeHInu banka Ha OyMaKHOM
HOCHUTEJIE, B 3TOT e JAeHb HarnpaiisitoT OOpamienust, kacawommuecs aestensHoctu [TYPLB, Konrponepy,
KOTOPBI 00s13aH OCYIIIECTBUTH €ro peructpanuio B «Kuure peructpanuu npuHateix oopamenuit [TYPLIby.
4.2. B ciiydae nonmydenuss bankom OOparnienust B 3JeKTpoHHOM Bujie mocie 16-004. paboyero nus banka
pEerucTpanus OCyIIeCTBIAETCS Ha CIEAYIOUN pabouuil 1eHb.

5. IIpouenypa paccmorpenusi Odpamennii
5.1. ITpuém Oobpamienuii 3assBUTEINCH, JOCTABICHHBIX HAPOYHBIM HA OYMa)KHOM HOCHTEJIC, OCYIIECTBISICTCS
B pabouee Bpems banka.
5.2. O0OpaieHue MoISKHUT 00s3aTeTLHON PETUCTPAIIMN HE TIO3IHEE pabodero JIHsS, CISAYIOMEro 3a JTHEM
ero noctyruienus B bank. B ciyuyae mocrymnenus OOpamienust B opMe 3IEKTPOHHOTO TOKyMeHTa baHk
00s3aH yBeOMHUTH 3asiBUTeNs O perucrpanuu OOpaiieHus (Jlanee - yBEIOMIIEHHE O perucTpainiu) He
no3aHee qHs peructpanuu OOpalieHus.
5.3. IToctynuBmme OOparnieHus moaIekar paccMoTpeHnto KonTpoiaepom.
5.4. Tlog npouenypoii paccmorpenust OOpailieHnit TOHUMAIOTCS CIEAYIOIINE TEeHCTBUS:
- paccmoTpenne ObparieHus,
- coctaBneHue orBera Ha OOpaiieHre B TUCbMEHHOU (hopMme;
- nepenaya 3asButento orsera Ha OOpaieHue.
5.5 Kontponep mmeer mpaBo 3ajaeiicTBoBaTh COTPYAHHKOB CTPYKTYPHBIX MojpaszzieneHuil banka mpu
paccMotpennn OOpalieHuil B pe/iesiax CBoei KOMIIETEHIINH, KOTOpbIe 00s3aHBbI:
- BCECTOpPOHHE, 00BEKTUBHO U CBOEBPEMEHHO paccMaTpuBaTh JaHHbIe OOpaleHus;
- nepenaBath Kontponepy pe3ynbTaTsl paccMoTpeHus O0paiieHuii;
- y4acTBOBaTh B MOJTOTOBKE 0TBETOB Ha OOpalieHus;
5.6. PykoBomuTenu CTPYKTYPHBIX MOAPA3ACICHUN IOJKHBI CHCTEMATHUYECKH aHAIU3UPOBATH >KajI00bI
3asiBUTENEH TSl BBISIBIICHUSI M YCTPAHEHUS IPUYHH, KOTOPBIE IBUITUCH OCHOBaHHWEeM OOpartiieHu# ¢ xano00id.
5.7. B ciyuae, ecnu O6patienne coAaepKuUT TpeOOBaHNE NUMYIIIECTBEHHOTO XapaKTepa, KOTOPOEe CBI3aHO C
BOCCTaHOBJICHHEM bBaHKOM HapyIIeHHOTO TpaBa 3asBUTENS U TOJJICKUT PACCMOTPECHUIO (PHMHAHCOBBIM
YIIOJITHOMOYEHHBIM, HarpapiieHne OOpaimieHust sBISETCS COONOJeHHEM 3asBUTENeM OO0sS3aHHOCTH,
npexycMoTpeHHoit 4.1 cr. 16 ®denepanbHoro 3akona Ne 123-@3 «O06 ymoTHOMOYEHHOM IO TIpaBaMm
noTpeduTeneit (UHAHCOBBIX ycayr», 1 OOpallieHne MoUIe)KUT pacCMOTPEeHHIO baHKOM B MOPSIKE U CPOKH,
KOTOpBIE€ YCTAHOBJICHBI YKa3aHHBIM DeiepalbHbIM 3aKOHOM.
5.8. Bank 00s3aH paccmotpeTh OOpalieHre U 1Mo pe3yabTaTaM ero pacCMOTPCHHS HAMPABUThL 3asBHTEITIO
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otBeT Ha OOparnieHue B TeueHue 15 pabouux aHew co aus peructparuu OOparieHus, eciu HHbIE CPOKU He
IPEIYCMOTPEHBI JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

5.9. OtBet Ha O0OparteHue 1Mo CymecTBy He AaeTcsi baHKOM B CIEYIOMNX CITydasx:

5.9.1.B O0parieHun He yKa3aH aapec, M0 KOTOPOMY JOJDKEH OBITh HAalpaBlIeH OTBET;

5.9.2. B Obparnienun He ykazaHa GpamMuins (HaMMEeHOBaHUE) 3assBUTEIIS;

5.9.3. B OOpamiennu conepkarcs HELUEH3ypHbIE MO0 OCKOPOUTENbHBIE BBIPAXKECHHUS, YTPO3bl HMYIIECTBY
banka, yrpo3bl ;kM3HH, 310POBbIO U UMYILIECTBY paboTHUKA baHka, a Takke YIEHOB €ro CEMbH;

5.9.4. Texct OOparieHust He MOJAAETCS IPOUYTEHUIO;

5.9.5. trekct OOparieHus He MO3BOJISET ONMPEICTUTh €T0 CYTh.

5.10. Ecnmu B caydasx, mpeaycMOTpeHHBIX 1. 5.9.2. — m. 5.9.5, baHk mpuHUMaeT pemeHue OCTaBUTh
OO0parienne 6e3 0TBETa MO CYIIECTBY, OH JOJDKCH HAIIPABUTH 3asBUTEINIO YBEAOMIICHHE 00 3TOM PEIICHUH B
TeyeHue S5 pabouux aHen co AHs peructpauuu OOpamieHus cnocoOoM, ykazaHHeIM B 1. 6.1. ¢ yka3aHuem
MPUYHH HEBO3MOKHOCTU paccMoTpenust OOpalieHus 1o CyuiecTBy.

5.11. B cnywyae HEOOXOAMMOCTH 3allpoca JOMOJIHHUTEIbHBIX JOKYMEHTOB W MAaTepuajoB B LENSIX
00BEKTHBHOTO M BCECTOpOHHETO paccMoTperus OOpamienus bank no pemenwuto [Ipencenarens [Ipasnenus
(3amectuTes) BIpaBe NPOMIUTh CPOK paccMoTpenus Obparienus, HO He Oosiee yeM Ha 10 pabouux aAHEH,
€CIIM MUHOE HE MPEeyCMOTpeHo (penepanbHbIMU 3aKkoHaMU. baHk 00s13aH yBEZJOMUTH 3asBUTENS O MPOJICHUH
cpoka paccMoTpenus OOparieHusi ¢ ykazaHHeM OOOCHOBaHHS TaKOrO MPOJAJICHUS, HANPaBUB 3asBUTEIIO
COOTBETCTBYIOIICE yBeAOMIIeHHE (YBEIOMIICHHE O MIPOICHUH CPOKa).

5.12. B cnywyae oOTCyTCTBUS 3aTpe0OBaHHBIX JOKYMEHTOB K YKa3aHHOMY cpoky OOpaiueHue
paccMaTpuBaeTCsl HA OCHOBAHUHU MMEIOIINXCS JIOKYMEHTOB.

5.13. Ecmu x OOpamieHuio He TPUIIOKEHBI JOKYMEHTBI, HEOOXOIUMBIC NS MX PACCMOTPEHHUs, OHU
3arpamuBaroTCs y 3asiBUTENS ¢ yKa3aHHEM CPOKa MX MPEIOCTABICHHUS.

5.14. B cnyuyae, eciu B OOpalieHuu CoIep>KUTCS BOIPOC, Ha KOTOPBI 3asBUTENI0 HEOJHOKPATHO JaBAIKCh
OTBETHI 10 CYIIECTBY B CBSI3HM C paHee HampaBisieMbIMH UM OOpalieHUsIMH, U MPH 3TOM HE MPUBOJSATCS
HOBBIE JIOBOJBI HIIM 0OCTOSTENbCTBA, baHK BOpaBe CcaMOCTOSTENBHO MPHUHATH pELUICHHE O
0€30CHOBATENBHOCTH ouepeHoro OOpanieHus U NPEeKpaleHUH NEPEeNnucKu ¢ 3asgBUTENIEM IO JaHHOMY
Bonpocy. O6 3ToM penieHnn 3asiBUTEINb YBEIOMIISIETCS B MOPSAJIKE, TPEyCMOTPEHHOM 1. 6.1.

5.15. Tlo pesynbraTam paccmorpenust OOpalleHuid COCTaBIAETCS MUCbMEHHBIN OTBET 3asiBUTEIIO, KOTOPBIN
JOJIKEH CoJiepKaTh 000CHOBAHHBIHN (CO CCHUTKON HAa MMEIOIIME OTHOIICHHE K PACCMAaTPUBAEMOMY BOIIPOCY
TpeOoBaHUsl 3aKoHOAaTenbcTBA P®, NOKyMEHTHI W (WJIM) CBEACHHUS, CBSI3aHHBIE C PAaCCMOTPEHHEM
OOparenus, a Takke Ha (pakTHYECKHe OOCTOSATENBCTBA paccMaTpuBaeMoro B O0paliieHuH Bomnpoca.

5.16. OtBet Ha OOpamenue noanuceiBaet [Ipencenarens [IpaBnenus, ero 3amecturens wim KonTpoiep.

6. HanpaByieHue 0TBEeTOB 3asiBUTEJIIO

6.1 OtBer Ha OOpalieHue, a TaKKe yBEIOMIIEHHE O PErHCTpalvH, YBEJOMIIEHHE O MPOJJICHUH CpPOKa
HaIPaBJISIOTCS 3assBUTENIO B 3aBUCUMOCTH OT criocoba nmoctyruieHus: O0paiiieHust B TMCbMEHHOH (hopme 1o
ykazaHHbIM B OOpalleHuu ajpecy SJEKTPOHHOM MOYTHI WM IOYTOBOMY aJipecy JHUOO CIocoOoM,
IPEIYCMOTPEHHBIM YCJIOBHSMH JIOTOBOpPA, 3aKIIFOYeHHOT0 Mexny bankom u 3asBurenem. B ciyuae, ecnu
3asBuTens npu HampanieHun OOpallieHus ykaszall crioco0 HalpaBlIeHHs OTBETa Ha oOpaieHue B Gopme
AJIEKTPOHHOTO JOKYMEHTA WM Ha OyMaKHOM HocuTese, oTBeT Ha OOpalieHne A0KeH ObITh HaIpaBiIeH
croco0oM, yka3aHHbIM B OOpalieHuH.



[Tpunoxenue Ne 1
(dopma obpareHus)

[Ipencenarento [IpaBnenust AO bank «Pa3Burue-Cronuia»

oT

®UO (HaumeHoBaHUE) 3asBUTEIIS

+ JloroBop Ha OpOKepcKoe 00CITy)KUBaHHE

+ JlemosuTapHslii JOrOBOP

* I[OFOBOp IIOIICYHUTCIIA CUCTA

No oT

* briBmini knuedt banka

+ Huoe

(pPeKBU3UTHI JUI HAIIPABJICHUSI OTBETA)

Ooparnenue (>kanoda /3armpoc/Bo3paXkKeHs)

Conepsxanne Obpaiienus (kano0sl/3ampocal/Bo3pakeHH)

(mara, moamuce)




